......
v ¢

¢¢¢¢¢

KoHuenuua MmapKkeTuHra
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» KoHUEenuua mapKkeTuHra onpeaensder
OPUEHTUPbI PUPMbI HA HACToALLNE K
OyayLime HyXXabl NOKynaTenen n cosgaHug
NpMeMsIEMOro NpearoXeHusa ¢ Luenbto
YAOBIETBOPEHUSA CYLLECTBYIOLLEN
NnoTpebHOCTU U nonyquMﬂ r|p|/|6b|n|/|




* Heobxoaumo BNAETH pasnnunsa Mmexay
MOHATUSIMN « KOHUENUUA» U «yrnpaBrieHne».
KoHuenuusa MapKeTuHra, oTpaxkaet uaeto o
TOM, YTO BCE BUAbI NpeanpuHMMaTenbLCTBa
HanpasreHbl Ha ya0BNeTBOpeHNEe
noTpebHOCTM NnoTpeduTens. @PyHKUUrO
MapKemuHaa MOXXHO OonpeaernnTb Kak
NEATENbHOCTb BCEX BUOB
npeanpuHMMaTenbCTBa rno 06ecnevyeHuto
cbbiTa Nnpoaykunn. YnpaesieHue
MapKemuH20M - 3TO yrnpaBrieHne nNpoLeccom
npucrnocobnenns npeanpusaTns rno




DU ITULVIZA RNUTTLUIHILVIVE VI AU VI A

oOycroBrieHa crneaytoLlen nostanHoun
CXeMoW pbopMmnpoBaHNA U pa3Bl/ITI/IFI
~£6KQH@MMKM
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1. HaTypaanoe XO35MCTBO: OTCYTCTBME MAPKETUHTIA; NMNOJIHOE

YOBIIETBOPEHMNE MPOXUTOYHBIX MOTPEOHOCTEN Ha OCHOBE CO3aHUSA
onpeaeneHHbIX - «HYXHbIX» - TOBapOB.
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2. HatypanbHo-ToBapHOE X03AMCTBO: MAapKETUHI OTCYTCTBYET, HO

3apoxgatTcs NPUMUTUBHBIE OPMbI 0OOMEHa TOBapOB.

3. [NosBneHne ToBapHO-AEHEXHbIX OTHOLUEHWNWN: 3apOXXOEHNE
9N1EMEHTOB MApPKETUHIOBOW AEATENBHOCTU B BUAE LIEHOBOMW NOSMUTUKMN,
pekrambl, pa3BUTUSA CObITOBOMN AEATENBLHOCTMW.




4. PazButre ToBapHO-AEHEXHbLIX OTHOLLEHUN C
onpeneneHHou ToBapHOM opueHTaunen 3KOHOMUKMN,

5. PacumpeHme TosapHo ,u,eHe>|<Hb|x OTHOLLEHUM.
Hannune gedununta Ha MHOrne ToBapesl.
dopmunpoBaHue coObITOBOW cTpaTernm.
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6. PopmMrpoBaHME OCHOB PbIHOYHOW OPUEHTALMN
Npon3BoACTBaA C YCUNEHUEM KOHKYPEHTHOMN OOPLOLI.




JTanbl pa3BUTUSA MapPKETUHTA, ero
nepuoam3auunto MOXHO YCINOBHO
CBECTM K Cneuyrou_mwl |

xapaKTepM3y+ou_\a;|c;| 3HAUUTEMNbHLIM
npeBbIlLlEHMEM Cnpoca Hag NpeasioXeH
MNPy AOCTATOYHO HU3KOM KOHKYPEHLINM.
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aKTI/IBVIBaLI,I/Il/I KOHKypeHTHOVI 60pb6bl ee
000CTPEHUM Ha PbIHKE.apaKTePHbIM ANsa AaH
aTana aABMnsieTcAa paclUMpeHne peknamMHbIX
BO3OEWUCTBUM im NOTpedbuTtensi, BHeApeHmne
CTUMYNATOPOB npoaax.
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" NONb3YOLLMXCS aKTUBHBIM CPOCOM Y NOTpEoUTenew, ka
BbICOKOrO Ka4ecTBa, Tak U NpUBMNeKaTenbHOCTbO UCMOMHEHD
LOOCTMXXEHME 3a CHET 3TOr0 BbICOKOIO YPOBHS MPOAaX.
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npoaax npoaykuuu. Ling atoro nepuona = f:
NepcneKkTUBHbLIM NaHam AeATEeNbHOCTU NPeanpuUATUn Ha PHEEE
B CpefHe 1 A0NrocpoyYHOM BpeMeHHOM nepuoae (10-15 net),
CUCTEMHOCTb U1 LieneHanpaBneHHOCTb B UCCreoBaHNM pbiHKa 1
€ro COCTaBHbIX 3NIEMEHTOB

ycnyr, dopMmnpoBaHue nocrnenpoaaxxHoro
PbIHKA.




 HavanbHaga ctagna pa3BuUTUS pbiHKa NpeacTaBnseT
cobown nepunog, Kkorga Npon3BoaNTENN ToBapa
3aHMMAalOT MPOYHY NO3nLKIO BBMAY 6ONbLIOro cnpoca
N OrpaHNYEHHOIo NPEeaNoXeHUs1 (pbIHOK rnpoodasya) B
3TUX YCNOBUAM NpeanpuHMMaTenbckme yeunms
HanpasneHbl rMaBHbIM 00pPa3oM Ha pa3BUTUE
(paymoHannasauuo) NpPon3BOACTBa U B MEHbLLEN
CTeneHn Ha cObIT, KOTOPbIN MPU TaKNX PbIHOYHbIX
OTHOLLEHNAX He cocTaBnseT Tpyaa. ['loatomy 3aech
peYvb NaeT o pase opmeHTaLnm Ha NPomM3BOACTBO UMK
ToBap. Takmm obpa3om, Ha JaHHOM 3Tane NpeanpusTue
3aTpaymBaeT Mano ycunum Ha npuerevyeHne
NOTEHUMAaNbHOro NOTpebuTens. ATomy atany
COOTBETCTBYIOT CrneayrLne KoHue
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NOHFLLE AV > JUBCUULLUICH SUOBdAHRVLY
npon3BoACTBa UCXOOMUT U3 TOro, YTO NOTpedbuTtenu
byayT bnaroxenarerbHbl K TOBapam, KOTOPbIE
LLIMPOKO pacrnpoCTpaHEHbl 1 OOCTYMHbI MO LeHe. B
9TOM crny4dae pmpma OOoSmKHA COCPENOTOUNTL CBOU
YCUINNA Ha COBEPLLUEHCTBOBaHMM NPON3BOACTBA U
NoBbILLEHUN 3PPEKTUBHOCTU CUCTEMDbI
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. Konu,enu,vm coBepLIeHCTBOBaHUA
TOoBapa rnpeanosiaraeTt, YTo noTpebutenn otgaroT
npeanovYTeHmne ToBapam, obnagatoLmm
HanBbLICLLUMM Ka4eCTBOM, NyYLLNMWU
aKkcnnyatayMoHHbIMU CBOUCTBAMU U
Xapaktepuctukamu. B aTom cnyvae dpypma
OOJKHA CKOHLEHTpUpPOBAaTb BCE CUMbl Ha
NPON3BOACTBE BbICOKOKAa4YeCTBEHHOW NpoayKLUUN U
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VATV ol 1DRDIVE Wanh I VpPUVE TTIVDDILAGCTvin WWUORNIVIDRAUGUL LV VI
NpMObLINBHOCTU NpoAaX Ans npogasua CnyXuT 3agada
NOBbLILLEHUA KadecTBa npoaykunn. B Takon cutyaunm ompmel
OPUEHTUPYIOTCA HA YrpaBneH4YeCKyo KOHUeNnuUuio
MHTeHCUPUKaLUN KOMMEPYECKMNX YCUITUU, B COOTBETCTBUMN C
KOTOPOW CYUTAETCH, YTO NOoTpebuTenn He ByayT nokynaTtb
TOBapbl PMPMbl B OCTATOYHbIX KOSTMYECTBAX, ECMNN OHAa He
npegnpuMeT 3Ha4YUTENbHbIX ycmnm/'l B chepe cbbiTa n
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o KOHuenuvwl couwaano OpVIeHTVIpOBaHHOI'O (VIHVI
COUMaNbHO-3TUYHOIr0) MapKeTUHra. OTa KoHLuenuus
onpeanensetT 3agady upmMbl Kak yCTaHOBIIEHUE HYXN,
NOTPEOHOCTEN U MHTEPECOB LIENEBLIX PHIHKOB U
yaoOBreTBoOpeHne notTpedbHocTen bonee adpPEKTUBHBIMU, YEM Y
KOHKYPEHTOB, cnocobamm npu CoXpaHeHUn Nnu ykpenseHnm
brnarononyyms notpedutena n obLiecTsa B LIEfioM. JTa
KoHUenuua TpebyeTt coanaHCMpoOBaHHOCTU TPEX PaKTOPOB:
NouoblIen dupmbl, NOKYNATENbCKUX MOTPEOHOCTEN U
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. TaKl/IM o6pa30|v| MapPKETUHT Urpaet oco6y+o ponb 7
NCKITIOYUTENBHYIO POSib B YrpaBrieHnm
opraHunsaumen. NpoHn3kLIBas BCe HanpaBlieHUs
OEeATENbHOCTU, MApPKETUHI obecrneynBaeT boree
rmMokKoe BKNOYEHNE PUPMbI B OKPYKatoLLYIO cpeay

MapKeTUHr 1 ynpasneHne HaxoaaTcs B
avanekTnyeckom B3anmoaenctemm. C ogHoM
CTOPOHbI, pasBUTUE MAapPKETUHIa CNOCODOCTBYET
nepexoay K adppektnsHomy ynpasneHuto. C
OpYyron CTopoHbl. MMeHHO cTpaTternyeckmun
MEHEeI)KMEHT BblABUraeT MapKETUHT Ha NepeaHNM
nfaH, YemM CyLLeCTBEHHO MNOBLILLIAET ero
3HA4YMMOCTb B pa3BUTUM OpraHn3saLum.




