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Bomnpochsr:
1. CerMeHTHUpPOBaHUE PHIHKA.

MGTOI[BI CCIMCHTHUPOBAHUA.

[To3MIIMOHUPOBAHUE TOBApPA HA PHIHKE.




Bomnpoc 1. CerMmeHTHpPOBaHHE PHIHKA




MapKeTI/IHFOBbIe IMOAX0AbI K PBIHKY:

1. arperupoBaHHBINA (MAaCCOBBIN)

2. nuddepeHIImpoBaHHBIN

3. KOHUEHTPUPOBAHHBIN (CPOKYCUPOBAHHBIH, LIETEBOM).




Tunbl oxBaTa

PbIHKa
Komnnexc
MAPKETHHIOBBIX | Preinox
Aencraemn

Toeapuo-andrdhepenumpoBatHbBIl MaApPKeETHHT

Bapuwanur1 KM —m>» Cerment P1
Bapunanr 2 KM ——> Cemaenr P2
Bapuwanur3 KM —> Cerment P3

KoHUeHTPMPOBAHHLIA MaApKeTHHTI

Cerment P1
Komnnexc

MAIpPKETUHIOBbBIX | Cemaent P2
Aencrenn

Cermenr P3




LleneBol MapKETHHT

CCFMCHTI/IpOBaHI/Ie PpbIHKa

BBI60p [ECJICBBIX CCTMCHTOB pPBIHKA

HOSI/IHI/IOHI/IPOBaHI/IG TOBapa Ha

phIHKE

1. OHpC,Z[GJ'ICHI/IC MMPUHIIAIIOB

CErMEHTUPOBAHUS PBIHKA.

2. CocraBienue npoduiei

IMOJIYYCHHBIX CCTMCHTOB.

3. O1leHKa CTEIeHn
MPUBJICKATEILHOCTH MOTYUYCHHBIX

CCTMCHTOB.

4. Be160p 0HOTO MITH HECKOJIBKO
CETMEHTOB.

5. Pemienue o NMO3UITUOHUPOBAHUHN
TOBapa B KaAXJ0M M3 IECJICBBIX

CCTMCHTOB.

6. Pa3paboTka KoMIUIeKCa
MapKETHHTA JIJISl KAXKI0TO
CerMeHTa.




BapuaHTbl cerMmeHTauuoHHOro noaxoaa
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‘ ‘ . MaccoBbli MapKeTUHr
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3503 : CermeHTayma pbiHKa,
KOHUEeHTpayna Ha

. OAHOW rpynne
norpeburenen
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CermeHTanus —
pasjejieHue noTrpeduTe/iel Ha y3KUe OAHOPOAHbIE 10
XapakTepy 3anpoca rpynnbl (CerMeHTbl).

CerMeHTHpPOBaHHE PbIHKA —
Pa3s0MBKa PHIHKA HA IPYNIbI MOKYNATEJIeH, 1JIs
KAXKA0M U3 KOTOPO MOTYT NOTPE0OBATHLCH OT/AC/IbHbIE
TOBAPbI.

CermMeHT pbIHKA —
3TO IPYIIIA MOTPeOuTEIeH, onpeaeieHHAs 0CO0bIM
o0pa3om, KOTopasi MOKeT ObITh 3P PEeKTUBHO
00cJIy)KeHa NpeanpusiTHEM.




LleJib CerMEeHTUPOBAHMSA PHIHKA —

BBISIBUTH Han0oJiee BayKHBIC IS KOKAOUM TPyl NOTpeOUTENeH MOTpeOHOCTH B
TOBapax U COPUEHTUPOBATH CBOIO IMOJIUTUKY HA YAOBJIETBOPEHUE UX CIPOCA.

Bo3moskHOCTH CCIrMCHTHPOBAHMI .

1. yTouHeHHE (KOPPEKTHPOBKA) MOTECHIIMAIHHON EMKOCTH PHIHKA,
o0JIer4YeHre COCTaBJICHUS MPOTHO3a COBITA;

2. ompeneneHue npoduias Haudojiee BEPOSITHOrO MOTpeOUTeNsI JAHHOTO
TOBapa, BBISIBIICHHE OCOOCHHOCTEN MPOoQuiIs NOTPEOUTEIS Ha
pPa3IMYHBIX CETMEHTAX PhIHKA, IOHMMAaHHE, KaKHue U3 XapaKTePUCTHK
OTPEOUTENIS SIBISIOTCS YCTOMYMBBIMU U TTIOTOMY 00J1€€ 3HAUMMBIMHU JIJIsI
IIPOTHO3UPOBAHMS HYXKJ M 3alPOCOB ITOTPEOUTEIICH;

3.  BBIABICHHE, KaK U3MEHUTH ITapaMeTPhl TOBapa (IIeHa, KOHCTPYKITHS,
yIaKOBKa, JOCTAaBKa, IM3aifH U T.I1.) IPH €ro peaTn3aiuy Ha pa3IundHbIX
CEerMEHTaX PHIHKA;

4. BBIICHEHHE, KAKME U3MEHCHHS HYKHO BHECTH B PEKJIaMy, IIOCTPOCHHUE
COBITOBOM CETH, B CTPATETHIO MAapPKETUHTa KOMITAHWU MPHU PadoTe ¢
pPa3IMYHBIMU TPYIIIIaMU TOTPEOUTEIICH.




JTanbl NPoHecca CEerMeHTUPOBAHMS PHIHKA

IlepBbIi dTAI —

BBIOOp KPUTEPHUEB CETMEHTAIUMU (TEOPETHUYECKHUI MOIXO0/ MO BBITOJIaM U
NOBEJEHUIO, THTYUTUBHBIN MOAXO]I 10 OOIIUM U CIEUU(PUIECKUM KPUTEPHUSIM,
IKCIIEPUMEHTAIBHBIN TTOAXO0]] TI0 aHATU3Y MOBEJCHUS TPy NOoTpeOUuTenei Ha
Henu(pGepeHIIMPOBAHHOM PBIHKE).

Bropoii aranm —
BBIOOp CTpaTeruu CErMEHTAIlUM (arperupoBaHHas, KOHIICHTPUPOBaHHAs,
audpepeHIpoBaHHAs CTPATETUN).

Tpernii 3Tan —
BBEIOOP METO/IOB CErMEHTAIMU (TPYIIHUPOBKH, ITOCTPOCHUE (PYHKITMOHATBHBIX
KapT, CETOK CErMEHTAIUU U AP.).

YeTBepThId 3TAN —
BBIOOp CErMeHTa (COpocC, NEPCIEKTUBBI POCTA, TOCTYTHOCTD, 3alIUIICHHOCTb U

zp.).




= WiNE

[MpUHUMNBLI cCermeHTauum

pasnnyna mexay cermeHTamm.
CXOACTBa NoTpebutenen.
OonbLUOW BENMUYUHBI CEFTMEHTA.
N3MEPUMOCTU XapaKTEPUCTUK
noTpedouteneun.
OOCTUXMMOCTU NoTpeduTenen.




MpUHLUMUNbLI cermeHTauum

UBMEPUMOCMb — KOMIIAaHHUS JOJDKHA HMMETh BO3MOXKHOCTH
OLICHUTh pa3Mephl, IOKYHaTEIbCKYH CIIOCOOHOCTh M JIPYrue
XapaKTEPUCTUKHU CETMEHTA;

pazmep — CETMEHTBI JOJKHBI OBITH JIOCTATOYHO OOJbIIME JIs
MOKPBITHS PACXOA0B U MOJYYCHUS TPUOBLIN;

()ocmynuocmb — HpodaBObl HOJKHbI HMCTb BO3MOXHOCTH
BbIXO/ld Ha CCI'MCHTDLI B LICJIAX UX O6CHy}KI/IBaHI/I}I;
omjiuuumeéiibHole uepmobl — CCIMCHT JOJDKCH COCTABJIIATDH

OTJIMYUTENBHYIO OT APYTUX IPYIITY NOTPEOUTEINCH;

AKMuUueHOCMb — JIJIsl IPUBJICYCHUSI BHUMAHMS IOTPEOUTENCH U UX
00CITy>KMBaHMS.

6b1200HOCmb (XOCKHUHI ) — CEIMEHTBlI JOJDKHBI OO€CHEUYUTH
JO0CTATOYHO OOJBIION pa3Mep U HAJTMYUE TCHJICHIIUN K POCTY.



OO0bBLEeKTbl CerMeHTUpoOBaHUSA pPbiHKa CObITA:

1 rpynnbl notpebuteneu;
] rpynnbl NpoayKTOB (TOBAPOB, YCIYr);
d npeanpuatunsa (KOHKYPEHThI).

CermeHTUpOBaHUe pbIHKa NPOU3BOAUTCS NO:

* KPUTEPUSAM
* MpU3HaKam

Kputepun — cnocob oLeHKM BbIDopa TOro Uimn MHOro CeErMeHTa
PbIHKA.

MpusHak — 310 cnocob BblAENEHUA AAHHOIO CErMeHTa Ha
DbIHKE.




Kpurepuu cerMmeHTUPOBaHMS

1 €MKOCTh CETMEHTQ;

1 KaHaJIbl paCIPOCTPAHEHHUS U CObITA TPOMYKIIHU;

1 YCTOWYUBOCTH PHIHKA;

1 MNPUOBUIBHOCTh, YPOBEHb PEHTAOCIBHOCTH TMPEANPUATHS HA JTaHHOM
CErMEHTE PhIHKAa;

1 COBMECTHMOCTb CETMEHTa PhIHKA C PHIHKOM OCHOBHBIX KOHKYPEHTOB;

1 OLEHKAa OmbiTa PabdOThl KOHKPETHOIO IMEpCOHalla  MPEANPUSATHS
(MHXXEHEPHOTO, MPOU3BOJICTBEHHOIO WM COBITOBOTO) HAa BBIOPAHHOM
CErMEHTE PhIHKA U MPUHSATHE COOTBETCTBYIOIIUX MED;

i 3alllUIIICHHOCTD BI)I6paHHOI‘O CCIMCHTA OT KOHKYPCHIIHUHN.




IIpu3HaKM cerMEeHTHUPOBAHUSA PbIHKA

IIo rpynnam norpeodurteseu

1. reorpaduueckue,
2. nemorpaduyeckue,
3. ncuxorpaduyueckue,
4. TIOBEOCHYECCKHUE.
IIo rpynnmamM npoaykroB
1. (dyHKUMOHAJbHBIE U TEXHUYECKHE MapaMeTphlI,
IICHA U T.II.
ITo npeanpuaTUAM (KOHKYPEHTaM)
1. Ka4yeCTBEHHBIC MOKA3aTEIN MTPOAYKTA,
2. 1I€Ha,
3. KaHaJbl COBITA,
4. TPOABUKEHUE MPOAYKTA HA PHIHKE.




OCHOBHbIC IPU3HAKH CETMEHTHPOBAHNUA PbIHKA 10 IPYNNaM MOTPeOuTeIeH

DakTophl (IEPEMEHHBIE)

Haubonee pacnpocTpaHeHHbBIE 3HAYEHUS IEPEMEHHBIX

I'eorpapuueckue

Pervon

Panon Kpaiinero Cesepa,
VYpan, Cubups,
JlanbHnii BOCTOK M T.II.

AJIMHUHHACTPATUBHOE JICIICHUE

PecnyOnuka, kpaii,
0051aCTh,
paioH, TOPO/JI

YucneHHOCTh HaceaeHus (11
TOPOJIOB)

5-20 TBIC. YUe.,
20—-100 TpIC. "yemn.,
100-250 ThIC. yei.,
250-500 ThIC. Ued.,

500-1000 TwIC. uen. 1-4 mitH 4ein. cBbIlle 4 MITH YEd.

IImoTHOCTE HAceJIeHUS

T'opon,
IIPUTOPOJ,
CEJIbCKAsE MECTHOCTD

Kaumar

YMepeHHO-KOHTUHEHTAIbHBIN,
CyOTpPONUYECKUN U T.1I.

[ToBOx 171 MOKYTIKA

OObIIeHHAs TTOKYTIKA,
0COOBIN CiTy4ail




OCHOBHbIC IPU3HAKH CETMEHTHPOBAHNUA PbIHKA 10 IPYNNaM MOTPeOuTeIeH

DakTophl (IEPEMEHHBIC)

Haubonee pacnpocTpaHeHHbIC 3HAYEHUS TIEPEMEHHBIX

Jlemorpadpuueckue

Bo3zpacr

Jlo 3 ner,

3-6 1eT,

6—12 ner,

13—-19 ner,

20-34 mer,

35-49 nert, 50-65 net, 65 net u OoJee.

Ilox

My>KCKOM, KEHCKHUI

Pa3zmep cembu

1-2 gemn.,
34 ygei.,
5 u Oojee

Oran KU3HEHHOTr0 [TUKJIa
CEMbBU

Monoaexb — OJUHOKHUE,
MOJIOJIE)Kb — CEMEHMHEIC 03 IeTeH, MOJIOIEKDh — CEMEHHBIC C ACTHMH,
CeMEUHBIE, C ICTbMHU, TTOKUJIbIC

YpoBEHb JOXOHA0B

MuHUMaJIBHBIA pa3MEP 3apIIaThl;
OT 2 710 5 MUH. pa3MepOB MECAYHOMN OIIAThl TPYAA

Pon zaparuit

Hayunbie paboTHUKH, cITyKaiue, OM3HECMEHBI,
paboune

YpoBeHb 00pa3oBaHMs

be3 oOpa3oBaHms, HauaJabHOE, CPEAHEE, BRICIICE

HanmoHaabHOCTH Pycckue, ykpauHIlel, 0eI0pyChl, TPY3HHBI, apMSIHE, TaTaphbl
Penurus [IpaBociiaBHas1, KaToJIMYECKas, ucjiaM
Paca EBponengHas, MOHTOJIOMIHAS




OCHOBHbIC IPU3HAKH CETMEHTHPOBAHNUA PbIHKA 10 IPYNNaM MOTPeOuTeIeH

DakTophI Haubonee pacnpocTpaHeHHbIE 3HAYCHUS
(mepEMEHHBIC) IIEPEMEHHBIX
Ilcuxorpapuyeckue

ColmaabHbIA CIIOU

HGI/IMYHII/IG, CPCOAHCTO JOCTATKA, BBICOKOI'O
JOCTAaTKa

CTHib KU3HU

DIIMTAPHBIN, OOreMHbIN, MOIOACKHBIMN,

CIIOPTUBHBIN, TOPOJACKOHU

JInyHbBIE KaUeCcTBA

AMOHUITMO3HOCTh, UMITYJIbCUBHOCTb,

HOBAaTOPCTBO




OCHOBHbIC IPU3HAKH CETMEHTHPOBAHNUA PbIHKA 0 IPYNNaM MOTPeOuTeIeH

dakTophl (HEPEMEHHBIEC)

Haubosee pacopocTpaHEHHBIC 3HAYCHUS ITEPEMEHHbBIX

IloBenenueckue

Crenensp CIIy4allHOCTH

MTOKYTIKH

OOBIYHO CITyYailHBIN XapaKTep IPUOOPETEHUS, MHOITIA
CIIyYallHBIN XapaKTep NPHOOPETEHUS U T.I1.

Ilouck BeITO

[Touck u3aeauii BELICOKOTO KauyeCcTBa, XOPOIIEro
00CayKUBaHUs, 00JIC€ HU3KHUX 1I€H U T.II.

CreneHp HYXKIAEMOCTH B

MPOAYKTE

Hy}KGH IMOCTOAHHO, HYKCH MHOI'/Ia

CreneHb TOTOBHOCTH KYIIUTDH
N34CJIINC

He xemaeT nokymnars, HE TOTOB KyIIUTh CEWYac,
HEJ0CTAaTOYHO UHPOPMUPOBAH, YTOOBI KYIIUTh, CTPEMHUTCS

KYIIUTh

[ToBOI 111 MOKYTIKH

OObIIcHHAs TTOKYTIKA, 0COOBIN clTydyai




MaxkpocermeHTanus

BBIJICJICHHME CTpaTern4yeckux 30H xo3saucrBoBaHusa (C3X) Ha
KOpPIIOPAaTUBHOM YpPOBHE, T.€. 0a30BBIX PBLIHKOB, Ha KOTOPBIX
IPEANPHUATHE HAMEPEHO JE€HMCTBOBATH

ba3oBble pPBIHKM OIPEACISAIOTCS POAOBOM MOTPEOHOCTHIO, a HE

HOTpC6HOCT5IMI/I B OTACJIbHLIX TOBapax.

ba30BbIil pEIHOK MOXKET OBITH OIPE/ICNICH 10 TPEM HaIlPaABJICHUSIM:
1. dyHKUMAM,
2. TOTpeOUTEISIM

3. TEXHOJOTUSIM.




MHUKPOCCITMCHTAIIUA

BBIJICIICHHE PHIHOYHBIX CETMEHTOB HAa OCHOBE IIPU3HAKOB!
" [OTPEOUTEIBCKUX

" [POAYKTOBBIX.

KOHKYPCHTHasA CCIrMCHTAIIUA

HAXOXKJICHUE HE 3aHATON KOHKYPEHTAMU HUIIM C [EIBIO MOJTYYEHUS
MIPEUMYIIECTB




Bonpoc 2. MeTtoabl

CerMeHTnpoBaHus.




MeToAabl cermeHTUpPoOBaHUA pPbIHKa

o.

NOCTPOEHUE CETKMN CErMEHTaLNN,
cerMeHTauus rno Bbirogam,
MHOroMepHas Knaccudukauus,
rPynnUpPOBKY,

doyHKUMOHanNbHbIE KapThl.




Bonpoc 3. Illo3sunnonupoBanue Topapa Ha

PBIHKE




IlesieBOM PBIHOK —

3TO TOYKA NPWIOKEHHUS MApPKETHUHTA, IMPUBJIEKATEIIBHBIA YYaCTOK PBIHKA, Ha

KOTOPOM MOPEANPUSITAE COCPETOTOUMBAET CBOIO JEATEIBHOCTD JJIs1 HAanOoJee MOJHOU

peajin3annu MapKCTHHI'OBbBIX BO3MOKHO CTEH.

IlesieBoil pbIHOK (PUPMBI MOKET OBITH ONPEIEJICH M0 TPEM U3MEPEHUAM:

TEXHOJIOTUYECKOMY,
(PYHKLIMOHATILHOMY,

OTPEOUTEIHCKOMY,




Crtparerum oxBara 1eJIeBOI0 PbIHKA PbIHKA

KOHICHTPAINM

(PYHKUMOHAIBHOIO CIICIUATUCTA

CEeJIEKTUBHOM CIIeNUAJIU3 AU

o A =

MHOJIHOI'O oXxBaTa

Tpl/l HallpaBJCHUSA NCATCJIBbHOCTHA NMPCANPUATHA B ICJICBOM CCIMCHTE

a) crparerusi Helu(pPpepeHIUPOBAHHOTO MAPKETHHI A,
0) crparerust tupepeHIUPOBAHHOIO MAPKETHHIA,

B) CTPATErMi0 KOHIEHTPUPOBAHHOTO MAPKETUHI A




TepMuH "no3uyuoHuposaHue" BBen B
MapKETUHIOBYO TepMUHONOIUI0 [dXKekK
TpayrT. "lNo3numoHmnpoBaHue: 6utea 3a
y3HaBaeMoCTb"

Tosap

q

KOHKVDEeHTHI

dununa Kotnep «Ecnu Bbl NpnHAnm
NpaBuUIbHble peLleHns OTHOCUTENBLHO
BblbOpa LeneBbiX CErMEHTOB U
NO3MLUMOHNPOBaHUS, BCE OCTanbHOE
npuaeT camo cobon. Ecnu Bbl oLIMGANCH,
He XXOUTe HNYEro XOpOoLLEro».

lleneean
ToBapbi - | ayanTopusa

Io3uunoHupoBanue —
OIpELIETICHUE MECTa KOHKPETHOIO
TOBapa IO OTHOILIEHUIO K TOBApam
KOHKYPEHTOB B CO3HAHUU
noTpeouTenei.

MoznumoHupoBaHune

Io3uunoHnpoBaHue —

3TO MPOLECC BOCITPUATHS
NOTPEOUTENISIMA TaHHOTO TOBapa
OTHOCHUTEJIBHO TOBAPOB-
KOHKYPEHTOB 110 TEM
IPEUMYIIECTBAM U BBITO1aM,
KOTOPBIE OHU MOTYT MOJYYHUTb.




CermeHTauus

B3aunmMmocBs3hb INO3NIMUOHUPOBAHUA U CETMCHTHPOBAHHUE

1. BBIJACJICHHUE IECJI€BOI'0 PbIHKA

2. 3¢ dexkTUBHAS AEATEIbHOCTH HA
LeJICBOM PBIHKE

AN IOVILRVINSL R 1]?\""("‘

.
NE



33,[(21‘1]/1 IMO3NIMNOHHUPOBAHMUSA ©

YBEIIMYCHUN PHIHOYHOM JOJIM U KOPIIOPATUBHOTO BIUSHUS B
I[EJIEBOM CETMEHTE;

CO3/1aHUM A(P(HEKTUBHBIX KOMMYHHUKAIIUN JJIS1 pacpe/ICICHUS U
MIPOJIBUKECHUS TOBAPA, YCIYIH;

(OpMUPOBaHUH MO3UTHUBHOIO MHEHHUS 1IEJIEBOM ayIUTOPUH
MOKYTATEIIEH.




KiroueBble MOHATHSA IIPHA IMO3NIMUOHUPOBAHUMH

.00beKm NO3UYUOHUPOBAHUSL — TOBAP, OpeH niu Gpupma, 1jisl TPOJIBUKEHUS
KOTOPBIX HA PBIHKE UCIIOJIb3YETCS IMO3ULIMOHUPOBAHNUE;

J.nompebumens uiu NOKynameiv, B IEPBYIO0 OYEPE/Ib 1IEIEBOM, T.€. OTHOCSIITUNCS K
BBIOpAHHOMY HAMH CETMEHTY;

YM / co3HaHUEe 3mo2o nompedbumersi, B KOTOpPOM HYKHO 3aKpPEIHUTHCS TaK, YTOOBI
OH CMOT OTJIMYUTH (IudepeHIpoBaTh) 0OBEKT OT APYTUX KOHKYPHUPYIOIINX
IPEIIOKEHUM, IPUYEM OTIMYHE 3TO JKeJIaTeIbHO CJIeJIaTh B HAITy I0JI3Y;

PA3IUYHbIE MemOoO0bl, TIO3BOJISIONINE BBIIBUTH HYKHYIO TU(D(PEPCHIHPYIOIIY IO
UJICI0 U JOHECTHU €€ 0 CO3HAHUS MOTPEeOUTEIs.




KiroueBble WieH NO3MIMOHUPOBAHUSA

1| TO3MIIMOHNPOBAHNE OTHOCUTCS B OOJIBIIEH CTCTIEHH K
IOJITOCPOYHOM CTPATETUH, YEM K KPATKOCPOUYHOU TAKTHUKE.

2. TO3UIMOHUPOBAHUE OCYIIECCTBISCTCS B CO3HAHUH ITOTPEOUTEIICH.
3. O3UIIMOHUPOBAHKE 0A3UPYETCS HA MOJTYIaAEMOM BBITOJIE.

4. IO3UIKUS MHAUBUYAIBHOTO MPOAYKTA B IPEICTABICHUHN OJHOTO
MMOKYNAaTEIs MOKET OTIIMYATHCA OT MO3UIUU ITOIO XKE MPOAYKTA Y

APYTOIro IOKYIIATCJIA.

5. IMMO3UIMUOHHNPOBAHNUC — OTHOCHUTCJ/IbHOC ITIOHATHC.




KoHuenuun
NO3ULMOHNPOBaHUA

CuMBo/IMYeCcKaAd KOHICMIIUA

MPEANOJIaraet, YTo TOT, KTO ce0s MMO3UITMOHUPYET, B IEPBYIO OUepe/ib 3a00TUTCS O
COOCTBEHHOM MMHKE — CO37aB CPEIH IIMPOKOM OOIECTBEHHOCTH HYKHBI UMUK, OH
CMOXET 0€3 Tpy/aa PelIuTh JH00bIe CBOU ITPOOIEMBbI U JOOUTHCS MOCTABICHHBIX IIEICH.

Ocnognole Hanpae/ieHUusl KoOHyenuuu

«* VYnyumeHnue coOCTBeHHOM penyTtaiuu (s aydine, 4eM 000 MHE TOBOPSAT MOU KOHKYPEHTHI,
U 4eM Bbl 000 MHE aymanu');

o Unentudukanus coocrBeHHoro "s" (s — 3To Takoe 3amMedaTeIbHO HEYTO, YTO BaM
OCTAETCS TOJBKO YAUBIISITHCS: TTIOYEMY ATO BBl 000 MHE paHbIIle HE clblmanu?")

< IlpuHanIeKHOCTh U ColMabHAas MPUBS3aHHOCTH (''s1 TaKOM ke Kak Bbl'", "'s1 Takou
XOPOUIUH, YTO, TPUCOCTUHUBIIUCH KO MHE, BBl TOXKE CTAHETE JIyUllle / TPUOOpPETETE HOBBIN
CTaTyC B IIa3ax OKpyxaromnmx')

«» DMonuoHaabHas caMopeanu3anus (''meit/emb/HaaeBail MO TOBap U Thl CTaHEIIb
yMHee/Becesee/prBieKareiabHee...")




KoHuenuuu
NO3ULMOHNPOBAHNA

@O YHKIMOHAJIbHAS KOHIEMIHUS
Hayenueaem Ha peutenue ""zemuvix’ npoonem:

% pemuTh npoodseMbl morpedutenei (''3auemM noTpeOdUTEeN0 JyMaTh — MbI ITOACKAXKEM EMY
peuienue!");

¢ TPenoCTaBUTh UM JIbIOTHI (''MbI BbIJIENIAEM T€OS U3 TOJIIBI, Thl — U30paHHBINA, TOPJIUCH U
noTpeossiii Hail npoaykt!");

** CO3/1aTh B r0JIOBaX HHBECTOPOB U KPEIUTOPOB OJArONPUATHOE BIICUATICHUE O HAIIIMX
npeanoxeHusx ("'cMorpute, pedsaTa, Kak y Hac BCe 3J0pOBO — Bbl HUYEM HE PHUCKYETE,
BKJIaJIbIBasi B HAaC AcHbIu!").




KoHuenuuun
NO3ULMOHNPOBAHUA

IIpakTHyeckass KOHUENIHUA

HALEJIMBAET HA NPAMBIC BO3ACUCTBUA Ha JIFOACH: YEM JIyYlIe Mbl UX OOLIPUM, TEM JIYYILIE
OHM OyJTyT OTHOCUTBLCS K HaM M HallluM ToBapaM. HecMOTpsi Ha CIOPHOCTH 3TOTO MOAXO0/A,
OH UMEET CBOMX CTOPOHHUKOB.

OcnogHnble HanpaeieHus NPAKMUYECKOU KOHUEeRYUU NO3UUUOHUPOGAHUS

«» OOecnieueHUE CEHCOPHON CTUMYIISIIUU ('UCTIONB3YH MOU MPOAYKT, TOTOMY YTO 3TO

3JI0pPOBO, 0OBOPOKUTEILHO, ITPUBJIEKATEIBHO, CEKCYaJIbHO")

«» OOecnedyeHue mo3HaBaTeabLHOro noomipeHus ("'y3naii 000 Mue Ooibliie / mpuayMan ass
MEHSI CJIOTaH / MOWMHU, IOYEMY 5 JTy4Ille KOHKYPEHTOB — U ThI MOIYYHIb pu3!")




/IBa mpouecca mo3MIMOHUPOBAHUS

- =

(BoCcnpuaTue, oTHOLLEHUE)

PaboTta c ToBapom
(AndbdepeHumaumn)

cnocob NPOHMKHOBEHUSI B CO3HaHNe
noTpedunTens, No3BONSOLINA
OLIEHUTb, Kak noTpedbutens
BOCMPUHMMAET ToBap.

OEeNCTBUSA, KOTOpPble HEOOXOANUMO
npeanpuHATL, YTOObI AaHHbLINM TOBap
3aHsaN onpeaeneHHoe MecTo cpeau
TOBapPOB-KOHKYPEHTOB, U3 Yncna
KOTOpPbIX NOTpebunTenu genarT CBOU

BEIOOP.




N3yuyeHne n BO3geUCTBUE Ha

cozHaHve NN

MeTognueckme nogxoabl K NONy4YeHUI0 CYMMapPHOW OLeHKU
noTpebuTenem napamMmeTpoB NPOoAYKLUUM

~—

1. KoMno3uuuoHHbIU

OTHOLLEHME K NPOAYKTY €CTb CyMMa
npoun3BegeHNUN MHEHUUN O
nokasaTtensix npoaykKra n OLEeHOYHbIX
3Ha4YeHUN STUX NoKasaTenen.

2. 1eKOMMNO3ULMOHHbIN.

OCHOBaH Ha popmMunpoBaHumn
NHTEepBanbHON KONUYECTBEHHOM
OLIEHKM MONe3HOCTN U3
NpearnoXeHHbIX NnapamMeTpoB NpoaykTa
(Mapkum).




Imanvl RPOUEOYPBL NOZUUUOHUDPOBAHUSA

BBIOOpP KPUTECPHUEB MO3ULIMOHUPOBAHUS;
ONpEJICIICHUE TTOKa3aTeNIel 0 BLIOPAHHBIM KPUTEPHUSIM;
IIOCTPOECHUE KAPThl BOCIPUATHUS;

ICPCIIOZUITUOHUPOBAHUC.




Mpouecc NO3MLMOHNPOBAHNA — 3TO NOCNEeN0BaTENbLHOCTL LLIAroB (3TanoB)
NnpoBeaeHnst N03MLMOHNPOBaHUS 0ObekTa (ToBapa, bpeHaa, hupmbl, YENOBEKA,

opraHn3aunn, ngew...

[lena
Huskas Boicokas
Buicokoe @
Kaaecrso (s)
Husxkoe @ @
Belcokoe
KAYEeCTEO OMapKa C
Knactep 1
O notpebuTenei
Mapka A
Hu3kaa O P Beicokas
LieHa MGHRER LieHa
o
Knactep 2 Huzkoe
notpebuteneid | kayecTBo

KapTta

_BO.C.Ilp.IdﬂIIdS!
A
Llena

Bwcoxas

i O Ak
Huskas

Uewa 5
L4
Hadexcnwi Henadexcnsii - Hanexwocrs




LleHa

BbllUE

HITPKE

yem B cpeHem
Y KOHKYPEHTOB

3anaTbl Ha MapKeTHHI

BbilLE

HKE

Yem B CPEHEM Y KOHKYPEHTOR

1 VIHTEHCHBHBLIW

2 BribopoyHoe

MAPKETUHN MPOHWUKHOBEHKWE
HA PEIHOK
3 [Wnpokoe 4 ['accuBHBLIA
NPOHUKHOBEHKE MADKETHHT
HA PBIHOK




KapTa nepeno3nyumoHMpoBaHus

Kayectso
A
—7
PockouHEiit
_CETMEHT
[TepBoknaccHBI
CerMeHT”
Maccosnlit [
BIHOK _|-~
DKOHOMHYHBIH |" A
CErMEHT s
— >

3atpatsl




OnpepeneHue No3MuMn NPOAYKTa Ha PbIHKe (HAa NpUMepe KOMMNMEKTYoLWen
aetanu Anst aBTOMOOMNbLHON NPOMbILUIIEHHOCTH)

IToxazarene

Hazmepurenu

NMIHHHNMMY I

OLIEHEKA

NMAarK CHNMY I

. IToTpebHocTe B

CraHgapTHEHA OpOoOvET

COBpCMBHH&H MO OEJIE

OIaTHTE DONBIIVIO
LEHY, HEM CpEegHAA
PEIHOYHAA

MHOI HX HOK}FI’I&TBJ’IEFI

—

NpOoOvyETE '\

. 3HadeHHE LEeHE OJId He umeeT sHageHHA ) ) \ ) . . HmeeT bonpuioe
noTpebuTena ' ' I ey ' SHa4deHHE

. PyHELHH, IToxkynarens . . : . . : ITokynarens xoTen
BEIIIOJI HAE MEIE YIOBIETEOPEH ' ' ' ' 2 6r1 ocobrie d-uunu

. Hanugue Het | : : : ,'/{ , Ecte
3aMeHHTENEH Ha

. CpaEeHeHHE C ITo xpafinedi mepe : i = : = : KouxypeuTHH A
KOHKYPEHTHEIM aHaIOr H4eH OPpOOYET JIVHIL e

. HHcno KOHKYPEHTOE IMMano . : , . . , Muoro
Ha pEIHKE ' \*\' ! ' '

. HrvmopT ananoruunuo | HesHauyuTene HEIH : : . \.\\ : CylecTEEHHEH
[Ip O VI LI HH I T T T Illl 1

. ToTtoBHOCTE
notpebureneH BricoxaaroroBHOCTE Huzxaa rotoeHOCTE

. IToBrHIIIIEHHE LEHE B
CAyYae NPeniIoX eHHA
nponvieTa bomnee
BEICOKOIC KadecTEa
¢ CpaBHEHHIO CO
CPEOHHM YPOBHEM

Bricoxaa roroBHOCTE
MHOI HX HOK}?’H&T&J’IB?’I

—

Hirzxaa roToEHOCTE




CTpaTervm no3MUMNOHUNpPOBaHUA

ITpisHLEin

XapaKkrepHcTrika

ITprimep

TTozn LHLHOHHPpOBaAHMC,
OCHOBaAHHOC Ha
OTJIMYMHMTECJIBHOM
KaudecTrse ToBapa

KomnasHis
MO3HUHOHHPpYEeT cebAa no
KakKoMy-a1mMdo
KOHKPETHOMY
rnoKasareNnro. pa3smep,
YHCINO eT
CYLUEeCTBOBAaHHA M T.I

Disneyland mosker pexnamMmuapoBare
cets Kak camMblii CONBLUOI nMapk
aTTPaAaKUMOHOB B MHpE.

ITMosmmoHHpOBaHHE,
OCHOBaHHOE Ha
BbIrOZax HMJM Ha
PEeLUEeHHH NPpoOaeMbl

IMpoxy kT
MOBHIHOHHMPYETCH Kak
npeanararOL i
HauOoOonbLIHEe Onara

TMapx Knott s Berry Farm moxer
MOZHIHOHHPOBAaTHL CeDxa KaKk MeCTO, B
KOTOPOM MOTPeOHTENL NMOayYaeT
«HAMOONBILUHE BBINOOLD) 3Aa Te >Ke
AeHbLIHM { B NPOTHBOBEC
MOSHMIHOHHPOBAHHEO <BBICOKOS
KadecTBO/BBICOKAas LIeHa» HIIH
«CAMBIC HH3KHE LICHbLID» )

IMo3sHILIIIOHHPOBaAHHE,
OCHOBaHHOE Ha OCOOOM
cnocobe
HMCMOIbL3OBaHMA
(nyg9immil npony KT JUIs
ONpeASIeHHBIX LIeJieii)

Japanese Deer Park mosker
MOZHIMOHMPOBaTE CeOs1 KaKk MecTo,
rae TYpHCT MOXKEeT NoTparHThb
€nHMHCTBECHHbBII CBOOOOHDBIIT Yac C
MAaAKCHMAJIBHBIM VYAO0OBOJIBECTBHMCM

IMoznuHoOHHpOBaAHHE,
OPHEeHTHPOBaAHHOE Ha
ONpEeaSIeHHY O
KaTeropHo
noTrpeburenein

ITapk Magic Mountain MO>KeT
PeKIaMHPOBaTh Cce5Aa Kak NapkK anias
«JIFOOHTesN ISl OCTPRIX OLIY LIS HHITD>

TToznuHoOHHpOBaHHEe
MO OTHOLUISCHHNO K
KOHKYPHMPY LIS
MapkKe

IIponyvkr
IMO3HIMOHHPYEeTC A Kak
NpeBoOCXoOAsILMIT O
KakKoMy-nHdo
NnoxKasaTeNo
Ha3BIBASMOIO ¥JIH
noapa3symMesaeMoro
KOHKYpEeHTa

IMTapkx Lion Country Safary mMoskeT
AOBECTH O CBEASHIA NoTrpetHTeneii,
YTO B HEM OHII MOIYT Y BILIASTH
3HaAYHTEeNbBLHO ConelLue
PasHOOOPA3HBIX SKHBOTHBIX, YeM B
Japanese Deer Park

ITMTosHUuUHOHHPpOBaAHHE,
OCHOBaAHHOE Ha
paspsise C
onpeaceaeHHON
KaTeropHei ToBapos

I'Tpeanonaraer, 94To
MNPpOAY KT IIOoaaercsl Kak
JIaep B ONpeacJacHHOM
TOBApHON KaTeropHH

ITapk Marineland of the Pacific
MOJKeT no3uuuonnpoaa’rb<:ﬂ HE KaxK
«NMapK Orabixa», a Kak
«OoDpasoBaTenbHOS YUpesKaeHHe»




Paanuumsa B BOCNPUATUM MHCTPYMEHTOB MapKeTHHra

Hucrpyment Bocnpustie
MAPKEeTHHIOBOIO
KOMILIeKca Ilpouseodumeav/npodasey | Iloxynameav/ nompebumeas
Tosap (MaTepu- [peamer wau Bua aes- [Tonesanocrts, onpeaensemas
anbHoe Gnaro wiu TEeJILHOCTH, NpeIHaA3Ha- | HYXI0MH, NOTpeOHOCTHIO
ycayra) YEeHHBIH U1 Npoaaxu
Llena MUCTOYHUK NOKPBLITHS Bocnpuuumaemas 1eH-
3aTpat M nojiy4eHus HOCTb, OnpeaensiemMas
JIOX00B MOJE3HOCTHIO
PacnpeneneHue Cucrema cObita TOBapos | OxsaT ueneBoit rpynnsl, 10-
C NMPUBJICYEHUEM IOCPe- | CTYITHOCTD, OnpeaensieMas
HUKOB (Mu 6e3 HUX) yaoOCcTBaMH NPH MOKYTIKE
[MpoasuxeHue Cpencrso cTUMYAUpO- UudopMaTHBHOCTL U NPU-

BaHWS JUISl YBEJTHYEHHSA
rnpojsax

BrekareabHocTs (do
BaHHE OTHOILEHUS U
NEeHCTBUSA)

PMHpO-




