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Definitions

Mistake (Error) - human action that produces incorrect result

—
: Deviation from expected
Failure
result
=

Defect (Bug, Fault) - a flaw in a component or system that can cause the
component or system to fail to perform its required function

Incident - any event occurring that requires investigation
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Definitions

Defect Report - a document reporting on any flaw in a
component or system that can cause the component or
system to fail to perform its required function.

Defect is considered as reported if:

v/ itis entered into Defects Database «4

vd

v/ it contains enough information to
reproduce and analyze it
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Why do we need Defect reports?

v/ To provide programmers, managers and others with detailed
information about the behavior observed and the defect.

v To support the analysis of trends in aggregate defect data, either for
understanding more about a particular set of problems or tests or for
understanding and reporting the overall level of system quality.

v/ CGive information that can lead to development and test process
Improvements
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Defect Lite Cycle

Failed Verification

Reopenmg

\

[Detectlon II Reporting H Assigning | In Progress lemg Retesting || Closure }

Resolved Closed
[ Rejecting L/

Not An Issue Not Reproducible Won’t Fix

Open In Progress
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Test Incident Report (Defect Report)

According to IEEE 829 Test Incident Report consists of:

v Test Incident Report identifier
v Summary

v Incident Description

Inputs

Expected Results
Actual Results
Anomalies

Date and Time
Procedure Step
Attempts to Repeat
Testers

Observers

v Impact
Severity
Priority

SN SNSXSXSKXSKXKKL«KX
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Severity and Priority

) 4 )

Priority - the level of business
importance assigned to an
item, e.g. defect

Severity - the degree of
impact that a defect has on
the development or operation
of a component or system

J \_ J
* Impact on functionality * Scheduling
* How serious is the bug? * How soon to fix the bug?

,| High erity,
High Plliority

—— Severity e
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Defect Reporting Tips

v Tryto reproduce symptoms when you see them

Try to isolate the defect by making carefully chosen changes to the steps
used to reproduce it

Ensure that this bug is not reported yet
Gather as many details as you can:
* Put down Build# and Environment

* Make a screenshot or even a video
* Gather error logs if any

Be clear and unambiguous. Be neutral, fact-focused and impar

Report all defect, you have observed | ’
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Defect Tracking Tools

Defect Tracking Tool - a tool that facilitates the recording
and status tracking of defects and changes.

They often have workflow-oriented facilities to track and
control the allocation, correction and re-testing of defects
and provide reporting facilities.

o0,
Defect tracking tools used at SoftServe projects: .Y.IIBA
* Seapine TestTrack Pro
* Bugzilla
* FogBugz
* JIRA
* Mantis

Team Foundation Server (TFS)
and many others...
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Defect Tracking Tools

v/ Collect defect/request records

v/ Assign defect/request record to the responsible
person

Collect defect/request history

Find defect/request by defined condition

v
v
v Filter defect/request list by defined condition
v/ Close defect/request record

v

Additionally, export defects
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efect Tracking Too Y"BA

Defect Reporting

1. Click Create Issue

>

Olha Chopyk ;~ [

Dashboards v EEZGIEECEAEN [ssues + Create Issue

Search for Issues

Create Issue £ Tools ~

Introduction Recent Issues Assigned to Me

®®e Thanks for ¢ %
\/ Welcome to JIRA CRMTAI-62 Testbug - all t.. ck and deliver projects.

Where do | st [8] CRMTAI-36 Add email con..
Learn more abot o ~pTAI42 Applications Li
- [@) CRMTAI-32 Create compo

S e
cf ream :
Filters

SoftServe JIRA My Open Issues EEs
i Reported by Me

No matching issues found.

Favorite Filters
ge.

You have no favorite filters atthe moment.

Olha Hrytsay edit Manage Filters ct - Activities

(view change)
u 13 minutes ago

Yevhen Durkot edited 07-29-2013 - Urgent relocation to LV1, from 08:00pm till 12:00am UTC+2
(view change)

B 23 minutes ago

Yevhen Durkot edited 07-29-2013 - Urgent relocation to LV1, from 08:00pm till 12:00am UTC+2
(view change)

[E 26 minutes ago

Mykhaylo Kukharuk edited Week 31
"Week 31_29.07-2.08" renamed to "Week 317 (view change)

Héde D
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efect Tracking Tool YIIHA

Create Issue | & Configure Fields ~ |

2. Select ‘Issue type’ = “Bug”

Project™ ||l SoftServe - IT Academy -
- | @

fhavailable due to |ncompaiib‘|e field configuration and/or workflow associations.

Issue Tyfe

3. Set short and clear Summary

Summary™

Priority :;f [Medium) v ‘ @

' High down to select.

Immediate

Affects Version/s | & Low

¥ Very Low § down to select.

Environment

For example operating system, software platform and/or hardware specifications (include as appropriate for the issue).

Description

m

8@
Original Estimate (eg. 3w 4d 12h) @
An estimate of how much work remains until this issue will be resolved.

The format of this is * *w *d *h *m" (representing weeks, days, hours and minutes - where * can be any number}
Examples: 4d, Sh 30m, 60m and 3w.

Attachment (5, 6oare, daiinel | Gaiin He eibpa

The maximum file upload size is 10.00 MB.

Epic/Theme v

Begin typing to find and create labels or press down to select a suggested label.
Field that will help you regroup issues under an Epic or under a theme.

Documentation Link

Labels -
Begin typing to find and create labels or press down to select a suggested label.

-

[T Create another | Create | Cancel
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Defect Tracking Tool *llnn

Create Issue \M\
4. Select Priority* of the defect e 1 -
Issue Type™ | [8) Bug =

Some issue types are unavailable due to incompatible field configuration and/or workflow associations.

5. Select component, Summar|
Priority | & (VRIS v\@

where you've found the defect, )

£ High down to select.

a n d a ffe Cte d Ve rS i O n Affects Version/s | & Low Immediate -

S down to select.

% Very Low

Environment

For example operating system, software platform and/or hardware specifications (include as appropriate for the issue).

Description

m

=)
Original Estimate (eg. 3w4d 12h) @

An estimate of how much work remains until this issue will be resolved.
The format of this is * *w *d *h *m " (representing weeks, days, hours and minutes - where * can be any number)

® Origina//)/, _//RA did have bOth Examples: 4d, Sh 30m, 60m and 3w.
a Priority and a Severity field. Attachment i
The Sever.l'ty ﬁe/d was removed The maximum file upload size is 10.00 MB.
Epic/Theme v
for a number Of reasons [...] Begin typing to find and create labels or press down to select a suggested label.
/n O,_der tO re—fmp/ement Severlt)/, Field that will help you regroup issues under an Epic or under a theme.
. Documentation Link
you can create a select-list custom field J

Labels -
éegin typing to find and create labels or press down to select a suggested label. '

[T Create another | Create | Cancel
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Defect Tracking Tool

Create Issue \7@ Configure Fields ~ |

6. Put down Description, Steps, "™ new

Project™ [ SoftServe - IT Academy v

Actual and Expected results s Tyoe* @iug .®

Some issue types are unavailable due to incompatible field configuration and/or workflow associations.

into Description field

Summary™|
Priority | # Medium - | @
Component/s v
7 S et a | I Ot h e r 'FI e I d S | I ke Start typing to get a list of possible matches or press down to select.

Affects Version/s -

esti ate O r DOCU e ntatio n | i n k Start typing to get a list of possible matches or press down to select. i
Environment

Vz
For example operating system, software platform and/or hardware specifications (include as appropriate for the issue).

Description

11

8. Attach screenshots, logs, etc.

9. Assign to appropriate person 9@

Original Estimate (eg. 3w 4d 12h) @

An estimate of how much work remains until this issue wil be resolved.
The format of this is " *w *d *h *m ' (representing weeks, days, hours and minutes - where * can be any number)
Examples: 4d, Sh 30m, 60m and 3w

10. CliCk ‘Save’ button Attachment ®aﬁn He BbibpaH

The maximum file upload size is 10.00 MB.

Epic/Theme | -
Begin typing to find and create labels or press down to select a suggested label.
Field that will help you regroup issues under an Epic or under a theme.

Documentation Link

Labels -
Begin typing to find and create labels or press down to select a suggested label.

[T Create another Create | Cancel
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Detect Tracking Tool YIIHA

Defect filtering

1. Use configurable filter to find defect by its parameter
2. Use quick search to open exact item if you know its number

¥JIRA Olha Chopyk |~
Dashboards v Projects |~ [EEIEEIR | + Create Issue
Filters Search | saeas B< Share @ Views~ &~ /’
VNew filter
Find filters ject: All v | | Issue Type: All v | | Status: All v | | Assignee: All ¥ + More Switch to Advanced
Date Entered: All v | X
My Qpen Issues — 2
Repo Me 1-50 of 6359 [T ¢ Version e ||
Recently Viewe - [C] Comment 2 < 2 7
Ke nary Reg T P Status Resolution  Created Due
All Issues . -
TESTTCMA-201 Test Detect ooy 0TS '8, Complgtion Critenia k Andry Novak @ Open Unresolved  02/Jul13  19/Jul/13 v
Ll
Favorite Filters [& TESTTCMA-200 TESTTCMA-173 / Verify that special symbols, space and numbers are all [ Created Date ko OlenaPavlenko & § Not Running 25/Mun/13  25/un/13
v
You don't have any [& TESTTCMA-199 TESTTCMA-173 / Open User Registration’ page as Administrator user el B o OlenaPavlenko # § Not Running 25/Mun/13  25/Jun/13
_Date Entered =
avoato fiters. TESTTCMA-198  TESTTCMA-173 / Verify successful registration of user . ko Olena Pavienko 4 Not Runnin 2500un/13  25/Jun/13
g '] 9
A TESTTCMA-197 TESTTCMA-73 / Testt W Deschitisy ~ | OlnaPalenko # 3 Passed 250Jun/13 16AJul/13
@ TESTICMA-196 TESTTCMA-173 / Verify default view of registration pop-up [5) Documentation Link o OlenaPavlenke & § Not Running 25/Jun/13  25/un/13
[® TESTTCMA-195 TESTTCMA-173 / Creating new user account and save £ Due Date ~ ko OlenaPavlenko @ § Not Running 25/Jun/13  25/Jun/13 &
R TESTICMA-194 TESTTCMA-173 / Verify boundary length for user name k;y’f;ﬁ:’fjl_j;ie"'dde”- Pleaseentera L, OlenaPavienko #  § Not Running 25/un13 250un/13
TESTTCMA-193 TESTTCMA-173 / Error dialog on saving user account with wrong user narfie OlenaPavenko  Olena Pavlenko 4 Not Runnin 25/un/13  25/Jun/13
'} 9
= VIA- ern /f at Email field is require ena Favienko ena Favienko ot unning /Jun/ un/
TESTTCMA-192 TESTTCMA-173 / Verify that Email field d Ol Pavlenko Ol Pavlenk € § Not Runni 25/un/13  25/Jun/13
VIA- VIA-173 erify confirmation of user reg\strat\on ena Favienko ena Favienko 3 ot unning /Jun, /Jun:
TESTTCMA-191 TESTTCMA-173 / Vi fi f Ol Pavlenko Ol Pavienk § Not Runni 25/un/13  25/Jun/13
[® TESTTCMA-190 TESTTCMA-173 / Verify error message for incorrect format of email Olena Pavlenko ~ Olena Pavlenko  §  § Not Running 25/Jun/13  25/Jun/13
[& TESTTCMA-189 TESTTCMA-173 / Verify that user registration can be canceled Olena Pavlenko  Olena Pavlenko €  § Not Running 25/Jun/13  25/Jun/13
VIA- MA-1 erity error message for incorrect CSmC a value ena Favienko ena Favienko 3 ot Runnin Jun/ /Jun/
A TESTTCMA-188 TESTTCMA-173 / Verify fi h Ol Pavlenko Ol Pavlenk # § Not Running 25/un/13  25/Jun/13
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Detect Tracking Tool *"nn

Other features
1. Use link icon to get permanent link of your unsaved filter
2. Use share button to share filter with other team members

3. Use bulk change if you need to make same change for numerous defects (i.e.
change release or assignments)

4. Use views menu to set up defect list view

B4 Share @ Views v m

Bulk Change:
maximum 1.000 issues

current page

All these filtering abilities are very helpful for Configure Columns .'l

defects analysis and statistic gathering
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US OFFICES
Austin, TX

Fort Myers, FL
Boston, MA
Newport Beach, CA
Salt Lake City, UT

Empowering your Business
through Software Development

Thank you

EUROPE OFFICES
United Kingdom
Germany

The Netherlands
Ukraine

Bulgaria

EMAIL
info@softserveinc.com

WEBSITE:
www.softserveinc.com

USATELEPHONE
Toll-Free: 866.687.3588
Office: 239.690.3111

UK TELEPHONE
Tel: 0207.544.8414

GERMAN TELEPHONE
Tel: 0692.602.5857



