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Cepreun bepaauyk
NMPOIrPAMMA PABOTbI C
KIIMEHTAMW

onsa WBEWHOIO
NMPON3BOLACTBA




OnbIT paboThbl

OnbiT paspabotku MO bonee 15 net
= JlecATKM 3aBepLUEHHbIX MPOEKTOB
= B OCHOBHOM A4 3anaZiHblX 3aKa34MKOB

= ECTb HECKO/ZIbKO CBOUX KOMMEPYECKMX
NpPoAYyKTOB




HoBada nporpamma

= /1N WBEMHOro NPON3BOACTBA
= [TepBbIM NPOTOTMN BbIMAET A0 KOHLLA MECALLA

= JTO CMCTeMa yyeTa KJIMEeHTOB U CKJ1a4CKOro
yyeTa Ha NpeAnpUaTUSAX MO NOLLMBY O4EXAbl.

= 3TO Tak Ha3biBaeMmasa CRM
(Customer Relations Management System)



[1na pykoBoauteneu

= [1o 3aKa3y HECKO/IbKMX LWBEUNHbIX GUPM

= OnTummnsaymna paboTbl pykoBOAUTENS NO
aHa/IN3y COCTOAHMUSA Ae

= [/l B3anmMopacyeTam C KANeHTaMMW.




[1pocTo KOWMaPp



Yto Hago Ha camom paene?

= COCTOAAHME B3aMMOPACYeTOoB C K/IMeHTaMM
= Kakown ToBap v korga boia oTrpyxeH
= CKOJIbKO OHM 3@ 3TOT TOBAp 3anaaTuau

KaKyt NPOAYKL,NIO BO3BPATUAN

[1BMXKeHWe ToBapa

YyeT rotoBbIX N34ennm




[lonoxeHne gen B OuU3Hece
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MHopmMauna o KnmneHTe

Bce pekBU3UTBI “
KoHTakTHas MHbopmaLms < A

TenedoHbl M agpeca ¢ "y
* MilHpopmaumio 0 nepenncke 1’/

Koraa 6blam naatexm
= Y10 KOrZa 1 No Kakowu LLeHe OTrpy>Kaun

= CKO/IbKO KTO KOMY AOJ1>KEH




OrpaHnyeHne pgoctyna

= /loCcTyn K HEKOTOPOU MHPOPMALLMN MOXKHO
OrPaHNYNTD

= /laBaTb AOCTYN TO/IbKO K HEOOXOAMMOW AN
paboTbl MHPOpMaL MK

= [ToAHbIM ZOCTYN K MHPOPMALLUM TONbKO

M36paHHbIM I — :
BHUMARWE!
3NIAS COBAKA

% A XO3AHH
A ELLE XYXE ,




[lpocTOTa OCBOEHUA

= BBOoga nHpopmaymm B nporpammy
ONTUMU3NPOBAH

= [fporpamma o4eHb NPoCTa B 06CNyXXMBaHUM

CneumanbHoro obyyeHus He noTpebyeTtcs,
OCBOWUTb MOXHO 3a N0J1 Yaca




[loTeHUMan wuncnonb3oBaHUA
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Ona ppyrnx smooB OuM3Heca

= /lnga Toprosau
= /1na nHpobunsHeca

= /1nq pa3paboTumkoB nporpamm
. ?




[Oe ckKkayaTb nporpamMmmy?

= 3anosiHMTe GOopMY 3anpoca Ha CTPaHULE:
www.berdaflex.com/sewing crm.html




