Kak HOBOMY MHTepHeT-MarasviHy
npueBneyb Nokynatenem v
BbDKUTb B KOHKYPEHTHON 60pb6e?

Tumopen ['opLLKOB

PykoBoouTenb KOMnaHW|ﬂ§alGS




ITOT Aoknaa ANns TeX, KTo

« OToan npogBMXXeHWE Ha ayTCcopC U
HeOOBOJIEH pe3yrbrataMu.

* [1poboBan npoaBuraTbCcs cam, HO Nnoka
be3pesynbraTHo.

* /IMeeT ManeHbKkumn DoaKeT Ha
npoaBMXeHNe, KOTOPOro He XBaTUT AN
obpaLleHuns K cneunanncTam.



Tpu Kno4a, TpU c/iaraemMbix

 [lpogaxku B UHTEPHET-MarasnHe 3aBUCAT OT
TOro, yaacTcs 11 BaM:
— TIpnBreYb NOCETUTENEN
[— [loaBeCTU UX K MOKYyNKe ]
— Cpenatb NOCTOAHHBLIM KNUEHTOM

 Kak n B 0onbLLIMHCTBE OU3HECOB

« Ecnun Bbl nyckaeTe 3TK BONPOCHI HA CaMOTEK,
TO Ball MHTEPHET-Mara3uH y>xe obpeyeH.



MapTUsaHCKN MapPKEeTUHT

* Vicnonb3oBaHMe KpeaTuBHOMO MblLLNEHNS,
 [loBbILUEHHASA TMOKOCTD,

 MeHbLle aeHer,

* bonblle MO3roB.

[TpumeHsaem NM k BT



[lencteune nepsoe

MLLLEEM CBOIO MOJIAHY
HA BOJIbLLIOM NOVCKOBOM
NOJIE



MepBbli UHCTPYMEHT NAapTU3aHA

http://wordstat.yandex.ru

Nomowb CratucTuka nocewenuit AHaexc.MHTEpechl

CTaTUCTUKA KITKOYEBbIX

Qupexc  cros

no cnoeam N0 peroHaMm Ha Kapre 0o MmecAauam No Hejgenam

Knwoyessle cnoea
1 cnosocoyetaHua KYnWTb 0OEAN0

PernoHbl: zce
YTOUHWUTE PETUOH?

OHosnewo: 02/10/2009

Y10 McKkanu co cnoBamn «KynuTb ogesano» — 5462 nokasa YT0 ewle MCKanu NKAKW, UCKABLUNE «KYNUTb OAEANON»:
B Mecal.
MokasoB
Mokases CnoBea B MECAL
Cnosa B MECAL E
oaeano xonnodaiibep 1494
Kynnw oaeano 5463 .
oaeAnc +13 Bepbnkxeen WepcT 2073
04eAN0 KyNuTh 5462
0eAN0 NyX0oBoe 3528
rae Kynute 04eanc 708
0eAN0 NyX0oBOe POCCUA 77
NyX0BOE 0AeAN0 KYNuTh 506
b y o0aeanc 74035
BaTHOE 0AEAN0 KyNWUTb 393
04eAna MHTEPHET MarasuH 715
NWTb 0AeANa NOAYLIKN 331
BaTHbIe 04eANa 1495
KYNUTb 0AEAN0 +B MOCKBE 290
NOAVLIKW KYNWTh 7641
KyNuTL Bepbnikese 0aeano 241

04eAno +13 oBeYbell WepcTn 2145




Pck HeueneBbIX NOKynaTesneii

MoMoulb

CTatTUCTUKa KIMK4YeBbIX CI10B

no cnogam No perMoHamM Ha Kapre Ao mMmecauam no Hejgenam

Qupexc

Kniwoueskle cnoea
u cnoeocoyeraHua KynuTe 883Y|

PernoHbl: gee
VYTOYHUTE DErMoH?

Y10 uckanu co cnoeamn «KynuTb Basy» — 70408 nokasa B mecay,

MNokazoB
Cnoea B MECAy
Kynnw Ba3s 70834
KynuTL Ba3 70407
kynnto ea3 2109 5215
Kynute Baz 2109 5194
kynnwo Baa 2107 4399
kynute a3 2107 4864

KyNnw aetomobuns Bas 4747




byabTe ocBeOM/IEHHEN

KOHKYPEHTOB

* Bbl MOXXeTe Ha3BaThb KTO BalLUX OCHOBHbIE
KOHKYPEHTbI?

* [1o Kaknm Kno4eBbIM CrioBaM OHU NpoaBUratoT
Mara3umHbl?

* KTO M3 HUX HaxoQuTCA BblLLe MO KNYeBbIM
3anpocam 1 KTO pa3mellaeT KOHTEKCTHYH
peknamy?



MpocnegnTte 3a UX AeNCTBUAMMU

* I3y4nTe nounck (pernoHanobHasa npueaskal)
— BblaenuTe 3anpochl
— Bblﬂ,eJ'II/ITe KOHKYPEHTOB

— OTmeTbTe ansa cebsa 3anpochl, MO KOTOPbIM BUAHbI
KOHKYPEHTbI, HO KOTOPbIX HET B BaLLEM CMUCKEe

— TBOpPYECKU pacLUMpbLTE CMIMCOK 3anpoCcoB
— OueHnTe Ymcno 3anpocoB N CTOUMOCTb

— [NocmoTpuUTE NO3ULLMM NO MOJSTHOMY CIUCKY
3anpocoB

« CoenanTe BbIBOAbI O TOM, FAe NonsgHa He
BblLLMNaHa, rae 3enéHas Tpasa ans

'ml aVaY XV RN VFaYBEV Fal



MarasmH nm HU3KOYAaCTOTHUKW

 [1na kaxgou cTpaHuubl (ToBapa nnu
KaTeropumn, ecnm ToBapoB MHOIO)
— BbibepuTe 3-4 Krno4eBbIX CrloBa
— YbeanTechb YTO X ULLLYT N YTO OHW aJeKBaTHbI
cTpaHuue
— [JobaBbTe TEKCT, coaepXxalumn kaxgoe 2 n bonee
pasa

— B TekcTte MOXHO cdhopMynmpoBaTb
npenmyLlecTBa

« Co3pganTte (Unn KynmTe) HECKOSTbKO CChISTOK C
3TUMW KNOYEBLIMU CITOBaM Ha BbIOpaHHYHO
cTpaHuuy



Alona nocewieHN N KOHBepcus

40.0%

35.0% 4~

30.0% 4=~

20.0% 4+~

HARAT P

12 13 14 15



A1MHa NONCKOBbIX 3arnpocoB

 [1nnHa cpegHero NoMCKOBOro 3anpoca Bbipocra C
2,5 cnoB (aBr. 2008) oo 3 (aBr. 2009)

 J[lons ogHOCNOBHbIX 3aNpOCOoB ynaria bonee 4em B
4 pasa

 [lonsi 3anpocoB B 4 1 bonee cnosa ctana bonbLue
Ha 80%

 [longa 3anpocoB CO CnoBaMu «KyNUTby, «NpoaaTb»,
«MoNy4nTb» Bblpocna € 4% A0 9%

— [lo gaHHbIM HOPMAaLIMOHHOro BronneTeHs AHaekca



BoiBOAbI

* B nonckoBOM NpoaBM>KEHNU HY>XHO AenaTthb
aKUEeHT Ha 6bonbLIoM pasHoobpasnn
Kno4eBbIX dpas

* HanTtu cBoto NoONgaHy B NOUCKE MOXHO No:
— HU3KOYaCTOTHbLIM 3arnpocam
— CNabOoKOHKYPEHTHBIM 3anpocam



No name, no search

* YTO ecnu y Bac yHUKarnbHbIN UNA
Marnoun3BECTHbIN ToOBap?

* Ecnu Bally MapKy 1 TOBapHYH KaTeroputo
HEe NLWYT?



[lencteune BTOpPOE

HA MOJIE MECTA HET?
CBOA NOJIAHA HA
ONYLIKE



Kak OKyunTb CBOIO MOJNSIHY

« 3aBecTun brnorm n npodunun B coL,.cepBucax

* PerynapHo reHepupoBaTb NOJIE3HbIN
KOHTEHT

 CTaBUTb CCbISIKM HA CBOW Mara3muH



« Cosgartb Npodours,

* BcTynuthb B cOOOLLIECTBA],
 KommeHTUpoOBaTb 3anucuy,

« OpeHaunTs,

* [lncaTb co ccbinnkamMy Ha CBOU Mara3mnH

e NO SPAM!
— baH nonckoBukKa,
— Jlroon He gypaku.



Naen o uem nmcaTthb

« O CBOEM YHMKaANbHOM TOBape n ero
npenmyLlecTBax

* VIcToputo ogHOro MHTepHeT-MmarasnHa

« O XunpoTpenewlyLien tTeme, bNM3Komn K BalLlm
TOoBapam:
— «Kak noxyoeTtb» (yKpalleHus, ogexay)
— «Kak npurotoBuUTb» (Nocyada, 4nga goma, TKkaHu)

— «YT10 nogapuTb» (HEOObLIYHbLIE UMM NOSIE3HbIE
BeLn)
— «Kak uenoBaTtbcsi» (KOCMETUKa)



B koHTakTe (facebook)

« Co3gaTtb rpynnbl
» KayecTBeHHO 3aN0NMHUTL Npodounnu
 [lpurnawartb nrogen

* PeTpaHcnupoBaTb 6510r Unn nucaTtb
BblJEPXKKMW.

» Ccbinkn anst SEO He paboTatoT
e 30eCb BaM Ba)KHee XMBble Noan



Mowm Kkpyr (LinkedIn)

* Ecnn nponaete ycnyrn — gobaBbTe UX C
OMNCaAHUAMMU

 [lonyynTte OT3kLIB
« BcTaBbTe B onncaHune URL



 Co3nanTte becnnaTHbIA canT
 [lpurnawanTe Tyga nogen

* PeTpaHcnupyuTte ornor

« CpoenanTe 3aknagky c ToBapamu



DPOTOXOCTVHIN

 [lobaBbTE hoTOrpadmnm ToBapoB UIMn Ux
MCNOSb30BaHUS

 CTaBbTe T3rn € KIN4YeBbIMU CITOBaMU

* Ecnn ecTb BO3MOXXHOCTb CTaBbTe CCbUJIKY
HAa Malra3vH



CoumanbHble 3aKnagku

» [lobaBnamnTe nHdopmaunto 06 akLMAX Nnu
OPYrov KOHTEHT C canuTa Mara3mHa

* ECTb CNNCOK CEPBUCOB 3aKNaaokK C
NPAMbIMU CCbINIkamMmu (Nnoc Bam B SEO)



 Hangunte oopymbl No BaLlen TemaTtuke Unu
brnunskume.

« Cpenaunte npodwurnb ¢ URL marasmnHa B
noanucum.

« OTBEYaNTe Ha BOMNpPOCHI, MoMoramTe

Opyrum.
« [lenante perynsapHo.



[locKn 06 bSABNEHUN

* PasamecTuTe npeanoxeHme CBONX TOBAPOB
Ha TeMaTU4ecKknx Jockax oobsABNEHUN.

* He 3abyabTe B 06bABNEHUN MOKa3aTb
YHUKANbHOCTb NPEaSioXeHNs (akuumn).

« BHMMaHMe gockam, No3BONALWMM
CTaBUTb MHOEKCUPYEMYIO CCbINKY.



Be3pe

* Pernctpupyemcs
* [loapoOHO 3anosIHAEM aHKETY
« CTaBWM CChbINKY Ha canT

* PeTpaHcnnpyem RSS-NeHTYy CKMOOK U akLu MK
CO CCblJIkaM¥M Ha canUT MarasmHa

* Bce peTpaHcnvpyem B TBUTTEP



Ba)KHO!

* I3 BCero nepe4vyncrneHHoro anga UMeHHo
Balllero marasuHa oyget paboTtaTb BCEro
1-2-3 cnocoba.

* Ecnu kaHan Hayan gasaTtb oTAAuvy,
CKOHLEHTPUpynTe Ha Hem 80% yCUNUW.

« OcTanbHble 20% TpaTbTe Ha NPoObI HOBbIX
KaHaros..



JKCNepnMeHTbl

M CanT NnpoM3soauTeNs
BB KoHTakTe

" MyWishlist

B Annexc. KapTUHKKW
AR

¥Yagoodza




AOCTUrHyTass KOHBepcus

Ysgoodza

bty

Arzexc.Kaprirrm

MyWizhlizt

E Korraxre

CalT NpOMsSE0oaKNTENR

fraexc.Maoxer

Mowex

0.0% 0.5% 1.0% 15% 2.0% 2.5% 3.0% 3.5% 2.0% 4.5% 5.0%



CTaTbu y Npecc-peninsbl

* [1pecc-penns o marasuHe
» [1o6aBUTL B pENM3ONPUEMHUKN
* [lponycTnTb Yepes OMpXKy cTaTeun



ToBapHbie nowaaKku

* AHpekc.MapkeT (+nokanbHaga Bblaaya)

 Topr.py, pambnep-noKkynku, price.ru, ABC.ru,
e-catalog.ru, nadavi.net, sravni.net, tkat.ru,
stolica.ru, torg.mail.ru, MixMarket.BIZ

* OCHOBHAas! CITOXKHOCTb BbIDOpP C KEM
paboTaTb (CKOMBbKO MOCETUTENEWN, CKOMNbKO
NOKYMoK, ROI).

* [lonHaga ueHa NoAKMYEeHUs BKIo4aeT
BO3MOXXHO HEODXoaMMble 0PabOTKM B
apumxke!



[lencteune TpeTbe

CTPMDKKA TPABKU HA CBOEW
MONIAHE



PyKa Ha nynbce

« YT06bl AENaTh BbIBOAbI, [Ae NpuknagbiBaTh
b1HaHCOBbIE YCUINSA, HY>KHO BUAETb
OTOayy Mo Kaxxagomy KaHarny.

* Y10 3amepsem?
— Konun4yecTtBo noceTuTeneun c kaHana
— KoHBepcua B NOKYNKM C KaHana
— OBOopoT Cc KaHana (unu cpeagHnuin Yek)

— PeHTabenbHoOCTb (0oX0n ¢ yY4ETOM pacxoaos
Ha NpoABMKEHNE Yepe3 AaHHbIA KaHan)



AHanus. Kypuua n amuo
KOHBepCcnum
* Bbl cobpanu gaHHbIE U BUOUTE YTO KAKOW-

TO KaHan NpUHOCUT NOCETUTENEN, HO He
nokynku. Kakon BeiBoA4?

* HeoQHO3HAa4YHbIN:

— Jlnbo noceTutenun N3 4aHHOro KaHasna He
LeneBble

— JInbo noceTuTenu He BUAAT TOrO, 3a YEM
MPULLINK



UTOo AenaTtb?

* nOCMOTpeTb rr1a3aMu NoKynartern4: 41o oH Buaesn Ao
TOIO Kak I'IpI/ILLIeJ'I N YTO yBUAOEI KOIda npwmen

* [lpmBecTn B COOTBETCTBUE

— [laxe ecnu Ha CTpaHuULIe HET BO3MOXHOCTU KynuTb TO, 3a
YyeM nosib3oBaTenb NPULLEN, A0MKHA ObITb 3aMeTHas
CCbIJIKa B HaBUrauum.

— Ecnu Bcé Ha mecTe, HO NOCEeETUTENB ObICTPO YXOOUT CO
CTPaHULLbl, 3HAYUT HET NPUYNHBI KyNnUTb. [100aBUTb
MPUYNHY.

* [Nlogoxgatb U NpPoBEPUTL pe3yrnbraTthl Nocne
N3MEHEHUN.

« OTkasaTbcsl OT KaHana, ecnu He paboTtaet
(HenpubbINEeH UNu 3a Te e AeHbrn OT APYrMx KaHanos

FLITTIA ATAANLIN Y



« Camasa H13Kas ueHa B ropoje

* 5 NeT Ha pbiHKe. [lokynaTenun 4oBepsaoT
HaMm

 [locTaBka B Te4eHNe CyTOK
 becnnartHasa gocraBka

* Tonbko o 14 okTADpPSA CKMaKa Ha ToBap
30%

* TBOS NtOOMMAast pacTaeT OT 3TOro nogapka

° npl/IHI/IMaeM NIaCTUK N ANNTEKTPOHHBbIE
BaJ1iOThl

* [IpBE3EM HECKONBLKO MoAenen Ha BbIOOP



BoiBOAbI

1. Oco3HanTe MHoroobpasune KaHanos

2. [locnepoBaTenbHbIV 1 TEPNENUBLIN
noaxopn (B HEKOTOPbLIX KaHanax otgada B
TeyeHue napbl AHEN, B HEKOTOPbLIX - Yepes
2-3 mecqaua!)

3. OKCnepumMeHTUpyuTe aeLleBo,
cocpenotouste 90% akTUBHOCTU TaMm, rae
nowuria otaada, a 10% Bcerga octaBnanTe
Ha 9KCMEePUMEHTHI.



Cnacn6o 3a BHUMaHue

Bonpockl?

Tumodpen 'opLukoB, InSales

Cka4daTb 3Ty npe3eHTaumio
MOXHO Ha http://www.insales.ru/blog/




