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Pe3ynbrar

Oo3pactaHne CTOMMOCTI yrpaBlieHUA

BonbLiee KonmyecTso COTPYAHNKOB
MHoro nnartdgopm
MHoro nnowagok
BospocLuasa CrnoXXHOCTb
PyTWHHbIE onepaunu

TpyaoHOCTb Nokanusaunn Nnpobrnemo
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Bo3pacmaHue cmoumocmu paboyezo mecma !!!




lgeanbHoOe pelleHune

LleHTpanusauusa ynpaBneHus
LLlnpota doyHKUMOHANLHOCTH
YnpaBrneHue npobnemamm
BceobbemnioLwasa nHTerpayms
OTKpbITagd apxuTekTypa

3awmTa BroXXeHHbIX UHBECTULUIA
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Bceobbemniowias nHTerpayms
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3agayun yrnpaBneHus

YnpaBneHme busHec-npoueccamu
MHoecTBO pa3nM4yHbIX NMPUKNagHblX 3agavd
NHTerpaumns npuknagHbix 3agady BHYTpuY / 3a npegenamu
npeanpuAaTnA

YnpasneHue nHgopmaumemn
Bonblune obbembl AaHHbIX, pa3Hoe npuknaaHoe MO
Pacnpep,eneHHble NCTOYHUKN, Pa3JiNdHbli€e TUMbl JaHHbIX

YnpasneHue nHpacTpyKTypou

Cross-enterprise, cross-platform, cross-application,
cross-protocol aamuHunctpmposaHmne UT-nHdppacTpykTypbl

YnpasneHune cetamu, cuctemamm, b1, npuknagHeim MO
BesonacHOCTb U HageXXHOe XpaHeHMe AaHHbIX
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eBusiness Process Management Services




YnpaBneHne nHpopmaumen

eBusiness Process Management Services
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Computer Associates’ Brands
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YpoBeHb BU3yanusauumn

o6pa>|<eH|/|e nHdoopmauun (2D, 3D un
N Java)
EOVHbIM MHTepdoenc KO BCeM PyHKLUAM
yrnpasneHuga

bpaysep Tornosiornm

bpay3ep 0ObLEKTOB

MacTep KnaccoB

association, historian, designer bpay3sepbl

KOHTEeKCTHO-3aBMUCUMOE MEHHIO




Tapun obwmnx obovekToB (CORE)

«AOpo» cucTembl ynpaBreHus

EaonHoe xpaHunuule
OOBEKTOB ynpaBrieHns
ONMNCaHN CBOUCTB N B3aMMOCBA3EN OOBbEKTOB
OrnmcaHumn Krnaccos U MeTO4OB
mMoenen bnusHec-nNpoLIeCcoB
NHPOPMAaLINM O COCTOSTHUM KaXkaoro oobekTa

Tekyllee
NcTopuyeckoe

NPOrHOCTUYECKOE
YnpaBneHue ypoBHEM BMU3yanun3aLum




PpactpykTtypa Common Services

Terpmpyromaﬂ doyHKL NS

EOvHbIN nHTEPdENC KO BCEM ODbLEKTaM
ynpaBreHus

MeHenxep kaneHgapewu
MeHenxkep cobbITUm
Koppensaunsa cobbiTum

ABTOMaTU4YecKasi peakums Ha coobITUSA
MeHexep nnaHMpoBaHus paboT
MeHenxep npobnem
MeHeokep oT4eToB




YpPOBEHb MEHEOXKEPOB

paBneHLleCKaﬂ dyHKUNSA
N

EOQVHBIN MHTEPdENC KO BCEM PYHKLNAM
yrnpaBneHuns

dunbTpauns, aHanma, Koppenaunsa nHdoopmaumu
[MpepocTtaBneHne nHgpopmauun 8 CORE
Onpepgenenne KPUTUYECKNUX COCTOSAHUM
dopmMmpoBaHme peakumnm Ha codbITUSA
CooTBETCTBUE MOMIUTUKAM yNpaBreHus

Pabota no npotokonam TCP/IP, SNMP, RMON
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= COop nHpopmaLmn 0 COCTOAHUN ODBEKTA
— 3arpyska LeHTpanbHoro npoueccopa
— 3arpyska ornepaTtmMBHON NamsiTu

— MHpopmaumsa o cucTteMHbIX hannax u
npoLieccax

— AHanuns log-gpannos
— CooTBeTCTBUE MONMUTUKAM yrnpaBfeHUs

= [lpeoocTtaBneHne nHopMauun MeHeoxxepy
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Network &
Systems
Management

Network and
Systems
Management

Service
Level
Management

Advanced
Network
Management

Performance
Management

CemMencTBo MOAYNbHbIX PELLEHUNA

Unicenter

Unicenter Enterprise Management Portal

Automated IT Resource Database

Management ff] Management Wl Management

Job
Management

Software
Distribution

Output
Management

Service Desk
Automation
and

Loeole Resource Analysis
Management & Reporting

Application
Management
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YnpaBneHune cetamu n OC

* Unicenter

Unicenter Enterprise
Management Portal

Network &
Systems
Management

ynpaBneHMe onepauMOHHbIMUN CUCTEMaMU N CeTeBbiIMU peCcypCcaMu

YnpaBneHue ypoBHEM cepBUca U npegoctaBneHne nogpooHou
OTYETHOCTU O BbINOSIHEHUU «COrfnaLleHnn ob ypoBHe cepBuca»

YnpaBneHue ceteBbiM o6opyaoBaHnem ATM, Frame Relay n ap.

YnpaBneHue npou3BoAUTENIbHOCTbLIO Pa3HOPOAHbIX CeTEU U
NPOTOKOSIOB

Obecne4yusarom Heobxodumbie cepauchl Osis1 onmumMasibHoU pabomabl
u uHmezpayuu npodykmoe CA u npodykmoe opyaux chupm

{
CA COMMON SERVICES '




IeHMe aBToOMaTu3aumen onepaunn

" Unicenter

Unicenter Enterprise
Management Portal

Automated
Operations
Management

| CA-DocServer Logon Successful |

YnpaBneHue pacnpeaeneHMeM BblYUCIUTENBHOW Harpys3Kku =
5 MaclwTabe Bcero npeanpuaTus

Management

YnpaBneHue OKYMEHTOO60pOTOM — c60p, apXMBMpoOBaHue,

pacnpegerneHue, NPocMoTp nHcpopmaumm
Mano:g;zlrlr:ent

rapaHTMpOBaHHbIVI OOMeH AaHHbIMU B reTeporeHHoﬁ cpene

e anaBneHMe CUCTEMHbIMU COObLITUSAMN N KOHCONbHLIMU COOOLLEHUAMM

and

Console B cpene 0S/390

Management

Obecneyusarom Heob6xodumbie cepeauchl Osis1 onmumasibHol pabomabli

i | CACOMMON SERVICES l u uHmezpayuu dpyaux npodykmoe CA u npodykmoe opyaux pupm




YnpaBneHue |IT pecypcamu

Unicenter
Management Portal

IT Resource
Management

Asset

Management WHBeHTapu3aums annapaTtHbIX U NPOrpaMMHbIX pecypcoB

Software ABTOMaTUYecKas ycTaHOBKa, KOHpMrypupoBaHume, akTuBUpoBaHue U
Cistabiian obHoBneHue O B pacnpeneneHHOW reteporeHHOM cpeae

Remote YnaneHHoe ynpaBrieHue cepBepamMum U NepcoHanbHbIMU KOMMbIOTEPaMU

Control

Reni e CepBucHas cnyx6a noaaepXku norb3oBaTenen n KNIMEHTOB

Resource Analysis

& Reporting lNnaHupoBaHue n yyet pecypcoB B cpeae 0S/390

: | Obecneyusarom Heob6xodumbie cepauchl Osiss onmumMasibHolU pabombli
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Unicenter

Unicenter Enterprise
Management Portal

Database
Management

Database
Performance
Management

Database
Administration

Database
Backup &
Recovery

( |
CA COMMON SERVICES

aBreHve 6azamMmum gaHHbIX

YnpaBneHue 3cphpeKTMBHOCTLIO paboTbl 6a3 AaHHbIX

ABTOMaTU3aUMA 3a4a4 agMUHNCTPUPOBaAHUSA 6a3 AaHHbIX

MNMonHoe, 6bICcTpOe n achchekTUBHOE peLueHne AN apXMBUPOBaHUA

BOCCTaHOBJIeHUA 6a3 AaHHbIX

Obecne4dusarom Heobxodumbie cepauchl OsiIs1 onmumMasibHoU pabomabl

Wuu dpyaux npodykmoe CA u npodyKmoe dpyaux (pupm




aBneHne Web-nHmpacTpyKkTypou

' Unicenter

Unicenter Enterprise
Management Portal

Web
Infrastructure
Management

Web S YnpasneHue Nnpou3BoAUTENbHOCTbLIO U AOCTYNHOCTLIO NONYNAPHbLIX
t
N web-cepBepoB

Appiication Sarier YnpaBneHue npunoxeHusimm web-cepsepos WebLogic n WebSphere

Management

PR YnpaBneHue nporpaMmmHbiM npoayktom MQSeries, obecneunsaiowmm
biekiag sl npo3payvyHyo padboTy npusoxeHNM B HeOOHOPOAHON CeTeBOMn cpeae

| 4
q I Obecneyusarom Heob6xodumbie cepauchl Osisi onmumasibHolU pabomabli
CA COMMON SERVICES

I rqueapauuu opyaux npodykmoe CA u npodyKkmoe dpyaux ¢bupm



YnpaBneHue npunoXXeHnamm

Unicenter Enterprise
Management Portal :
& z
= e o
Application = —_— A4
Management e e ~
H S A
] acnins og -
@4 fon! mantsz /R o
& Top Domais
ERP MOHUTOPUHI 1 ynpaBrneHne Bzanmogenctemem npunoxeHuum SAP R/3

Application
Management

MOHUTOPUHI 1 ynpaBrieHne B3anmogencTtemem npunoxeHun PeopleSoft

YnpaBneHue paboTton U npousBoanTernibHOCTLIO cepBepoB Microsoft
Groupware Exchange

Application

Management

YnpaBrneHue 3f1eKTPOHHOW NOYTOU U COBMeCTHOM paboTon B cpeae Lotus
Notes/Domino




[MlopTan ynpaBneHusa Unicenter




Ha3HadyeHune

Unicenter Portal 6asnpyetca Ha
CleverPath Portal

CTaHoBUTCSA NepcoHanbHoM pabdboyen
30HOU O119 oTODpaXeHns 6onbLUINX
00beMOB MHGOPMaL MK NO BCEM
acnektam ynpasneHua IT pecypcamu

[lenaet OOCTYNHbLIMU BCE OTYETHI,
nonyyaemole moaynamu Unicenter




& ]Unicenter Portal - Microsoft Internet Explorer

J File Edit Wiew Favortes Tools Help

[«-» QA0S M &

J Address IE http: / funicenter. pcs-for-you.com/

UNICENTER TND 9:06 AM

San Jose Bandwidth Utilization {3%%) last4 hrs. E Critical Events -
o Honelulu Los Angeles New York Pordand San Franc... Seattle Singapore Sydney Tokyo == |27 intrusion attempts, all stopped
2 °%% [ T 1113 viruses caught
f:z: v [ | 2 server outages, restarted
[AN

a»| Jl | Network load =94 % for 12 min
£ [ M | GLO12B print job failed, restarted

::E: &L{ J\/\/\ i—h— & ;]ML[\\J I 1 rission-critical systern DOWN [2.][ 9

o= e 7 other servers DOWN [5.][9
|| 0“330 mﬂbm'l'b oreor e

In Out Il In Out Server Clys Uss 1 experiencinlg difficulty

Hi 85 25 85 25 85 25 85| 25 Hi Singapore| ME!IM vel

Low S 4 S 4 5 4 5 4 5 4 5 4 5 4 S 4 S 4 Low 2 Router Grotp hlert

o
o

(4
o

Aug 45 15 45 15 45 15 45 15 45 15 45 15 45 15 45 15 45 15  Awg DSM Server—ormat
WEB SITE (BPV) Status -12:34:30 BEIX R :
8 Content Integrity Integrity Statusis way below required limits,
Adjust as needed to keep bandwith safety within nominal parameters, 46 'ea.ses due for re.newfal 5
- Recommended action full system diagnostic, e-service system going live DI
o= Contact Manufacturer for Hardw are and System Updates, Predict email server overload
o' Contact Ray Chandler
Supervisor: Bill Brown
ge A d 0
é Response Time Response to Server Qutages 02:23:00 (target- 1:30:00) <
: Performance Meugent predicts a 95%
Only 2 Staff memebers available, Probability of b ot "
Cther Concurrent Conn ectivity issues: #00237XD, #0037XD ':toh:-. 's'n[‘“?.' a memory bottlenec
Increased staffing repoted to HR g
- Contact Gw en Stahl Host: Usilmsp08 - 4:55 pm
= = = . ==
° ATM S SR 1200 Suspicious Available RAM
fgreement mermory available bytes is within limits it's
= valueglis 10604480 and Its normal range 1f
Heavy Activity in th at Server Cluster 46284 A 7
Recommend transfer to Open &ea C “e “arenTbl
Compiled by: Sanjay Kaul
L] High|Yirtual Memory Swapping ;
1 CICS system planned offline Scheduled for 02-28-00 14: 00: 00 Mernory pages per sec. 1s too high Iit's value is
‘, ¥ p cheduled Tor - 9.345 Jann:l it sould not be higher than 5.962
| @HVAC System speed LOW
Staff workstation Bandwidth probl taloged l
‘ 40~ shtcadod s A e s ] High ¥Yirtual Memory Read Operations
7@ﬁ\'leb Servers Running 20% Under Target Level ; Memory page reads per sec. is too high. it's
@ App Servers Running 15% Under Target Level th!une4l>6832940 and it should not be higher
= e — a -
Routers all Links Under Target Levels =
B P P - L

I— [— [1'13 Local intranet




7} COMPUTER ASSOCIATES - JASMINE ii PORTAL - Microsoft Internet Explorer

J File Edit View Favorites Tools Help

| Back + = - D A} | ‘Qusearch [GFavorites (BHistory | B S 1] - 5

J Address @ http://p4:8080/servlet/portalf?escmd=startup

@)

Computer Associates | Work | Knowledge

Channels Library Content

~'Library
~ Enterprise Management
=~ Administration

5Py Publishing Wizard

~ Unicenter

| My Profile | Logoff | Help |
Properties

gement

Portal

BPY Publishing Wizard

@Properties
@SLA Publishing Wizard
@Update Unicenter Catalog
~'Business Processes
~ Documentation
@About Unicenter Management Porte
Adrministrator Help
~/Notifications
“lmy Motifications
*'SLAs
*users

\iew name: INew York Office

Server hame: | P4 ;] VDescription:
Available BPVs: BPVs to publish: -
<CGALL*> @P4
Domain{@P4 -
test1 @P4
Tower Centric View(@P4 E Permission
WBEM@P4 E Wiew: Workgroup:
IPuinc v[
Modify Template Editors
Publish-in: [Owner =]
|\\Library’xEnterprise ManagementiBusiness Processes Expiration Date
Month: I—__v_l Hour: ITE
pay.  [— 7] Minute: [— =]
Year: I— vl

Back || Reset || Publish || Help |

| ]

l@ http:/fp4:8080/servlet/portalfexplorer

|| € Local intranet




) Jﬁbﬁ Man ;Lrnféi:'fp ortal

ComputerAssociates' | Workplaces | Knowledge | My Profile | Logoff | Help |

Summary = EMSINEY Islandia Data Center Pittsburgh Data Center Netwark New | Manage | Configure | Save A

ALL BPY Summary ®>¥x=Q |AlSLAS OB L=
== | EEr— 5
| ﬂﬂ @ - | = Group Report today yesterday thisweek

e 42 Domain (1) | Availability based on

[ 4 VBKK IT/Kunder/BKK Kraft/KundeWeb  TNG Propagated | —

| nﬂ @ 4 Islandia Data Center (4) [ severity prop ,

1 939 Availability based on —

@ & Pittsburgh Data Center (232) IS VBKK IT/Kunder/BKK Adm TNG Propagated —
severity prop |

®
| D’J P 17 || \Availability based on|

(B 4 WBEM (17) I v | /BKK IT/KunderBKK Kraft TNG Propagated — | —
< I » | severity prop , ' _ -
Availability based on
Application Notifications VBKK IT/Kunder/BKK Nett TNG Propagated =
| |severity prop
MY NOTlFlCATlON i’ p | Availability based on| | | Lj

Network Notifications ORI

% Time E'Messae Category Gro
Last Last MY NOTIFICATION el
Al - [0 =] all | :
| : S — Time @ Message Category C
| eries pu—

® (472301253 PM || |Severis | Application  |Admin Last Last
v
down (Al - [10 =] lAdr| ‘,J—I

Server Cluster ! N
usshesO1 Prediction:

@ |4/2301 2:53 PM SOl | application | Admin SR 141.902.42. 100208,
experiencin : DS A C O e e e e
LY | ‘ ,q;q?m.u;m . l f L RIS R Interface experiencing outgoing errors AL " 958 AM
2 , 3 _ > 0.010000
P Low utilization: There has been

Applicat Perf v .
| e N e O=59 @ 4723101 2:53 PM unusually low activity on Metwaork ’
Name Date tenicwdl an mam intardaea N0
@Internet Explorer: rtp - Chart 4hes/L 4| | i3
| . o 4/23/01
®Internet Explorer: rtp - Table TR N TR




j COMPUTER ASSOCIATES - JASMINE ii PORTAL - Microsoft Internet Explorer 181 x|

J File Edit View Favorites Tools Help

| wBack + = - @D [2] A Qosearch [GdFavorites (BHistory | N S 10 - 5]

JAddress IE http://p4:8080/servlet/portal/?escmd=startup :] @Go “Links 22

Lfmcenter PO rt a I

ComputerAssociates: |Markplaces | kKnowledge | My Profile | Logoff | Help |
New Workplace New | Manage | Configure | Save

Channels Library
~'Channels
~'Channel to Harry

Gt bpv

Channel to Harry

0o;

) | [ | & Tower centric View@pa (10)
Severity Objects % Severity Objects %

E Normal 2 20% ElMajor 0 0%
H Unknown 3 30% M| Critical 4 40%
Clwarning 1 10% M Down 0O 0%
[ Minor 0 0% & Others 0 0%

B | [ | & testr@pa ()
Severity Objects % Geverity Objects %

E Normal 0 0% ElMajor 0 0%
B Unknown 0 0% M Critical 0 0%
C1vWarning 0 0% M Down O 0%
[ Minor 0 0% & Others 0 0%

l@ @; & Domain@P4 (1)
Severity Objects %  Severity Objects %

E Normal 1 100% [ Major 0 0%
[ Unknown 0 0% M Critical O 0%
CIwWarning 0 0% MDown 0O 0%
[T Minor 0 0% @ Others O 0%

=

@ http:/{p4:8080/serviet/portal/workplace I_ [_ Local intranet



/3 COMPUTER ASSOCIATES - JASMINE ii PORTAL - Microsoft Internet Explorer provided by Computer Associates International

J File Edit iew Favoites Tools Help

jAgdress &] hittp://portals1:3080/servlet/portal/ 2escmd=startup

Search Favorites  History

36 & G

Print Edit

Back EeTved Stop  Refresh  Home

9

Discuss SideStep Real.com

U

| Knowledge | My Profile | Logoff I Help l
Properties

Computer Associates | Workplaces

Channels Library Content

~/Library
~'Enterprise Management
* Administration
Application Performance

Internet Explorer: rtp - Chari]

,"f"‘e'Portal

Application Response Time. Host: rtp. Application: Internet Explorer

Correlation I Local I Network l Server l Total Response | Transactions Completed | Transactions Cancelled | Mumber of Exceptions l -]

Internet Explorer: rtp - Table

~'Business Processes

Ifever B Iplain

@ ISelect metrics to display

|absolute Print | Zoom Out |

ALL BPY Summary a0

Islandia Data Center Mo units. No Threshold.

@Pittsburgh Data Center
*'Network Performance ‘
*'Notifications 80

*users

*'Service Level Management
40
20 ﬂ !
0

M 25 36 Total Response ‘
W 21 .85 Server

[ANA

l 0 0 Local

* Tutorial
-20

2001-03-13 14:01:59.0

2001-03-13 15:58:22.0

2001-03-13 16:51:31.0

Move mouse cursor over the chart to see values.

I@ Loading data finished.

| |Z3 Local intranet



COMPUTER ASSOCIATES - JASMINE i1t PORTAL - Microsoft Internet Explorer provided by Computer Associates International

| Fie Edt View Favoites Took Help |

QS gt B E

Search Favorites  History Print Edit Discuss SideStep Real.com

Ja:-v,-»v@ fa)

Back Earyard Stop  Refresh  Home

%) % I@Aﬁﬁéﬁgﬁrpm’ta/

ComputerAssociates: | Workplaces | Knowledge | My Profile | Logoff | Help |

Summary ~| BMiead  Islandia Data Center Pittsburgh Data Center Network New | Manage | Configure | Save
ALL BP¥ Summary @ | ® Network Performance Reports
= =0 s
uj < .r [L3as
1 ;' [_JCisco
8 ||'B | & pomain (1) I ———— Qiethernet
3Fs
B|& . - Cr
' |4 Islandia Data Center (28) I Qe
[H [@ ) 239 1391711 DRMON2
J ' | & Pittsburgh Data Center (259) NS ER CIrP
= 19 Cwan
nﬂ @ & WBEM (19) |
All 5tas @ > [ Matched O out of 20 objects ] Show Summa
IThis Week j :' 21| Refine Save
JACMEDatabase service SALServer:Databases Percent Log Used I Application Performance Reports
JACMEDatabase service SQLServer.Databases Transactions sec — Name
IACMEDatabase service SQLServer:Memory Manager Granted YWorkspace Memory - @linternet Explorer: rtp - Chart
/A CMEDatabase service System % Total Processor Time — — [9internet Explarer: rtp - Table
SACMEMail service Service availability — —
SACMEMail service Service response time B E— —
UACMEMame service Service availability )
JACMEMName service Service response time e
JACMEMetwork service Bandwvidth wutilization I —
SACMEMNetwork service IP netwaork availability et D —
SACMEMNetwork service IP network delay et P
I.ﬂiCMEWeb service Service availability = | -Iﬂ
4 »

|@ [_ I— 25) Local intranet



Busyanusauua




¢ ‘_' Unicenter TND - Root

ca Unicenter 3.0 Network and Systems Management

Lmuﬂn;la'-n:‘-.-
;l
e b |
e i
=] anagedOhbjectRoo
g0
SRENDalla
=3 Q
a emb
W2 VWeb Serve
@, ISP My
#-€@, ISP
@, ISP
G D0
& Jacksonville >
\‘\: Ungo .
& New Orlea 3
@ P
A i
& S opolog 2
\l = = B = = ) (~
(& 3
FPIFP Netwo
= ower Ce z
5/ Boh
4
f
J»I'i O
- SRR IR N ECIOT (DD ERGODY TN 62 1 S8 B2 U0 Gariograteeorporation
e York Towe
g The
g



¢~ Unicenter TND Browser - Root

|E3|

=@ Worldview
El‘ ManagedObjectR oot
[+, ChicagoHQO
Dallas
=-(3, Dallas HQ
- -8R Assembly

wieb Server Farm i

ISP 1

: ISP 2

@, ISP 3
Q Jacksonville
Q Las Vegas
Q London
s New Orleans
Q New York
s Paris
Q San Francisco

s Seattle

s Sydney

§,§ Web Server Farm

N
ey KE‘;' 5
Y
N
S———
< 'v'—' - f-:'f'—}

o 1 A
-




Unicenter TND - Root

File Edit View Help

A28 S BBE[2C|tem|E

Customers

Finance

Order Processing [SSE8
- Assemble PCe| @
=@ Bill ‘
w2 Notify Custome |

Shippers
Suppliers

g

Bill customer for oder




B
] b
0 7T 5|
H mA A ﬁlt\
eI=Te rﬂq \ \
= e -
e L
X - \is
e = 3 2
3 . 3 4 R
§ s n Sy mwm&,wn ! \
s m o o o
e e S @ N
Ao
-
)
£
@ B B B 5
o 4 G 4 ..u -
© [N P X (N [N P
=
] -
- g
7 ,
= 1 : ' (]
z > 0 = _.w | By
7] =
y {eo)
” &
T o :
= - = ¢ e .U w3
o : : v
& M.N a 2= e BJ : s r‘d\w«&,
P
m )
[
=
0- AAAN
)
e a
@ :
e
E g =
[+ 1} =
-w -' <l .|_"
= =z £
u - = 3 Q 2 O - “- _m..,
Sndd5S850go8aYp - ’ 7 i
52228 50023 Q x O o
o B B = M i I B i e D X 0 & o
: 8556555555 B5665555555555 £
i : i el el | el ekl | s aeel e Zlels
M .c = = I I ) 3 3 o 3 o 3 o e o e I o ) I ) ) e e o o o o o o o O S R S R S R R R Y
| ﬂ 0 U = [1]
Q S| Q 0
£ TRl [
m S delel 0
g 5 o 3B -1
g <
s | (¥ ]
n. 3790




€ Unicenter TND Browser - Root
File Edit View Help

(o

ApplicationServer2

-

)

ApplicationServer3

ApplicationServerd

IBM3090 [\‘
’ $AN Switch

ationServers

-
[

S B HEIEABBSE =P« »|@ S
Topology HXI Association Browser -
E]Q WorldView %—
= g ManagedObjectR oot
+-@, ChicagoHQ WebServers 26
= Dallas " N
E] @. Dallas HQ ReplicationServer?
Assembly \ |
Web Server Farm E’
ISP 1 ~ ' SAN Switch
g ISP 3 WehServer3 H
-G CISCO3 .
#-Gy CISCO4 WehServerd
UserHep1 .
WehServers
-8 Jacksonwlle "
0@ Las Vegas
@ Corsdon Web?ewer?
-8 New Orleans »
=@ New York WehServers
@ Paris S
+-8 San Francisco L4
@ Seattle o
: ApplicationServert
@ Sydney @R

Ready




4 Unicenter TND - Root [
@ Unicenter 3.0 Network and Systems Management

Campuns Asscc utes

El"‘QD %r;’d:iew Alarmset Name: Host
E]---‘ ManagedObjectRoot = oo )
3 Domain :
-k TCP/P Network StajlnsertAlarmset Entry | Severity | Propagate Status | |
=& Tower Centric View Need T define class farthis device Normal v A
% g';?p sysObjid too short Normal 2
..... Elaine Different IP address found for the same name YWarning v
44444 % Ethan Device down Major v
:? e IP_InterfaceICMF'SUp . Normal 2
""" & vary IP_InterfacelCMP:Repaired Normal v
AAAAA & New Jersey Tower | IP_InterfacelCMP:Down Minor 2
~~~~~ &\ MNew York Tower IP_InterfacelCMP:Broken Critical v
“““ &\ Thomas IP_InterfacelCMP:Unknown Unknown v
&) WBEM :

G WP ) IP_InterfacelCMP:Unmanaged Normal 2
IP_InterfacelCMP:AdminDown Warning m
IP_InterfacelCMP:PerformanceWarning Minar v
IP_InterfacelCMP:PerformanceCritical Majar v
IP_InterfacelCMP:UnReliahle Warning v
IP_Interface:Up Normal v
IP_Interface:Repaired Normal v
IP_Interface:Down Minor v
IP_Interface:Broken Critical v/
IP_Interface:Unknown Unknown v
IP_Interface:Unmanaged MNormal v
IP_Interface:AdminDown Warning m
IP_Interface:Performancei¥arning Minar v
IP_Interface:PerformanceCritical Majar v
IP_Interface:UnReliable Warning v
IP_Interface:Dormant Warning v
IP_Interface:Testing Warning v
IP_Interface:UnReachable Minor 4
[Your Status Text Here [Normal v =

Tatal &larmeaet Ente Rarnrde = A7



| ¢ Unicenter TND - Root

65\ Unicenter 3.0 Network and Systems Management

Campune Asscc utes

E]Q \%Jrldview Main | Status SNMP Device Images Others
=-@ P4
E‘ ManagedObjectRoot Uuid:  64e11414-5h04-458e-h3d6-bedcd871965¢
#-gd Domain
- 3R TCPAP Network Glasshania:  Palin
EWQTOWE?.; |C(Eentrn: View Lakiel® Hary
“““ i Chip Address: 222.555.222.106
----- Elaine
..... % Ethan Name: Palm3
::? Ss."me Datens:  Jun 14 2001 12:07:25 PM
u
""" 8 1a L= Bwlore .un 14 2001 12:10:55 PM
""" & Ne ‘Explorer
j:% .';',f( View Performance Gathering Property Notehook
&) wBEM  Modify Performance Gathering 2D Map
""" & e Ping Object 30 Map
Telnet Assaciation Browser
Ohject View Class Editor
PostUnpost (toggle) Alarmset View
Acknowledge (toggle) Histori an
Admin Status to Managed TowerView RHP Plugin

Admin Status to Unmanaged
Delete with Children
Reclagsiﬁ;

&5 copy

B Paste

£l Delete

Remove from Parent




€~ Unicenter TND - Root
File Edit View Help

=03 Dallas

@8 Jacksonville
@ Las Vegas
@& London

@ New Orleans
@B New York
@ Paris

@ San Francisco
- SAN Topology
@8 Seattle

; 5& Seattle-Sydney Satellite
@8 Sydney

:ﬂstart HMEeé=IFE & O3 \ 3 C:\TND30-C6-B1651CD1 ommand Prompt Unicenter TND - 37 untitled - Paint I =



(&) 00 &

Status
eee o

=

FILTER

BPV

All Objects

Critical!

@ ChiHONet15..
@ Grizzly
@ Fluxus
@ ChiHGNet15..
@ Yendor Perfo..

€° Unicenter TND Browser - Root
File Edit View Help

2 | 5| &

Unicenter 3D-Map

Ready







)

#* Unicenter TND - Root

Unicenter 3.0 Network and Systems Management

-

)
& B -

]

=

(][] []

[+]

(K
;_ W

§

OO o
- (- -

[+

O m a
<l A
A A P @

G- (- ] [ ) () [ ) [ [ ) [ ) ]




DdaBJiIeHUne «pearibHbIM MUPOM»

baHkomatbl ATM

Kaccosble TepmuHarnesl POS
ABTOMObOUIBHBIM Napk (UniFleet)
[OHOYHbIE aBTOMOOUNK Formula 1
KoHuenumsa «MHTEeNnnNeKTyanbHOro 3gaHuns»
[1aTymku oKpyKarLlen cpeabl

HedTaHble BbiLLKK

[[@30HacoCHbIE CTaHLU UK




McLaren Formula 1

NHTerpaumsi c bOOpToBOMN CUCTEMOM
Tenemetpun TAG Heuer Telemetry System

OaBneHune, 060poOTHI,

YnpaBneHue
TemMmnepartypa gsuraTens

Temnepartypa,
.. % /AaBneHus
= _— TOPMO30B

Kopo©Oka 2 ‘ - j

nepeaay

NaBneHue B LULMHAX




MHTennekTyanbHOe 30aHue

Seismically-braced
Blometric Access Server Racks

and Exit Sensors

UPS Backup

Continuous Video Generators

KoHanunoHupoBaHue
AneKkTponuTaHne

[laTynku
NPUCYTCTBUS

Redundant
HVAC Controlled
Environment

Temnepatypa A5

[Toxxapobe3onacHoOCT

b
e Gas-based Fire

Suppression System

Security
Breach
Marms

~ Server Operations
a\ . bk Monitoring
/ 2 On-premises
Securfty Officers

CoOmputer Associates
o




1 [CA 2GPA347] Auto - Unicenter TNG

File Options Action View Help

R

Fuel Pump | A438-D

\

Critical | No rwnse

o

YnpaBrneHne aBTonapKkom

Class: Auto

ID: CA 2GPA347

Agent: CA AutoPC

Lat: 37 46 58.77 N
Long: 122 22 56.28 W
Speed: 0

Status: Critical

Cause: Dead fuel pump

MecTopacnonoxeHue
CKopocCTb

[Mpober

YpoBeHb ToNNMBea
YpoBeHb Macna
broknposka
[1TnaHOBLIN PEMOHT
Crartyc (aBapus, U.T.4.)




dTerazoBoe obopyaoBaHue

' Unicenter TNG Map - etap(UKSLGPCG) - [ETAP Platform Agent]
4 File Modes Edt Folder Map Image Objects View Display Window Help =181 x|

BEFE [Falal7] 2
H=lol=|=] [= )

| o] =] Full View |—.€I

[laBneHne macna
YpoBeHb BOALI
Obbem rasa
CKopoCTb BpalleHus

Skua Well Heads

. | e
’ A Scoter Well Heads
\ Mirren Well Heads DR
siii—

™

§ Machar Well Heads '
/

ca)

CoOmputer Associates
v

ca.com




NHTerpauuoHHble TEXHONOrnu

JTro6ble moaynu Unicenter
TecHad NHTErpauna 4yepe3 common services

|F'W

| M B [ ] ]
R Performance Software WebServer
Systems i

JTrobble apyrue npoaykTbl CA,
Bkntoyas BrightStor n eTrust

| L]
eposit

[MpoAaykTbl Apyrnx dupm v Hportal
CiscoWorks, HP OpenView u ap. <—>

YnpaBrneHue 6u3Hec-npuUnoXeHNAMun Calendar Neuge
ing — nts
» ERP, CRM, eCommerce 4yepe3 SDK !m

98 juswabeuey Lwwo)

GUI's




[MpenmywiectBa Unicenter

nputer Associates




Business Benefits

e Unicenter obecneunBaeT onTUMaribHyH
AOCTYNHOCTb U Npon3BoaAnUTenbHOCTb Beex IT
pecypcoB

e Unicenter npepgocTtaBnsaeT BbICOKUN YPOBEHb
cepBUCa KOHEYHbIM Nofib3oBaTesnifaM

e Unicenter rapaHTupyeT npoakTUBHOE ynpaBrieHUe
Bcemu IT pecypcamu

ca)

CoOmputer Associates




KntoyeBble XxapakTepUCTUKA

Apantupyemasi, MmogyribHas, rmbkas apxutekTtypa
[[apaHTusa npegoctasnenns VT cepeucos
YnpasneHue komnnekcHon AT nHdppacTpyKTypou
Bbicokaga MHTenNeKkTyanbHOCTb

HTYnTnBHaa Bnsyanmsauus

[lepcoHanunsaymsa Yepes nopran ynpaBneHus
HacTtpanBaemMble NONMUTUKN yrpaBreHnd
OpueHTaumsi Ha busHec-NpoLecchl

ca)

CoOmputer Associates




NERTEL

NETWORKS™ Cisco Sysrems "
-d

.’..

p'AMDD
——EEVEREX—‘

Srrciat 7aY =Skxabyte o .
%m] UNISYS | sunrNsHop N @ CALDERA

SiliconGraphics ~ “ABSIRON]

The Complete Networking Solution”

L () N
(5’ HEWLETTY
PACKARD

b

TURBOLINUX
i XIDE

ELECTRONICS




3aka3uuku CA

Acer ¢ Alcatel Brazil ¢ Australia Post ¢ Austria Telecom e
Banverket ¢ Bridgestone e British Telecom ¢ Denmark Maersk
Data ¢ ECI Telecom ¢ Ferrovie Nord Milano ¢ Fiat ¢ France

elecom Mobile e Hyu i Electronics ¢ ICL e lllinois Central
road e Israel Police o U heed Martin e

§;Gas ¢ Poste
ane ¢ Sabena ¢ SABRE o' £ @qxs Systems o

¢ Transportes

: 1 I'R%:" Mercedes
nanbHbIX MockoBckun [lemo3sutapun erox ¢ GAINCU ¢

UTAP-TACC ¢ MUHMCTEPCTBO NyTeil coobue ﬁ e
MuHucTepcTBo oopazoBaHus P® ¢ MuHucTepcTBO OMMUKMU
P® ¢« HanoroBaa agMuUHUCTP YKkpauHbl ¢ Cy Teras e

MarHM}TOI'({DJCKMFI MeTann\@rﬁqgcmﬁ KOMOUHaT \LFIBa-B)AT °
MAM-Bank « MexayHapoaHbiii MockoBckuit BaHk eAnbta BaHk
° Haul)IJHaanblﬁ BaHk Pecnyonuku benapvychb ©




UTAP-TACC




MM BaHk

= M 7

0BCK nosoW Mup




LleHTpanbHbI MOoCKOBCKUMU

Jeno3utapun

&+ Unicenter System & Network Management

« Unicenter Software Delivery

Unicenter Asset Management

Unicenter Service Desk (HelpDesk)

AreHTbl A COOCTBEHHbLIX MPUINOXKEHUN U

obopygoBaHua RiT QQ\




LleHTpanbHbI MocKOBCKUMU

deno3utapumn

iy

1|

s
o

L [

.
- \\‘mn
iHHH‘L. ““““

111
|

5 Cepsepos
(BrJIROUas 9
RISC mox Unix)
9 ynaneHHbIX
KITMEHTCKUX
N KOMITaHUH:
W\

CoOmputer Associates
o

- Credit Suisse
\ - - Templeton
@ ' =\ ~400 PC - Troika Dialogue

SRISC ...

Global One
Sovam-Telepo
rt




Turkcell

System and Network Monitoring
-
" Security Management Storage Management

Y

Problem Management / Service Level Management

Configuration Management Asset Management

\

Change Management

\




[[MnepmapkeTbl Tesco

TESCO

AT e e G s

EBponeiickuii ueHTp

Software Delivery Enterprise Server
Asset Management Enterprise Server

Advanced Helpdesk Server

Management GUIs EEE

Yexus/
CiaoBaxkus

IHoapia Poccusa

TNG Management Server
Common Object Repository (CORE)
Asset Management Domain Server

Software Delivery Local Server
Workload Manager

Mara3uH

Agents | pmm

Management GUIs

TNG Local Manager
Asset Management Sector
Software Delivery Local Server
Workload Manager

COmputer Associates™ IR EEE Mara3mH

Agents

¢a.com b




arHUTOrOPCKUU MeTannypru4eckmm
KoMOuMHaT

e Trust: Single Sign On, Admin

*Unicenter Service Level Management

A




MMK: cTpyKTypa ceTun CBA3N

Papyo czazs 2006 xr

Comput

ca.com




MMK: cetb ¢cBsi3m B Unicenter

B.I1. Pynuaa ‘ I | LTa-2 |
I

loxn]

3nerrpochbuT | Mepconan l TUIEOME 3

OHL_Aironet arfan_Elect TMMPOMES

Ipcd_slave

personal_root

aironet_KKP

OrHeyrop

airanet CASU

LACY Mymsuna 2

,A » f \ or

. T'paHUTHEA

|pcE_aironet

LPC7_AuroNet RMK_Aironet

- cem_slave

¢a.com




BHE WHWIA cCeTEBOI KOMNN ek

340 MWUHUCTPATOPAE
NPOK3THOro NPOW3IB0ACTES

Wel-cepeepos,
GeCcrpoBo4HOM CETH,
BHELUHErD KOMNNEKC 3

BecnpoEogHan cet J
b

MMK: obwasa cxema

ONepaTUEHO-AMCNETYENCKOro
KOHTpONA

ONepaTUEHO-AUCNETYEPCKOr
a}
KOHTPONA

aAMAHUCTPATOP
a
AG "MepcoHan”

3AMUHUCTPETOPA

MeTannyprmdeckor
0

KOMMIEeKca




MMK: cTpyKkTypa cetu

LACY IIywrmMHa 2

|

BozepaT B rNagHyio

| LeHTpanbHENE BI0OK IEeXoE |

HPKHEIE BNOK I eXoB

CesepHeni BI0K mexos

T ——

omuu ter Assocnates

ca.com




npumep NoaceTu

Ji ol

Catalist (1 atax) RSM-IVC

—i

CTD:CTD_RS

: 1 1 e,
CTD:SiN-42.2 SRS AT CTD:SW-81.120

e St : -
CTDLPCSRS! CTD:SW-46.46 CTD:HUB-46.42

P m A

; LPC4:50P_LPC4
LPC4LPC4_RS

. =
o, sy

: Ay iy
LPC4:5W-42.241 LPC4:HUB-42.97 CTD:SOP_LPCS CTD:HUB-46.44 CTD:HUB-45.45

PsHUB PSHUE
- —_— ESHUE.
CTD:HUB10_LPC4 LPC4:HUB-42.240 LPC4:HUB-42.182 =
CTD:HUB-46.48

HUB_LPCS

Ela Ela = a Eg Ea
LPC4:0KP114_2 LPC4:0KP114_1 LPC4:0KPG114_1 CTD:OKP115_1 CTD:OKP115_2 CTD:OKPG115_1

COmputer Associates®

ca.com




MMK: Internet

B,

SoxHa npoeangepa v MHTEpHST

Router

v

ca)

CoOmputer Associates
-

ca.com




MK: cuctema HBeHTapusaummn

EYETIT

NOO 10 % KED

Aremim

aMa Cenzele

aMa
Tem ain
Dainbax

aMa Cenzele

a

COmputer Associates®
R

¢a.com ' [

aMa Cenzele




MMK: cxema pabotbl HelpDesk

CYB/ Oracle Enterprise Edition Release 8.0.6.

@ Ethernet




MK: Service Level Management

X Microsoft Excel - TNG_SLR_REPORT__FLUSH_010170_0200

E File Edit VYiew Insert Format Tools Data Window Help ;li]ﬁll
DEE SRV IiBRI v-= Q@ = £ 4% 0S| 10 B
I.qrial -0 - B ZTUIEE=E 8%, WSEE DA
= ) =) 0 ([ Rl
| 1 |BPV Normal Unknown Warning Minor Major Critical Down Others [
| 2 |POSYT 34.002 0 20394 0 0 45604 0 0
| 3 |POSYY 84.29 0 5.486 2.102 0 8.122 0 1]
| 4 |POSYE 93.332 0 3.943 0 0 3.275 0 0
5
[ 6
[ 7 |
(8
9
10 POSYE @ Normal
E O Unknown
(12 OWarning
13 =
EVS POSYY o Minor
15 o Major
16 m Critical
[ 17 | m Down
% BOSYl O Others
21 0% 20% 40% 60% 80% 100%
(22|
23
|4 4[> [P} TNG_SLR_REPORT__FLUSH_010170_02 / K]
Ready [T [ [CAPS INUM | =i




OGy4yeHue

500+ kypcos no 100 npogyktam
CA

42 ueHTpoB 0by4eHunsa B 20
CTpaHax

OunctaHunoHHoe obyyeHne Yyepes
Web

On-line gocTtyn K cripaBoOYHbIM
cucrtemam




TexHn4yeckada noggepxkKa

500 cneuuanunctos CA no Bcemy

MUPY
90,000 3anpocoB exxegHEBHO
79,000 npobnem peluaeTca exegHEBHO
80,000 3BOHKOB B MecsU
/6% npobnem peluaetcs npu 1-m 3BOHKe

500,000 3anpocoB exxeqHEBHO 4Yepes
web Ha eSupport




13-17 nwona, LasVegas

ExxerogHasa BblCTaBKa-kKoHMepeHunsa CA
World

[lecaTkmn ceccun no TemaTuke:
eBusiness Process Management —
eBusiness Information Management g (i,
eBusiness Infrastructure Management

TexHn4yeckne ceMmunHapbl
JTabopaTopHble paboThl
350,000 kB. M. World Technology Center
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Computer Associates

Cepreun Ky3HeuoB
MeHemxep no pabote
C KOpnopaTuBHbLIMUK 3aKas4nkamu

yn. Hukonosimckas, .13, ctp. 17

tel: +7 (095) 937-4850
mobile: +7 (095) 762-2254
fax: +7 (095) 980-5166

e-mail: kuzse01@ca.com




