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KHUrM Ha OZ.by CO CKUOKOW

Usability.by pekomeHAayeT (22 rosapa

Mo nonynapHocTh Mo HoBusHe Mo uexe Ha cknage Beigoaute 15 30 45 S0 E
el [1CMXONOrMA BNWAHKA P AnaH Kynep o6 untepdeiice. Ncux6onbHuLa B pyKaX NauMeHToB
WYV PobepT Yanaunn, 2009 S OCHOBbI NPOEKTHPOBAHUA aH Kynep, 2003
2 17 254 py6. e o 0 28 723 pyb.
2 95 126 py6.
UHTepdeic: HOBble HanpaBieHUsa Beb6-auzaiiH: kHura Ctusa Kpyra, NMpoexkTupyem Bpema. NMcuxonorusa
B NPOEKTHPOBAHUN KOMMNbIOTEPHbIX unu "He 3acraBnaTe MeHsa é‘p'm‘ﬁ BOCNPUATHA BDEMEHHU B
cucrem aymarb!" nporpamMmmHom obecneueHuun
Axed PacknH, 20 Ctue Kpyr, 2008 s —tneeH Ceoe, 2008
2 39 968 pyb. 2 44 526 pyb. 2 36 575 py6.
ToTanbHana BUAMMOCTb. Kak Hawm Beb6-auzaiin: kHura [Hkecca = Kosoacrteo. MNaparpadbi 0 Au3aiiHe
HaXOAKN MEHAKT HaAcC FapperTa. 3N1eMeHTbl onbiTa i Apremnil Nebeaes, 2009
Mutep Mopeuns, 2008 B3auMOAeHCTBUA O 152 867 pyb
\-‘9'39968[)\/6. k. MappetTt, 2008
» 33 183 py6.
OuzaiiH AnA Heau3aWHepoB Pazpaborka Beb6-caiita. = Tunorpadwmka: wpudT, Bepcrka,
L & Pobun Bunsamc, 2008 B3zauMoaeiCcTBHE C 3aKa3uuKoM, g«.:" Av3aiH
W i ook . Benuan. 2007
:e 2 35915 pyb. gﬂ u3auﬂegon.;f_qgorgaMMMCTon Ax. denunun, 200
AsHwen BpayH, 2009 ll © 35053 py6.
W 26 573 pyb.

Pa3ga60TKa Nnonb30BaTEeNIbCKUX NudopMauMOHHAA apXUTEeKT aB gu3afm NMPpUBbIYHDIX Begeﬁ

uHTepdencos .'f NHTepHeTe [. Hopmau, 2006
d AxeHHundep Tuasenn, 2008 Nyuc PozeHdensa, Mutep Mopeune, 2005 & 35 140 py6.
# ) 48 008 pyb6. =| &2 55 101 py6.

KaTteropusa «Usability.by pekomeHayet» Ha OZ.by




lccnegoBaHne MHTEPHET-MarasmHoOB




World Usability Day

World Usability Day Event Map
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http://www.worldusabilityday.org




World Usability Day B Poccun

http://worldusabilityday.ruhttp://worldusabilityday.ru/
http://www.wud.ru




World Usability Day B benapycwu

BcemupHbIu OeHb 3abunumu
Murck, akmosbll 3an auyea bI'Y (yn. ¥YneaHosckas 8)
14 Hoabpsa 2009 200a, 12:00

Yyacmue 6ecnnamHoe

Baaum CKpOTCKMIA MpuHa Mopaoeu4

Pepuzain Oz.by. Paz6op kelica lpakTbiKa CTBApP3HHA
nparatbinay npbikiajaHHAY ana
nnatgopmbl iPhone

Masen KoHONMLKUIA . leHHaawit [lparyH
J TpyAHbiH NyTb K 103a6MANTH . | Obuenue B pabote
NPOEKTUPOBILMKA HHTepdeHCcoB

Cepreit Mopaoeny 4 HOpuit LLnnaee
Persuasive design ! - CKONbKO CTOMT yAOOHDIM AM3aiH
’ \ MAM NOYEeMy TaK Mano
HeNnawlKMxX ero KynuTb

#wudby — Ter KoHepeHUnmn

http://www.wud.usability.by




KO3abunutm (ISO 9241-11)

Usability — the extent to which a product can be used
by specified users to achieve specified goals with
efficiency, effectiveness and satisfaction in a specified
context of use.

KO3abunntn — cteneHb 3 PEKTUBHOCTH,
NPOoAYKTUBHOCTU U YOOBNETBOPEHHOCTH, C
KOTOPbIMM NPOAYKT MOXET ObITb NCMOMNb30BaH
onpegeneHHbIMM NoSib30BaTeNAMU NPU
onpegeneHHOM KOHTEKCTE UCNOSb30BaHUSA Angd
OOCTWXXEeHUS onpeaeneHHsbix uenen/motmeos (I1ISO
9241-11)

http://uibook2.usethics.ru/




User Experience

User Experience — nepexXmnBaHuM4 nosib3oBaTeng.

UToObl NoONb30oBaTENb 3aX0Tes NoNb30BaTLCS (UK
KYMAUTb) BELLbIO, CAUTOM, COQOTOM.

UT0o0ObI NCNonb3oBaHWeE 3TOM BELLW OOCTaBNANO
YAOBINETBOPEHME.

YToObl NONb3oBaTenNb €LLe pa3 3axoTes1 9TOW BELLbIO
BOCIMOJ1b30BaTbCH.

http://www.qui.ru/ivan/terminology_wars_3/




User-Centered Design

UCD (User-Centered Design unu aun3saviH
OPMEHTUPOBaHHbLIWA HA NOSMb30BaTeNS).

[1aHHbIM NOAX04 XapaKTepusyeTca akTUBHbIM
BOBJie4eHNEM MOoNb30BaTesNs B Npouecc
pa3paboTKu Anst AOCTUXKEHNA NOHUMaHUSA
NoNb30BaTENbLCKNX TPEOOBAHUN U HagNeXallero
pacnpeneneHns pyHKUUM Mmexay nonb3oBaTensamMmu
N TEXHONOMMAMU, a TaKKe NTepaTtuBHbLIM
XapakTtepom noaxoga v ero
MYnbTUONCUUNNMHAPHOCTLIO (ISO 13407)

http://www.slideshare.net/dmitry.satin/user-centered-design-presentation




User-Centered Design

Internally-Centered Process:

Requirements
ﬂ—»"‘“"*" ”M.me "_"""“,” Launeh

User-Centered Process:

&
Usablllly Create Usabi lity

Gather Low-fidelity Ravian
” Request _user needs, rot Test | Test |
User Inpul User Input User Input

@ i ) @
Aﬂmﬂﬂm " Updates " Launch

http://http://www.slideshare.net/i_kender/prototyping-for-early-validation-by-michael-hawley-madpo




CRM SaleForce

g‘tlcs rceservice&support Setup:Help-Logout  (Rpexchange | service & support +/

Home CasesAccounts Solutions | Reports | Dashboards | »
. I I I I ; |

Search

|_Go! | Advanced
Search...

Create
| New. v

Recent Items
Tim Barr
John Bond
Jack Rogers

W' Edge
Communications

W' Pyramid Construction
Inc.

Josh Davis

W' Grand Hotels &
Resorts Ltd

Lauren Boyle
W' United Oil & Gas
Corp.

Tom Ripley

W Recycle Bin

Contact
Mr. Tim Barr

Customize Page | Help fo Page @

Contact Detail ‘ : | Solb [ N— L |
Contact Owner  Christian Verwiebe [Change Phone
Name  Mr. Tim Barr Home Phone TeamCall for Salesforce.com
Account  Grand Hotels & Resorts Ltd Mobile  +49(|Click this link to call the number:
Title  SVP, Administration and Finance Other Phone  +49( +49(30)800-222
Department Finance Fax  +49(30) 28526-1500
Birthdate  4/4/1942 Email  barr_tim@grandhotels com
Reports To View Org Chart] Assistant
Lead Source Partner Referral Asst. Phone
Mailing Address 2335 N. Michigan Avenue, Suite 1500 Other Address
Chicago, IL 60601, USA
Languages English Level Secondary
Created By Christian Verwiebe, 8/14/2006 11:09 AM Last Modified By Christian Verwiebe, 9/27/2006 10:34 AM
Description
&) opportunities Opportunities Help
No records to display
Canai Cases Help
Case Subject Priority Date/Time Opened Status Owner
00001000 Structural breakdown of rotor assembly Medium 8/14/2006 11:09 AM Closed Verwiebe, Christian
00001001 Customer service for portable generators needs beefing up Low 8/14/2006 11:09 AM Closed Verwiebe, Christian
s | _New Task [N New Event | Open Activities Help
Open Activities | | Open Activities Hel
No records to display

Activity History

ilink .

Action
Edit | Del

Subject
Anruf

Related To Task Due Date

v 9/27/2006

Assigned To

Christian Verwiebe

Last Modified Date/Ti
9/27/2006 1:22 PM

Tim Barr
Grand Hotels & Resorts Ltd

zallto:/{+49(30)800-222/

http://www.salesforce.com/

[® @ Internet

800222 Is calling




LleHTp YnpaBneHusa Vba32 ¢ web-MHTEPd ENCOM

[BpemeHHbM pUNLTH _ﬂ o
WebPartZonel
CKpbITh 33KPbITh
™ vma
lANDJH | KOMNbHOTERa
[anD [ | © o6uexr
IANDJ“ | T cobeitne
CKpbITE 3akpeiTe WebPartZone2 Catalog Zone Close
» Add a Web Part to this
AND Vha32 Antidial by dropping it
I _'“ - el J] KOMNOHEHT rzwg?:. FIRCRRnaA Add to: IWebPanZonmL] Add I Close I
-
IANDJ“ I KoMMeHTapui
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o e - pare
2009 _ || May ]
" s [« L7
MpUMEHUTE OuncTnTL
Co3aaTe
W BeniounTe aBTODBHOBNEHWE COABPIKMMOrO PasMep cTpaHWUbI m AnzanH I Catalog _J|

http://www.virusblokada.ru/products/7.htmi




ObnacTtu

1. MobunbHble TexHonorum (tenekomsl, M0,
nnartgopmbl)

2. baHKu (nnaTtéXxHble TepMUHarnbl, baHKOMAaThI,
NHTEPHET-OaHKNHT)

3. Kopobo4Hoe 10O

4. Beb-cuctembl (SaaS, BED-cMCcTEMBI YripaBrieHUs,
MHOronosrnb30BaTENbCKUE CUCTEMDI)

5. [lpoekTbl 4Nnsa KpynHbIX KOMNaHUW
6. JOnNeKTpoHHasi KOMMeEpPLUS



RSS neHTa

User stories: a strategic design tool

k- Putting people first. Astop: Experie

Collaborative design methods play a key role in aligning
team members towards a shared and strategic project

)
'\ THEMES
1

”’} vision.
._cf:‘./“:.\.““ S . . . . .
Tohae TS n this article Penny Hagen and Michelle Gilmore describe

how user stories stimulate and facilitate discussion and
decision making with clients in the development of a User
Experience Strategy. In our context (the development of
online projects) the User Experience Strategy becomes an
‘in principle agreement’ on the shape of the project (what),
its purpose (why), and provides potential implementation
strategies (how). It takes into account all perspectives (e.g
business, technical, marketing, brand) but privileges the
intended user experience.

A collaborative approach enables clients to actively
participate in the process, increasing the likelihood of
achieving a collective vision for the project. This article
focuses on the first step in the journey towards
collaboratively developing a User Experience Strategy and
is concerned specifically with how user stories are
generated, themed and prioritized.

Read full story

RSS RSS neHTa coobLeHnin No 13abnanTtu, NPOEKTUPOBAHUID MHTEPdENCOB 1 RSS NeHTa




BebuHapbl

19.10.2009

Omu Kyassa | Mad*Pow, CLLIA

O630p cpeacTs Ans Co34aHUS MOUCKOBbLIX MHTEPdENCoB U
dbunbTpoB

MoncK ABNAETCA KIIKOUEBbIM 3/1EMEHTOM MHOMMX MHTepdecoB. OAHaKo NONCKOBasA
CTPOKa - He eAMHCTBEHHbIN 3NEMEHT NOMCKOBOro MHTepdenca. YCnewHbiil Nonck
33BUCUT OT TUNA NONb30BaTENeNn, UX NOBEAEHWA, Lienei U 33434 U OT TOro, HAaCKOMbKO
3P PEeKTUBHO NCNOMb3YKTCA BCE 3/1EMEHTbl UHTepdeica...

20.10.2009
Mawnkn Xaynu | Mad*Pow, CLLA
Axure Ans NpoBepKU CbipbiX UHTEPGENCHBIX peLleHuit

Y2HaeTe CUTYaUMio: B3l NPOEKT HE YKN3AblBaeTCA B CPOKM, HA NOCNeAHUX 3Tanax
paboTbl MHOrO NepeaAenoK, MHCTPYKUWKM MO Peannzaumm He cobnioaakoTcs, OTHOWEHNUA C
33Ka3UMKOM He CKNagbiBakoTcA? OYeHb YacTo 3TO MPOMCXOAUT M2-3a TOro, UTo
33KA3UMKMN HE 2HAKT, YEro UMEHHO OHWM XOTAT, MOKa HE YBWAAT U HE «MOLLyNakT»
pezynbTaTtbl paborT...

21.10.2009

Kum lN'yasuH | Cooper, CLLUA

[MpoekTupoBaHUe LEeNOCTHOrO OMbiTa B3aMMOAENCTBUSA: Kak
CBECTU BOEAMHO NPOEKTUpPOBaHUE UHTepdencoB, rpaduyecKuin
¥ NPOMBILLNIEHHBIV AU3alH

MpoekTnpoBaHne nHTephencor, rpaduuecknini U NPOMbILWNEHHbLIA ANZ3H — 3TO
AVCUWMNAWHDBI, HAaNP3BNEHHbIE H3 pelleHne COBEPLIEHHO Pa3HbiX 334ay. MPoeKTUPOBLUNKK
NpUAYMBIBAKOT CTPYKTYPY W NPOLIECC B3aUMOAEWCTBUR, UTo TpebyeT xopowmnx
aHaNUTUUYECKNX CNOCOBHOCTEN W MOBLILEHHOrO BHUMaHUA K AETaNAM. ..

http://marafon.uidesign.ruhttp://marafon.uidesign.ru/
http://groups.google.com/group/uxrussia/web/webinars




THEORYANDPRACTICE.RU NEPEKNIOYUTLCA HA NETEPBYPT | BADLITTLEDUCK | AOBABMTbL NEKUMIO | BbIATH

TEOPUU N
MPAKTUKKU
MOCKBbI ~

NEKUMM  BWUOEO JIEKTOPBI HAYYHbIA LUMKN

[M3ARH(4) APXWTEKTYPA(2) HAYKA(11) APT(13) NAW®CTAWN(3) OBLLECTBO(16) TEXHONOTMK(1) 0 NPOEKTE  BNOT

Nekyuu Ha 3Ty HEQENK nEKTOPbI

Oner Kannax

doTorpad, npenogasarens, Bnagumup KosanbsoH
uneH Cotsa OOTOXYA0XHIKOB Npmpoga cHa
Poccuu.

ﬂIIJAI‘lH 14 wombpr, 21:00 APT 12 Hoabpa, 14:00
[Nawa Camkoeuy, Buka Camoinoea Knayawo ae Manwo
MepBbIN rog Macka B koMeauu aenb apTe:
B (h3wH-0M3Hece aKTep Ha NMyTH K packpbITUIO T
i AN
OpranuzaTtops:: Gpexa | AM, Woy-pym TaHbl /// //

Ekepeople Oprsmmaropb TeaTpansHii Bnagumup BaiHep
OduymaneHbii

http://theoryandpractice.ru/




UX Book Club

Projektowanie
stron WWW

eren
2ytecznosSe w praktyce v

http://uxbookclub.org/doku.php




Uidesignersmeetup
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#uidesignersmeetup




Kypc Aptema ['opbyHoBa

http://www.artgorbunov.ru/educenter/3day/




State of the art of web design in Belarus

Showcase of Web Design in Russia




KaneHgapb NT-meponpuatun benapycu

KaneHoapb UT-meponpuatun Benapycu




CNACMbO 3A BHUMAHUE
BOINPOCDbI?

USABILITY.BY

http://www.usability.by http://www.amazedev.com
twitter: @usability by twitter: @badlittleduck




