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CeTb OYTUKOB 3-IUTHOU KOCMETUKU

Cxonbko Bam
ner?

ITIndbTnHroBbIN
Kpem 50+

CpoyHo! CtaHaapTbl oOLeHunA

C XeHLwuHamum ctapuie 40 net!



OBcsAHOe nevyeHbe «Akcan HaH»
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KnneHT nmeet npaBo Ha OLIUOKY

Yto penartb?
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«[pu pence ns AKray y Bac BUHO
He NpeAanoxXxunu, a kode ganu ene
Tennbiny

YTo caenan HavanbHUK CIyXObl

OopTNPOBOAHUNKOB?



BUI-kKnNuneHT Bble KIIUeHTbI

Key Account Management

YnpaBneHue Knw4eBbiMU
KNMUeHTamMu




Kak npooBuratb cebs B
couMmarnbHbIX ceTax?
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Peknama v npoaaxu B bnorax:
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Facebook

facebook.

7 cnocoboB ONTUMMN3NPOBATL
npoaBunxxeHue B Facebook

PacnpocTtpaHeHue 4yalie no BbIXOOAHbIM

Twitter: noHegenbHUK, cpeaa,
nATHULA



YT0o Takoe CRM?




ApTeMunm
JleOepeB:

«CRM - xpeHb
Had NOCTHOM
MacClJie»
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Pa3BepHemMcsq nuuom
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3a HUMM CTOFIT
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CTtpalHble undpbl:

70% KNueHTOB He
BO3BpaLLaromncsa n3-3a nnoxo
MHPOPMUPOBAHHOIO W
HEMOTUBUPOBAHHOIO
nepcoHana



To, 4TO BbI NpoaaeTe,
N TO, UTO Y BacC
noKynakT, — ABe
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