MapkeTuHroBas cpepna
BONpOCkn
1. [loHaTye MapreTuHrosol cpeant. QakTopbi

cpenbt MUpMel.
2. WconeposaHve cpeabt (pupMst.



I loHsITHE MApPKETUHTOBOM CPEJIBI

0 MapketunroBas cpega (PMPMBI - 3TO
COBOKYITHOCTh aKTUBHBIX CYOBEKTOB U CHII,
ACVCTBYIOIINX 3a IMpeacaaMu GUpMbl 1
BJIMSIOIIMX HA BO3MOKHOCTH PYKOBOJICTBA
CIIy>KOOM MapKETHHIa YCTaHABJIMBATh U
OJJICPKABATH C LEJICBBIMUA KINCHTAMH
OTHOIIIEHMS YCIIENTHOIO COTPYAHNYECTRBA.



1. MapkeTUHIoBas cpejia CjIaracrcs u3
MHKPO- U MAKPOCPEIbI
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MapkeTuHroBas cpeaa

MuKpocpena Makpocpena nmpeacTaBicHa
[pEJICTaBJICHA CUJIAMU, cujaMu 00Jee MUPOKOTO
UMEIOIIUMU COLIMAJILHOIO IJIaHA,
HETIOCPEACTBEHHOE KOTOPBIE OKA3bIBAIOT

OTHOIIIEHUE K CaMOU
(upMe 1 €€ BO3MOKHOCTSAM
110 00CITY>KHMBAHUIO
KJIMCHTYPHI, T.C.
MOCTaBIIMKAMU,
MapKETHHTOBBIMHU
OCPEIHUKAMH,
KJIMEHTaMM, KOHKYpPEHTaMU
1 KOHTAaKTHBIMU
ayIUTOPUSAMHU.

BJIUSTHUE HA MUKPOCPENY
TaKUMH, KaK ()aKTOPbI
nemMorpapu4ecKoro,
9KOHOMMYECKOTO,
TEXHUYECKOTO,
MOJUTHUYECKOTO,
KYJIBTYPHOTO XapaKTepa



2. MapkeTuHIoBas cpeaa Cl1aracTcs U3
BHYTPEHHEU U BHEIIIHEN CPEIbI

0 MapkeTuHroBas cpejia, ¢ TOYKH 3pEHUA €€
M3YYCHUS, MOKET PaCCMATPUBATLCA HA TPEX
YPOBHSX: BHYTPEHHSIA CpEZla, MUKPOCPENA,
Makpocpena. MUKpO - 1 Makpocpea
IPEACTABIISIIOT COOOM BHELIHIOK CPEAY

(PUPMBI.



BHYTPEHHAA CPEJA

BHyTpeHHss cpena - 4acThb
MapKETHUHIOBOH CPeEJibl, KOTOpas
HAXOIAWUTCA BHYTPH MPEATPHUSITHS
1 KOHTPOJIMPYETCS
PYKOBOACTBOM . OHa BKIIFOYAET
CTPYKTYPHBIE TTOJIPA3ICICHUS
MIPEAIPUATHS U
CKJIJIBIBAIOIINECS MEKIY HUMH
CBsi3U oTHomIeHUs. OT
COCTOSTHUSI BHYTPEHHEHN CPEbI B
3HAUUTEIbHOM CTCECHU 3aBUCUT
CTAaOMIILHOCTD
(YyHKIIMOHUPOBAHMUS, & 3HAYUT U
BbDKMBAHUS B KOHKYPEHTHOU
oopnOe.

PyHaHCOBAA
cmyxba

Cmyba

Cmyxba
HHOKP

MaPKETHHTd

[TporseogeTs0

Brcmee
PYKOBOCTEO

Byxranepus

Cryxda
MATEPHATEHO-
TEXHIMECKOTD

CHAO XEHHIA




3. Kourposmpyembie 1 HEKOHTPOJIUPYEMbIE
(haKTOPBI MAPKETHHIOBOM CPEIBI.

0 Ilo creneHu ynpaBiicHUS Y BIUSHUS Ha
pPE3yNbTaThl ACSITEIbHOCTH (PUPMBI (DAKTOPBI
MApPKETUHTOBOM CPEJIbI MOKHO Pa3ae/ITh Ha
IISTh YaCTEM:

O KOHTPOJUPYEMBIE (PAKTOPHI,
O HEKOHTPOJIHPYEMBIC (DAKTOPHI,

O YPOBEHb yAa4u WJIA HEYAAYU B JTIOCTHKEHUU
[ICJICH,

1 00OpaTHBIC CBSA3M U aJallTalusl.



KOHTPOJIMPYEMBIE (PAKTOPbl, HCKOHTPOJUPYEMBIE
(baKTOpBI, YPOBEHb yJa4d WX HEYJIAYHU B 1OCTHUKECHUM
1eJiel, OOpaTHbBIEC CBS3U U aJlalTallusl.

K HexoHntponupyembie
OHTPOJIUPYEMBIE daxTops!
(axcrope! C 1. Tlorpeburenu
1. Bricmmm TEIEHb ) K
' OHKYPEHTHI
PYKOBOJCTBOM yIauu Wi Yp
HEyIauH B 3 IIpaBuUTENBCTBO
7 6oit JTOCTHKEHH 4  DKOHOMHKA
YOO U 1eiei 5. TexHnomorusa
MApKETHira 6. HezaBucumeie
CpelcTBa
MAacCCOBOM
uHbOpMaIuu 1
Ap.




E YUCIy KOHTPOJUPYEMBbIX gaRTOpOB OTHOCSTCS T€E,

KOTOPBIC YIIPABIISIOTCA (QUPMOM U €€ COTPYAHUKAMHU I10
MapKETHHTY.

0 ®daKTOphl yIPaBISIEMbIC BBICIITUM 0 dakTopbl, ynpaBJsieMble
PYKOBOJICTBOM: MapKeTHHIOM
< Bri6op neneBoro peika (pasmep
%  OOnactp neATenbHOCTH PBIHKA, €70 XapaKTEPUCTHKH )
% OOrume nenu 3 [{enu MapkeTnHra (06pa3 KOMIIaHUM

y IIOTpeOuTesIeH, COBIT, IOBTOPHBIE
MOKYIKH, IPUObLIIb, OTIMYUTEIIbHBIS

IPEUMYILECTBA 110 CPABHEHUIO C
IPEANTPUHAMATENCKIX KOHKYDCHTAMH)
CTPYKT
K PYKTYP ¢ Opranusanys MapKEeTHHIA —
OPHOpAHOHHAA KyIbTypa CTPYKTYPHOE IOCTPOEHHE IS
YIpaBJIeHUS MaPKETHHTOBBIMH
GYyHKIUSAMHA

& CtpykTypa (KOMILIEKC) MapKeTHHTa

«  KoHTponb u aHanu3 nesTeabHOCTH
(MOBCETHEBHBIN M IEPUOTUYECKUI)

R
L X4

Ponb mapkeTuHra
Ponb npyrux

R
L X4

R
L X4
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MapKeTHHTOBBIE TTOCPETHUKU 00eCTICUNBAIOT: (DU3UUECKOE TTepEeMEIICHUE
TOBApPOB OT MECT IIPOU3BOJICTBA K ITYHKTAM MOTPEOJICHUS UITH MOKYTIKH;
HAKOILJICHHE U TIPEANPOIKHYIO MTOATOTOBKY TOBAPOB; KPEIUTHOE
o0ecreueHne; CTPaXxoBYIO MOAJICPKKY; MOUCK MOTPEOUTENCH;
CTUMYJIMPOBAHUE COBITA; MOCIENPOAAXKHOE OOCITYKMBAHUE.

------

-
_____

MapKeTHUWHTIOBE e nocpeidHWKHW

' ' ' '

TOproeele OUpMBI NO ATEHTCTBA NO KpeauTHo-
nocpeHWKM OpraHu3aLuu OKE3AHWID (h1HAHCOBLIE
TOBAPOABWHEHUA MEPKETUHIOBLI YCNYyr YIPER e HUA
e ONTOBLIE o ApaHeHue e [IpoBefeHKe o BaHku
o MenkoonToeele | |e TpaHCnOpTHLIE MCLNEAOBAHNH o CTpaxoBkle
o PO3HWYHBIE e MocnenponaHoe | | ® PernamHsle KOMMaHKK
obCcnyuBaHWe o KOHCYNMbTALUMOHHEIE| | BupHK




THIIBI KIIMEHTYPHBIX PHIHKOB

KNUEHTYPHBIE DEHHKI

] | | : ]
Koewhehe | | Oprasiaaut | | MoomexyTousblx| | Focygapcreentel| | Mexayha-
0TPEOHTENeH| | nomedimeneyil | - MPOREBLOB VIDEKIEHHH | | PORHEN




KOHTAKTHBIE AYIUTOPUN

O bonbiioe BiausiHUE Ha ACATCIIbHOCTD IPCANPUATHUA, CC UMUK OKA3bIBAIOT
OTHOIICHUS C KOHTAKTHBIMHU ayAUTOPHUAMHU, KOTOPLIC IPCACTABIIAIOT I'DYIIIIBI
HIOﬂCﬁ, IMPOABJIAIOIINC I[GﬁCTBPITGJ'IBHBIfI NJIN HOTGHHI/IaJ'II)HIﬂﬁ HHTCPCC K
NpCANPUATHUIO U BIIMAKOIINC HAa JOCTUIKCHHUC CTOAILIHUX IICPCI HUM IIGJ'ICfI

O C Toukn 3pCHUA COI[CﬁCTBPIH 0] 051 HpOTHBOHCﬁCTBHH ONpcAnpUATHIO B JOCTUKCHUN
€ro I_ICJ'ICI\/’I KOHTAKTHBIC ayAUTOPHUHA KJ'IaCCI/I(l)I/IHI/Ipy}OTCH Ha UCKOMBEIC,
6HaTOTBOpHBI€ N HCKCJIATCIIbHBIC.

MWMecTHbIe Mpecca, Hacenenme , He HneHbl
HKOMHTETEI, panro, EBbIcCTyNarkouwese 2 npasneHmsA,
oD W MHHBIS TENeBraseHKWe BEMae KaKoh-nrbo coBeTa

opraHrIacikm, MHoprMAaLMOHHBIS opraHMzZoBaHHO AVpeKTopOoB
areHTcTea CHNl

MWMecTHbIe Cpeacrea LUrpokaa nybnrka BHyYTpeHHKe

rMAaccoBOor
T mHcbdprmaumrm T T
K o HT a KT H bl e a v O K1 T o p KK |
+
[ K © HT a K T H bl e a v O 1M T o p KM n |
Nl 4 4
PrHHaHCOBLIE MocyaapcTBeHHBI X [MpasaaHcKKre Moy rnnsl
KW vuapesraeHmMA AceriCcTEMA
BanHkn, MrHKMCTEpCTEA, ZawnTel Npaes
MHEBSeCTHMLHMOHHBIE K BESeaOorMCTESA, noTpetnTenseid,
CTpaxXoBble KORMMAaHKK, HKOMMHTETEI, oXpaHbel OKPY3HAako W e [
OpoKepCcKre PRI, KOPMKCC KK cpeabl, OXpaHbl
aKuHMoHepBsl HHMBOTHEIX,
npeacrasrTEenm
HAaLKMOHaNnbHbIX
FMEHB LW KWMHCTE




BaXXHbIM 3JIEMEHTOM MAapKETUHIOBOM

MUKPOCPEIBI ABJIAIOTCA KOHKYPEHTHI.

0 Konxypenims cpenu o KoHkypeHnus
(bHpM-TIPOU3BOAUTENICH IOKYTAaTeIbCKOTrO BEIOOPA

+  Monononus %  KOHKypeHTbI —KeIaHus

+  Onuromnomnus + ToBapHO-pomoBasd

<« MoHonoauctuueckas KOHKYpEHIIUS

< Ywucras <« ToBapHO-BUI0OBasA

<« MapouHas KOHKYpEHIU



MAKPOCPEJA ®MPMbI

Memorpadueciar| SxoHodomeckue | [IpupogHele Hay4Ho- [lomitixo- | KymbTypHBIE
& GaKTopel haKTopel haxTope! TEXHITICCKE | MpPaBOBLIE haxTope!
(haKTOpEI (haKTOpE!

~ 1 [z

QHUPMA
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Jlemorpaduueckuii pakTop

MaKpOCPE/IbI

0 YUMCIEHHOCTh ¥ TEMIIBI POCTA HACEJICHUA.
TepputopuanbHoe pa3MmeleHue. 1 1noTHoCcTh
HaceJaeHus. MUTpallMOHHBIE IIOTOKU U
TeHACHIMKU. Bo3pacTtHasa crpykrypa. Cocran
ceMbH. JlMHaMUKa pOXKIAEMOCTH U
cMepTHOCTH. KoJImuecTBO OpakoB M pa3BOAOB.
DTHHYECKAs U PEINTHO3HAs CTPYKTypa
HACEJICHUS.



DKOHOMHYECKHHU (PAKTOP MAKPOCPEIbI

0 IlokynarenbHasi CHOCOOHOCTh HACEICHUS.
OO11eX0341MCTBEHHAsI KOHBIOHKTYA.
CtpykTypa noTpeOJICHUS IPaXKaaH.
«DJIaCTUYHOCTHY IOTPEOJICHUS. YPOBCHB
nHQIK. CocTosiHME (DUHAHCOBOM
CHUCTEMBbI. YPOBEHB 0€3pa0O0THIIBI. XapaKTep
pacopeneneHus 10xoa0B. Cucrema
HaJI0r000JIOKCHUS



[IpupogHbIl (pakTOp MAKPOCPEHI

0 Haau4vune v mepcneKTUBbI HCIIOJIb30BAHUSA
HCTOYHHUKOB ChIPbA M JHEPreTHYE€CKUX
pecypcoB. CoCTOsIHHE OKPYKAKOLIEH Cpeabl
H YPOBEHb ee 3arpsisHenusi. Hanpapiaenust
1 CTeNeHb BJMSAHHUS rOCyIapCcTBa HA
IPOLECChl PAIMOHAJBLHOI0 UCII0JIb30BaAHUSI
1 BOCIIPOMU3BO/ACTBA IPUPOIHBIX PECYPCOB.



I TonmuTHKO-TTpaBOBOM (PAKTOP
MaKpPOCPEIbI

0 OOmas noIuTHYECKas CUTyalns B CTPAHE.
IIpaBoBas 0aza, peryaupyromas
XO3SIMCTBEHHYIO ACSITEILHOCT.
l'ocynapcTBEHHAss 3KOHOMHUYECKAA MOJIUTHKA.
BriusHue 001I€CTBEHHOCTH Ha PEIICHMS,
IPUHUMAEMEbI€ TOCYIapCTBEHHBIMU OpTraHaAMM.



Hay4yHOo-TeXHUYECKMU (PaKTOP
MaKpPOCPEIbI

0 TeMObl TEXHOJIOTMYECKUX U3MCHCHUU B
KOHTPOJIMPYEMOU U CMEKHBIX OTPACIIAX.
HampaBiieHUd U JTUHAMUKA aCCUTHOBAHUM Ha
HUNOKP. UaHOBaIIMOHHBIN ITOTEHIIA
(UPMBI U €€ OIMKANIINX KOHKYPEHTOB.
YKE€CTOUEHHUE IrOCYIapCTBEHHOI'O KOHTPOJIA
HaJ KAYUeCTBOM U 0€30IMMaCHOCTEBIO
TEXHOJIOTUYECKHUX MPOIIECCOB U IMPOAYKIIHH.
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IHoaunrHKA P

1.

— -

[ &, HsmeHenHe TaMOKEeHHOIO KOJeKca.
4. HH3Kkasa BepOATHOCTH BOHHEIL.
['5: Beryniienne e BTO B 2008 roay.
Commym S
1. VayameHnne nemorpadHYECKOH |
cHTyauHH (deaepaibHbIe IPOrPaMMEbl).
(2, VaydmeHHe KH3HEHHOI O VPOBHA |
HaceJIeHHA.
3 PocT 9HCI€HHOCTH CpeIHero Kiacca.
4  H3meHeHHe B 5a30BBIX HEHHOCTAX.

- BeiSopes! Ilpezuaenta PO e 2008 roay. |
BreiSope: I'ocyaapcreeHHoH Jymet PO B 2

koHue 2007 roaa.

A

— -

6.

DKOHOMHKA E

CraOHIH2aLIHA 3KOHOMHKH.

CauxeHHe HHOIAIHH.

- CHHJXeHHE CTaBKH pedbHHaAHCHPOBAHHA. ‘
CrabHIH3auHA neH Ha HedTH,
VIII€BOJIOPOIEL.

Poct HAIHOHATBEHOH BaATIOTHL
yCTpaHeHHe NPHYHH BO3MOKHOIO
aedoara.
CrabuiaH3auHga [eH Ha HeIBHXKHMOCTH
— CcTaOHIH3alHA apeHIHOH IIIaThL.
TexHOJOTHSA T
1 TTosBIeHHE HOBEIX TEXHOIOTHYECKHX |
TOBaApOE.
2 Paspabotka HOBBIX CBEIPBEBBIX
IPOIYKIOB.
TexXHOJIOTrHYeCKHe H3MeHeHHA,

HAaIpapICHHEBIC Ha VIVYHIIICHHA KavdeCTBa.



OAKTOPbI BHELUHEN OTHOCHTENbHARA B/IMAHUE HA CTPATEIMIO
CPEADLI IHAYMMOCTD BAMAHMA KOMIMAHWW
dakTopa
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Yrpo3a
NOABNEHUA
HOBbIX
UrpoOKoB

Yrpos3a
NOABNEHUA

' NPOAYKTOR-

ypogeHs 3AMCHHUTENEH
KOHKY PEHTHON '

Gopbbne



PESYINBTATbBI OLUEHKN CUIN N QETEPMWHAHT MO MOAEN «5 CUJT KOHKYPEHLIUN» M. TTOPTEPA
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S cuu Iloprepa

Brnuasne
noxynavenen

Bnuanue Hosuie
NOCTABLLUKOB KOHKYDPEHTH
Komnauns

BuyTpuoTtpac-
ToBapui- neeas

JaMeHuTenn KOHXYDEeHUMA




