Kak Bbl noHMMaeTe ciioBa OMapa Xamama?




OCHOBbI
BECKOH®NIMKTHOT

22222220

-~ OBLUEHWA.




YCBOWUTb CYLLHOCTb NOHATUN «KOHOIUKT »,
KOHMJINKTHAA CUTYaLMUA »,

PacCMOTPETb NPUYMNHbBI KOH(PIUKTOB;

cghopmMupoeame Ha8blKk 6ECKOHQITUKMHO20
obweHUs C OKpyxarowumu U Haumu ripasursia
8bIX00a U3 KOHQQJIUKMaA.



O6pa3zoeamersibHble:
® Pacwunputb 3HaHMA yyalwmxcsa no npobrnemam obLeHns;

® O3HaKOMIIeHME yvalmMXca ¢ NOHATUAMN ‘KOHPNUKT
‘komnpomucc’;

Pa3zesuearouwjue:

® pa3BUTUE NO3HaABATENBLHOIO MHTEpPECa yYalUUXCS;
® pasBMBaTb HaBbIKN BeOEHUA ONCKYCCUN;

® pasBMBaTb KyNbTypy 0OLLEHUS.

BocnumamersnbHble:

® BOCMUTaHME YBaXXUTENbHOIO OTHOLLEHUS K OKPY>KatoLLIUM
noaam;

® dhopmMmpoBaHue coumanbHO 0gobpsiemMbix opm
noesegeHns






- sieJIeHUe, 803HUKaroujee 8
pesysibmame CMoOJIKHO8EHUS
npPomMueoroJsIoXHbIX delicmeaud,
832/151008, UHMepecos, cmpemsieHul,
rnsaHoe8 pa3J/iuvHbIX JIrodeu usnu

Momueoe u nompebHocmei oOHO20
yeJsioeekxa.

KoHbrnukm: eHewHUU U 6HympeHHuU.






Ecnu B LLKOMe nepemMeHa,
3Ha4uT, gpaKka HEMNPEMEHHO !
Bot Nlonos. Ty3uT [NeTpoBa,
Tpennet KowknH Komaposa,
Komapos yxe nuuT —
dopma HoBada TpeLwnT!

A Ha HOBOU NepemMeHe

Boigan a lonosy 'eHe,

A Komap Hanan Ha KoLuky
 noggoan emy HEMHOXKO.

[1na Toro n nepemMeHs.l,

UTo0ObI B Apakax Obifin CMEHbI !

Pumma AndoHuUHa







bbin Buta cerogHs

PaccTpoeH v 3011.

OH B nudpTe 3acTpan

I, 3annakas, cen Ha rnorn.

1 BCe nepeynTbiBan cnoso 'ko3en’,

KoTopoe TonbKo YTo cam Hauapanarn...

Cepeeu MaxomuH
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KOH®OJINKTHAA CUTYALIHA

- 3mo cumyauus
CKpPbIMO20 UJIU SIBHO20
npomuesobopcmea
CMOPOH
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O4eHb BaXHO!!! ymMeTb He nepeBoAUTL
KOHMJIMKTHYO CUTYaUUIO B KOHPJIUKT!

Kak noctynutb B TOM NN UHOU CUTYaUUN???
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LlIkona - smo
YMEHbWEeHHAasa MooeJlb
B83p0C/I0U XU3HU: OHQ
y4yum He moJibKo
Ha4yasiam Hayk, Ho U
YMEHUI0 Cmpoumsb
OmHoweHus ¢
JI0ObMU.
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@ YKJ/IOHeHue.

@ llpucnocobsieHue.
@ Hacmouvyusocms.
@ Komnpomucc.

@ CompyodHu4Yecmso.
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« A CTapalCb YKJIOHUTbCA OT y4acTUA B
KOHMJIMKTE>
OAMH 13 cNoCcob0B pa3pelleHna KOHMIMKTA -

3TO He nonajaaTtb B CUTYyaLMU, KOTOpble
NpOBOLMPYIOT BO3HMKHOBEHME MPOTUBOPEUNH,

He BCTynaTb B 0OCYyXJeHMe BONMpoCcos,
4ypeBaTbIX pa3HOr1acUSAMM.
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«fl BCerga crapatocb UATU HaBCTpeYy
APYTOMy>

DTOT CTUJ/Ib XapaKTepU3yeTCA NOBEAEHUEM,
KOTOpoe AUKTYETCA YbeXKAeHUEM, YTO He
CTOMUT CEPAUTBLCA, NOTOMY YTO “Mbl BCE - 04Ha
cYyacT/iMBad KOMaHJa, U He cneayeT
pacKaumBaTb JIOAKY”.
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«HECMOTPSA HE Ha 4YTO, aKTMBHO OTCTamBato
COOCTBEHHYIO NO3MUMIO> B paMKax 3Toro CTmnas
NpeBa/IMPYIOT MOMNbITKM 3aCTaBUTb NPUHATb
CBOI TOYKY 3pEHMS NHOO6OM LEHOU. TOT, KTO
NbiTaeTCA 3TO cAenaTb, HEe UHTEpPECYeTCH
MHEHMEM ApYrux. JIML0, UCMONb3YIOLLEE TAKOU
CTWU/b, OObIYHO BeJEeT cebs arpeccUBHO
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«d CTapaloCb UCKATb peleHne, oCHOBaHHOE

Ha B3aMMHbIX YCTYMNKax» JTOT CTUJIb
XapaKTepu3yeTca NPUHATUEM TOYKM 3PEHMS

ZIPYron CTOPOHbI
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«fl CTapaloCb HAUTH peLUEHNE, MAKCMMA/IbHO
y0BNETBOPAOLLEE UHTEPECHI BCEX>

/l1aHHbIN CTU/Ib - MPU3HAHME Pa3/IMYMA BO
MHEHMAX U TOTOBHOCTb O3HAKOMMUTbLCSA C
MHbIMU TOYKAMM 3PEHUA, YTOObI NOHATb

MPUYUHBI KOHDJIMKTA M HAUTU KYPC AEUCTBUM,
NpMeMNEMbIN 11 BCEX CTOPOH.
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B kOH(nnKTe He ObiBaeT nobeanteneun.
OTBaXbTeCb Ha NEPBLIN LLAr —3TO NOKa3aTesb
CUNnbl BalLlero xapakrepa.

BcTaHbTe Ha no3unumio cobecegHmka. Nocmotpute
Ha CUTyaLMIo «€ro rnasamMmy

[leTanbHO onMLINTE He yCTpauBatloLlyto Bac
cuTyauuto, oyaste 0ObEKTUBHDI

Pacckaxunte o CBOMX YyBCTBax B JAHHOM CUTyaLun

BoicnywanTte onnoHeHTa —He nepedbusante n He
cnopbre. [NokaxnTe, 4To Bbl criyLiaeTe 1 rotoBbl
NPUUTK K COrnaLleHuto

He npunberante k ynstumatymy. BHecute
KOHKPETHbIE NpeanoXeHUa OTHOCUTESTbHO CMEHbI
cuTyauum (<A xoten Osbl...» <A Bac npouly...»)

KoHTponupyuTte amMmouumn, TeMy pasroBopa,
A3bIKOBOW CTUMb (0e3 rpybocTen)
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