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13.1. MapkeTHHIOBble KOMMYHUKAIIMU
KaK COCTABJIAIINA KOMILIEKCA
MAPKETUHIA




MMPOABU’KEHUE KAK COCTABJIAIOLUIASA
KOMIIVIEKCA MAPKETHUHTA

OddeKTUBHOE YIpaBICHUE MApPKETUHIOBON JEATEIBHOCTHIO OpraHU3alliH
HEBO3MOXXHO 0€3 HMHCTPYMEHTApHs, T.€. COBOKYIHOCTH HaIpaBJICHHI
MapKETUHIOBOM JCATEIbHOCTA (MIEH, CIOCOOOB W METOJOB), C IIOMOIIBIO
KOTOPEIX MOXKHO BO3JICCTBOBATH Ha IIOKYIIATe€lIeM W APYTrUX CyObEKTOB
MapKETHHTOBOM CPEABI JIJIs IOCTHXKCHHUS MOCTABIICHHBIX IIC/ICH.

Takum HHCTPYMCHTAPHUCM SABJIACTCA KOMnJjeKC MmapkKkemunzoa 0] 041
MApPKeMUHZ-MUKC.

IIpoaykr (product)

Ilena (price)
Pacnpenesnenue (place)

000

IIpoaBu:kenune (promotion)




IMMPOABU’KEHUE KAK COCTABJIAIOLIASA
KOMIIVIEKCA MAPKETHUHTA

B MoMEHT mOSIBJICHMSI NOHSTHSA «KOMIIJIEKC MAapKCTHUHI'A» IIPOABHIKCHHUC M
MApPKCTHUHI'OBBIC KOMMYHHUKAIIUX TPAKTOBAJIHUCH KAaK PABHO3HAYHBIC ITOHATHA,
Mo KOTOPBIMHU ITOHHUMAJIACh «COBOKYIIHOCTH PA3JIMYHBIX BHUIO0B ICATCIBHOCTH
10 IJOBCACHUIO I/IH(l)OpMaL[I/II/I 0 AO0CTOMHCTBAX IPOAYKTA A0 INOTCHIMAJIBHBIX

NOTPEOUTENE W CTUMYJIMPOBAHUIO BO3HUKHOBEHUS Yy HHUX JKEJIAHHUS €r0
KYIIUTbY.

ITog mpoaBMKEHHMEM MOHUMAJCA MPOCTO HAOOP BHUJAOB ACATEIBHOCTH IO
IPOJIBMKEHUIO MH(GOpPMAIMK, HAIPABJICHHBIX HA MOTpeOuTe el MPOAYKIIUH,
KOTOPBIE JIOJKHA UCTIOJIb30BAaTh KOMITAHUA.

Ho 6 npouecce »380n10uuu KoHuenuyuu ynpaeieHus MapKemuHzom
U3MEHAACHL U POlb (CoOepircanue) nPoOBUNHCCHU.

[Tonm xoHUENIMEN YOpPaBICHUA MAPKETHHIOM IMOHUMAETCS  HAYYHO
000CHOBaHHBIN MOJX0J] K OpraHU3aluu ASITEIbHOCTH BCel (DUPMBI WU, KaK B
HAIIEM CJIy4ae, MAPKETUHTOBOM ACATEIBHOCTA. B  KOHIENIUM yHIpPaBJICHUS

JIOTUYHO YBA3aHbI LEHTpAJIbHAsA WJIEs, CTparerus, MHCTPYMEHTApUU U LEib
MapKETUHIOBOM JAEATEIBHOCTH. 4~
1
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IBONnOUnNA KOHUEMUUU MAPKETWUHTIA - nagano

COBEPHIEHCTBOBAHUA ITPOU3BOACTBA (1860-1920 rr)
OcHoBHbIe npuHOUNBI: OpHEHTaKUs HA TOBAPbI, KOTOPHIE IIUPOKO
pPacCIPOCTPAHEHBI M MPONAXOTCS IO JOCTYIIHBIM IIEHAM B YCJIOBHAX, KOT/IA
CIIPOC MPEBBIIIAET MPEIJIOKEHUE.

Heab pupmbi: MakcuMyM MpUOBUTH. POKYC BHUMAHMS: IPOU3BOJICTBO.
OcHoBHBIE cpeacrsa: MuHuMu3zauus  U3AEPKEK, MTOBBILICHUE
MPOU3BOAUTEIIBHOCTH TPyda U 00BEMOB ITPOU3BOICTBA.

POJIb KOMMYHUKAIINMU: [IpoasuxeHne nHPOpMALIMU K TOTPEOUTENSIM
O IIEHE U MECTE, IJI€ MOXKHO MPUOOPECTH TOBAP (pa3IMYHbIEC BUbI PEKIAMBI:
Hapy>kHasl , Ie4aTHasi, B IPEeCcce U T.1.)

KOHIEIIINWA COBEPIIEHCTBOBAHUS TOBAPA (1920-1930 1)
OcHoBHbIe npUHOUNBI: OpUEHTAIMS HA MPOU3BOACTBO KaueCTBEHHBIX
TOBApPOB M COBEPIIICHCTBOBAHUE MOTPEOUTETHCKUX CBOMCTB TOBAPA.

Heab pupmbi: MakcuMyM MpUObUTH. POKYC BHUMAHMS: TOBap.

OcHoBHBIE cpeacTBa: Pa3BuTre U COBEPIICHCTBOBAHUE CBOKMCTB TOBApA.
POJIb KOMMYHUKAILUU: + AKieHTUpOBaHUE BHUMAHUS HA JTyUIINUX
NOTPEOUTETBCKUX CBOMCTBAX TOBApA, OTVIMYAIOIIUX UX OT TOBAPOB
KOHKYPEHTOB (COBEPIIICHCTBOBAHUE PEKJIAMBI).
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IBONnUnNA KOHUEMUUU MAPKETUHTIA - nponomxkenue

KOHIIEIIIUS UHTEHCU®UKAIIUU KOMMEPYECKHUX
YCUJIUM (1930-1950 rr.)

OcHOBHbIC NPUHIMINBbI: ATpEeCCHUBHAas IMOJHUTUKA IPOAAX W AKTUBHOE
MPOABKCHUE TPOAYKIIMM Ha PBIHOK, MHTCHCUBHOE pPa3BUTHE COBITOBOM
CETHU.

eab pupMbI: MAKCUMYM MPUOBLIH.
®okyc Baumanmsi: [Iporecc cobiTa.

OcHoBHbIe  cpeacTBa:  OnTtumuzauusi  AUCTPUOYIUHM,  PEKJIaMBbI,
arpeCCUBHbBIC TPOIAKH, JABJIICHUE HA TOTPEOUTEIS.

POJIb KOMMYHUKAIIUUN: + KomMMmyHMKanus OpPHEHTHPOBAaHA Ha
MOJy4YeHUEe KOHeYHOoro »ddexra B BHAC MNPOJAXKH C HHTCHCUBHBIM
CTUMYyJIMpOBaHueM cObITa. IlosiBIIEHHE IIPSIMOro MAapKETHMHra M JIWYHBIX
MPOIAXK.
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IBONnUnNA KOHUEMUUU MAPKETUHTIA - nponomxkenue

KOHLIENIUA KIACCUYECKOI'O MAPKETHUHTIA (1960 r.)

OcHoBHbIe NpuHIMNBL: ccnenoBanve Hy) 1 U TOTPEOHOCTEN HEIEBBIX
PBIHKOB M YIOBJIETBOPEHUE TOTpedOuTeneil 0osee 3(pPEKTUBHBIMU, UEM Y
KOHKYPEHTOB, CIIOCOOAMH.

Ieab ¢pupmbl: YIOBIECTBOPEHHOCTh NOTPEOUTEINS + MAKCUMYM HPUOBLIH.
®okyc Baumanusi: [lorpedbHOCTH TOTpEOUTENS.

OcHoBHBbIe cpeacTBa: THCTpYMEHTBI CTPATETUUECKOTO MapKETHHTa
(UccaenoBaHue MOTPEOUTENICH U UX MOTPEOHOCTEN U MPEANOYTCHUI),
ONEPaTUBHBIN KOMIUIEKC MapKeTHHTra uiu 4P.

POJIb KOMMYHMUKAIIMNHN: OcHOBHAs 1I€]1b KOMMYHHKAIIHH,
OPUEHTUPOBAHHOMW HA MOTPEOUTENSA, YOSIUTh €ro B TOM, YTO JAHHBINA TOBAp
HaWJIy4IIdM 00pa3oM yJI0BJIETBOPUT €ro NoTpeOHOCTH. PazBuTue
CTUMYJIMPOBAHUE MPOAAK U MEPUYAHJal3UHTA.




IBOJIIOUNA KOHUENMUUUN MAPKETWUHIA - mponomkenue

KOHIENINA COUUAJNBHO-9TUNYECKOI'O MAPKETHUHI A

(c 1980-1990 rr.)

OcHoBHbIEe NMPpUHIUIBI: [IpOU3BOJACTBO C YyYETOM HYXK] NOTpEOUTENEH U
TpeOOBaHUIl O0OIECTBa, MWCCIACIOBAHUE COIUAIBHBIX W  DOKOJIOTHYECKHUX
MOCJICICTBUIM UX MPOU3BOACTBA U MTOTPEOICHUS

eab pupmbl: n0puObLUTL GUPMBI + HHTEPECHI O0IIECTBA + YIOBJIECTBOPECHUE
3aIlIpOCOB MOTPEOUTENECH.

@DoKkyc BHUMaHMSI: 3apOChl HOTPEOUTEIIS + TpeOOBAHUS OOIIECTBRA.
OcHoBHbIE cpencTBa: To ke + BOCUTATEIbHBIE TEXHOJIOTUN

POJIb KOMMYHHUKAINUU: PackpeIlTe COLMAIBHON POJIK NECATEIbHOCTH
MPOU3ZBOAUTENISI U PA3bIACHECHUE IMOTPEOUTETIO COIUAIBHO-IKOJIOTHYECKUX
MPEeUMYIIECTB TOBapa. Bo3HUMKHOBeHUE W pa3Butue Meponpustuil  Public
relations)
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IBONMOUUA KOHUEMUUN MAPKETWUHTIA - nponomxenue

MAPKETUHI B3AUMOJIEMCTBMUS (¢ 1990-X IT. o HACTosIIee BpeMsi)
ObuIa mpemioxkeHa B 80-¢ roJbl MIBEICKUMU YYEHBIMU M MOAPOOHO OIMHCAHA
baruessim [.J1., pekoMeH0BaHa 1151 CPephl yCIayT

OcHoBHBbI¢ NPUHIMIBI: [[pOU3BOACTBO TOBAPOB U YCIYT, YAOBIECTBOPSIOMINX
NOTpEeOUTENIEl W MNapTHEPOB MO OU3HECY C MCIOJIb30BAHUEM METOI0B
KOOPAWHAIIMH, UHTETPALIMU U CETEBOIO aHAJIN3a

eab ¢pupmbl: 1puObUTE (UPMBI 3a CYET YAOBJIETBOPEHUS MHTEPECOB BCEX
YYaCTHUKOB PHIHOYHBIX OTHOIIIEHUM.

Dokyc BHUMaHUsA: MHTEpechl BCEX YYAaCTHUKOB PBIHOYHBIX OTHOIICHUM
+MapPKETUHTOBbIE KOMMYHUKAIAH.

OcHoBHbIE cpeacTBa: To ke + KOMIIJIEKC MAPKETUHIOBBIX KOMMYHUKAIIUH.

POJIb KOMMYHUKAIIUMU: Ilpoaswxkenue  uHPopmanuu 000 BCEX
AJIEMEHTAaX KOMIUIEKCA MApKETHHIa IIEJIEBOM ayJuTOPUA W aAKTUBHOE
B3aUMOJECUCTBUE CO BCEMH CYOBEKTaMHu MApPKETUHTOBOM  CPEJIBL.
MapKeTHUHTOBbIE KOMMYHHUKAIIUA CTAHOBSTCS OJJHUM W3 OCHOBHBIX METOIOB
KOHKYpPEHTHOM O0pBhOBI. (COBEpIIEHCTBOBaHME Meponpusituid Public Relations)
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3BONMOUNA KOHLUENUUUN MAPKETUHTIA - oxonuanue

KOMMYHUKAIIMOHHASA KOHIEINIWA MAPKETUHT A
(c 1990-x rr. mo HacTosILIee BPpeMsl), PEKOMEHIYETCA TPOU3BOUTEIIEM
TOBAapOB MACCOBOTO CIIPOCa

OcHoBHbIe npuHIMNbI: Opranuzanus 3QPEKTUBHON KOMMYHUKAIIUA Ha
BCEX 3Tarax JESITEIbHOCTHA NPEANPUATHS B YCIOBUIX MTOJTHON
MH(pOpMaTH3aLNU 00IIECTBA.

Heab pupmbi: mprOBLTL (PUPMBI 32 CUET UCIIOIB30BAHUSA OPECHINHTA.

Dokyc BHUMaHusA: VTHTEpeChl BCEX YYACTHUKOB PHIHOYHBIX OTHOLLIEHUM +
OpEHINHT.

OcHOBHBIE CpeIcTBA TOCTUKeHUA nesm: To ke + OpeHIuHT

POJIb KOMMYHUKAINU: OcHOBHOM yNIOp Ha pealnu3aluio KOHIEIUN
OpEHAMHIOBBIX KOMMYHUKAIIHI

B nociieqaee Bpems MOSIBUIIOCHh MHOTO APYTUX KOHIECTIUN I Pa3HbIX
cep neaTenpbHOCTH: BromkeTHBIN MaAapKETHHT. DMIMPUUYECKUI
MapKeTUHI, MapKeTHUHI NAPTHEPCKUX OTHOLICHUM. . .




PaBHo3HayHocTh nousituu «IIPOABUKEHUE»
«KOMIIVIEKC MAPKETHHI' OBbIX KOMMYHHUKAIINN>

Ho B HaCTOAICC BPCM:A, OYCBHUIHO, YTO MAPKCTHUHI'OBBIC KOMMYHHKAIIUU
SIBIISIIOTCS OoJIee IINUPOKHUM ITOHATHUCM, YCM IIPOABHUIKCHHC.

OcTaHoBuUMCH HOI[pO6H€€ Ha INOHATHAX «MAPKCTHUHI'OBBIC KOMMYHHUKAITUN) U
«IIPOABHIKCHUC)). SBASIOTCS T OHU PaBHO3HAYHBIMHA HAa HACTOSIIICC BpeMH?

TepMUH «KOMMYHMKALMA» HWMEET JIATUHCKOE IPOUCXOXKJICHUE W O3HAYACT
«obiiee», «o0bEeIMHAIONICE», «COBMECTHOE». B HaydHOWl JuTeparype OH
MOSABWJICA B Hauaie XX Beka. Er0 CHHOHUMOM SIBJIAETCS IMOHITUE «OOIIIEHUEY.

Ho koMMyHUKaIus — NOHATHE 00JIEE IUPOKOE, UEM OOIICHHUE.

Kommyuummuﬂ — 9TO HaIIpaBJICHHAA CBA3b, T.C. CBA3b, KOTOPAs BBIPAKACTCA
B IICpCcaadc CUI'HaJIOB.

OTO TOHSITHE HCHOJB3YETCS CIEIUAIMCTaMM B CaMbIX pa3HbIX 00JIACTAX
3HaHMS: (HUI0COPHH, TICUXOJIOTHH, COLIMOJIOTHH, KYJIBTYPOJIOTHUH, JIMHTBUCTHKH,
HHGOPMATUKU U DKOHOMHUKH, U B YACTHOCTH MApPKETHUHTA.

MapkeTMHIOBble KOMMYHUKAIMUA TPEACTABISAIOT COOOM COBOKYITHOCTH
HaMpaBJICHHBIX CBS3€H ISl Ilepedadyd HH@OpManuyd O APYTMX  DJIEMEHTax
KOMIUJIEKCA MapKETHHTa IEJICBOM ayJUTOPUHA W MPOIECCOB B3aMMOJICHCTBUSA
MEXKIY CyObEKTaMH MAapPKETUHTOBOU CPEIBI.
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CYBBEKTbHI MAPKETUHI'OBOM CPEJIbl KOMITIAHUHA
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COBPEMEHHA4 POJIb MAPKETUHI'OBBIX
KOMMYHUKAIIUU

KoMmiekec MapKeTMHIOBBIX KOMMYHHUKAIIMHA CTAHOBUTCS «BAMCHEUUUM
MemoooM  KOHKYDEHmHOU  00pbObl» B YCIOBHSX  IIepexoja K
UH(MOPMAITMOHHOMY OOIIIECTBRY.

Poct  ToOBapHOM = KOHKYPECHIMH BCJICACTBUE PA3BUTHS HAYYHO-
TEXHUYECKOIO IIporpecca MpuBEl K TOMY, YTO IIOTPEOMTENIb MNEPECTACT
pa3anyaTh TOBAphl PA3HBIX MPOWU3BOAUTENIEH C TOUYKH 3PCHUS KaueCTBA WU
YHUKAJIbHOCTU TEXHUYECKUX U MPOUYUX XaPAKTEPUCTHK.

Hapssny ¢ TOBapHOM  KOHKYPEHILIMEN  MOABISIETCA [MOHATHUE
KOMMYHUKAMUGHOU KOHKYPEHYuU, CODEBHOBAHUS 33 3aBOCBAHUSI BHUMAHUSA

noTpeduTeneli, Hanboiee BaXKHBIX IIEICBBIX CETMEHTOB pPBIHKA M APYTHX
CyOBEKTOB MapKETHHTA.

B ycnoBusix uHopmaTuzanuu o0OIIECTBA U OCTPOH KOHKYPEHTHOM
O00pb0OI Ha PBIHKAX TOBAPOB M YCIYI MAPKETHMHIOBbIe KOMMYHUKAIUN
CTAHOBSATCS OJHUM M3 OCHOBHBIX METOA0B KOHKYPEHTHOU OOPbHOBI.

<
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13.2. D1eMeHTbl KOMMYHUKAIIMOHHOIO
nporuecca




MEJIUA-KAHAJIbI, CPEJICTBA PACITIPOCTPAHEHUSA U
CPEJACTBA NPEACTABJ/IEHHUSA COOBIIEHNUH

Cnenyet paznuuarh noHsaTus: Meaua-kanaiasl (CMUW), cpencTsa nepenadu
WIA  PaCIpPOCTPAHCHUS COOOIICHUI (MH(pOpPMAIIMOHHBIE KaHAJIBI
MPOABUKEHMS ), CPEACTBA IIPEJICTABICHUS COOOIIEHUM (M hopMma).

Tepmun meama (media) aMEpUKAHCKOTO MPOMCXOXKIACHUS M 0003HAYaeT
cpeacrtBa Maccopo wuHpopmanuu (manee CMU), koTopble HDPUHSATO
Ha3bIBaTh MACCOBBIMHA KaHaJaMM HEJIWYHOM KOMMYHHUKAIlMA WM Meaua-
KaHaJIAMHU.

CMMU B cBOIO ouepeb MOAPA3ACIISIIOTCS HA:
e mneyartHble CMMU (KOHKpETHBIE Ira3eThl, )KYpHaJbl, CHPAaBOYHUKH U T.].),
e anexkrpoHHble CMMU (KOHKpETHBIE TEJIEKaHAJIbI U PaAUOCTAHIIAN ),

* HaNIAJHBIE CPEJCTBA HAPYXKHOW pPEKJIaMbl (CETh IIUTOBBIX KOHCTPYKIIUN
II0 TOPOY JJISI pa3MEIICHU HAPY>KHOW PEKJIaMbl, TPAH3UTHAS PEKJIaMa HA
TPAHCIOPTHBIX CPEJCTBAX U T.1.),

e Internet,
e [Iloura.




CPEACTBA PACITPOCTPAHEHUSA U CPEACTBA
INPEJCTABJTEHUA

DYHKIIMA CPEICTBA PACTPOCTPAHECHUSI COOOIICHUSI MOYKET BBITIOJHATD U
KOHKPETHBIA YEeJIOBEK, HampUMEp, MPOJABEl] NMPU JUYHBIX Mpojakax 0e3
WCIIOJIb30BAHUS KaKUX JTUOO TEXHUYECKUX CPEICTB KOMMYHUKAIIUH.

[TosTOoMy cpeacTBa pacnpocTpaHeHUusi CO00IIeHUM, OCYIIECTBRIISIOIINE
byHKUMH nepenadyd HMHGOpMalUM OT KOMMYHHKATopa K KOMMYHHUKAHTY,
SABIAIOTCS Oojiee OOIIMM IOHSATHEM, TaK KakKk BKIIOYAIOT KakK CpeacTBa
MaccoBoit uHpopmanuu (CMU uian Meaua-kaHaibl), TaK U JUYHBIC KaHAJIbI
KOMMYHUKAIIHH.

CpeacTtBa mnpeiacTaB/ieHUs] MAPKETHHIOBBIX KOMMYHHMKAIMHA — 3TO
CIIOCOOBI M300paKEHUS COJACPIKAHUSA COOOIICHUS, POPMBI JTJOHECEHUSI ITOTO
coliep>kaHusi (ero OCHOBHOM HJICH) 10 KOMMYHHKaHTa B yXe
3aKOJIMPOBAHHOM WM 3alIM(pOoBaHHOM BUE (0OBSBICHUE B IIpecce, BUICO-
POJIMK Ha TEJICKaHaJe U T.1I.).

KanaJjpl MapPKeTHHIOBBIX KOMMYHUKAIUI  SBJISIOTCS
COBOKYITHOCTBIO CPEJCTB pPACIpPOCTPAaHEHHUS M CPEIACTB IIPECTaBICHUS
COOOIIIEHUI
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KAHAJIBI MAPKETUHI'OBBIX KOMMYHUKAIIUH

KAHAJIbI .
MAPKETHUHI'OBbIX KOMMYHUIKAIINI

CpenctBa Cpencrea
MpeacT aBJIeHHs1 CO00I eHUIT pacnpocTpaHeHHUs1 COO0OI eH i
DopMbI Bo3MokHOCTD CMH JIH4YHbI€ KAHAJIBI
1300 paskeHHUs HCI10/1b30B AHHA (MeaHua-KaHaJIbI) KOMMYHHKaHH
Jlexcnko- OIHOKpaTHbIE TeneBnaenue YcTHOE KOHTAKT
rpajgpuueckue
Hcnoab3oBaHue
MHoroxkparHble Paauo
I'paduueckue P . TeXHHY eCKHX
CpeacTB
KOMMYHHKA LU
AyaHo H BHI€0 IIpecca |—

Hapyxnasa |
IIpudrornbie pexJama
Internet
3HaKoBbIe
- ITouta |-
Iudporoii

¢dopmar 4
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CPEJICTBA PACIPOCTPAHEHUS COOBILIEHUA

CpencrBa pacnpocrpaHeHusi cooO0meHUd (MM HHQOPMALIMOHHBIC
KaHaJIbl TMPOJBHKCHUS) MOJPA3ICISIIOTCS HAa MAcCCOBBIE KaHaJbl, JUYHBIE U
JOKaJIbHBIE.

CpencTBa
pacnpocTpaHeHusi CO00IIeHu i

MaccoBbie JIn4HbIC JlokaJbHbIE
KaHAaJIbI KaHAaJIbI KaHaJIbl

MaccoBble KaHAJIBI 00CTYKUBAIOT HEIOPOTUE OOBEKTHI MPOAAXK MACCOBOTO

CIpoca, HaKpbiBasi WHQPOPMALMOHHBIM "KOJITakoM'" BCE HWHTEPECYIONIEE
MapKETUHIOBOE MPOCTPAHCTBO, [AE€ PACCPEIOTOYECHA 3Ta «Macca» IEIEBOU
aynutopu. K KIIaCCHYECKMM MacCOBBIM KaHajdaM IPUHATO OTHOCHUTb:

TEIEBUACHUE, PaJh0, IPECCY, HAPYKHYIO peKIaMy U €€ PasHOBUIHOCThH -
TPaH3UTHYIO pekjaMmy (WM pekiIaMy Ha TpaHcropte), Internet, ymakoBky
TOBApOB IICHOBOW Kareropuv low, a WHOIIa W CaMM 3TH TOBAPbI, MPIMYIO
MaCCOBYIO pekiiaMy (MPAMYIO MOYTOBYIO PACCHUIKY ).

JInunble KaHaJbl OOCITYKMBAIOT TOBAPHI, KOTOPHIE HEJOPOTH U JOCTYITHBI
OOJIBIIIMHCTBY, HO CIECIU(PUIIMPOBAHBI - HY>KHBI TAJIEKO HE BCeM. Posib  JIMYHOTO
KaHaJa BBIMOJIHACT JIUJACP MHCHUN (BU3AXKHUCT, Bpay, AU3alHEp U T.1.).



JIOKAJIbBHBIE KAHAJIbI

OueHb TOYHOE MPEACTABICHNUE O 3HAUCHUH U CYTH JIOKAJIBHBIX KAHAJIOB TA€T
CJIEAYIOIIAasi UCTOPHSL.

JIByM 300510TaM J1aiy 3aJjaHUE TIOCYUTATh HOCOPOrOB B 3aroBeHUKE. OIMH
T00POCOBECTHO MOTPATHII HA ATO Mecsll. BTopoil mpuiiien B mocleaHUN J1eHb U
TOXE nocuntan. WM - yauBHUTENBHO! - pe3ynpTarbl UX coBOalM. llepBbii,
HEJIOYMEBas, CIIPOCHUII, KaK BTOPOMY 3TO yaajiock. Bropoi orserni: "SI 3Haro,
yt0 BCE nocoporn KAZKIbIU JIEHDb nwror Bony BoT 3JIECDH, u nipu s3TOM
IMOKa3aJl Ha MeCTO Boaomos. Bor 3aech A cranm umx cuurars'. Mopane 3Tou
MCTOPUU TAKOBA: 3a4EM HCKATh IO TOPOJIY MNOTCHIMAJIBbHBIX KIHUEHTOB, €CIIH
MOXXHO NPOCUMTATh KX 'TPONbI' M BCTAaThb IMONEPEK STUX TPOM CO CBOEH
uHpopmanuein?

JlokanbHbIE KaHaJIbl MOTYT OBITh (PU3MYECKUMH M HHQPOPMALIMOHHBIMH.
®u3nyecKue JOKATbHBIC KaHaIbl - 3T0 MECTa U MEPOIPUATHUS, TJI€ HOSBIISIOTCS
JTI0W, 03a004YEHHBIE BalllMM OOBEKTOM Mpojax. I[IpomaBiy xopma 1js cobOak
CTOMT "MCKaTh' MOTEHIMAJIBbHOIO TMOKYyIMareisi B BETICUEOHHUIIAX XOPOIIETO
YPOBHsI, Ha IUIOIIQJAKaX JJIs BHIT'yJa cCO0aK, B MeCTax MPOAaXK OIICHHUKOB U
noBOAKOB. Tyma xomdar mwoau, aymaromume o cobakax. K jmokanbHbIM
MHMOPMAIIMOHHBIM KaHajJaM MOXXHO OTHECTH TEMaTUYE€CKHUE CIIPABOYHMKH,
OIOJUIETEHU WJIU MPUIIOKEHHUS K TA3ETaM.
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BA3OBbLIE Q2JIEMEHTbBI KOMMYHUKALIUU

OTIPABUTEJIb > Komupoarme - | COOOmenne .y Jleromnponarie || 1101y YATEJIb

A IHocpeannk

! ObpaTHasi CBA3b 4 OrBeTHAn :
""" ¢ norpednTesem |- - v peaxkmus < -

CyliecTByeT MHOIO MoOJielieli KOMMYHHUKAI[MOHHOTO  Ipoliecca.
bazoBble 3JIEMEHTHI KOMMYHHMKAIlUM W CaM IIPOLIECC  JBHKCHHS
uHpopMaluu Haubosiee yaadHo npeacrasieH @. Kotiaepom




JIEMEHTBI KOMMYHUKAIIUA

OrnpaBuresb (MM KOMMYHMKATOp) - 3TO CTOPOHA, IMOCBUIAIOIIAs
oOpalleHue JIpyro CTopoHe (peKiaMoaaTeb ).

KoaupoBanue — niporiecc mudppoBaHus HHGopMaIuy Ipy MoMoIIu Habopa
CUMBOJIOB U 3HAKOB.

IlocpenHuK — 3TO CpEeACTBA PACHPOCTPAHEHUS WHMPOPMAIUM - KaHAJbI
KOMMYHMKAIIMHA, II0 KOTOPbIM OOpallleHue IepeacTcd OT OTHPaBUTENSA K
MOJTy4aTeltto.

Coo0menue — 310 popma nNpeACTaBICHUS NepeaaBacMon HH(PpOpMaIIUH.

JlekonupoBanue — 3TO pacmu(ppoBKa WM IPOIECC, B XOJAE KOTOPOTO
MOJIy4aTelib MPUIACT 3HAUCHUE CUMBOJIAM, TIEPEIAHHBIM OTIIPABUTEIIEM.

Ilonyyareab (MM KOMMYHUKAHT) — 11€JICBOM PHIHOK WJIM WHIAWBUJ, WIH
CTOpPOHA, IoIyyaroiasi oopalieHue, epeIaHHoe APyroi CTOPOHOM.

OT1BeTHasi peakuusi - HA0Op OTKJIMKOB IIOJydYaressi, BO3HUKIIUX B
pe3yabTare KOHTaKTa ¢ 0OpalleHueM.

OOparHasi CBA3b - 4YacTh OTBETHOM PEAKIMWH, KOTOPYHO MOJIYyYaTellb
JTOBOAUT JIO CBEJCHUS OTIIPABUTEIIA.

Ilomexum — 3TO ciay4alHbIE WM IIEJICHAPABICHHBIE KOHKYPHUPYIOIIUE
COOOIIEHNs, KOTOPbI€ OKAa3bIBAIOT 3aMETHOE BIUAHUE Ha OOpalIcHUE, T.€.
BMEIIATEIbCTBA CPEIbl WM HCKAKEHUS, B PE3YIbTATE€ YEro K IOIy4aTesto
MNOCTYIIAeT OOpalIeHUE, OTIIMYHOE OT TOTO, YTO MOCIIAJ OTIPABUTEND.



COJIEP)KAHUE MOJEJU

I[aHHaH MOACJIb KOMMYHHKAIIWMHU IIOMOI'dCT BbIACIMTDL CIICAYIOLIINC

Tanbl pa3padoTku 3¢ PeKTUBHON NPOrpaMMbl KOMMYHUKAIIUU:

OnpeneneHue HejaeBou ayaquTOPUH;

OnpeneneHue KOMMYHHKAIIMOHHOM Iienu (ONpeacieHue KelaeMoi
OTBETHOM PEaKIUHN);

Co3znganue oOpamieHuss (OCHOBHOM HJE€H KOMMYHUKAIlUHM, KpacHOW
HUTBHIO MPOJABUTAEMOM Yepe3 BCE MEPOIIPUITHUSA);

Br100p kanana (Miv KaHaJI0B) KOMMYHUKAIIUW;
Onpenenenue o01Iero OrIKeTa, BBIASISIEMOro Ha IPOABUKCHHUE;

[IpunsiTHE pemeHuss O CpeACcTBaX MNPOJABUKECHUS (ONTHUMAIbHOE
COOTHOIIIEHHE JIEMEHTOB WJIM HA00pa HHCTPYMEHTOB IPOJIBUKECHUA);

OlneHKa pe3ynbTaTOB MPOJIBMKEHUS, YUE€T KOTOPBIX HEOOXOAUM MpHU
MOCJIEAYIOLIEM [IIAHUPOBAHUY;

YopaBieHUE  OCYLIECTBIIEHUEM  KOMIUIEKCHBIX  MAapKETUHIOBBIX
KOMMYHUKAIUN Y KOOPAMHALIMS ITOr0 MpoLEecca C UCIOJIb30BAHUEM
MHTErpupOBaHHBIX MAPKETUHIOBBIX KOMMYyHUKalnii (MMK).
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13.3. CymecTByronue Kiaccu(purkanuu
MAPKETHHIOBbIX KOMMYHHUKAIINA




BUJIBI KJTACCUPUKALIMA KOMMYHUKALAN

Kpurepuii (mpu3HaK)
KJIacCuPuKaAuuu

Tun ppiaka

B 3aBucuMocTH OT
npeIHaMepeHHOCTH

IIpexnnamepeHnbie
HelpeAHaAMEepPEeHHbIEe

IIo MecTy BOBHUKHOBEHUS B
MAapPKETHHIOBOM KOMILJIEKCE

Pexsiama (Advertising)

IIpsimoii mapketuHr (Direct marketing)
CrumysaunpoBanme coObIiTa (Sales promotion)
Css3u ¢ o6mecrBenHocTbIo (Public relations)

Ilo BUAY KOHTaKTA JIuunbie
HeaunuyHnbie

IHo noureabHocTH Aeiicteus | Kparkocpounbie
CpennecpoyHnbie
Joarocpounsie

I1o yacrore npuMeHeHUus

Enunndnbie — onHopazoBbie MK
MHorokparabie — mnosropsromuecs MK.

ITo HanmpaBJIeHHOCTH
AefcTBUSA

Ha xoHeuyHoOro morpeduresist

Ha nocpeanukosn

Ha mapTHepoB (ITIOCTaBIIUKOB, HHBECTOPOB)
Ha xoHkypeHToB

Ha rocynapcrBeHHbI€ OPraHbl 1 00IIeCTBEHHOE MHEHHE

BayTrpupupmMeHHas KOMMYHHUKALUA

IIo pe3yabrary Bo3aeiiCTBUS

dPpPpexTUBHBIC
HesxpdpexTtuBubie




KJIACCU®UKALIMA KOMMYHUKAIAN

Anrnmuiickue wucciegoBarenu Cwmut II., bappu K., Ilyndopn A.
OPSIOKUIN Pa3ACIuTh MApKETHHTOBbIE KOMMYHHKAIIMHM MO  KPUTEPHUIO
NpeJHAMEPEHHOCTH  Ha  TpeAHAMEpPEHHbIE W HENpeIHAMEPEHHBIC

KOMMYHUKAIAH.
[Ipennamepennbie  (1LIeJICHANPABICHHBIC WA 3allJJAHUPOBAHHBIC)
KOMMYHUKAIIUH - 3TO HA0Op KOMMYHMKAIIUM, OpraHM30BaHHBIX

KOMMYHHMKATOPOM C OIPEICICHHON HEIbI0 (Hampumep, s OKa3aHUs BIUSHUS
Ha LEJIEBYIO ayIUTOPHIO);

Henpennamepennsie (MM HE3alIaHUPOBAHHBIC) KOMMYHHMKAIIMH — 3TO
KOMMYHUKAIlMX, KOTOpPbIE BO3HUKAIOT BHE 3aBUCUMOCTH OT JKEJIaHUA
KOMMYHHKATOPA.

Hampumep, rps3HbIii aBTOMOOWIIB, HA KOTOPOM JOCTaBIISIIOTCS TOBAapHI,
OTCYTCTBHE ©O€30I1aCHOT0 MecTa JjIi IapKOBKM BOJM3M  MarasuHa,
HEMIPUBETIIMBOE TOBEJACHNE MPHUEMIIIMKOB 3aKa30B, HCONPSATHBIM BHUJ 3/IaHUS,
rae HaxomuTcsa oduc (UPMBI, pa3IpakeHHbIE COTPYAHUKU WU TOCTOSHHO
3aHATHIC Tele(POHBI SBISIOTCS TEMHU HETaTMBHBIMH OOpaIleHHSIMH, KOTOPHIC
MOTYT OKa3aTh Ha mOTpeburencii 0Oojee CHIBHOE BO3ACHCTBHE, YeM
3aIUIAHUPOBAHHBIE MAPKETUHIOBBIE KOMMYHUKAIlMM, BKJIIOYasg pEKIaMy U
HaJJa)KEHHBIE CBA3U C OOIIECTBEHHOCTEIO.
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KJIACCUPUKAIIMU KOMMYHUKAILIUN

CyliecTByeT KilacCU(PUKALMS MAPKETUHIOBBIX KOMMYHHUKAIIMHA IO MECTY
BO3HUKHOBEHHMSI B MAPKETHHIOBOM KOMILIEKCE:
« Pexnama (Advertising);
* [Ipsmoit mapkeTunr (Direct marketing);
* [IpoaswxeHue nNpojax uind cTuMyarpoBanue cObiTa (Sales promotion);
e  (Cssa3u ¢ obmectBeHHocThio (Public relations).

CymiecTByeT KiacCU(UKAIMA MApPKETUHTOBBIX KOMMYHHUKAIIMA 1O THITY
OPraHU3aIMU MPOLECcca WIN 10 BUAY KOHTAKTA:

JInyHbIe KOMMYHUKAIIMK — 3TO OOIIEHUE MEXAY ABYMsS WIH OOJIee JIIOAbMHU
0€3 WM C UCMOJb30BAHUEM KaKUX-JIMOO CPEICTB KOMMYHHUKAIMK C IEIbIO
OPOJIBMKEHUS TpOAyKTa (B (opMe€ YCTHOro Jauayiora, TeaepOHHOU Oecepl,
oOpalleHre OJTHOTO YEJIOBEKA K ayIMTOPHH - IPSAMOM A(DUp HA TEJICBUICHUN);

HennuHnble MapKETUHTOBbIE KOMMYHUKALIUY C YYACMUEeM KOMMYHUKAMUGHBLX
HOCPEOHUKO8 OCYILECTBIISIIOTCA B YCJIOBHUSX OTCYTCTBHUSI JJUYHOTO KOHTAKTa U
OOpaTHOW CBA3M C MCIOJIB30BAHUEM CPEICTB MAacCOBOTO W HM30HMPATEIBHOTO
BO3ICUCTBUA. B 3TOM TuIle KOMMYHUKalMii  BCE€ PEKJIAMHBIE MaTEpUAJIbI
3apaHee HACTPOEHBI HA HEKOTO CPEIHETO MOKYNaTess, a OTHOIIEHUE U CTENEHb
noBepusi K CMU Biusier Ha BOCTIpUSTHE HH(DOPMAITUH.
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KJIACCUOPUKAIIAU KOMMYHUKALINI

Ilo JJIATECIBHOCTH HEﬁCTBHH MAapKCTHUHI'OBBIC KOMMYHHUKAIIUH

MOAPA3ACIIAOT HA:

Kparkocpounsie — 310 MK, #NMEWOIMUE YETKO ONPEACIICHHBIN
KU3HEHHBIA HUKJ (AKIUM IO CTUMYJIMPOBAHUIO COBITA — CKUJKU U T.1.,
aKIUH 1O CBA3SAM C OOIECTBEHHOCTBIO);

Cpennecpounsie - 3T0 MK, koTOphlEe pa3padarbiBalOTCS C IEIBIO
NPUMEHECHUS B  TEYEHHE  HECKOJBKMX  CE30HOB  (PEKJIaMHBIE
MEpPONPUATHSA);

Jlosirocpounsie — 310 MK, HEe MeEHsIOIIME CBOEW BHEIIHEH (POPMBI
HECKOJIBKO JIET WJIW JaXe JECATKOB JIET (pa3padOTKa U UCIOJIb30BAHUE
(PUPMEHHOTO CTHJIA).

I[lo 4acrore TNPUMEHEHMS]  MAPKECTHUHIOBBIE  KOMMYHUKAIIUU

MIOJPA3/ICIISIOT Ha CICAYIOIIUE BUIBI:

Enunnunbeie — onHopazoBeie MK
Mmuorokparusie — noBropstomuecs MK.
I[Io HampaBJEeHHOCTH JAeMCTBUA (1ICJICBOW TPyNIe KOMMYHHUKAIIHH)

MO’KHO BbIACIINTh KOMMYHHKAIINH, HAIIPABJICHHBIC!

Ha xoneunoro norpeourens;

Ha nocpenHukos;

Ha naptHepoB (HOCTaBIIMKOB, UHBECTOPOB);

Ha KoHKypeHTOB;

Ha rocynapctBeHHbIEC OpraHbl U OOIIECTBEHHOE MHEHUE.
BryTpudupMeHHass KOMMyHHKAIHS. 42
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KJIACCU®UKALIMA KOMMYHUKAIAN

Knaccudukanuss KOMMYHUKAIlMd 1O HWHTEHCMBHOCTH BKIIFOYAECT
MHTEHCUBHBIE  (y3KO HaAIPaBJIECHHOTO, CKOHLIECHTPUPOBAHHOIO JCUCTBHUA) U
paccesiHHbIe KOMMYHHKAIIAH.

[Io pe3yabTary BO3JAEeHCTBHSI  pa3In4aroT  S(PGOEeKTUBHBIE U
HeappexkTrBHbIe MK.

JlaTthb YHHUBEPCAJIbHYIO  KJIacCU(DUKAIUIO BHAOB MApPKETUHIOBBIX
KOMMYHUKAIIUM Ha HACTOSIIMKA MOMEHT OYEHb CJIOXHO BCJIEIACTBUE
CTPEMHUTEIBHOIO WX PA3BUTHS U  COBEPIICHCTBOBAHUS. Hau0Oogee

[[eJIECOO0pa3HO  OMMCcaTh HE  YHUBEPCAIBHYK  KJacCH(PUKaLMIO, a
COBPEMEHHYI0 CTPYKTYPY KOMILJIEKCA MAPKETHHIOBBIX KOMMYHHUKAIUM,
32 OCHOBY KOTOPOH B35ITh KJIAaCCHU(PUKAIIMIO KOMMYHHKAIMA II0  BHUIY
KOHTaKTa (JIU4HbIEC U Oe31uuHbIe). CocTaB OC3IMYHBIX KOMMYHUKALIMK OyaeT
BKJIIOYAaTh IMOYTH BCE BUJbl KOMMYHHUKALMN W3 KJIACCU(MUKAIMU MO MECTY
BO3HMKHOBEHHS B MAapKETHMHIOBOM KOMIUIEKCE 3a HMCKIIOYCHHUEM MPSIMOTO
MApKETUHIA, KOTOPBIA SBUTCA OCHOBHOM  COCTABIISIIOIIEHM  JIMYHBIX
KOMMYHUKAIIUKA, T.K. IpOlLecC MHPOPMATU3ALUM BCEX BHUJIOB JCSITEIbHOCTH
MOCTEIEHHO COIMKAeT MNPSMONM MApKETUHI W JIMYHBIE IIPOJAKHM, OTBOJIS
IIEPBOMY LIEHTPAIbHYIO pOjib. CBA3YIOIIMM 3BEHOM CTaHYT KOMMYHHKAIIUH CO
BCEMM CyObEKTaMHU PHIHKA TOBAPOB U YCIVT.
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13.4. CoBpeMeHHass CTPYKTYpa
KOMILIEKCA MAPKETHHIOBbIX
KOMMYHHKAIIMA
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OCHOBHbBIE MOMEHTDI

KoMIiekc MapKeTHHTOBBIX KOMMYHMKAllMKA — WCIOJB3YyeTCAd IS
JEMOHCTPAIIUM BAXHBIX XaAPAKTECPHUCTHUK IPYTUX 3JIEMEHTOB
MAapKETUHT-MHKCa (ToBap WM YycClyra, II€Ha, paclpeelicHue,
MepCOHAJI 1 KOMMYHHUKAIIMK) HE TOJIBKO ILICJIECBBIM ayJIMTOPHUSIM, a Tak
XK€ J11  HMHOOPMAIIMOHHOTO  B3aUMOACHMCTBHUS  MEXKIY  BCEMH
YYaCTHUKAaMHM PBIHOYHBIX OTHOIICHWM, BKJIIOYAs HE OXBaThIBA€MBIX
paHee KOHKYPEHTOB, OpraHbl TOCYIapCTBEHHOM BIACTH, (DMHAHCOBBIN
OpTaHU3allvy U T.1I.;

MapKEeTUHIOBbIE KOMMYHHMKAIIMM HE OrPAHUYEHBI paMKaMH OIHOMU
COCTABJIAIONICH KOMILIEKCAa MAPKETUHIA, MX MOXXHO HAWTH B KaXXJOH
13 OCHOBHBIX 3JIEMEHTOB MapKETHHI-MHUKCA;

MapkeTUHroBble KOMMYHHUKAIIMHM CTAHOBATCS OJHHMM M3 BaXKHEHIIMX
METOJIOB KOHKYPEHTHOH OOpBHOBI;

[Ipn pa3zpaboTke cTpaTeruv M TAKTUKM KOMMYHHUKATHBHOW MOJUTHUKH
aKTyaJlbHO paldoTaTb II0 COBPEMEHHBIM CXEMaM HWHTETPUPOBAHHBIX
MapKeTUHTOBbIX koMMYyHUKanuid (MMK), ucronb3yst B3anumMoaencTBue
HOCUTEJIEW PEKJIaMbl C DJJIEMEHTAMH MAPKETUHTOBOIO KOMILIEKCA
(TOBap, LieHa, pacIpeiesICHUE, IePCOHAl U KOMMYHHUKAIINH ).
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CTPYKTYPA KOMIIJIEKCA MAPKETUHTOBBIX
KOMMYHUKAILIAN

KoMmy HUKaIium co BceMu
cyObeKTaMH PHIHKa

—I TIpsvMo#t MapKeTHr Pexrama

BTL

Public
Relations




CTPYKTYPA KOMIVIEKCA MAPKETUHI'OBbIX
KOMMYHUKALINHU

3a OCHOBY CTPYKTYpbl KOMILUIEKCA MapKETHHTOBBIX KOMMYHHKAIIHH
KOHKPETHOM KOMITAaHWM, B35Ta KjlacCU(UKALUS KOMMYHHUKAIIMH MO BHAY
KOHTaKTa (JIMYHBbIE W HEJIMYHBIC), MEXKIY COCTABIISIIOIIMMH KOTOPOM
pacupeiesieHbl BUAbl KOMMYHUKAMHA W3  KIACCU(HUKAIMK IO MECTY
BO3HUKHOBEHHUS B MApPKETUHIOBOM MPOLIECCE C YUYETOM HOBBIX TEHJCHLIUU
PEKJIaMHOI0 pbhIHKAa (3aMEHOM COCTABJIAIONICH CTUMYJIUPOBAHUE COBITA Ha
Oosiee ykpynHeHHoe TmoHstue BTL u cnusanuem JIMYHBIX MOPOJAXK U
MPSMOTO MAPKETHUHTA).

Ha Hacrosimnii MOMEHT KJIaCCU(PUKALIUS 1O MeCHy 603HUKHOBEHUS 8
MAPKEMUH2080M NpoOYyecce BKIIOYACT CIEAYIOIIME WHCTPYMEHTHI (Wiu
CpeACTBa MApPKETHHIOBBIX KOMMYHHUKalMi): pekiaama, BTL, npsamoi
MApKETHHI, CBSI3M C OONIECTBEHHOCThIO. KOHEYHON IeNbl0  JTaHHBIX
MApKETUHIOBbIX KOMMYHUKAIIMW HE BCErga SBIAETCA  HEMEIJICHHOE
npuoOpeTeHue ToBapa WM ycuayrd. JIaHHBIE ~ MHCTpyMEHTapuid
UCIIOJIb3YETCSl TaKXK€ M JJIsi B3aUMOJACHCTBUS CO BCEMHM CyObEKTaMU
PBIHOYHBIX OTHOIICHUM.
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MEPOIIPUATUSA BTL

Bcero Heckosibko jieT Ha3zaa B Poccun nosisuiics tepmuH BTL (below the
line). B Amepuke u 3anagnoit EBpone nog tepmunom ATL (allow the line)
NOHUMAIOT TPAJUIIMOHHBIE PEKIIAMHBIE MEPOIPUITHS Yepe3 MeJua-KaHalbl, a
non MeponpuatasMu BTL - Bce ocranbHble  MEPONPHUATUSA, K KOTOPBIM
OTHOCST CTUMYJIMPOBAHHUS NPOAAX, MEpYaHIAW3WHT, IPSAMONM MapKETHHT,
Public Relations, coObITHiiHBIM MapkeTHHr W Ap. Ho ecium «Tam» 3Tu
COCTABIISIIOIIKME TIPOJBMKCHUS TOSBISINCH M ampOOMPOBAIMCH IOATAIIHO U
MOCJIEIOBATENbHO, TO Y «Hac» (B Poccun), Bce OHM MOSIBUITUCH OTHOBPEMEHHO.

[Toatomy B Poccuum Kk komiuiekcy Meponpudatuii BTL  otHOCcAT
MEPONPUATHS,  KOTOPbIE  OTJIMYAKOTCA  HEHABSI3YMBOM,  WUIPUBOM U
pasBiiekaTeabHOM (opMol (HE HpPaBUTCS — HE CMOTPU, HE Yy4acTBYM, MPOUIU
MHUMO), a mnpsMol MapketuHr u Public Relations BbigensroT Kak
CaMOCTOSITCJILHBIE HAIPABJICHUS ACITCIBHOCTH.

B Poccum k komruiekcy BTL TpUHATO OTHOCUTH TPU TPYIIIIbI
MEPOIIPUATUH

° cmumynuposanue npooasic (Sales Promotion);
*  mepuanoanzunz (Merchandising);
° coovimunnviii mapkemunz (Event promotion).
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MEPOITIPUATHUA BTL

B mocnennue rogsl B Poccuu BTL, kKak  UHCTPYMEHT MPOJABUKEHUS,
pa3BUBaeTCs ropasjio ObicTpee, yeM pekiaama B CMMU, 4to roBoputT 00 ero
BBICOKOU 3()(PEKTUBHOCTH.

BTL (below the line) — »3TO MEpOINpPHUATHS, HANPABICHHBIE Ha
BO3JICCTBHE HA MOTPEOUTEIISI HEMTOCPEACTBEHHO B MECTaX MPOJAaKH TOBAPOB
C IIEJIbI0O CTUMYJIUPOBATh OOBEM MPOJAXK, U COOBITUMHBIE MEPOIPHUSTHS,
KOTOpbIE B HEHAaBSA3YMBOM (OpME MNPUBICKAIOT BHUMAHHE K TOBapy H
MOBBIIIAIOT UMUK (PUPMBL.

DTO TNpoBEACHHUE JeTyCTaluMi, pas3jgada OeCIUIaTHBIX  00pasIoB
IPOAYKIIMH, BpyYEHHE IIPHU30B 3a MOKYIKY, BBIKJIAJIKa TOBAPOB Ha MPHIIABKE 1

0(OpMIICHUE MECT MPOIAXK, & TAKXKE MPOBEACHUE COOBITUMHBIX MEPOIPUSITHI
17811(0)%

OT1nuuuTenbHbIMU TTpU3HaKu Meponpustuil BTL sBnstorcs:
*  KpaTKOBPEMEHHOCTH 3()(PEeKTa BO3AECHUCTBUS,

° HaIIpaBJICHHOCTb Ha CTHUMYJIHPOBAHHUC HOKYH&TGHBCKOfI dAKTUBHOCTHU
(KOHC‘IH&H N CIVMHCTBCHHAA LCJIb - YBCIMYCHUC Hpoz[axc),

*  HEHAaBS3UMBOCTH U pa3HOOOpa3re NpUEMOB BO3ICHCTBUSI.



IMPSIMOU MAPKETHUHT

YCIIOBHO  COBPEMEHHYK)  MApPKETUHIOBYIO  JIEATEIBHOCTH  MOXHO
pPAa3[EIUTh HA JIBE CTPATETUN: MACCOBBIM MAPKETHUHT U MIPSIMON MAPKETHUHT.

Ipsameim  mapkemunzom  TPUHATO  HA3bIBaThb  MAPKETUHTOBYIO
NESITEIbHOCTh, OCHOBAHHYIO HAa MPSAMBIX (MM MNEPCOHATBHBIX) MPOAaKax M
coope HMHPOpPMALIUM O KaXKJIOM KIHMEHTE C HCIOJb30BAHUEM OJIHOTO WJIU
HECKOJIBKUX CPEACTB KOMMYHHUKALIUM.

[IpuHSITO BBIIENATH MATHh TPATUIMOHHBIX (POPM MPSAMOro MapKETHUHTA:
NpsIMOM  MAPKETUHI MO  MOo4YTe, II0  KarajoraM, TEJIEMapKETHUHT,
TE€JIEBU3UOHHBIA MAPKETUHT U 3JICKTPOHHASI TOPTOBJISL.

HoBble TexHHUUYECKME CpEACTBa CBSI3M M KOMMYHHKalui (TenedoH,
o4uTa, TEJICBUJCHHUE, KOMIIBIOTEPhI, MOJIEMbI, (haKChl, DJICKTPOHHAs IOYTa,
riobansHast ceth Internet u oHJalWHOBBIE CIYKObI) WU3MEHWIM TEXHUKY U
TaKTUKy  HpAMOTO  MapkeTuHra.  OTIMYUTEIbHOM  OCOOCHHOCTBIO
COBPEMEHHOI'0 MPSIMOT0 MapKETUHTA U HAUOOee UeHHbIM UHCIDPYMEHMOM
B HACTOSIIIEE BpeMs  IOMHUMO €ro TPAJAUIMOHHBIX (QopM sBISETCA
KJIUeHmcKasa 0a3a OaHHbIX, TPEACTABJIAIONIAs COOOM OpraHU30BaHHBIN H
MOCTOSTHHO TIOMOJIHSAEMBbIN OaHK HMCUEPIBIBAIOIINX JAHHBIX O TMOKYyIaTeNsaX

(bUpMBI.
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JIMYHBIE IMPOJAXKHA

Juunas npooasrica — BUJ NIPOJABUKEHUS, KOTOPBIN IIPEATIONATACT JAUYHBINA
KOHTAaKT TMpOJIaBla C MOKyIareleM, B3aUMOACHCTBUE, OOLIEHHE C
[IOKYyIIaTeJIEM, B IIPpOLIECCE  KOTOPOIO  YCTHO  IPEACTABIISAIOTCS
NOTPEOUTEILCKUE XAPAKTEPUCTUKHA TOBapa M NPUHUMAETCA COBMECTHOE
pEIICHUE 0 BO3MOXHOCTH (HEBO3MOXKHOCTH) CHCIKH, KYIUTA-IPOJA’KH TOBApa.

JInynas mponaxka Kak coco0 peanu3aiuu ToBapa 0€3 MOCPEIHUKOB B
OCHOBHOM HCITOJIL30BAJICSI JUISl MPOJBHXKEHHUS TOBApOB IMPOU3BOJICTBEHHO-
TEXHUYECKOTO Ha3HAYECHHSI.

Nudopmaruzanms Bcex BUIOB JIEATEILHOCTH OOIIECTBA, Pa3BUTHE HOBBIX
CPEJICTB CBSI3M M MYJbTHMEIMA TEXHOJIOTHM, a TAKXE HX HCIOJb30BAHHUE B
KOMMYHHUKAILMAX TO3BOJIMJIO ATOT METOJA COBITA NEPEHECTH W Ha PBIHOK
OTPEOUTEIBCKUX TOBAPOB U YCIVYT.

B nocnenHee BpeMs MpoOLECC CIMSHUS TaKWX BHUJOB JESTEIbHOCTH Kak
JUYHBIE TPOAXKH W MPSIMOM MapKETUHT MpPUBE K TOMY, 4YTO MPSIMOMH
MapKeTUHT cTajl 0ojiee OOUIMPHBIM BUJIOM JESATEILHOCTH, BKJIIOUAIOIIUM B
ce0st TMYHBIEC MPOJIAXKH.



— I —
JIMYHBIE ITPOJAXKU - METO/ ITPSIMOI'O MAPKETHUHTI A

OTanuuTeIbHBIMU 0COOCHHOCTSIMU COBPCMCHHOI'O IIPpAMOTIO
MAapKCTHUHI'a CTAJIN:

e JIM4HBINA KOHTAKT B (OpMe quasiora MpojaBlia v MOKYIATEIs,
e  3HAYMMOCTh JUYHOCTHU TOPrOBOT0 areHTa (Mmpojiasiia),

* Bo03MOXHOCTB YCTaHOBJICHUS JUTATEITbHBIX MMaPTHEPCKUX
B3aMMOOTHOIIIEHUN MEXY TTPOJABIIOM U MTOKYIIATEIIEM;

 Hanuuwne ycToitunBoil u 3pheKTUBHONM OOpaTHOU CBS3H,
e Hcnonp30oBaHuEe KJIMEHTCKUX 0a3 JaHHBIX.

Jnst  oOcinyxuBaHusi 0a3 JaHHBIX ITOKyHaTeaeu UCIIOJIBb3YIOTCS
CIICIIMAJIbHBIE MPUKJIAAHbIC TPOrPAMMHBIE MTAKETHI, Ha3bIBAEMbIE CHCTEMAaMU
yIpaBJICHUs B3auMOOTHoIIeHUsiMA ¢ kiaueHtamu (Customer Relationship
Management - CRM).

Kovmynuxkayuu co écemu cyovekmamu pvblHKa BKIIFOYAIOT KOMIUIEKC
MEpPOINPUATHA MO  B3aUMOJCWUCTBHIO  MEXKIY BCEMHU  CyObEKTaMu
MapKETHHIOBOM CPEAbl KOMIIAHUH, UMEIOIIAE OCOOYI0 3HAYMMOCTh B CBETE
KOHIICIIIIMA MApPKETUHIA B3aUMOJICMCTBUSI. JTH KOMMYHUKAIMU MOTYT
MPOUCXOJUTh Kak B (hOpME JUYHOIO B3aUMOJCWUCTBHS, TaKk U B (opme
B3aMMOJICUCTBUSA YEPE3 MTOCPETHUKOB.
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13.5.YnpaBiienue MapKeTUHIOBbIMHU
KOMMYHHUKAIMAMHA




COAEPKAHME YITPABJIEHUA
KOMMYHUKATUBHOU JEATEJIBHOCTBIO

JIrobast cucrtema ympaBl€HUs, B TOM UYHCJIE€ W KOMMYHUKAaTUBHOMN
NEATEIbHOCTBIO, COCTOUT W3 @yHKuuil ynpaeienus. CHUCTEMa YIPaBICHUS
KOMMYHUKAaTUBHOU JEATEIbHOCTBIO MPEANPUATUS COCTOUT W3 CIHEAYIOIIUX

OCHOBHBIX ()YHKIWW YIPABICHUS: NAAHUPOBAHUE, OP2AHU3AYUs, KOHMPOID,
yuem u aHaius, pecyiuposanue.

[Inanuposanue  KOMMYHUKAMUBHOU OesmenbHOCmu SIBISIETCS MYCTh U
OCHOBOTOJIATAIONIECH, HO JIMIIb OJHOM W3 HEKOTOPOro YMCia (PYHKIIMKA BCErO
polecca YNPaBICHUS KOMMYHUKATUBHOW JIESITEIIBHOCTBIO, W IPEIICTABIISECT
coOOl  mpolecc pa3padOTKH, TIOCTPOCHUSA IJIaHA  KOMMYHHKATHBHOM
JNEATENBbHOCTH. [ImaHMpOBaHME HOCHUT BEPOSTHOCTHBIA XapakTep M Tpeoyer
CUCTEMATUYE€CKON KOPPEKTUPOBKHU, YTOUHEHUS MPU U3MEHEHUN OOBEKTHUBHBIX U
CYOBEKTHUBHBIX (DAKTOPOB U KOHBIOHKTYPbI PhIHKA.

Ilpozpamma (nnan) kommynukamuenou oeamenvnocmu (manee INKI) —
3TO KOMIUIEKC MEPOIPUATHM, pa3paOOTaHHBIX B COOTBETCTBHM C MPOTrpaMMOM
MAapKETUHTa OPEANPUATHS, OOBEAMHEHHBIX OJHOM 1I€JIbIO U HAIPABJICHHBIX Ha
LEJEBYIO aynuToputo BozaeucTBUsA. IIK]] OoxXBaTbIBaeT ONMPENCICHHBIN IEPUO/T

BPEMEHU U €€ MEPOIPUATHUS PACIPEICIICHBI B JOTHYECKOU U XPOHOJIOTUUECKOU
YBSI3KE.



MNJIAHUPOBAHUE KOMMYHUKATUBHOHN
NAEATEJIBHOCTBIO

OTOT KOMIUIEKC MEPOINPHATHN JOJDKEH BKIIOYATh BCE MPUEMIIEMBIE IS
KOHKPETHOW (pMPpMBbI HHCTPYMEHTHI TPOIBMKEeHUA ToBapa (pexiiamy, BTL, Public
Relations, npsiMOil MapKETHMHI W B3aUMOJICMCTBHE C YYaCTHUKAMH PBIHKA),
UCIIOJIb30BATh KAaK JIMYHBIC, TaK W HEJIWYHbIE KaHaJIbl KOMMYHHUKAIMH U
YUYUTBIBATh BCE BO3MOKHBIC HE3AIIIAHUPOBAHHBIE MEPOIIPUSITHS U TIOMEXH.

CoCTaBJISIIOIME  KOMIUIEKCA ~ MApKETMHIOBBIX ~ KOMMYHHUKAIMM IO
OTHOCHUTEIIbHOU 3 PEKTUBHOCTH pacmloyIOKEHbl B CIEAYIONIEH
MOCIEA0BATEIbHOCTH

g nompeoumensckux moeapoe .
* peKjama,
 BTL (ctumynupoBanue cObITa, MEpUYaHJAM3UHT, COOBITUITHBIA MAPKETUHT),
*  TPAMOM MApPKETHHT (WJIU MEPCOHAIBHBIC TPOJAAXKH),
e Public Relations.
st npooykuyuu npou3e00cmeenHO-mexHUuYecKo20 Ha3HAYeHUs:
*  TPAMOM MApPKETHHT (MJIU MEPCOHAIBHBIC TPOJAXKH),

 BTL (ctumynupoBaHue cObITa, MEpUYAHJAN3UHT, COOBITUITHBIA MAPKETUHT),
* pekiama,

e Public Relations.



IMPOIIECC MIAHUPOBAHUA

— Bxo/HEBIe JaHHbIE:
MapKeTHHTOBaA CTp ATer Ui
enu u 3anadn MapKeTHHTOEOH
ACATENBHOCTH NPENNIPHAT HA

Y

Hcerre noBaHMA
|
I/Icc.nenosal{uﬁe Hccnegoeaunne Hccnegopanue HCIC.SEE O?‘Z;mf I Onpepene Hue
EBHYTPEHHEH PEHOYHEX PEIHKA NOTPELDH EH CCIED OBaHHE KelaeMoi
CpEAEL - o3 HIH i » PEKTAMHEIRX » ¥ o MpeReNe Hue NemeEok [ M| MeAHanpeAnouTeHH i OTBETHOH
OPERTPUATH pEnNpUATHA ¥ CIIyT 2R BTOPUHIBOSN CHUCTBHA PEaKIH I
|
Crpareru4yeckoe ILTAHH] 0B AHH €
q 1
Onpenénez-me > Onp enenexne DopMupoBaHue DoprupoBanue Paspaborka ctparernn Pacyer obugero bromxera
Tuna ITK IpenMETa = LENH - OCHOBHOH [ OTHOCHTENEHO Bl U pacHpefeNeHuA o
H UENEeBHX 3a7ad HAEH IPY I BO3AEACTE HA cocTamou um I

v

TakTHIe ckoe IITAHH] OB AHHE
1

CocTarne HHe IWIaHa MEpPOIpHAT Hit I_-'I Paspab otica cmetr satpar
|
KoHTpob
1

Y

Paspaboria KpUTEp HEE 0 UEHKH
TeKyIe A 3¢  eXT HEHO CTH
MEPONPHAT HH

PazpaboTra KPUTEPUEE OLEHKH
. UTOroBO¥ 3( EKTHEBHOCTH
MEP OTIPHATHH

|
BbxogHbIe JaHHbIe - TTK]T

¥
Oprasuzams
KoHTp 0116
Yyer H aHAIH3

PerymmpoBanme '




BXOJIHBIE U BHIXOJIHBIE JJAHHBIE JJI51
MJIAHUPOBAHMS

Bxoanble 1aHHBIE:

MapkeTuHroBas cTparerus,
[lenu u 3ana4 MAPKETUHTOBOU
NESATEIIbHOCTUA NPEANPUATHUS

l

HNJIAHUPOBAHMUE

y

Boixoanblie 1anubie ITK/L:

Opranuzanus,
KoHTposb,
Yd4eTr u ananms,
PerynupoBanue




ITAII 1 - UCCIIEAOBAHMUA, ITPEJAINECTBYIOUIUE
PASPABOTKE IIKII

'

HUcciaenoBanusa

Y

HccnenoBanue
BHYTPEHHEU >
cpeHRCIIPUSATHS

HccnenoBanue peIHOYHBIX
MTO3ULHAH TTPEINPUATHS

HccnenoBanue norpeouTesnei VcenenoBanue phiHKa |g |
N OIIPpCACICHUC [ICJICBOU 4 peKJ'IaMHI)IX yCJ‘[yI‘

ayIUTOPUM BO3JCUCTBUS

HccnenoBanue Onpenenenue xKemaeMou
»| mMennanpennouTeHnii | > OTBETHOW PEAKIINU




ITAII 2 - CTPATEI'HYECKOE IIJNIAHUPOBAHUE

Crparerunueckoe nJiaHMPOBaHHUE

|
Y

Onpenenenue Onpenenenue
THIIA npeameTra
TTIRKT
DOopMHUPOBAHUE 1IETH DOPMHPOBAHUC | 4
W [ICNICBBIX 334 | OCHOBHOM
YIACTT
Pacuer o01miero OromxeTa Pa3paboTtka cTpareruu
—P> U pacIIpeeeHusa 10 [ OTHOCHUTECJILHO LICIICBBIX
cocrasiromuM TTK/] CPYIII BO3JIEUCTBUS




p—
IOTAII 3 - TAKTUYECKOE IINIAHUPOBAHUE

TakTH4yeckoe NJIAHUPOBaHUE

y
CocraBiieHHE TUIaHA > Pa3paboTka cMeThl
MEPOIPUATHAN pacxonoB




JOTAII 4 - KOHTPOJIb

KoHTpoJb

Y

Pa3paboTka KpuTEpUEB OLICHKU

TeKyen 3((PEeKTUBHOCTH —
MEPONPUATHUI

Pa3paboTka KpuTEpUEB OLICHKU
UTOrOBOM 3(hEKTUBHOCTH
MEPONPUATHUI




T —
_—

Croacu0o
34
BHUMAHHE




