OBLLUEHUE KAK OBMEH
WHOOPMALIMEN

KOMMYHUKaTMBHAas CTOPOHa ObOLLeHUs]
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UTo Takoe obLieHune?
(onpegenexne)

O6LI.I,eHI/Ie — 970 cneuundunyeckoe

MEXIMUYHOCTHOE B3aMMOOENCTBUE NOOEN
Kak npeacraBuTernemn onpeaeneHHbIX
coumarbHbIX rpynn, HanpasneHHoe Ha
B3aMMHOE No3HaHWe, Ha YCTaHOBIEHNE U
pa3BUTUE B3aMMOOTHOLLUEHUI, OKa3aHUS :
B3aMMOBIUSIHUS Ha UX COCTOSIHUSI, B3rnsiabl &
N NOBEeOEHUSA, a TaKKe Ha perynaunto nx )
COBMECTHON OeATENbHOCTMW.




[Touemy Mbl obwaemca? (PyHKUUK
oOLLEeHnA)

NHdopmaymmoHHOU-KoOMMYHUKaTneHaga (J1.0.
JTomoB) / kommyHukatueHasa (I[.M.AHOpeeBa) —
obmMeH nHdopmaumen.

PerynatopHo-koMmmyHukatueHagqa (J1.0. Jlomos) /
nHtepaktueHasa ([.M. AHgpeesa) — perynauus
B3anMOOEeNCTBUS.

AddekTnBHO-KOMMYHUKaTMBHaA (J1.d. Jlomos)
/ nepuentmnBHas (.M. AHopeeBa) — perynsayms
aMoLuUMnoHansLHoOU cdepbl YernoBeka.



Cneundunka obmeHa
MHOpMaLMeN Mexay noabMu

* IHTEepCYyOBLEKTUBHOCTL
(S =— S npouecc);
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* BrninaHme naptHepoB Apyr Ha /
Apyra, u3SMeHeHue Tuna "‘&/3}
OTHOLUEHUN; 4

* EanMHaga cuctema Kogmdoukaumm v “
oekognukaumm (A3blk, s
HeBepOanbHas KOMMYHUKaUNS); ‘

= KOMMYHUKaTUBHbIE Bapbepbi.
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BepbarnbHbIn KaHan
KOMMYHUKaUUKX: nepegada u
BOCNpUATME COOODLLEHNSA

—KoMMyHUKaTBHOEe —
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* HOPMbI KOMMYHUKaLUUn
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* CKpUnTbl CUTYauuun

KOMMYHUKaTOP * CTUW1b KOMMYHUKauuun peunnueHT

N un onpepeneHue
— KOMMYHItKatI KO BHEIS
UHTEHLUS /f 5395995'—1\ mackid
coobleHne \ ’*
Sviich A 1 PACKPBITUE
7 KaHan & CVEICNA
KOOMpPOBaHNe nexkogupoBaHue

obpaTHasa cBA3b



Llenn kKoMmMyHUKauun

1. TMMepepaya n nonyyeHne MHPoOPMaLIK;

I3ameHeHne amMmoLnoHaNbHOro COCTOSHUS
KOMMYHUKaTOpPa U peunnmeHTa,

[MobyxaeHne K 4eCcTBUI, OpraHn3auus
NeATeNIbHOCTU;

KoMMyHUMKaLMA pagn KOMMYHUKaLINK;
BbipaXkeHne OTHOLLUEHUS K MapTHepPY;

CamopackpbITMe KOMMYyHMKaTopa ;
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Noppep)kaHne KOMMYHUKaTOPOM CBOErO
cTatyca U CaMOOLIEHKM.



KoMMyHUKaTUBHbIE Dapbepsbl (1)

= CoumnarbHble (bapbepbl, BbiI3BaHHbIE OOBLEKTUBHBLIMU
coumnarnbHbIMU NPUYNHaAMN)
o |_|pI/IHa,£I,J'Ie>KHOCTb K Ppa3J/inidHbIM COLUAJIbHbIM TPYyMNnam,

e CounanbHble, NONNTUYECKMNE, PEMNUTMO3HbIE,
npodeccnoHanbHbIE N OpYrMe pasnnyus.

= [lcuxonornyeckue

e KOMMYHMKaATUBHbIE N INYHOCTHbIE
OCODEHHOCTU;

e OTHOWEHNA Mexay obLalLLMMUCS;

e HeoanHakoBoe NOHMMaHUe
cUTyaummn odLeHua v ap.




KoMMYHUKaTUBHbIE Dapbepsbl (2)

= QoHEeTn4eckmne
e HenpaBWNbHOE NPON3HOLLEHME;

e [ledeKkThl peun.

= CeMaHTun4yeckue
e He3HakoMbIN A3bIK;
e AGCTpaKTHblE NMOHATUS;

e HeoanHakoBoe NOHMMaHUE 7¢A
cUTyaummn odLeHusa v ap.

= Jlornyeckue (OTCYTCTBME NOrMKMN B COOBOLLIEHNI)
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ObpaTtHasa cBs3b

= be3oueHo4YHas
o |_|pI/IHa,£I,J'Ie>KHOCTb K Pa3JjinidHbIM COLUalibHbIM Tpynrnam,

e CounanbHble, NOANTUYECKMNE, PENUTMO3HbIE,
npodeccnoHanbHbIe U Apyrve pasnuyms.

= OueHoYyHasa No3nTmBHas

e KOMMYHMKaATUBHbIE N NMNYHOCTHbIE
OCODEHHOCTMU;

e OTHOLWEHNA Mexay oL aloLLMMUCS;

= OueHoYyHaqa HeraTuBHasa
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