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YcnelweH UMenn MapKkeTUHr 3a
SACTPAXOBATEJIA
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Bb3MOXHOCT 3a NOCTOAHEH KOHTAKT
C NOTEHUMarnHun n HacToAaLm
KIMNEeHTU

anpallaHe Ha UMenn nnmn cepus
OT UMEeUnn Ao onpeaenexHn rpynu
KOHTaKTU

CucTtema 3a ynpaBneHue Ha
KOHTaKTU

BH3MOXHOCT 3a cerMmeHTupaHe
Bb3MOXXHOCT 3a obpaTHa Bpb3Ka
AHanus3 Ha pesynrtaTtu




KakBo HE e Vimenn mapkeTuHr ?

M3npawiaHe Ha MacoBu UMeNnu KbM Xopa

KOUTO HE ' OYaKkBaT U He ca CBbP3aHu C

OEeNHOCTTa

* W3npawaHe Ha umennm 6e3 Bb3MOXKHOCT 3a
OoTnucBaHe

* M3npawaHe Ha umennun 6ea npocriegsiBaHe
Ha pes3ynraturte

* K3npalwaHe Ha nMennun KbM xopa KOUTo He

nposBsBaT MHTEpPEC KbM ycnyrata 1.e. bes

CErMeHTupaHe

29 Email




* OnnanH 6asmpaH codTyep

 (CbXxpaHeHune 1 ynpaBreHne Ha KOHTaKTU

 Bb3MOXHOCT 3a nepcoHanHo
n3npaljaHe Ha UMennmu

* l3npalgaHe Ha Xunagm nMennu

« CTaTuctuka 3a obpaTtHa Bpb3ka — Open
Rate, CTR, rno geH oT cegMmuuara, Yyac oT
OEHS, ObpXKaBa, NUHK

* WHTerpupaHe B yebcaut 3a

aBTOMaTU4YHO CbOMpaHe Ha KOHTaKTUTe

No rpynu
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[TlogabpxaHe Ha NOCTOAHHA NepcoHanHa
Bpb3Ka C NOTEHLUMAIHN N HACTOSILLM KITUEHTW
e YBenuyaBa JOBEPUETO B KOMNAHUSATA

e Bb3MOXHOCT Aa ce cboOLM BaXKHa
nHdpopmaLmsi Ha HeorpaHn4yeH dpon xopa
 HamansiBa pa3xoguTe 3a KOMYHUKaL s
 HamansBa pa3xogm 3a YOBELLKN PeECYpC

* YBenuyaBa Bb3MOXXHOCTUTE 3a npeasiaraHe
Ha cneunanHun oepTr

* YBenuyaBaHe Ha npogaxouTe

 AHanmM3 Ha naszapHUA CErMeHT

2 Email




Kora knueHTa Kkynysa ?

KoraTto Tom peLuum,
He korato Bue npoaaBaTte
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Llap Ha
MOMEHTA




C KakBO LLe NOMOrHe Ha
Bawwnsa ousHec ?

ImaTte 10 000 — 20 000 KINTMEeHTH
Ha rogunHa
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[lpogaBarte [ paXkgaHcka
OTroBopHOCT Ha 10 000
KIMAEeHTU roguLLIHO

KoOHTaKT no TenedoH/SMS 3a
n3Tnyaiwlja 3acTtpaxoBka
BEOHBX roguLLIHO
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* [lpopaBarte [ paxxgaHcka
OTrOBOPHOCT Ha 10 000 KNMUeHTH
roguLHoO

 KOHTaKT MO MUMeWur C BCUYKU C
npeanoXXeHne 3a BCUYKA
NPOMOLIMN KOUTO KOMMNAHUUTE
npegnarat — 12 nmeunna

* [losgpaBneHue 3a Koneaa,
[TbpBa NponeT, poXxaeH AeH — 3
nMmeuna

* Pes3ynTat = 15 nmenna,/roauLlHo
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Pe3synTtart BapuaHT 2:
* Open Rate —20%
* CTR-3.5%
* Conversion Rate —20 %
 KoOMUCMoHHa — 5 ns.




Campaign ROI Cost per contact: $0.00
$400 - | # of Responders: 350
5300} - M Cost # of Buyers: 70
Ll Revenue

$200 W Profit Revenue Generated: $350.00
$100|- Profit: $315.00
*0 Cost per Responder: $0.10
ROI: 900% Cost per Buyer: $0.50

Campaign Audience Size: 10,000 Conversion Rate: =@ 20.0%

{How many people are you contacting?) (What % of responders will buy?)

Campaign Costs: $35 Average Buyer Purchase: 1 $5

{How much will buyers spend?)

Response Rate: = 3.50%

{What % response do you expect?)
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Campaign ROI Cost per contact: $0.00
$1,200 # of Responders: 1050
B0 | M Cost # of Buyers: 210
$800 1 "l Revenue
$600 , Bl Profit Revenue Generated: $1,050.00
$400 :
$200 Profit: $1,015.00
0 Cost per Responder: $0.03
ROI: 2900% Cost per Buyer: $0.17
Campaign Audience Size: 30,000 Conversion Rate: =@ 20.0%
How many people are you contacting?) 4 (What % of responders will buy?)
Campaign Costs: $35 Average Buyer Purchase: ‘ $5

{How much will buyers spend?)

Response Rate: = 3.50%

(What % response do you expect?)
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MpusnaunyaHe CbbupaHe 3ano3HasaHe lNpopgaxkba [ocTaska MoBTOpHM [penopbru
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3 AutoResponders

/6, 12 meceua/

JocTasaune MosTopHa
Mpusnuyaue Cobupane OG6rpukBane Mpopgamba Oua = 6a Mpenopbrun
Yebdpopmu ? Mogaen 3a ObpaTtHa
W3ToMHMuUM ? Perncrpauwm ? Obyuenne Mpopaxba Bpb3ka
Tpadwk ?/m AbBoramenT ? 3ano3kaBaxe
MNossoneune ?/m Npogambn ?/m
MoceTutenu AboHaTh Aﬁona::r:xsunu Coraacve 3a NnoKynka Kanextn Jloannn KAnerTH ®exose
} Ripomouis CoBeTe 33 CBop3aHy
OnnavH v > : NPOAYKTY — BpYrk
0 S BesnnaTthK CoBeTH - Drip marketing Seidta RSN
pRark KITONHKLUWK PDF ABT.OTrOBOPK ? 4 Npenopbki
Be3na.KOHCYATaL MY Mow wETEDeC MNosapasaeHKA ChepBauo HKBo
Pekaama ’ i pe VIP knvenT
Mponmou ke
PPC & SEO Mitm cepun 3anuTBaKe Bnaropapcrees HanomHaxe,
Qbaxpane MMEenn CoBeT
a B 3aBucumocT ot
\
g’ . g————"—’»’ \ noKynkaTa
(a
‘KoHcynTaumm /’
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[1TnaH
|_|pl/IBJ'II/NaHe Ha HOBU KITUEeHTU

I'Ipepru.l,aHe Ha cerallHnTe KInMeHTu B JTOAJTHA
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1.lpuBnunyaHe

[levaTHa peknama
Cvoutunga
Bpokepun

NHTepHeT peknama
* Yebcaunt

 CPC-nnaTteHa pekfama

« CbBeTu, nybnukaumm ¢ nonesHn matepunanm
* Facebook kamnaHuu, I'pyna
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2.CbbupaHe Ha ba3a gaHHK

* OHnanH — dopmm 3a
3anMcBaHe

* OdnanH — Ha MACTO B odbuCa,
Npu KNMeHTa

VIP kny6
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CTOMHOCT KOHTaAKTU
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OdonanH

Get the inside scoop on upcoming deals,
including specials for birthdays and anniversaries!
name.

email

birthday anniversary:

JOIN OUR MAILING LIST to receive information about
upcoming promotions, including special deals for your
anniversary and birthday. Thanlks for dining with us




OHnaunH

Join our eClub!

We value you as a client and wish to show our appreciation
by sending monthly news updates your way!

By joining our e-club you will receive our monthly
newsletter with great savings ideas and insurance products
sent directly to your e-mail. Sending out our newsletter is
just our way of saying thanks and giving any help we can
when it comes to your inusurance needs.

Simply fill out our e-club form and we will make sure you
receive our next newsletter.

Thanks again for your business.

's Insurance Agency

Join Our eClub

Receive Newsletter

¢ Monthly Newsletter
¢ New Services and special
programs

- Email

- First Name
Last Name
Birthday

+ = Required Field

Privacy Policy: Information
provided will anly be used to
enroll in Glenn's Insurance Agency
Specials Notification proaram, as a
courtesy to our valued customers.




3.00rpmxBaHe
CneumanHn NN4YHU NpeanoXeHuns

Kak ?
TenedoH 0.15 cT/MUH.
SMS  0.05 cT1/6p
E-mail 0.002 cT/umenn
35 nB/12500 nmeunna
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Perncrtpupan ce n cnevenwu
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Internet Usage and Population Statistics:

YEAR Users Population % Pop. Usage Source

2000 430,000 7,932,984 54 % Ty
2004 1,545,100 7,521,066 203 % Ty
2006 2,200,000 7,673,215 28.7 % Ty
2010 3,395,000 7,148,785 475 % Ty
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YcnewHU NpakTUKK:

1./imenn — BeOHBbX Ha MeceL, No3apasrieHne npasHmun

2.3arnaBsne — oo 35 cCMMBOSa, C 4YacT OT NPeafoXeHNETO

3. CbabpKaHme — KpaTKo 1 sICHO — 1-2 naparpada, 40 ABe n3obpaeHus,
Jloro Ha komnaHuATa, NpomMouna — apka u suamma

4.I'lepcoHannsauungd

5.JIMHKOBE C Npn3unB 3a AencTeune, 3a obpaTHa Bpb3ka, aHann3
6.CermeHTMpaHe

UHdopmupaute 3a:

« CneunanHu npomoumu

* [lonesHun cbBeETU

* HoBWHM OT BpaHLLa, 3acaralim KnneHTa
» HacbpyaBanTe obpaTtHUTE OTroBOpU
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{USER_COMPANY} {CURRENT_MONTH}
Newsletter {CURRENT_YEAR}

What's Coming? Newsletter Headline Here...
This is some placeholder text... Lorem ipsum dolor sit amet,
Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor

consectetur adipisicing elit, incididunt ut labore et dolore magna aliqua. Ut enim ad
sed do eiusmod tempor minim veniam, quis nostrud exercitation ullamco laboris nisi
incididunt ut labore et dolore  ut aliquip ex ea commodo consequat. Duis aute irure dolor
magna aliqua.. in reprehenderit in voluptate velit esse cillum dolore eu
This is a link... fugiat nulla pariatur. Excepteur sint occaecat cupidatat

non proident, sunt in culpa qui officia deserunt mollit anim
id est laborum.
This is a link to some related web

Another Headline Here...

This is some placeholder text... Lorem ipsum dolor sit amet,
consectetur adipisicing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco Iaboris nisi
ut aliquip ex ea commodo consequat. Duis aute irure dolor
in reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur.

This is a link to some related web page...

Thanks for reading,
Mr. President

{USER_COMPANY}, {USER_ADDRESS}, {USER WEBSITE?}
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4.I'okynka
 bnarogapHocT

* JINYHO OTHOLLEHME
 Bb3MOXHOCT 3a obpaTHa Bpb3Ka
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5.JlocTaBsiHe

ObpaTHa Bpb3Ka
 AHKETU — NoHe BeOHBbX roguLHOo
cnepn nokynka

* Google Docs —
be3nnaTteH UCHTPYMEHT
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5.JJocTaBsaHe
e MHeHuns

* Facebook cTpaHuua,
 bnor - KoMmeHTapwu
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6.[loBTOpHa Npoaaxba

« CneuwnarnHm npomoLunn

* EkcnysuBHUM opepTn - Happy
Day

 TapretupaHe

* [lpennoxeHue

CBbpP3aHU

NPOAYKTU
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M3npallaHe Ha cepus nMmennu
Vimenn Ne 1 - 30 gHu npegun
Kpada Ha U3Tn4yaHe Ha nonuua -
HaANOMHSAHE

Mmenn Ne 2 — 15 oHU —
HaNnOMHSHE + OTCTbMNKa
Mmenn N2 3 —5 aHU —
HaNMOMHSIHE + OTCTbNKa 0 5
AHW




7.I'lpenopbku

 Harpaawm
 Tombonwu

[loBOO Oa ce noxBandar |
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OHnawvH penyTauuns

e Google Alert

Google alerts
beta
Search terms: | J Pre
Type: | Everything .
How often: | Once a day
Volume: |Only the best results

Deliver to: pgeor2d Comgdgmasd com .
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NnaxH

3 EnemeHTa iJ'Io;lrlHoc:T, bpaHa, KomyHukauuna

JloanHocT — 3-4 npeanoXeHnsa camMo 3a NoANHN
mnu BT kopnopaTnBHU KNUEHTU

bpaHa n KomyHukaumsa — 12 cbobLeHuns
13HeHaan — 1-2 AoNbITHUTENHU N3HeHaau

O06wo = 16-18 cboOLLEHUS HA roANHA
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Pe3syntaTtu ot umenn
MapKeTuHra:

* Hama ga nma noseye 3arybeHn KOHTaKTu

* [loBULLEHO OOBEPUE - BCEKU KIMMEHT YyBa 3a Bac
OT BPEME Ha BpeMe, a He caMO BeAHBbX rogmLLIHO

 /iImaTe eanHHa cuctemMma 3a aBTomatusaums u
yrpasfieHMe Ha KOHTaKTu

* Bb3MOXXHOCT 3a NOBTOPHU NMpogaxkowu

« CnecTtsaBaTe BpemMe

« CnecTtaBaTte YOBELLKU pecypc

» KoHTpOn
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C KaKBO Oa 3ano4yHeTe yTpe ?

* Onuwerte cbllecTBYBallaTa basa gaHHU

« KakB/ JaHHU LLe CbXpaHAaBaTe 3a TaX — UMe,
damununsa, nmemnn

* lsroTBeTe rpynu — 'paxkgaHcka, imyuiectBo

* /IMnopTupante HanU4YHMTE KOHTAKTU

* [lpuroreete egHO CLOOLLEHME C TEKYLLA
npomouungd

* I3npareTte ro

, * AHanusnpanTe pesyntatute — 0o 3 AHU
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OTKkbae na 3anovHeTe BawaTa oHnaviH
MapKeTUHroBa nporpama:

 OTnenete 1-2 Yyaca cegMU4YHO aa
pa3pabdborBate Bawunsa ,KnneHTt +“ MapKkeTuHr

. nnaHnpanTe 1-2 npoMmoumnmn Hanpea

. NoAroTBETE M n3nparete uMennu, SMs-n,
nybrnunkyBanTe BbB Facebook ...

. nperneganTte oT3NBUTE N KOMEHTapUTE

. n3MepeTe pesyntatute, oommcrerte
onTUMn3auuns

HamaTe Bpeme ? HaemeTte HAKoU |
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bnarogaps 3a BHUMaAHUETO

3a Bbnpocu: HessiHa KoeBa
E-mail:
nkoeva@emailinvest.com
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