NEKUMA 3-4 (4 YACA)
MOAYMb 2. AHANU3 PbIHOYHbIX BO3MOXHOCTEW U OTBOP LIENEBBIX
PbIHKOB

Tema 2.1. MapKkeTMHroBble uccneaoBaHus

Bonpochi:

1. CywHocmb MapkemuH208bix uccrsiedogaHull.
2. Uenu, 3a0a4u u npogheccuoHasibHbIe HOPMbI MapPKemuH208bIX
uccnedoeaHull.
3. [TMpuHyunbi u MemoObI MapKemuHa208bix uccsiedosaHull.
—f= BuOdbl mapKemuH208bIXx uccsiedosaHudu.
5. Cucmema mMmapkemuH2080U UHOpMayuu.

6. OmanbiI MapKemuH208bIx uccriedoeaHull.



Bonpoc 1

CywHoOCcmMb MapKkemuH208bIX Uccrsiedo8aHUl.



Mapkemunzoeoe uccieooeanue

— 9TO cucTemMaTmn4eckum cbop, y4yeT, HaKornneHune,
cuctemartmnsaums, aHanma n KOHTPOISib MHpopmMauuu,
CBA3aHHOW C TOBapaMu 1 ycriyramm, notpebuntenamm u
PbIHKaMW, KOHKYPEHTaMM U NapTHeEpaMU

C Lenblo ee AanbHenLero npMMeHeHust, To ecTb
NPUHATUA YNPABIEHYECKOrO peLleHns.




OmauuumenvHuvie 0codOeHHOCMU MAPDKEMUH206blX

HCC1CO006AHUIL.

1. lTpukiaagHOM XapaKTep MAPKETHHIOBOU HUCCJIEA0BATEIbCKON PadoTHhlI.

2. OrcyrcTBHe IA0JIOHOB M YHUBEPCAJBbHBIX CXeM NMPOBEICHMS.

3. IlorpemHOCTh MAPKETUHIOBBIX UCCJICAOBAHUM.

4. BpemeHHbIE U OI0IKETHbIE OrPAHUYEHUS.



O0beKTHBHBbIE NPUYMHBI IPOBETEHUSI MAPKETHHIOBbIX UCCJIE0BAHUM

- YCUJICHUE KOHKYPEHIIUH,
- muOepanu3alys BHEITHEIKOHOMUYECKUX OTHOIIICHUH,
- MOBBILICHUE U30MPATEIIbHOCTH MOTPEOUTEIICH.
COKpAIIleHHE MPOJaK,

YMEHBIIICHUE PHIHOYHOM IO,

naJcHuEe NPUObLIN.



IIpuyuHBI NPOBEAEHUS MAPKETHHIOBBIX MCCJIEI0BAHUMI

( mo Kotiiepy)

=y B g

OnpeneiieHue MNOTEHIUAIBHBIX BO3MOXKHOCTEU PBIHKA M
M3YUYECHHUE €T0 XapaKTEPUCTHUK;

aHaou3 CcObITa IIPOAYKIMH MW  TEHACHIUM  JEJIOBOM
AKTUBHOCTH;,

KPaTKOCPOYHOI'O IIPOrHO3UPOBAHUSA ITApAMETPOB PHIHKA;
M3Y4YECHHUE TOBAPOB KOHKYPEHTOB;

HCCJICIOBAHUS PEAKIIMY PhIHKA HA HOBBIM TOBAP;

U3YUYECHUE IOJIUTUKH LICH;

aHaJIN3 KAHAJIOB COBITA.



OO01mue NPpUYUHBI NPOBEAEHHUSI MAPKETHHIOBBIX McciaenoBanuii B EBporne
(EBponeiickoe 0011eCTBO M0 M3YYEHUI0 00IIeCTBEHHOI0 MHEHUS U

MapKeTHHIOBBIX ucciaenosanuii (ESOMAR)

= BHEAPEHME HOBOT'O TOBApa Ha PHIHOK;
" [IOMCK HOBBIX PBIHKOB IS CYIIECTBYIOIIMX TOBApOB M

YBC/IMYCHHUC IIPOLAAK IIPOU3BOJUMbBIX TOBAPOB.



Bonpoc 2

Lenu, 3ada4yu u npogheccuoHasibHbIe HOPMbI MapKemuH208bIX

uccrsiedoeaHul.



Llenb MapKETUHIOBBIX UCCIICIOBAHUN

C Kakou uenbio
NnpoBOAATCA MapKEeTUHIOBbIE
nccreaoBaHuna?

— ONS1 OUEHKN pe3yNbTaToB N KOPPEKL U
NencTBuUN;

—0ON9 NPOrHo3mpoBaHUA 1 onpeaeneHns
BO3MOXXHOCTEN AEATENbHOCTU;

— A4 niaHnpoBaHA U NPUHATUA PELLEHUSA.



CyOBEKThl MAPKETHHIOBBIX
MCCIICIOBAHUN

Kem npoBoaAaTcA MapKeTUHroBble
nccnegosBaHusa?

— HEUTPAsibHbIMWN HE3ABUCUMbIMU OpraHn3aLmnsamm
(nonck, cbop, HakonneHne nHdbopmaumn);

— cneunaribHbIMMU MapKeETUHIOBbIMU areéHTaMu,
MapKETUHIOBbIMU pa3BeAHYNKaMW

(ueneHanpaBneHHbIW NOUCK, cbop MHdopmMaLnn);

— crneunann3npoBaHHbIMN MapKETUHIOBbLIMUA
MHOPMALIMOHHBIMM CIy>XbaMu 1 areHTCcTBamu,
Hanpumep, Media and Marketing Index, Gall up
Media (cbop, aHann3 n peanusaymsa nHpopmauunn).



Bonpoc 3

Hpuuuunbl U Memoowl MAPDKEMUH206bLX UCCI1e008aHUIL.



MeTo10710Tr sl MAapKETHHIOBBIX
MCCIICIOBAHUN

Kak npoBogaTCcA MapKeTUHroBble
nccnengoBaHuA?

— IPUHUUNbLL: LeneHanpasneHHo, Hay4Ho,
OOBbEKTUBHO, TOYHO, CUCTEMHO, BCECTOPOHHE,
KOMIJTEKCHO,;

— MEXHO102UU: N3Y4EeHNEe OOCTYMHbIX AaHHbIX,
KONMMYeCTBEHHbIE N KaYeCTBEHHbIe
nccnegoBaHUS.




IIpUHOMIIBI MAPKETHUHIOBBIX MCCJIEI0BAHUMI

N O D»n B~ W DN

. Cucmemamuunocmso

. Cucmemnocmo

. Komnnexcnocmow

. Ceazannocmov u ueneycmpemieHHoCmb

. MHuooswcecmeennocms uCmoUHUKO8 UHpOpMmanuu
. Ynueepcanvnocmo

. Hayunocmo



C110c00BI IPOBEICHUS
MapKETUHIOBBIX UCCIIENOBAHUM

Kakum obpasom npoBoaaTcs
MapKeTUHroBble UccriegoBaHuna?

— MexaHu3M: Yepe3 coop, obpaboTKy n aHanus
BTOPUYHOWU U NepBUYHON MHAPOPMALNU;

— r1ocsiedog8amesibHocmhb: YePE3 BbIABNEHNE U

onpegeneHne npobrnemsl - paspaboTky nnaHa
nccrenoBaHua - peanusauuio nnaHa

nccrnenoBaHuga - npeaocTaBneHne pe3ynsraToB
N pekomMmeHaauun.




[Ipo0JjIeMBbI MApPKETUHTOBBIX
HCCIIEI0OBAHUN

*OTCYTCTBME CUCTEMHbIX MAapPKETUHIOBbLIX NCCEA0BaHUN Ha
obulerocygapcTBEHHOM YPOBHE

*BospacTatolas KOHKYpeHUmsa B MHpopMaLMOHHOM
NpoCcTpaHCTBe

*HecoBeplUueHHada cncrtema npaBoBOU 3aLLUTbl MHGOpMaUUn n
nccrneagoBaHuUmn

*CIIO>KHOCTH npoBeaeHNA MapKeETUHIOBbIX nccnegoBaHuUn

(3aTpaTHble TEXHOMOIUN. .. ) U_,m ”

*NacCUBHOCTb PECMNOHAEHTOB, OTCYTCTBUE
npodpeccmnmoHanmama u T.4.



MeToabl MCCJICIOBAHUN B MAPKETHHIE

1. O0meHay4YHbIe METOABI
1.1. Cucmemmnotit ananusz
1.2. KomniiexkcHuiit nooxoo

1.3. Ilpozpammmno-yenesoe nnanuposanue

2. AHAJIMTHKO-TIPOTHOCTHYeCKHE METObI
2.1. Jluneitnoe npozpammuposanue
2.2. DKoHomuko-mamemamuueckue mooeniu
3.3 CounajibHO-KYJIbTYPHbIE
3.4. Ixonocusn
3.5. Imuxa
3.6. du3zain



Bonpoc 4.

Buowvt mapxemunzogvix uccineoosanuil.



Buabl MapKeTHMHIOBBIX HCCJIET0OBAHUMA

XXX XX XX XX KX

B 3aBHMCHMOCTH 0T Cy0ObeKTA MAPKETHHIOBBIX MCCJICIOBAHUM:
CMAHOAPMHbLE
cneyuanlbHble
B 3aBucucMocTH OT HEJIH:
KauecmeeHHble
KOIUYECMBEHHblE
B 3aBucumocTu ot hopm PUHAHCHPOBAHUSA:
MYIbIMUKAUCHINHbLE
MYIbIMUCHOHCUpYEMblE
I1o cTeneHn NEePUOAUIHOCTH:
NOCMOAHHbLE
pasoeble
B 3aBUCHMMOCTH 0T XapakTepa UCIoJb3yeMoil HHpopMaMK:
KabOUuHemHviMu
nojesblMu
NaHelbHble



Buabl MapKeTHMHIOBBIX HCCJIET0OBAHUMA

B 3aBucHMMOCTH OT 00bEKTA MAPKETUHIOBbIX HCCJI@,Z[OBﬂHHﬁZ

1.UccaenoBanmne pbIHKA
2.AHaIM3 MAKPOCUCTEMbI
3.AUccaenoBanre BHyTPeHHEN Cpeabl MPeaAnpUusTHS
4.AHAIM3 NOTEHIMAJIA TIPEAITPUATUS
S.AccaenoBanue norpeouTesien
6.MccienoBanue KOHKYPEHTOB
7.AcciienoBaHue BO3MOKHBIX MOCPETHUKOB
8.UccienoBanue To0BapoB
9.UccienoBanue HeHbI

10. UccaenoBanue TOBAPOABUKEHUS U MIPOIANK

11. AHaau3 pucka

12. UccaenoBanue cUCTEMbI CTUMYJIMPOBAHUS COBITA U PEKJIAMBI



Bonpoc 5

Cucmema mapkemunz080u uHgopmauuu.



Nudopmanuonnoe odecrnedeHue - MPOIECC YAOBIECTBOPEHUSI MOTPEOHOCTEM
KOHKPETHBIX TIOJIb30BaTened B HHGOpPMAIMU, OCHOBAHHOW HA NPUMEHEHUU
COOTBETCTBYIOIIMX METONOB M TPUEMOB €€ ONPEACICHUS, ITOWCKA, ITOTYyYECHHS,

00pabOTKH, HAKOIUICHHU S, aAPECHOM BbIJIauM B BUJIE, YIOOHOM JJI1 KCTIOJIb30BAHUSI.

MapkerunroBass uHgpopmanusi — 3T0 GakThl, CBeACHUA, HUPPHI U APyrue
JAHHbIC, WCIOJIb3yEeMbIE TMPHU aHAJIU3€ MW MPOTHO3UPOBAHUU MAPKETUHTOBOMN

ACATCIIBHOCTMU.

MapkeTuHroBast HH(popManus pa3jinyaercs 1mo:
- 0XBary, CoCo0y MOJy4YEHUs,

- IEPUOIUYHOCTHA BO3HUKHOBEHMUS,

- HA3HAYECHUIO

- (popmaM npeICTaBICHUS.




Omanbl MapKkemuH208bIX uccsedosaHul

Onpenenenue
PBIHOYHOM
poOIeMbl

Y

Pa3zpabotka
nopsiika
UCCTICIOBAHUS

Bwi6op u coop

uHpopmanuu
O6paboTka u

aHaIu3
uHpopmMaIuu
O6006meHne

pE3YyIbTaTOB U
ITOATOTOBKA OTYETA

H

[Tpunsarue
MapKETUHTOBBIX
peueHnin




