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OCHOBBbI NMpUKNagHon COLUMONOrumn.
Jloruka pa3paboTku npuknagHoro
nccrieqoBaHus




INaH NeRUUMN U NOTUKA U3NO0KEHUA

0 Uenb nekuum: [latb obuiee npeacraBneHne ob ocobeHHOCTAX
NPUKNagHOW COLMONOrMm Kak Hay4dHOro HarnpasneHusa u obnactu
neaTenbHOCTU. [o3HaKOMUTLCS C 00LLEN NOrMKOU pa3paboTKu
nporpamMmbl MPUKNagHoro nccnegoBaHus.

0 MnaH nekuuu:

0 OcHoOBHbIE 3Tanbl CTAHOBMEHNSA 3MMNPUYECKON COLIMOMNOTUMN.
v [puknagHasa coumonorus Kak Hay4yHoe HanpasreHne n obnacTb
OeATElNIbHOCTU. Jlornka pa3BnUTnNA HarpaBJiEHUA.
0 Jlornka npuknagHoro uccneaoBaHnsa U ee oTpaXkeHne B nporpaMmme
nccnenoBaHus.
v/ OCHOBHbIe 3Tanbl npoBeaeHnd NpuKnagHoro npoeKTa. CprKTypa n
NPUHLNMNbI pa3p360TK|/| nporpamMmmbl UCCJieJoBaHUA.
0 KntoyeBble atanbl pa3paboTky nporpaMmmMbl UCCReAoBaHuA.

v/ [locTtaHoBKka npobnembl uccrnegosanus. Onpenenexve Lenu, 3agau,
oObeKkTa 1 npegMeTa UccreaoBaHus.

v OnepauunoHanu3aumst U UHTPYMeHTanu3aums KioyYeBbIX MOHATUNA
nccnenoBaHus.




CTRYETYNA COLMONOIVIM KaK HAYRW

0 O6uwasa Teopma HaueneHa Ha uccnegoBaHne SABMEHUN U
npoueccoB B MacluTabe Bcero obuiecTsa, Ha aHanus
OonbLWwnx coumanbHbIX OOLLHOCTEN, B3aUMOOENCTBUA
coumarnbHbIX MHCTUTYTOB U BbISIBIIEHNE 3aKOHOMEPHOCTEN
dYHKLMOHMPOBAHUSA N pa3BUTUS 0OLLIECTBA, €r0 OCHOBHbIX
cdep KnU3HeaeAaTeNnbLHOCTH.

O6wasa couunono-
rmyeckasa Teopus

[0 Otpacnesble 1 cneumanbHble
CneumannsnpoBaHHbIE coumosornyeckne Teopmmn (Teopun cpegHero

Teopun cpegHero ypoBHS YPOBHS1), UMEIOT Bosiee y3Kyto NPeaMETHYIO
obnacTb No CpaBHEHUIO C ODLLIEN TeopUeEN.

0 TlpuknagHble nccregoBaHuUs
YaCTHbIX coumarbHbIX

MpuknagHble nccnegoBaHus, Hanpas- npobnem. ObecneqnsatoT

NeHHble Ha peLLeHne YacTHbIX Npobrem nory4eH1e nHpopmauuy,
HGO6XO,E|,|/|MO|/| Onda rMpuHATUA

ynpaBJieH4YeCKnNX peLueHMIZ.
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NpPUHUMUNLI NPUKNAAHOW COLIMONOIUU

SMHMqueCKaH counornorund CbOpMVIpOBaJ'IaCb KaK «eCTeCTBEHHO-
Hay‘-IHbIﬁ pa3aenn» B CTPYKTypeE COUNOIIOTnNN. I'IoaTomy OHa
agantunpoBarlia crneayrLwime noctyrartbl NO3INTUBUCTCKOIO TUMNA.

0 CouunanbHble ABNEHNUA NOOAYMNHAKOTCA 3aKOHaM, obLmMMm ans
NPMPOAHON 1 counanbHO-UCTOPUYECKON OENCTBUTENBHOCTH

0 MeToabl coOLMONOrM4ecknx nccnegoBaHnim AOMKHbl ObITb TAKUMUK XKe
TOYHBbIMU, CTPOITMMM U ODOBLEKTUBHBLIMU, Kak METOAbI ECTECTBO3HAHUS;

0 Couwnonorus gomkHa bbiTb CBOOOAHOM OT LEHHOCTHbLIX CYXOEeHUM
NOeororm4ecKoro Tuna.
C MoMeHTa cBOero BO3HMKHOBEHWS NpuKnagHas coumosoris
OCHOBbIBanacb Ha cnegyroLwmx NonoXxXeHnax:

0 WCTMHHOCTb Hay4YHbIX MO3HAHUI OOMMKHA YyCTaHaBNMBaTbLCS NULWb Ha
OCHOBE amnupuyeckux npouenyp (BepndnkaumoHn3sm).

0 Bce coumanbHble SBNEHUS OOMKHbI ObITb KBAHTUPULMPOBAHHbI.

0 «Cy6'beKTI/IBHbIe dCleKTbl» noBeaeHnAa MoXXHO UCCIieoBaTb TOJIbKO
Yyepe3 OTKPbITOE, Ha6mo;|,aeM0e rnopeaeHune.




A T

PassuTHeE NDMENAAHBIX UcCneA0BaHUY

1897: NapaHune kHurm 3.
[opkrenma
«Camoybnmncreoy.

1918: agaHne kHurun Y.
Tomaca n E.3HaHeLkoro
«l'oNbCKNN KPECTLAHUH....»

1920-1930-e: Pazsutne
«YumKarckou LLKOnbI» B
COLIMONorunn.

1948: Co3pgaHne ESOMAR.

1949: agaHne kHuru P.
MepToHa «CounanbHas
Teopua 1 coumansHas

CTPYKTypan.
2009: O6bem MUPOBOFO
PbIHKA COLMONOFNYECKNX ¢
MapPKETUHIOBbIX

nccrnegoBaHum COCTaBnser
28.9 mnpg. USD.

1662: 1 snaHne kHurm [x.
[payHTa n O.lannes
«Hayana crtatucTumkm
HaceneHus...»

1890-1910-e: Passutue
HEMAaPKCNCTCKOM
coumonornm B Poccum (I.A.
CopokuH, H./.Kapees, E.B.
He-PobepTn).

1922: «®nnocodckmi
napoxoay.

1958: Co3naHmne coBeTckoun
COLIMOSIOrn4yecKomn
accoumaumn.

1968: OtkpbiTne MKCU
PAH.

1990-e: Bo3HukHOBeHUE
KOMMEPHECKON COoLMOonorum
Kak Buaga bmusHeca.
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JTanbl Pa3BUTUA NPUKNAAHOU COLMONOTUN

BosHukHoBeHMEe u ctaHoBneHune (1920-1930 roabl).

0 3HauymMTenbHOEe YNCNOo NPUKNaAHbIX UCCreAoBaHUIA, NOCBSLLEHHbIX
N3YYEHUIO KU3HWU «NPOCTbIX Noaen».

TeopeTtnyeckoe obocHoBaHme (1940-1960 roabl).

0 3HaunTenbHoe ycuneHne TeopeTUKO- METOLOMNOIMYECKUX NOCTPOEHUN,
4YTO OKa3asiocb CBOeobpa3HoU peakumen Ha JOMUHUPOBAHKE
AMMMPUYECKOU Tpaguumun.

CuHTe3 Teopumn n npaktukm (1970-cepeanHa 1980-x rogos).

0 TllpegnpuHnmaeTca nomnbiTka, € O4HOM CTOPOHbLI, COEOUHUTL
TeopeTmnyeckoe N aMnNupuyecKkoe nccrneaoBaHus, MMKpoO- r
MaKpOCOLIMONornu, a ¢ Apyron — BbIBECTU HAYKy Ha HOBbIN YPOBEHb
TEeOpPEeTUYECKOro OCMbICITIEHUS MPOLECCOB (KaK B pearibHOW XU3HW, Tak
N B CaMON COLIMOMOrnn).

KommepuuoHanusauums (cepeagmHa 1980-x — HacTosLee BpeMS)

0 [lpeBpalleHne NnpuKIagHoON COLUMOSIOrMn B UHCTPYMEHT yrnpaBneHus v
doopmy busHeca.




06maa Tunonoruga uccneAoBaHuK

|_|pVI KnagHble counoriorm4eckme
ncecriegoBaHmsA

Knaccudukauyus Knaccudgumkauyus Knaccudgukauyus Knaccudgukauyus
Nno xapakrepy no cneuuduke No NepMOaNYHOCTH Nno NepMoaUYHOCTU
CUCTEMbI rMnoTes Lenen npoekrta npoBeneHns nposegeHns

PasBegbiBaTesibHbI

o KonnyectBeHHble PasoBble (ad-hoc) CnnowwHble
nccrnenoBaHus nccrnenoBaHus nccrnenoBaHus
nccregoBaHus
[eckpnnTuBHbIE) KayecTBeHHbIE MoHUTOpPUHroBble BbibopoyHble
nccrenoBaHus ncecrenoBaHus ncerenoBaHus nccrnegoBaHus
AHanuTtmnyeckmne KomnnekcHble JIoHrnTIOOHBIE MoHorpaduyeckue
ncecrenoBaHus nceregoBaHus nccriegoBaHus nceregoBaHus
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KnaccuibuMrauma no Tuny runortes

Knaccudpmkaums [ WccnegooBaHUA HUYETO HE «0Ka3bIBAKOTY.

Mo Xxapakrepy 0 Hay4yHoe nccnegoBaHve MOXET NULLb
G AL [TAoEe npenocTaBUTb MHAOPMAaLIMIO,
HeobxoaMMyo AN NPUHATUSA UK

OTBEPXEHUSA 3apaHee BbICKa3aHHbIX
PasBeabiBaTernbHble rMnoTes.

(mnouckoseble)
NCCHenoBaHus 0 ['vnoTtesbl MoryT 6bITb ABYX BUOOB:

0 «OnucatenbHble» rmnotesbl - TMNOTe3bl O
doakTax.
0 «OObACHUTENBHbIE» TMMNOTE3bl — TMNOTE3bI
O NpPUYMHaXx, CBA3AX, 3aBUCUMOCTSX.
0 Wwmerowmeca runotesbl onpenensitoT Tmn
nccnegoBaHus.
[0 «Pa3BeabiBaTernbHOE nccriegoBaHme» - 3To

nccrnegoBaHne, KOTOpoe NPOBOANTCS C
Lienbo PopMMPOBaHUSA TMNOTES.

OnuncarenbHble
(OecKpunTUBHbIE)
nccnenoBaHus

AHanuTunyeckune
(kaysarbHble)
ncenegoBaHuA




KnaccuibuMrauma no Tuny runortes

EEEEEEER
HTap HH EEEERN
I_Ieﬂb BR/IKNYE€HHA B HHCIpYME PHH HCCICIOBaHHA O7I0Ka BOIIPOCOB., CB/A- (mmmm LeHTD COLHONOTHUECKHX I
H = EEE M MaDRETHHTOBBIX opramcomes
3aHHBIX H OIIEHKOH (bPIHaHCOBOI-O IIOBEOCHHA H (pPIHaHCOBOH TPaMOTHOCTH |y g uccnepoBaHui WAHANKHTHEY S AHATMTMK
n ACCOUMALHA NETHOHANBHBIX -

HaCelTeHHd, — NoaydeHHe HHQOpMAlUHH 00 OOIIHX 3aKOHOMEPHOCTAX IIo- counonorwuecu uewrnos T4 8O |
TpeGHTETbCKOTO TOBEIeHHA KHTeleH Boarorpaga Ha peIHKe GaHKOBCKHX MEmniim .

VCIVI, a TaKKe MOaydeHHe HHOOpMAaIHH, HeOOXOIHMOH H J0CTATOYHOMH
IU1 TIPOBEJEeHHSA CPABHHTEIHHOTO aHATH3a 3aKOHOMepHOCTeH (HHAHCOBO-

ro MOBEJIeHHA KHTeleH Bo.flrorpana HPOCCHAH B ILIETIOM. ¢"“a"n“e “onene“"e
JIOCTHKEHHE IIOCTaBJIEHHOH HeTH OCYVIIECTBIACTICA IIYTEM PCIICHHA 3aJa4 " m""a"naﬂ "]ﬂMﬂT"ﬂGTb
HCCIeJ0BaHUA. B KauecTBe OCHOBHBIX pacCMaTpHBATHCE CICOVIONTHE 3aJa9H: “{“‘I‘e’le“ Bnnl‘n[nana

1. TlocTpoeHHe HHIEKCOB (PHHAHCOBOH IPaMOTHOCTH H ()HHAHCOBOH aKTHB-
HOCTH HaceleHHdA. OneHKa (HHAHCOBOH IPaMOTHOCTH HacelIeHHI Boaro- \HAnMTHUECKHR OTueT no
rpaja H COOTBEICTBHA CYyOBEKTHBHOH OLIEHKH (HHAHCOBOH I'paMOTHOCTH E”v""“”" MECHRRORR ONE:

KOIO NPOEKTa «BONrorpagckun
ee 00BeKTHBHBIM IMOKA3aTeIAM. MHHGYC - 9/07n

2. OueHka OOIIHX 3aKOHOMEPHOCTeH (HHAHCOBOTO IIOB i —
rorpajia, BeLISTeHHEe OCHOBHBIX CTIpaTerHH IITaHHPO q ceKef’R\ék y " ny OTHOC
’KeTa H QopMHPOBaHHA cOepesKeHHH HaceleHHeM Boarprpaia. s OT

3. Xa : h— W\C.CJ._IGHIQBaHV'e?R;E-

: pPaKTEepHCTHKA MIOBeIeHHd HACeIeHHI B OTHOMISHY ! [101LI00AL (a0 :
KOBCKHMH BKIaJaMH H HHBIMH crocobamH cOgpexcnns [JiencPg3Be [biBaTENbHO
cpeacte. OueHKa YpoBHA HHQOPMHPOBAHHOCTH HACEIHIN O [0y IapCIBeH-

HOH CHCTeMe CTpaxOBaHHA BKIAJOB H MPABOBBIX aCHeHiax OaHio ‘~;;orQﬂV| CaTeJI;IGI?IIr-lU?nea 14 CeNTABDA 2009 ©
i 0 AHanuTuyeckoe. nccrnegoBaHu

M=

HAJIVITVIR» NPOB
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Knaccuthurauua no Tuny MHopMmauuu ‘

Knaccudpmkaums [ KornnyecTtBeHHblE UCCeaoBaHUA OTBeYatoT
no creLmdmke Ha Bonpoc « CKOMbKO?»
LENeV rpoekTa 0 XapakTepHble METOAbl KOMMYECTBEHHbIX
nccriegoBaHnn — dopmMmanmsoBaHHOE
NHTEPBbLIO (ONPOC), KOHTEHT-aHaNn3
KonuyecTtBeHHble OOKYMEHTOB, HabnoaeHue.
Asanlsiniel=z Ll KayecTBeHHble nccrnegoBaHms oTBeYarT Ha
Bonpocskl «louemy?», «Kaknm obpazom?»
[0 XapakTtepHble MeToabl — ryouHHbIE
NHTEPBbIO, OKYC-rPyNnoBbIE MHTEPBLIO,
TPaAULIMOHHbIA aHann3 JOKYMEHTOB.
KomMniriekcHblie nccnegoBaHmsi COYETaloT B
cebe HeECKOMNMbKO MEeToO0B.

0 Kak npaBuno, Ka4ecTBeHHOe uccriegoBaHue

KomnnekcHble ABJ1AETCA nepBbiM 3TANOM KOMIMJIEKCHOIO
nccriegoBaHuU4A npoekKkTa.

KayecTBeHHblIe
nccriegoBaHusa
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Knaccuhburauua no Tuny MHopMmauuu ‘

= EEEEEEE
OCHOBHOH meIbI0 MPOBEIECHHA HCCIeI0BaHHA «TeCTHpOBaHHE arHTallH- SRR o
OHHO-TIPOTAaraHIHCTCKHX MaTepHaIOB HMapTHH «EauHad PoccHA» ABHIOCH TIO- : : : : u BomrorBaAcEoe Berwe AR oo ﬁ
v . OTAENEHHE NAPTHH ‘R?
Ty4eHHe COLHATbHOH HH(OpMalHH, HEOOXOOHMOH T COBEPIICHCTBOBAHHA 1T GEANHAA POCCNAY cain
%5 Poccus
arMTalTHOHHO—TIPOTIaraHIHCTCKHX MaTepHATIOB H MEPONPHATHH mapTHH «EmH- e

LEHTD COUNONOTHYECEHX H AN
MapEe THHIOBbIX HCCNEAOBAHNN @ o

WAHANHTHE ANHTHK"

Haia POCCPI}!», HCIIOIIb3YEMBIX B paMKax PI36HpaTEJIBHOf:I KaMITaHHH I10 BbIﬁOpaM AHANATHK”
06beHHEHHOE MaDKe THHI0BOE MN\IE“II“R
AreHTCTBO sMAPRETAINTAY NG L0iiil Wi .

nenyTatoB Boirorpaackoi o61acTHOH Iy MBI

ITpH MpoeKTHPOBaHHH HCCIEI0BaHHA B KadeCTBE OCHOBHBIX pacCcMaTpHBa-
JTTHCH CTIEAYIONIHE 3aJa4H:

TecTUpOBaHME ATUTALIMOHHO—-
nponaraHAUCTCKUX MaTepuanos
NapTum «Eagunaa Poccuan

1. Tlomy4enue vHpOpMaIHH 00 0COOEHHOCTIX OOLIEr0 BOCIIPHATHA H30HpaTe-
1aMH napTHH «EnuHag Poccwsa» H ee Ilpencenareni B. B. IlyTuna.

o

OleHKa OTHOIIEHHA H30HpaTeeH K arHTallHOHHO—TIPOIIaraHAHCTCKHM Me-
pPOIPHATHAM IapTHH «EauHai PoccHsa», B 4aCTHOCTH, K cOOpY MOAMHCEH B
o aaep:KKy nonHTHKH [Ipasurensctea PO u B. B. IlyTHHa.

AHANHTHUECKHNW OTUET

0 pe3ynbTaTtax NPHENanHoOro
COUHONOITHUECKOID
HCCNEAOBaHHA

3. OrueHKa BOCIPHATHA CIOraHoB IapTHH «EawHad PoccHd), KOTOphIE HC-
MOTIb3YIOTCA HIH NpEAnoiararoTcsd K HCIIONb30BaHHIO B paMKax H30Hpa-
TeIbHOH KaMIIaHHH II0 BBIOOpaM JeyTaToB Boarorpai Ijon k ACTHOH

TTy ML KaKOMYy TuUrny OTHOCUTCHAH ,El,aHHOe

feHepanbHbIK DeETOD

4. OueHka BocmpHATHA H30HMpaTemiMH TraseTsl (aruraujonrorjJCCHE NOoBaHNe ¢ Genuuenro 0. H.
«EnuHasn PoccHiA — MBI MOJKEM BCe, KOT/Ia €IHHBD). g =
KonutieciBerhHoe Moicos B. 5.

5. OueHka ocoOeHHOCTEH BOCIIPDHATHA H30HPATELIMH BH3YafibHbIN Al a0 H-

HO-TIPOIIaraHIHCTICKHX MarepHanoe (maketoB Smréopade. miaxaiph. nKgyecTBeHHOoe
CTEPOB, THCTOBOK, KaTeHaapeH) H paspaboTKa peKoMeHma) it 110 COBﬁ)HIGH— ‘

CTBOBAHHIO [H3ai{Ha arHTalMOHHO—TIPONAralIHCTCKHX Majepiaion. Komnn é KCHOée 'W’,‘Cfné‘ﬂjﬁ Ba ﬂlll}lgé '
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KnaccuibMrauma no nepMoanYHoOCTI

Knaccudpukauus
No NepMoanNYHOCTH
npoBeaeHUS

PasoBble (ad-hoc)
ncenenoBaHus

[NoBTOpPHLIE
(MOHUTOPUHIOBLIE)
ncecriegoBaHus

JloHrMTIOgHbIE
nccnenoBaHus

[0 PasoBble uccriegoBaHus NnpoBOOATCA ONA

peLleHnst Kakon-nmMbo onpeneneHHou
«YHUKarnbHOMN» 3adauyn.

0 o 80% nccnepgoBaHuii, BCTpeEYaOLWNXCS B

NpakTuUKe, OTHOCUTCA K Kriaccy «ad-hocy.
MOHNTOPMHIoBbLIE NCCIeaoBaHUS
npeanonararT NpoBeaeHNE Cepumn 3aMepoB
no eanHOM MEeToauKe.

[0 PecnoHOeHTbl B KaXkOoW BOSIHE
onpaLlliMBaloTcsl pasHble, XOTS O0BbEKT
nccriegoBaHnNA HeM3AMEHeH.

JloHruTIOOHBLIE NCCegoBaHMs NPOBOAATCA B
Te4YyeHne MHOrmx ner.
0 WccnepoBaHua coumnarnbHOM CTPYKTYpbI,

MUrPaLMOHHBIX MPOLECCOB,
aemMorpadouyeckor ANHaMUKU 1 T.4.
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KnaccuthbMrauud no nepuoANYHoOCTI ‘

A

[ |
y. |

Iean nccrenoBannst. OCHOBHOH 1ETBI0 HCCIEI0OBAHHA ABHIOCH NOTy4eHHE Map-
KEeTHHIOBOH HHpOpMaITHH, HeoOX0aHMOH 1A pa3paboTKH IUTaHa PO JABIDKe-

HHA raseTsl «Henem ropoaay Ha phIHKE ITeUaTHBIX H3daHHH Boaro a.
A POA P Tpaj MpoaBuxeHue rasersl

3aga4yn HCCIeI0BaHHS. HpH IIPOCKTHPOBAHHH HCCICAOBAaHHA B Ka4CCTBE OC- «Hepena ropoaa» Ha pblHKe
HOBHBIX paCCMAaTpHBATHCh CICAYIOITHE 3a1aTH: neuyartHbiX usgaHun Bonrorpaaa.

S CraproBblie YCNOBUS
1. AHaIH3 COCTOAHHA PBIHKa INE€YaTHBIX H31aHHH Bonrorpa;[a. KonugecTBeH-

Had OlLleHKa o0beMa H CTPYKTYPBI PbIHKA II€YAaTHBIX H30aHHH.

0 AHanUTUYECKUHA oTyeT
npefeleHHe COIHaTbHO—JeMorpahHIecKHX XapaKTePHCTHK LIETEBBIX 0 pesynbTaTax NPUKNGAHOrS

IPYIII IeYaTHBIX H3JaHHH Boarorpana. MOpPKeTUHIOBOTO McCnefoBaHNs

[S9]

3. AHaIH3 TeMaTHYeCKHX NPEANOYTEHHH UHTATeNbCKOH ayJIHTOPHH B OTHO-
IIEHHH OCHOBHBIX IPYHII MaTepHATOB (DYOPHK), My(assaiessap 1azamnms

«Hemens ropoia» (KTH ITIaHUPYEMBIX K ITy01HKarmi )| | ' K ka KOMY TNy QTHOCUTCA Aa HHOE

«AHaNUTHK? oKapes

4. AHanH3 OTHOIICHHS YHTATeNbCKOH ayIUTOPHH K PEKfiavie. |1CCl1e nosa TV Y- v B— 1l
5. BeIiBICHHEe TETEBH3HOHHBIX KaHATOB H PaJHOCTaH| il MPERFOTTRIGNS ol et e s EN.Tcasemco
i -NOC nccrnegosaHmne

HBIX C TOYKH 3pCHHA BEACHHA HH(l)OpMaI.IHOHHI)IX H PFKIaMHBIX KaMITaHHH.

0 MoHntopmHrosoe nccnegosaHue
0 JoHruTiogHoe ncCHéAseaking™ "

13




Knaccuthurauua no Tuny BbiOOPRN ‘

Knaccudpukauus
No NepMoanNYHOCTH
npoBeaeHUS

CnnowHble
nccnegosaHus

Bbi6opoYHblE
nccrneaoBaHus

MoHorpaduyeckue
nccrnenoBaHus

0 CnnowHble uccrnegoBaHus.

[

3y4atloTcs BCe anemMeHTbl, BXoasme B
0OBbEKT nccrnenoBaHna (reHeparnbHYH
COBOKYMHOCTb).

0 BbibopoyHble nccrnenoBaHus.

0 AHanuay nogBepraercs NuLlb YacTb

3NEeMEeHTOB («eanHuL, oTbopa ), BXoASLLNX
B OOBbEKT nccnegoBaHus.

Hanbornee pacnpocTpaHeHHbIN BUOOM
nccnegoBaHUN.

0 MoHorpadgunyeckme nccrieqoBaHms.

O

3y4aeTca « TUNNYHbIA NPEeaCcTaBUTENbY,
Nogo6HbIN BOMBLUNHCTBY OOBLEKTOB,
NHTEpPECYIOLWNX nccnegoBaTens.

Mcnonb3ytoTcsl BCce BO3MOXHbIE METOABI,
Nnoaxoabl, UICTOYHUKN MHAOPpMaLUN.
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Knaccuihurauua no Tuny BbiOODRN

H.B. flynuna

rorop
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OBLYECTBE: METOA0JIOIUA

U NPAKTUKA UCCJIEQOBAHUA
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JTanbl pas3paboTEu uccneAoBaHug

OnpepneneHne NoTpedHOCTH
B MCCneaoBaHUm

OnpepnenexHune OnpepeneHne
xapakrtepa OCHOBHbIX NMOHATUN
nccnenoBaHus nccrnegoBaHus

AHanua npobrnemHom
cuUTyaumm

dopmynmpoBska OnpepenexHune BuioeneHvne
OCHOBHOW Npobnemsbl obbekTa nccrnegoBaHus KITH0YEeBbIX MOHATUN
OnpepgeneHve

CDOpMyJ'IMpOBKa uennm MHCprMeHTaJ'IVI3aLI,VIFI

npeaMmeTa &
nccriegoBaHunA OCHOBHbIX NMOHATUN
Onpep,eneHl/le 3ajau Paspa60TKa Ol'lepaLl,I/IOHaﬂI/I3aLl,I/1ﬂ
nccriegoBaHunA CnCTeMbl TmrnoTe3 OCHOBHbIX MOHATUN

‘ i ¢ > PaspaboTtka < i ¢

nporpamMmmbl UCcrieaoBaHUA
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AHANu3 npobnemMHoOU cUTYaLUUMK

[MpobnemHas cutyaumns popMynupyeTcst Kak «NpoTUBOPEYNEY.

0 TllpobnemHas cntyaumsa NOHMMAETCS Kak npakTndeckasl cutyaums,
coaepxallasa B cebe npoTnBopevmne, KOToOpoe MOXET ObIThb
LeneHarnpasiieHHO pa3peleHO C NCNoJfib30BaHNEM PE3IYJibTaTOB
NPOEKTUPYEMOro UccrefoBaHUA.

[Tpobnema onpenendeTca Kak «OTCYTCTBUEY.

0 [Npobnema B pamkax NpuKNagHoro nccrieqoBaHns NOHUMaeTCH Kak
OTCYTCTBME 3HAHUW NN NHOpMaUnKn, HeobxoauMbIX s
LerneHanpaBneHHoro paspeLleHns npobnemMHomn cutyaumm, KoTopble
MOryT ObITb NOMyYeHbI C UCNOSTIb30BAHNEM METOA0B
COLMONOrn4eckoro nccrnegoBaHus.

Onpegenenne npobrnemsl, Kak NpaBuio, BKIOYaeT B cebs
cneayrowime atanbl:

0 OnpeneneHne cMMNTOMOB NMPoObIeEMBbI.

0 OnpeneneHve NpuUYnH, KOTOPbIE Bbi3Banu NOsBIIEHNE CUMNTOMOB.

0 OnpepeneHne genctemin, HeobXoaMMBbIX A9 peLeHust Npobrnemsl.
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AHANu3 npobnemMHoOU cUTYaLUUMK ‘

MCXOOHAA
MHOOPMALIUA

MOCAJT — ogHa 13 KpyNHEenwmnxX poCCUMCKAX KOMNAHWA, NPOAYKUMA KOTOPOM

coctaenAetr 75% OT BCEro npou3s
MOCAINa npuxogntca 10% mmrpoB(
npoaykunio MOCATIa — nepBuYHbIV
Toipe 3aBoga: bpA3, KpA3, CA3u H
nanHm MOCAI BblpaxaeT MHTepec
HbIX C 00DbIYen 1 nepepaboTKoN LB
lMo—-BnanmMmomy, 3TO CBA3aHO C Te
MOCAIT n CYAIl BO3MOXHOCTM PG
anoMUHMA DNU3KK K ncyepnaHuio.

OnvH 13 npoektos komnaHum MOCA
NpoV3B0ACTBY METannMuyeckoro MarH
Bonrorpaackor obnacm (celpeem an
naHunei npuobpeTeHa NMUEH3MA Ha P
buoguTa, 3aBepliaeTca cTpouTen
Kpome Toro, MOCAJTom npuobperts
MarHMeBbI MHCTUTYT, PaCrOnoXeHH
cToAllee Bpema paspabatbiBaeT npoj
3aBoga No Mpov3BOACTBY MarHua H
CenuuieHcKkoro parioHa Bonrormpagck
ABUMA HEKOTOpbIM (BNpoYEeM, BMOMH¢E
Bonrorpaacko obnacm — B cooblue
paummn NpoeKT Obin onpefeneH Kak «n

B aneape 2007 r., B pamkax nogrot
HUKO—3KOHOMMYECKOro 0B0CHOBaHMS
BEHHble CMyLUaHWA, CBA3aHHbIe C N
HUAX NpuHANKM 234 yenoeeka (nNpw
craenAaet 1.37 TbiC. Yenoeek). [l
3ancAa B NOAAEPKKY CTPOMTENbLCTBA
nepcneKkmebl CTPOMTENLCTBA 3aBO[
OCBeLannch B PEMMoHansHoM npecc

Ha nomn

B axeape 2007 r., B pamMKax NOAroTOBKM NpeanpoeKTHON JOKyMeHTauun (Tex-
HWUKO—3KOHOMMYecKoro obocHoBaHuA), B €. BopobbeBKka cocToAannck obuiecT-
BEHHble CNyLlaHUA, CBA3aHHble C NPeAcToAlMM CTpoMTenbCTBOM. B cnywa-
HUAX NpuHANM 234 yenoseka (Mpy TOM, YTO HaceneHue c. BopobbeBKa co-
craenaet 1.37 TeiC. yenoeek). [Nb OOMH M3 YYACTHUKOB CMYLUIAHWIA BbICKa-
3anca B Noaaepxky ctpoutenscrea. ObLWeCcTBeHHble CylWwaHna (M B LLenom -
nepcnekmBebl CTPOMTENLCTBA 3aBofa B C. BopobbeBka) AOCTATOYHO LUMPOKO
OCBeLLannch B PEMMOHaNLHON npecce.

HacKomnbKko MOXKHO CyauTb Mo NyGnukaumMamM B 3NEKTPOHHbIX U neYyaTHbiXx CMU
(cm. C. 6-22 HacToALLero AOKYMEHTA), OCHOBHbIE NPETEH3NM K MPOEKTY CO CTO-
pOHbI XMTenein c. BopobbeBKa M MHbIX noceneHwin Bonrorpagckoi obnactu
CBOAATCA K CrefyrLuiemy:

1. CTpouTensCTBO 3aBoa HEM3DEKHO YXYALINT 3KOMOMYECKY0 0O6CTaHOBKY
(n 6e3 Toro BNU3KYI K KPUTUYECKON) B paioHe Npon3BOACTBA.

2. [lpennonaraemoe ymncno paboumx mect (okono 2500) Ha 3aBode 3Ha4YM-
TENbLHO MpeBbIlaeT YMCNo TpyAoCcnocobHoro HaceneHua c. BopobbeBka
(1.37 TbIC. XUTenen) U MHbIX DNVKaMMX HaceneHHbIX MYHKTOB. B pe-
3ynbTate CTPOMTENbLCTBA WM BBOAA B 3KCMMyaTauyuio 3asoga HeusbexHo
«HalwecTeune ractapbanTepoB», YTO HErATMBHO CKaXKETCA Ha CoumanbHO—
3KOHOMWYECKOW CUTyauun B parioHe.

3. Hanoroeble NOCTYNMeHWA B paloHHbIM DIOIKET OT CTPOMTENLCTBA M 3KC-
nnyaTtayum 3asoga (okono 39 MnH. pyb.) BO MHOrOM MeHbLUE, YeM MOCTY-
nneHuAa B permoHansHbii BompxkeT (220 MnH. pyb.) n HMKaKM obpa3om He
KOMMEHCUPYIOT BO3MOKHbIE PUCKA.

B cnoxumBwmxca ycnoemnax pykoeoacreo OO0 «MOCAIJT Kanui» npuHANO pe-
leHne O NpoBedeHUN KOMMMNeKca MeponpuATUA, HanpaBneHHbIX Ha M3MeHe-
HMEe OTHOLEeHMA 0bLecTBEeHHOCTM (B TOM Yumcne — xuTeneit c. BopobbeBka) K
NPOeKTy CTpoMTEnbCTBa 3aBoja. [lepBbiM WArom B peanu3auyn npoekra
[OMKHO CTaTb MCCNefoBaHue, (MKCMpyioLlee CTapToBble YCNOBUA U onpeje-
NAKLLEro OCHOBHbIE aKLeHTbl B peanu3aumn PR—kamnanum.

18




A T

Onpenenexue uenu uccneAoBaHug

Llenbto npuknagHoro nccrnegoBaHUa OOMMKHO CTaTh nonyveHue
NHopMaLmn, HeobxoaMMoun Ans peLeHnsa Npodnem 1 NPUHATUS
yrnpaBneHYeCKUX peLleHnn.

Ll,en|/| ncecrneagoBsaHnAd Moryt UMEeTb CJ'Ie,EI,yI-OLLI,I/II7I XapakTep.

0 PasBegbiBatesibHbIN (MONCKOBbLIN) — NOMy4YeHUe JONOMHUTENbHON
NHJOOpMaL MK ONS TOYHOro onpeaerieHns npobremM n NPOBEPKN
rmnores.

0 OnucatenbHbIn (OeCKPUNTUBHBIW) — ONUCaHME acrnekToB pearnbHOM
MapKEeTUHIOBOM CUTyaLUM.

0 KaysanbHbin (3KcnepuMeHTarbHbIN, aHannuTuyecknn) — o6ocHoBaHne
rmnortes, KoTopble NMET NPUYNHHO-CJ1€ACTBEHHbLIE CBA3N.
Llenb nccnepgoBaHna OpUEHTUPYET UCMOSNTHUTESNA HA KOHEYHbLIN
pe3ynbraT. B popmynupoBke Lenn nccreaoBaHns 4OMKHbI HAUTH
OTpakeHne Te npakTudeckme BonpocCkl, OTBETbI HA KOTOPbIE OOMKHbI
ObITb NONy4YeHbl B Xo4e NccrnenoBaHus.

Llenb nccnenoBaHus — 9TO «MoAenb pesynesraray.
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Onpenenexue uenu uccneAoBaHug ‘

PA3JIE. T4 TE

HAa OKa3aHHe YCIYT N0 NPOBeIeHH]
Bl

Ileu NpoBeIeHHsI MOHHTOPHH
COBepIIeHCTBOBAHHE B3aHMOJCHCTBHA Op
HEroCyJapCTBeHHBIMH HEKOMMePYeCKHMH
110 00ecnedeHHIO COHATBHOH H IIOTHTHIEG

2. 3aJa4YH MOHHTOPHHIA:

- BBHIABHTb MHEHHE HAaCe€lIeHHd O JedT
00.1aCTH 10 KIHOYEBEIM BOIIPOCaM COLIHAIBHO-

- BBIABHTb OCHOBHEIE, C TOYKH 3PEHHA &

- BBIABHTb MHEHHE HACEICHHI O IeATe
BoarorpaiackoH o6m1acTH,

- BBIABHTB JIHIEPOB OOIIECTBEHHOTO MH

- BEIpaboTaTh MepCIeKTHBHEIE HaIlpaB!
o0BbeIHHEHHAMH BoarorpaJckoH o01acTH H CT!

| 4

llenb M 3aaun UcCcNefoBaHNA

OCHOBHOH MLEIBK 3aBCPHICHHOI0 HCCICIOBATCIBCKOIO IIPOCKTa ABHIOCH

NIOJIy4eHHE COLHAIBHOH HHpOpMALHH, HEOOXOAUMOH I COBEPIIEHCTBOBAHHA
B3aHMOJCHCTBHA OPraHOB IOCYAAapCTBEHHOH BIacTH Boarorpaickod o0m1acTH
C HEroCyJapCTBEHHBIMH HEKOMMEDPUECKHMH OpPTraHH3aLHAMH; IOBBIMIECHHE (-
(EKTHBHOCTH MEPONPHATHH IO OOECIEUYEHHK0 COLHAIBHOH H IOITHTHYECKOH
CTaOHIIBHOCTH B PETHOHE.

ITpu ompejeneHHH METOJHKH H pa3paboTKe HHCTPYMEHTapHA HCClIeI0Ba-

HHA B KAYCCTBC OCHOBHBIX pacCMaTpHBATHCE CIICAYIONIHC 3aJa4yH:

1.

!\)

BEIABICHHE MHEHHH HACEIICHHA O ACATEIIBHOCTH OpraHOB IoCyJapCTBCH-
HOMH B1acTH Bour orpa,*lcxoﬁ 00/1aCTH 110 KIFOUEBEIM BOIIpOCaM COIHAIBHO-
SKOHOMHYECKOI'O PasBHTHA PCTHOHA.

BHIABICEHHE OCHOBHBIX, C TOYKH
IIOTHTHYCCKHX HpOﬁHCM PEruoHa.

3pCHHA JKUTEJNEH, COIHAIIBHO-

OueHKa ypoBHS HHOOPMHPOBAHHOCTH H BBIABICHHE OTHOIIEHHA Hacele-
HHA K JeATEIbHOCTH HETOCYJaPCTBEHHBIX HEKOMMEPUECKHX OpraHH3allHi
Bonrorpaackoi 001acTH,

BrraBneHHe MTHAEPOB OOIECTBEHHOIO MHEHHS, OLICHKA OTHOIIEHHS JKHUTE-
neit Boiarorpaackoi o01acTH K MyO/IHUYHBIM IIEPCOHAM, aKTHBHO IIPHCYT-
CTBYIOIIHM B HH)OPMALHOHHOM IIPOCTPAHCTBE PETHOHA.

Paszpa0oTka pexoMeHZalHi M0 HauOojIee MEPCIEKTHBHEIM HAIPaBICHHAM
COTPYZHHUYECTBA OPraHOB IOCYJAapCTBEHHOH BIacTH Bomrorpaackoi o0-
TacTH ¢ OOLIECTBEHHBIMH OPraHH3aLMAMH H 00b¢ JTHHEHHAMH H CTHMYIIH-
POBaHHA Pa3BHTHA I'Pa’kIAHCKOIO OOINECTBA B PETHOHE.
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Onpeaenenye sagau uccneaosaHma ‘

LUENb OCHOBHOM Uenb MUCCcnegoBaHna ABNAETCA NONyYeHue coumansHom MHMOop-

UCCIEOOBA- Mauuun, HeobxoanMon ANA pelleHna TpexX OCHOBHLIX 3a4ay 3akasyuka:

HUA SAO0AYU [ocTukeHne yenun nccneqoBaHua npeanonaraeT pelleHne CrnegyrLllero Kom-
UCCIEOOBA- nnekca sagauv:
HUA 1. TlocTpoeHue coUManbHO—AEeMOorpachMueckoro MopTpeTa XTenei Hace-

NEHHbIX NYHKTOB, BXOAALWMX B 30HY MHTepecoB OO0 «MOCAJIT Kanuin»
(pn. Cenuuye, c. Bopobbeeka, noc. ['ympak, noc. Boacrpown).

2. Onpepgenenne cTeneHn MHMOPMUPOBAHHOCTU MUTEMe O NepCreKTMBHbIX
NpoeKTax, CBA3aHHbIX CO CTPOMTENLCTBOM MPOMBILUNEHHbIX ODBLEKTOB Ha
Tepputopun CenuuleHcKoro paroHa Bonrorpagckon obnacm (3aeog no
NPoV3BOACTBY MarHuA, 3aB0[ No nepepaboTke Mycopa, MHble NpeanpuAaATUA).
OnpegeneHve OTHOLEHWA K NepcrektmBam CTPOUTENLCTBA NPOMbILLUNEHHbIX
nNpeanpuATUA Ha TEPPUTOPUK PanoHa.

3. OueHka npobnemHOro cnekrpa (cnekrpa coumanbHO—3KOHOMUYECKNX, COLM-
anbHO—NONUTMYECKNX 1 BbITOBLIX Npobnem), Hanbonee akTyanbHbIX ANA *-
Tenen CenuiLieHCKoro parioHa Bonrorpaackon obnacm.

4. AHanu3 OTHOLEHWA XTenei Hanbonee KpynHbIX noceneHnin CenuiLieHCKoro
parioHa (MOCEnKoB, Cern, XyTOPOB) K OpraHam ynpaeneHna pasnuyHoro ypoe-
HA (B TOM 4MCne— K rnaBam MeCTHOIo CamoynpaBneHuA), OUeHKa YPOBHA
LOBepVA U HeaoBepua OTAENbHLIM NPeACcTaBUTENAM OpraHOB YNpaBneHna,
BbleneHne Hanbonee ApKX NAEpoB 0DLEeCTBEHHOrO MHEHUA.

5. OueHka megmanpeanoyTeHUI HaceneHuA, BbieneHne OCHOBHbIX Meana—
KaHanoB (3NeKTPOHHbIX W NeyaTHbIX), BNMAKLWMX Ha (hopMupoBaHe obLe-
CTBEHHOro MHeHuA xuTenen CenuiieHcKoro panoHa Bonrorpaackon obnac-
TW. BelgeneHne cpeiCTB MaccoBon MHgopMaumn, Hambonee NnepCnekTMBHbIX
C TOYKM 3pEHMA NCNONbL30BaHUA Npu npoeeaeHnn PR—Kamnanum .
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00beKT M NpeaMeT uccneaoBaHung

0 OObekT NnpmnknagHoro nccrneaoBaHusd - 3To coumarnbHasa cCUCTEMA,
BblerieHHasa rno oMKCMpoBaHHOMY OCHOBAHMUIO.

O

Ualle Bcero ocHoBaHUeEM BblOeNeHns oobekTa nccregoBaHud
ABNAITCA PYHKUMOHANbHbIE UM OEATENbHOCTHbIE NOKa3aTenu.

OObEKT nccneaoBaHNs - 3TO Ta coluarnbHas cUCTEMA, B SfieMeHTax U
CTPYKTYpPE KOTOPOW 3aKro4yaeTcsl BblAeneHHoe NPoTUBOpeYne 1 Ha
KOTOPYO AOMKHbI ObITb pacnpocTpaHeHbl pe3ynbTaTbl UCCreaoBaHus.

OBbEKT - 3TO HEKOTOpOE counaribHoe MHOXXeCTBO, Ha KOTOpOe
HenocpeacTtBeHHO HalnpaBJi€H Npouecc NccrieoBaHUA.

0 [MpegMeT nccnegoBaHUs - aNEMEHTbI, CBA3K, coluarnbHble
OTHOLLIEHUSI, ONpeaeneHHbIe BHYTPU CUCTEMbI-OObEKTA.

[

Hanbonee 3Ha4nMMble C NPaKTUYECKON TOYKN 3pEHNS acneKTbl 0ObekTa
nccnenoBaHus, KOTOPbIE MOANEXaT HENOCPEeACTBEHHOMY U3YYEHMIO.

OcTarnbHble CBOWCTBA, 3NEMEHTbI, CBSI3M 00BbEKTa YMbILLNIEHHO HE
BKINIOYAKOTCA B UCCIIeA0BaHMEe, OCTAlOTCSA BHE MONs 3peHns
nccregosarend.
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00beKT M NpeaAMeT UccneaoBaHug ‘

BEHHO-TIO/IMTHUYECKOH CHTyallHH B Boarorpazicks
B3pocioe (B Bo3pacTe 18 1IeT H cTaplle) Hacele
JIEHHBIX IIYHKTOB Bororpaackoi 001acTH.

JIYIOIHE acIeKTHI 00IIECTBEHHOIO MHEHH, Xapa
IpajcKoil 00macTu:

1

B KauecTBe 00BEKTa IIPHKIaJHOTO HCCIIET

B KauecTBe OCHOBHOIO npeaMeTa HCCICIC

CormuanbHoe CaMOYyBCTBHC HACCJIICHHA PET

pauug «NouuTonuur ofIecT l

O0BeKTOM HCCI€J0BAHHS ABHIHCH IIpEICTaBHTCTH LIeJIeBOH n01pe6H-

TeIBCKOH TPYMIBI MPOAYKIHH, BEIMycKaeMoH moag TM «Makda» - OCHOBHEIE
MIOKYTATEIH MPOIYKIOB B CEMBAX. HAXONAIIHECA B Bo3pacTe oT 20 g0 55 IeT.
@OKYCHpPOBaHHBIE TPYIIMIOBBIE HHTIEPBHIO IIPOBOAHIHCH HAa TEPPHIOPHH TPEX
ropoznos FOPO, MaccoBEIH ONpoc NOoTpedHTeNeH — Ha TEPPHTIOPHH CEMH ITOpo-
108 FOPO H ITOBOTKEA.

HOHA, CTCIICHD YIOBICTIBOPCH- |

HOCTH KHTEIeH 00/1aCTH COLHAIBHOH H 3KO1l

BocnpHATHE SKHTEIAMH CIIEKTpa HaHGO]
SKOHOMHYECKHX H COLHATbHO—IIOIHTHYEC
crienuduKa NPeACTaBICHHH 00 «3KOHOME
«COLHATBHBIX» MPOOIeMaXx.

OTtHoweHHue kuteneil Bourorpaackoi 06mas
MHEHHS, OKAa3BIBAIOIIHM 3HAYHMOE BIIHAH
IIOJTHTHYECKOH CHTYallHH B PETHOHE.

33KOHOMCpHOCTH BOCIIPHATHA HACCIICHHEM
Pa3sMYHOIO YPOBHA, NPEACTABICHHE O POITH
CTH B PCIICHHH Hau0oIee BaXKHBIX HpOGJICM,

CrnenuduKa BOCIIPHATHA Pa3THYHBIMH KaTg
HOCTH HETOCYJApPCTBEHHBIX H HEKOMMEDY
CIIEKTpe MpoOIeM, XapaKTEPHHIX 111 pador
THBHBIX HAaIlpaBICHHAX COTPYIHHUYECTBA IO
OpraHH3alui.

ConnatbHO—IeMOr padHUECKHE XapPaKTEPH(
OSHHOCTH TPYIN H30HpaTelell, pa3THYarol

B COOTBETCTBHH ¢ TEXHHUECKHM 3aJJaHHEM Ha I[IPOBCACHHE HCCIIC0Ba-

TEJIBCKOT0 IpoeKTa «CTapTOBBIE YCIOBHSA pealn3alii KOMMYHHKAIIHOHHOH CTpa-
TeruH “be3onacHoe MOBEJCHHE» H KOHLIEIIHEH KOMMYHHKATHBHOH CTpaTerHH.,
pa3paboTaHHOH KommaHHeH “lmh consulting”, B 00beKTe HCCIEI0BaHHA BBIACIIA-
JIHCH TPH OCHOBHBIX KOMIIOHEHTA (LIE/IEBBIE Ay JHTOPHH):

2

KoMnoHeHT «COTPpYAHHKH NpeANpHATHH» (B TEpMHHAX KOMMYHHKAIlH-
OHHOH CTpaTeruu, pazpadoTaHHOH KommaHui “Imh consulting”, — «IIpm-
HEMawINHe pemeHHd»). Bce mTarHBe COTPYAHHKH TpeX 3aBojoB PV-
CAJI (KpA3, BpA3, ATK), ABTAIOMHUXCA «TEPPHTOPHEH HCCIIETOBAHHIY.

«CoenHAMACTB» (B TepMHHAaX  KOMMYHHKAallHOHHOH  CTpaTerHH
«BiMAwIAe HA NPHHATHE pelieHus (2)») — IITaTHBIE PYKOBOIALIHE CO-
TPYZHHKH TpeX 3aBoJ0oB PYCAJL, OTBETCTBEHHEIE 3a TEXHHKY 0€30I1aCHO-
CTH.

«YUneHbl ceMeli COTPYIHHKOB» (B TEPMHHAX KOMMYHHKAIIHOHHOH CTpaTe-
THH — «Biansomue Ha OpuHEATHe pemenuii (1)»). WieHsl ceMel (poau-
TENH, CYIIPYTH, JAETH) IITATHEIX COTPYAHHKOB TpeX npeanpuatuii PYCAJL

YSCKHM IMapTHAM H THACpaAM 00IIECTBEHHOT U MHCHIDT. I
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GopMUNOBaHKUE CUCTEMbI TUNOTE3 ‘

BrigeneHue TPpEX KOMIIOHCHTOB B 00BEKTE HCCIIEI0BAHHA OGYCJIOBJICHO
ABYMA OCHOBHBIMH I'HIIOTC3aMH:

1. T'umote3oif 0 TOM, YTO Ha BEIPAGOTKY CTpaTeTrHH O€30IaCHOTO MOBEJCHHS
COTPYIHHKOB IIPEANPHATHII (B TOM uHClIe Ha GOPMHPOBaHHE OTHOUIEHHA K
MpoGIeMaTHKE, CBA3aHHOH ¢ TEXHHKOH O€30MacHOCTH) MOTYT OKAa3BIBaTh
BIHJAHHE KaK WICHHl ceMel COTPYIHHKOB (KOMIOHEHT «WIeHBI ceMei -
POIHUTEIH, CYNPYTH, JETH), TaK H JTHHEHHbIE H (YHKIHOHATLHEIE PYKOBO-
IUTETH, OTBETCTBEHHBIE 32 COOMIOCHHE TEXHHKH 0€30IacHOCTH (KOMIIO-
HEHT «CTIeIIHATHCTEL»).

2 rHHOTej OcHOBHAA TeOpeTHYECKAA IHIOTE3a HAIIETO HCCIEI0BAHHA 3aK/II0UACTCA B
CTpaTerl crueqyromeM: MBI CUHTAeM, YTO IIPOLECC COBPEMEHHOI0 Irpagoodpa30BaHHA OTHO-
Ne2 «Cl cyrreq KJIacCy IIPOLECCOB, THITHYHEIX T4 COLHATBRHOIO TBOPYECTBA, B CBA3H C
PQeKTS 3THM B YCIOBHAX TpaHC(OopMalHH 0CO0YH 3HAYHMOCTE MPHOOPETAET COLHATbHAA

Mot #Co COCTaB/IAKOIIIaA B CT C ¢ ropojia
i PYKType ropoja.

O0BEeKTOM HCCICOBAHHA BHICTYNAET COBPEMEHHBII POCCHICKHI KpPYIHBIH
ropoj KaK COIHATBHEIH (EHOMEH H CpeJa peaTH3allud KH3HESHHBIX IMOTPeGHOCTEH
rOpoKaHHHA.

IIpoBepx
3aJaud HCCTT
IIPHBEICHHEI]

IlpeaMeToM HCCIEIOBaHHA — TMPOLECCH TpaHCHOPMAIMH COLHATBHO-
CTPYKTYPHBIX OTHOLICHHH H CBS3eH BHYTPH TOPOACKOr0 cOO0mECTBa; (HaKTOPHL,
BIHAIONINE Ha COCTOSIHHE JKH3HEHHOTO MPOCTPAHCTBA FOPOa.
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KnioueBbie NOHATUA

OnepauunoHanm3auust U UHCTPYMEHTanmn3aumns NoHATUN - 3TO
nepeBo/, KNoYEBbIX MOHATUN C «A3blka MOCTAHOBKM NPOOeMbl» Ha
«SA3bIK UHCTPYMEHTapUS 1 NpoLeaypbl CCneagoBaHns».

O

NHCTpyMeHTanmM3aumnsa NoHATUN - 3TO NMPOLIECC UX BbipaXkeHns Yepes
CUCTEMY NnokasaTenen, KOTopble MOryT ObITb M3MepPEHbI C MOMOLLIbHO
COLIMOSIOrMYECKOro MHCTPYMEHTapUS, MPUMEHAEMOro B UCCreA0BaHNM
(aHKeTbI, cLeHapust dOKYC-rpynnbl, COLIMOMETPUYECKUX KapT U T.4.).

OnepaunoHanusauus — onpeaeneHne rnoHaTUI Yepes npoueaypbl Ux
BbIYUCIIEHUS.

C NOMOLLbIO COLIMONOMMYECKOro MHCTPYMEHTaPUS!, MOTYT ObIThb
N3MepEeHbI N1LLb HEKOTOPbIE NEPBUYHbLIE MPU3HAKMN.

[

[

Tak, Hanpmumep, HenocpeaCTBEHHbIM U3MEPEHMNEM HESb3s
onpenennTb «coumanbHO-geMorpadunyeckme rpaHnLbl LeneBon
rpynnbly, «TEKYYECTb KaJpoB», «yPOBEHb NOTPEONEHNSI».

[ns doopmanusauum npus3HakoB, KOTOPbIE HE MOTYT ObITb
«N3MEpPEHbI» C MOMOLLIbIO UHCTPYMEHTaPUS, UCMONb3YHTCS
onepaumoHarnbHble onpeneneHus.
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OnepauvoHanu3auMa NOHATUN ‘

ITar 1. Ha mepBoM mare (opMHPOBAICS INEPEUEHb BOIIPOCOB, KOTOPHIE HC-
IIOIB30BAIHCE I IIOCTPOECHHA "
(GHHAHCOBOH aKTHBHOCTH. OOIIH]
JUIA TIOCTPOEHHA HHIEKCOB, MPEJC

Tabnuua 3.1. OcHOBHbIE BONPOCHI, KOTOPbIE HCNONb30BAaNKCh NPK NoO-
CTPOEHWH NOKa3aTena «PHHAHCOBAA AKTHBHOCTb)

Bnok Bonpo- | HasHavyeHue Gnoka DparmeHT GNaHKa aHKeTbI

IITar 2. Ha BTOpOM IIare BapHaHTaM O cos BOMpPOCoB
o G1. Cxaxume, nnanupyete nu Bol B Omiokaitume 3-5 NeT u3MeHHTb CBOM XMUNuLHbie
JIHCh IIKAIBHBIC 3HAUYCHHA, XapaF }Ifcngsm €C1M A3, TO KaKiM 056pasOM?
s 2 - OKynKa HOBG_! KBapTVpL! B CTPOALLLEMCA QoMe
HHOH acnekT «()HHAHCOBOH IrpaM HaMepeHNe BOCMIONB30-| 3 Rodma reapmbe va eropmasom pevie sien
Bo Bcex CIydasx HpH OIpezeneH) |<[10BeACHUE Ha| BAaTLCA UNOTEUHbIM KDE-| 5 SO0 o\ e
" PbIHKE 2UNbA» | AUTOM NPpU M3MEHEHUN 6. SaTpymusmcs orTBemeTs
JIHHCHHAaA paBHOMCPHaSI IKajaa B SKUMULLHBIX YCI'IOBMﬁ G2 Nnanupyete nu Bbl'r’s)ocnonwoaamcﬂ WNOTEYHLIM KPEAHTOM ANA YNYyNLIEeHHA
HHIHLHBIX YCNOBIHIT
MY BOIIPOCY PECIIOHIEHT MOT IO 1. s nrappo
€7, He NNAHNPY0
TII0 H MEHBIIYIO HIIH PaB
HYIOHY. 1y PABERY I eiharaninia OnpeneneHe A0t g ec ay sac et s v’
ITar 3. OnpeenATHCH OONIHE MOKa3a|[ OTHOWeHw | o xmgnb,,; 3. oy s i sinagoe
chepexeHnn» um 3. Orxas, satpygusmocs oTBeTHTH

HAHCOBOH IPaMOTHOCTH» KaKI0Tq bakax _
OueHKa OONN XUTENEWU | F7. Bam npuxognoce Korga-Hnbyab Gpate ppeant?

Ka)K,I[OMy H3 HOKaBaTeJICfI HpH 0 «ﬂoseneHme B Bonrorpaua’ MMEIOLLMX ; a, npuxogunocs

Her, He npuxoginiocs
COBOH AKTHBHOCTH HHIHKATOPEL|| OTHOWEHW |ONbIT NONYYEHWA KDEAW-| Fo~C aire noxanyiicra, y Bac (Bawen CeMbi) €CTb HenoraweRHbie kpeaiT

. nony4eHuna TOB, UMEKLWMX Henora- [ORWH OTBET]
OICHHH TOTY4YCHHA KPCTHTOB H H| kpenuto» | WEHHBIE KDEUTHI B HA- | 3 Har vl mpeaimos wer
JIUCh C PAaBHBIMH BECaMH. croAllee Bpema 3. Saxprmsa VTene
?
. g gg:’ 532:‘:13: 8 Onpenenexnne Hanbo- e 53'7;32'13%7‘ . fozégi.gfan ﬁfg&ﬂﬁﬁ: HERBILKINAOCTI
IIar 4. I1TOToBBIE TIOKa3aTeH GHHAH Nee BOCTDEGOBAHHBIX | & orieaentrecher oo anie s mofe e

i 5 nonyvyeHna BUI0B KDEMTOB 4. Mokynxa ToB3pOB B kAT

npeodpa3oBaHsl K 100—-0aLTbHOM ||  kpegutoe» p 5 Sampymwmcs orenm, omxas

IIMar 5. HakoHEll, Ha IIOCISIHEM JTall
JIEHBI YETHIPE IPUMEPHO PABHEIE 1
THIIA), pa3IHYalONIHeCs 10 MOKa3

TaxuM 0Gpa3oM, B pe3ylabTaTe BBIIOTHEHHS yKa3aHHBIX IpPOLEIyp OBLIH
BBIJCTIEHBI UETEIPE KBapTHIbHbIE (COCTABIAIOINHE 0KOIO 1/4 0T obmero ooseMa
MacCHBa) IPYNIEI PECIOHACHTOB IO KaKIOMY HX IPH3HAKOB — «(HHAHCOBAs

THBHOCTH (COOTBETCTBEHHO. IPYI| rpanoTHOCTEY H «PHHAHCOBAA AKTHBHOCTD.
KC CPpCOHCTO» H «HH3KOH» q)HHaH CUOBUH T PaAMOTHOCTH 0 dR ITHBHUCTH - r
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JiuTepartypa no Teme 3aHaTuA

0 Manxotpa, Hopew K. MapkeTuHrosble
nccrnepnosaHus. lNpaktnyeckoe pykoBoacTBo, 3-€

¥ "
\ A

na3naHue.: nep. ¢ aHrn. — M.: Mapnatensckuii aov [ GOITLD
«Buneamcy, 2003. — 960 c. MCCEROBAHY
0 Nyywee, camMoe NOMHOE M yOoGHOE CrPaBOYHOE (S
nocobwue.
0 HepoctaTok — npumepbl U3 «aMepuKaHCKO
KUSHUNY.

[0 KHura ectb B anektpoHHoMm suge!!!!

0 MapKeTuUHr no HoTaM: NPaKTUYEeCKNN KypC Ha
POCCUNCKNX NpuMepax: y4ebHuK; noa pea. J1. A.
OaHyeHok. — M.: OO0 «Mapket [1C
KopnopenwHy, 2004. — 758 c.

0 [I'maBa «MapkeTuHroBble nccriegoBaHuUsa» cnmucaHa

MapkeTHEENG Hg

y HMaﬂXOprl. APAKTHYSCKHMH Kyp('ua ;

POCCHHCKHMX TpUMEpax

0 T[Npumepbl 4EUCTBUTENIBHO POCCUUCKNUE.

A T

27



A T

JiuTepartypa no Teme 3aHaTuA

Brniacosa M. J1. Counonoruyeckue mMeTtoasl B {1 Braco
MapKETMHIOBbIX UCCnegoBaHnsaX: y4eb. nocobue ans DUHOTOTHYECH
By30B / M.J1.Bnacosa; loc. yH-T — Bbicluas wkona "\COMEATSEANRY
akoHomukn. — M.: N3a-so 'Y BLUO, 2006. — 712 c.
0 KHura HanmncaHa nNpakTUKyOLWMM CrieymnanmcTtom n
XOpOoLUMM NpenogaBaTesiem.
[0 [lokasaHa CBA3b MAPKETUHIOBbLIX U COLMOSIOrMYECKNX
nccnegoBaHUn.

[asuc xoan. [1X. ViccnegoBaHus B peknamHom

CCTENIOBAHHA
§ PEKTAMHO
JEATEILHOCTH

nestenbHocTu: Teopua u npakTtuka. - C-16.:
Bunbsamc, 2003. - 864 c..

TCOpHﬂ H TPAKTHKa

[0 [lowaroBoe n3anoxeHme otTaesnbHbIX METOOUK.

0 MHoro4yncneHHble n HarnsggHble npumepsl
NPUMEHEHUS pasnuyHbIX METOOOB UCCIedoBaHuUS.

JDX03]1 [DKEM 19BHC
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KOHTPONbHbIE BONDOCHI

Koraa n noyemy BO3HMKIA Takas oTpacib 3HaHUSA U OeATEeNbHOCTU
KaK «npuKnagHas couuornorms»?

KakoBbl OCHOBHbIE MPUHLNIMBI, OnpeaensitoLme npoBegeHne
nccrnegoBaHum B obnacTtu npuknagHom coumonornm?

[To KakMM OCHOBaHUSAM MOTYT ObITb KNnaccnuLMpoBaHbI
NPUKNagHble COLMONIOrMYecKne NCCreaoBaHus?

UTo Takoe «npobnemHasa cutyaums» u «npobrnema
nccnegosanua»? MNpuBeanTte NpMMepHI.

Kak onpegenatoTcs uenb 1 3agayn ncceriegosanmsa? lNpueegurte
npumepsbl.

Uem 0OBbeKT uccrnengoBaHus OTriM4aeTcsd oT ero (MccnegosaHus)
npegmeTa?

Kakne noHATUA nognexaTb onepauuoHanusaumn u

NHCTPYMeHTanu3auun? B yem pasnuumns n cxogctsa Mexay 3TUMu
onepaumnamm?
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