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O11eHOUHBIE 1 0€30II€EHOUYHBIE
BbICKA3bIBAHUA

s Bl TAOXO m Bl CAEAQA B
HAITICAA AUKTAHT ankTagTe 10 ommmook



I1lo3uTHUBHBIE 1 HETATUBHBIE

dopmyAnpoBKu

s Hac me = Hac ycrpauBaer B
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HEKOTOPBIE MMyHKThr ~ ACKRAIOTCHICEM

KOHTP 1KTAa OTACADBDHDBIX

ITyHKTOB



OTKpBITHIE U 3aKPBITHIE BOIPOCHI

s OTKpBITBIE BOIIPOCHI
IIPEAOCTABAAIOT OOABIITE
CBOOOABI COOECEAHUKY IIPH
OIIPEACACHUIY COACPIKAHUSA
OTBETA, OH UyBCTBYET CEOs
ooAee cBOOOAHO. Takwue
BOITPOCHI IIOAE3HO
HMICIIOAB30BATH B HAYAAE
OeCeABl, KOTAQ BAYKHO
ITOAYYIUTD KAK MOKHO
O0OoABITIE MTHAPOPMAITH.

m  3aKpBITEIE BOIIPOCHI

OTPAHUYHUBAIOT COOECEAHKA,
AQFOT MEHBIIIE HH(OPMAITHH,
HO OHA DOAEE OIIPEAEACHHA,
TAKHE BOIIPOCEHI IIOBBIIIIAIOT
HAIIPsSYKEHIE B PA3TOBOPE, UX
’KEAATEABHO HCIIOAB30BATH
OAMIIKE K KOHITY OCCEABI 1
TOABKO B TOM CAyYae, KOTAQ
ITOBBIIIICHIE HAIIPSAKECHISA
AOITYCTIMO



HPI/IHCCCHI/I€ N3BUHCHUU

s C HcrroAp30oBaHHUEM cboprI «S»

u HaHpI/IMGP. «1 OYCHDb COKAACIO, YTO 1M3-3d MCHA...»

s MHOrue AFOAU HUCIIBITEIBAFOT TPYAHOCTH B CHUTYAIIUAX,
KOTA2 CACAYET IIPUHECTU U3BUHEHUA. JTO CBA3AHO C
TEM, YTO HEAOBOABCTBO CBOUM IIOCTYIIKOM, HETATUBHAA
OIIEHKA 9TOTO IIOCTYIKA OECCO3HATEABHO
PACIIPOCTPAHAETCA UM HA OLIEHKY BCEU CBOECU
AUYHOCTH, YTO COBEPIIIEHHO HEIIPaBOMepHO. Bce Mbl
BpEMA OT BDEMEHU BOABHO UAU HEBOABHO COBEPIIIAEM
IIOCTYIIKA, O KOTOPBIX HOTOM COKAACEM, HO 3TO HE
VHIYTOKAET HEHHOCTD KAKAOU AMYHOCTH



YMeHne KPUTHKOBATh U IPUHNUMATH
KPUTHUKY

s Kpuruyeckoe BBICKA3BIBAHUIE CAYKHUT AAS YAYUITICHUSA
IIOAOKEHUA ACA T KACAE€TCA CyILleCTBA BoIpoca . 1)
[To3uTHBHOE BBICKA3BIBAHUE B AAPEC COOECEAHNKA,
ITOAYEPKHABAIOIIEE BAIITy OOIIYIO 3aMHTEPECOBAHHOCTD B
xopoIrem pesyabtate. 2) Onncanne Ha A3bIKE (PAKTOB
TOTO, YTO BAC HE YCTPAUBAET B €TO ACHCTBHUAX U IIOYEMY; K
KAKHUM HETATUBHBIM ITOCACACTBHUAM 3TO IIPUBOAUT 3)
I13A0KeHIE KEAAEMOTO 00pa3a €ro ACUCTBUH U TeE
ITO3UTUBHBIE IIOCACACTBHUSA, K KOTOPBIM 9TO IPUBEACT. B
CAy4Yae KPUTHKA OCOOECHHO Ba)KHO MCIIOAB30BATH
OE30IIEHOYHBIE BBICKA3BIBAHUSA U ITO3UTUBHBIN A3BIK,
YTOOBI KDUTHKA HE 3aA€BAAd AHYHOCTH COOECEAHUKA



OOpamienue ¢ mpocr0OOI

= [IpocpOa He AOAKHA IPHIOOPETATH POPMY IIPUKA3A, TPEOOBAHUSA
AW YKa3aHUA. YTOOB 9TOro M30eKaTh, MOKHO HCIIOAB30BATH
CACAYIOIIYIO CXEMY BBICKA3BIBAHUA: 1) 3aIIPOCUTH pa3peIlieHne
OOPATUTHCHA K COOECEAHHUKY C IIpOCchOoit 2) B caygae
ITOAOKATEABHOIO OTBETA YETKO U KOHKPETHO H3AOKUTD
CYIILIECTBO IIPOCBHOBI HA fA3BIKE PAKTOB 3) OOBACHUTD, ITOYEMY BEI
He MOKeTe OOOUTHCH 0e3 momornu u 4)[logemy oOpartaeTech
MMEHHO K 9TOMY 9€AOBEKYy 5) MoTHBHpPOBAaTh COOECEAHUKA.

s [locaeAHAS 9acTh BBICKA3BIBAHUA OTPAKAET TE MOTUBBI, HCXOAS
113 KOTOPBIX BAIIl COOECEAHHK PaA OYAET IIOMOYB BaM: ITO
APYKO€, B pacdeTe Ha OYAYIIIYIO ITIOMOIIIb C BAIIIEN CTOPOHBI HAX
YTOOBI IIPOACMOHCTPUPOBATH U IOATBEPAUTH CBOIO
KOMIIETEHTHOCTb U IIpodeccrnonasnsM. 6) baaropapHoCTs,
BBIpA’KAEMAs 3apaHEe



KoppekrHasa dpopma orkasa

= Kareropuvecknir BapuaHT AOIIYCTUM B TOM CAyYa€, ECAH BaM HE
BA)KHO, KaK OTKAa3 IIOBAMAET Ha BAIIIX OTHOIIIEHUA. 1)
Berpakenne mornmanms TOro, Kak AAf COOECEAHNKA BAXKHO TO, O
YeM OH IIpocuT 2) BoiparkeHne cokaAeHUA O TOM, UTO BB HE
MOJKETE €My ITOMOYb U OOBACHEHNE OOCTOATEABCTB,
OOYCAOBUBIIIHX OTKA3

= B rex cayvanx, koraa BaKHO HE UCIIOPTUTHh OTHOIIIEHUM, AYUIIIE
HCIIOAB30BATh CXEMY YCAOBHOTO OTKa3a: 1) Breipaxxenue
ITOHIMAHHSA TOTO, KaK AAfl COOECEAHNKA BAXKHO TO, O YEM OH
rpocut 2) BerpakeHne yCAOBHOIO COrAACHs, TO €CTh COIAACHUSA
IIOMOYb €MV IIPU BBIIIOAHEHHUU OIIPEACACHHBIX YCAOBHH,
KOTOPBIE AOAKHBI OBITh APTYMEHTHPOBAHBI. E.CAM YAAAOCH HANTH
B3aUMOIIPUEMAEMBII BAPUAHT, TO YCAOBHOCTb COTAACHSA
CHHMAETCH, ECAU HE YAAAOCD, TO 3) BrIpaxeHue coxareHHA O
TOM, YTO BBl HE MOYKETE EMYy IIOMOYb. B aTOM caydae
OOBACHEHNE OOCTOATEABCTB, OOYCAOBHBIITNX OTKA3 U3AHUIITHE,
9TO ACHO | Tak. 4) 3aBepeHue B CBOEH TOTOBHOCTH B OYAYIIIEM
ITOMOYb €MY, ECAH ¥ BAC OYAET TaKas BO3MOKHOCTB



Beipakenue Hecoraacusa

® CTPOHUTCH B TOM K€ KAIOYE, YTO U KPUTHIECKOE
3aMEYaHNE U OTKa3 B Ipockoe. [ Ipm atom
BAKHO, YTOOBI HECOTAACHE C COOECEAHUKOM HE
OBIAO BOCHPHHATO UM KaK IIPOSBACHHUE
BPAKACOHOCTH NAW UTHOPHUPOBAHUA.



BeipaxeHue op00peHUA u
KOMIIAUMEHT

s AAd TOTO, YTOOBI ITIOAOOHBIEC BHICKA3BIBAHMSA OBIAM
KOPPEKTHBIMU U AyYIIle BOCIIPUHUMAAHUCH
COOECEAHUKOM, OHU

s 1) He AOAKHBI HOCHTD XapaKTEP ACCTU U

= 2) HE AOAYKHBI BBITAAIAETD KaK OLIEHKU (YTO HAPYIIACT
PABEHCTBO U IIO3BOAAET OAHOMY Ha HEKOTOPOE
MTIHOBEHHUE ITOAHATBCA HaA APYTHM). /\ydIrie BCEro
HICIIOAB30BaTh popmy «JI — mocaarms»: 1 MHOTO O Bac
CABIIIIAA, AASl MEHA OOABIIIASA YECTD ..., 1 OYEHD PAA ..., O

T.A.



