PeLueHune 3aA04 NO NpaABy
3awumTa npaB noTpebutesenu




3aA04Q Nol

0 NoaXKAQHMH H. NPUMOBPEA XeHe
MNAQLLL, AOMQA OHA NMOMEPUAQ —
OKQO3AACI MAA. MOXET AU OH E€ro
MOMEHITb B MATA3MHE ¢




OT1BET

[0 B cootBeTCTtBMM CO CTATbEN 25 3AKOHA PP «O 3aLumre
NPAB NOTPEDOUTEAEM) MOKYMATEAD BMNPABE OOMEHATH
HEMPOAOBOABCTBEHHbIM TOBAP HAAAEXALLLETO KOYECTBA
HQ QHAAOTMYHbIM B TOPTOBOM MPEAMNPUATHM, TAE OH ObIA
NPUMOBPETEH, ECAM TOBAP HE MOAOLLIEA MO DOPME,
radbapumrty, ACOHY, PACLBETKE MAU MO UHLIM MPUYUHAM
HE MOXET OblITb MCMOAb3OBAH MO HA3HAYEHMUIO.

0 lNoTpebuteAb MMeEET MPABO HO OOMEH TOBAPA
HOAAEXALLLETO KA4YEeCTBA B TeYeHne 14 AHEM, HE CYUTAS
AH$ MOKYMKM.




30A044 Neo 2

0 MNMokynateAbHULLA NPUMODPEAQ B MATA3MHE KPEM
AAS AULLA. BE4epOM HOHECAQ Ero HA KOXXY, A YTPOM
OOHAPYXXMAQ, YTO AMLLO OTEKAO M MOKPbLIAOCH
KPACHbBIMM MATHAMMU. [TOKYNMATEABHULLA MOMbITAACCH
BEPHYTb HEKOQYECTBEHHbIM TOBAP B MATA3MH, HO TOM
ero He B39AU, MOTUBUPYSA DTO TEM, 4YTO MPOACHHbIN
TOBAP OOMEHY U BO3BPATY HE MOAAEXMUT, O YHEM
MMEAACH TADAMYKA. [1PABbI AW B STOM CAYHAE
NPOACQBLLbI?




OT1BET

0 B aton cutyaumm MMeetca NpaMmoe HapyLLUEHME MPAB NOTPREDUTEAN HO
©e30MaCHOCTb TOBAPOB, MPEAYCMOTPEHHOE CTATbEN N/ 3aKOHA PP «O 3aLumre
NpaB notpeduteAemy). Ha OCHOBAHWMM STOM CTATbM MOKYMNATEAbHULLO BMPOABE BEPHYTH
KPEM Ero U3roTOBUTEAIO, AMOO MPOAQABLLY, 3AXBATUB C CODOM AOKA3ATEALCTBA,
NOATBEPXXAQIOLLME, YTO BPEA MPUYMHEH 3A0POBBIO MMEHHO 3TUM KDEMOM
(Hanmpumep, CNpAaBKy OT BPAYA) 1 YTO TOBAP ObIA NMPUMOBPETEH MMEHHO Y AQHHOTO
MNPOAOQBLLA. TADAMYKA TUMA «TPOAAHHBIM TOBAP OOMEHY 1 BO3BPRATY HE MOAAEXUT) HE
MMEET IOPUAMYECKOM CUAbI, TOK KAOK MYHKT 1CTATbU 14 3QKOHO FAQCUT: (Y CAOBMS
AOJOBOPQA, YLLEMAJOLLME NPABA MOTPEOUTEAEM MO CPABHEHMIO C MPABUAAMM,
YZTAHOBAEHHbBIMM 3OKOHOAQTEABCTBOM, MPOUIHAKOTCA HEAENCTBUTE AbHBIMM)).

[ obecnevyeHme 6e30NACHOCTM AOCTUTAETCA C NMOMOLLLBKD CTOHAQPTU3ALLMM,
cepTmdomkaLmm M YCTOHOBAEHMSI CPOKOB CAYXKObI, FOAHOCTU. VX peaAm3aL s Npu
OTCYTCTBMM TOKOBOIO 3ArnpeLleHd. B HaCTHOCTH, 0043ATEABHOM CEPTUCOMKALLMM
NOAAEXAT TOBAPLI AAA AETEM, MPOAYKTbI MUTAHMS, NMAPIIOMEPUA M KOCMETUKA,
TOBAPbLI HAPOAHOTO MOTPEDAEHUI U T. A. DTO KOCAETCH M MMMOPTHbLIX TOBAPOB.




3aAa4a Ne 3

0 Ha yrnakoBke nevyeHbs, KOTOpoE NPMOOPEA
NOKYMNATEAb, ObIAO HOMMCAHO KAKLLMOHEPHOE
OOLLLECTBO OTKPbLITOrO TMNA «boAbLLEBMKY, [OCT
24901 — 89, macca HeTtto 200 r, KOAOPUMHOCTb
425 kkaA. B 100 r npoAykta: 6eaka 7,5r., XXm1pa
12, 1T., YTAEBOAOB /1,2 T., AOTQ U3FOTOBAEHMA. A
KAKAS BOOOLLLE MHADOPMALMA AOAXKHA ObITb HO
YMOKOBKE ¢




OT1BET

0 TTOMMMO TOTO, 4YTO YXKE YKA3AHO, AOAXHO ObITh: AAPEC

M3FOTOBUTEAS, NEepevYeHb MCMOAb3OBAHHbBIX B MPOLECCE
3rOTOBAEHMA MEYEHDLA NPOAYKTOB MUTAHUSA U MULLLEBBIX

AODOBOK. Kpome T0ro, YKa3aHHAS HA YNAKOBKE AQTA AQET
MNOKYMATEAIO HEMOAHYIO MHADOPMALIMIO O CPOKE TOAHOCTH
NneYyeHbd, TOK KOK OHA MOXXET O3HAYATb MAM AQTY M3TOTOBAEHMS
MAU CPOK, AO KOTOPOTO MPOAYKT MOUTOAEH AAS
YNOTPEDOAEHMS. [TOSTOMY HO YNAKOBKE AOAXKHO ObITb
HAMUCAHO AMDO CPOK TOAHOCTU TP MEeCHILLAY, AMDO
«YyNnoTPEeDAdTb AO , HaMPUMeEP, 10 maay.




3aA04a No 4

0 Koraa nokynarteAbHULIA NPUMOBPETAAC rYOHYIO MOMAAY,
NPOAQBEL, EM CKA3AAQ, YTO OHA M3TOTOBAEHA HO OCHOBE
HAOTYPAAbHbIX BELLLECTB. [103AHEE Y HEE BO3HMKAM
COMHEHUSA B AOCTOBEPHOCTU CKA3AHHOIO, M OHA OTAQAQ
KYMAEHHYIO MOMOAY HO DKCNEPTUIY. DKCMNEPTU3A
YCTAOHOBUAQ, YTO B XMMMYECKMM COCTAB MOMAAbI
HAOTYPOAbHbIE KOMIMOHEHTbI HE BXOAAT. MOXET AL
NOKYMATEAbHMLLA MOTPEOOBATL BEPHYTH 3PS MOTPAYEHHbIE
AEHbIMe




OT1BET

0 EcAm notpedbuteAb NpUoBpEA TOBAP, HE ODAQAQIOLLIMM
HEOOXOAMMbBIMM EMY CBOMCTBAMM B PE3YAbTATE
NPEAOCTABAEHUNA EMY HEAOCTOBEPHOM MHAOOPMALLMM, OH
BMPABE B COOTBETCTBUM CO CTATbAMM 12MYHKT 2, 18NYHKTbI 1 —
4 3a0KOHA PP «O 3aLumte npaB notpedmnteAem) PACTOPIHYTb
AOTOBOP M NOTPEDOOBATL BOIMELLLEHMI MPOUYMHEHHbBIX EMY
YObITKOB (HAMPUMEP, PACXOAbI HO SKCMNEPTU3Y).




3aA04a Ne 5

[ [NokynateAb OTAQA AAS MPOOU3BOACTBA
[APAHTUMHOIO PEMOHTA CBOU TEAEBM3OP B
MOCTEPCKYIO MPU MAraA3mHe, rA€ OH ObIA
KynAeH. OnpeAeAmTe, B KOKOM CPOK AOAXKEH
ObITb MPOM3BEAEH FTAPAHTUUNHBIM PEMOHT U
NPABAQ AU, YTO MOKYMATEAIO HO BPEMA PEMOHTA
AOAXKHbI MPEAOCTABUTb APYTOM TEAEBM3OP S




OT1BET

0 Crartb Ne 20 3akoHa PP «O 3aLumTe npas noTpeduteAeiy
YCTAOHOBAMBAET, YTO HEAOCTATKM, OOHAPY>XEHHbIE B TOBAPE, AOAXKHbI
ObITb YCTPAHEHbI MPOACQBLIOM TOBAPA (MPEANPUATUEM, BbINOAHSIIOLLLMM
ero yHkUMM) B Te4eHme 45AHEN C MOMEHTA MPEABIBAEHMS
COOTBETCTBYIOLLLETO TPEDOOBAHMSI NOTPEBUTEAEM. B 3TOM XXE CTATHE B
NYMKTE 2 YKA3AHO, YTO MO MPEABIBAEHMIO COOTBETCTBYIOLLLETO

eOOBAHMA MNOTPEDBUTEAID ODI3AHBI HEMEAAEHHO MPEAOCTABUTHL HO
BPEMSI PEMOHTA OHOAOTMYHbIM TOBAP 30 CBOM CHET C AOCTABKOM. CTATbY
23 NMYHKT 1 31010 30KOHA YCTAHABAMBAET, HYTO 34 KAXAbIM AEHb
NPOCPOYKM BbIMOAHEHMSI TPEDOBAHMM MOTPEOUTEAT OO YCTPAHEHMM
HEAOCTATKOB TOBAPA (KAK M €ro 3aMeEHE), A TAKXKE O NPEAOCTABAEHUM
HQ BPEMSI PEMOHTA AHAAOTMYHOTO TOBAPA MPOACBELL (MpeAnpuiTHe,
BbIMOAHAIOLLLEE €r0 dQOYHKLLMM) BbIMAQYMBAET MNOTPEOUTEAID HEYCTOMKY B
PA3MEPE OAHOTO MPOLLEHTA CTOMMOCTM TOBAPA




3aAaa4a Ne 6

0 B 3AEKTPOHHOM MATA3MHE MOKYMNATEAb NMPOUMODPEA
OEeCnPOBOAHYIO MbILLIKY C KAOBUATYPOM C
FAPAHTMEN CEPBMCHOIO OOCAYXXMBAHMA HA 6
Mmecqaues. KAOBMATYPA BbILLAQ U3 CTPOA.
[ToKynaTeAb MPUHIA TOBAP HA CEPBMC HA 2-3
HeAEAU. MIMeEET A MOKYNATEAb MPABO HA AQHHbIN
NEPUOA TOEDOOBATL AAT MCMNOAb3OBOHMA APYTYIO
BOEMEHHYIO PADOYYIO KAOBMATYPY U MbILLIKY ¢




OT1BET

0 CoraacHoO nyHkTty 2 ctatbk 20 3akoHA PP «O 3aLmMTE MPAB NOTPEOUTEAEN) NMOKYNATEAD
MMEET MPABO MNOTPEDOBATH OT MPOACBLLO HA BRPEMSI PEMOHTA APYTYIO KAGBUATYPY.

0 3aKOH 0643bIBOET MPOAABLLA MPEAOCTABUTb BOEMEHHYIO KAQBUATYPY MO MEPBOMY
TPEBOOBAHMIO B TEYEHUE TPEX AHEN. TO €CTb HEAOCTATOYHO MPOCTO CAQTb KAGBMATYPY B
PEMOHT — HY>KHO 4TOObI Bbl UMEHHO MOTPEOOBAAM B YCTHOM MAM MMCbMEHHOU CDOPME
OE3BO3ME3AHO MPEAOCTABUTL MOKYMNATEAKD TAKYIO XXE MAM MOXOXKYIO KAABUATYPY.

[ HMTO XXEe KACAETCH MbILLIKM, TO ECAM OHA HE BbILLAQ M3 CTPO4, HO MO KAKMM-TO MPOUYUMHOM
MNOKYMATEAb M €€ CAQA B PEMOHT BMECTE C KAQBMATYPOU — CTOUT MNOTPEOOBATH MbILLIb
OOPATHO. ECAM XXE M MbILLIb TOXXKE CAOMAAACH MAU MPOOACBELL OTKA3AACH €€ BO3BPALLATH
©e3 KAOBMATYPLI, TO HO HEE NMOAHOCTbIO PACMPOCTPAHIOTCS MPABUAA MYHKTA 2 CTATbM 20
3akoHa PP «O 3aLumre npaB NOTREOUTEAEM) KOK M HO KAQBUATYPY.




3aA04a No 7/

0 TMokynaTteAb MPUOBDPEA TOU METPA TKAHM HA
KOCTIOM, HO >XXEHA MOCYUTAAQ €ro BbIOOP
HEYAQYHbIM U C OTPE3OM OTMPABUACACH B MATA3MH,
4TOObl 3AMEHUTb APYIOM TKAHbBIO, AAL HEE
NOAXOAALLLEN. HEK BbIA COXPOAHEH. HO B MArasmHe,
HECMOTPA HA TO, YTO C MOMEHTA MOKYMKM MPOLLAO
HECKOABKO YOCOB, MOKYMNKY OOMEHATb OTKA3AAUCH.

0 KTO NpaB B 3TOU CUTYALMM NMOKYMNATEAb MAMU
MQTA3MHS




OT1BET

0 B a10M CUTYALLMM NPAB MATA3MH, TOK KAK TKOHb,
NPOAAHHAS HO METPOX HE MOAAEXMUT BO3BPATY.
OTO MOATBEPXKAOETCA MEPEYHEM TOBAPOB,

KOTOPbIE HE MOAAEXAT BO3BOATY. MEPEYEHbL
HEMPOAOBOABLCTBEHHbLIX TOBAPOB HAAAEXALLEIO
KAYECTBA,HE NMOAAEXALLMX BO3BPATY MAU OBMERY
HA AHAAOTWHHBIM TOBAP APYITUX PASMEPA, POPMBHI,
[ABAPUTA, PACOHA,PACLBETKM MAN KOMIMAEKTALLMN.
Ot 19.01.1998r. lNoctaHoBAeHMe [lpaBmteAbcTBA N 55




3aAa4a Ne 8

0 KAMEHT 30KA3AA M3rOTOBMTb M YCTOHOBUTL Y CE04
B KBAPTMPE METAAAMYECKME ABEPU. PODOTHI
ObIAM BbINMOAHEHbBI B CPOK. HO 0O4€Hb CKOPO
KAMEHT OOHAPYXMA, YTO 3AMOK B ABEPU
HeEKA4YeCTBEHHbIN. [TOTPEBOBAA €ro 3aMEHMTb, HO

ADOUPMA eEMY OTKA3AAA. KTO NMpAaB B 3TOM

CUTYyaQLUMS




OT1BET

0 B cooteetctBmm co ctaThemn 30 3aKkoHA PP «O 3aLumre npas
noTpedbuteAemn) KAMEHT MUMEET NPABO NOTPEOOBATH
MCMNPABAEHMI HEAOCTATKOB, HO CPOKM MPKX STOM YCTOHOBMTH
HE MOXET. B COOTBETCTBMM C MYHKTOM 2 CTATbM 31 YCTPOAHEHME
HEAOCTATKOB AOAXHO ObITb MPOOM3BEAEHO B CPOK,
YCTOHOBAEHHbIM AOTOBOPOM, AMDO B TedeHne 20 AHEN. ECAM
HEAOCTATKM PABOTbI ObIAM OOHAPYXKEHBI B XOAE €€
BbIMOAHEHMUSA (A HE MOCAE), KAMEHT MMEET MPABO B
COOTBETCTBUM C MYHKTOM | CTATbUM 31 COMOCTOATEABHO
HA3HAYMTb CPOK YCTPAHEHMI HEAOCTATKOB.




3aA04d Ne 9

0 POAMTEAM KYMMAM AETCKYIO KOAACKY 3a 17 ThiCa4 pyOAen.
Hepes HEAEAID OHA PACMOA3SAACH MO LLIBAM. B marasmHe
KOAACKY MPUHATE OOPATHO OTKA3AAMCH, CChIAQICH HA TO, 4YTO
KOASCKQ BCA IPA3HA4. [1OKYyNATEAM MPUM3BAAM HA MOMOLLLE
CMWN m BMecTe C HUMM NOTPEDOBAAM MPOBECTU
DKCMNEepTM3Y, KOTOPYIO MPOBEAM 3A CHET MATA3MHA. TOBAP
MPUMHAAU, O AEHbIM BEPHYAU. KOKOM CTATbEN 3AKOHA PP (O
3ALUMTE NPAB NOTPEDUTEAEM) MOAB3IOBAAMCH MOKYMNATEAM B
STOM CUTYALLMM S




OT1BET

0 B COOTBETCTBMM C TAQBOM 2 CTATbEU 18 NMYHKTOM 1. NOTPEDOUTEADL B
CAYy4YOEe OBHAPYXEHMS B TOBAPE HEAOCTATKOB BMNPABE MOTPEOOBATHL
MOAHOTO BO3MELLLEHMS YObITKOB, MPOUYMHEHHBLIX EMY BCAEACTBUME
NPOAOXKM TOBAPA HEHAAAEXKALLLETO KO4YECTBA. B NyHKTE 5.3TOMN CTATHM
YKA3AHO:— OTCYTCTBUE Y MOTPEOUTEAT KOCCOBOTO YEKA MAM TOBAPHOTO

eKka AMDO MHOTO AOKYMEHTA, YAOCTOBEPSOLLLETO COAKT MOKYMKM
TOBAPA, HE 9BAIETCA OCHOBAHUEM AAS OTKA3A B YAOBAETBOPEHUU €10
TPEOOBAHUU. B CAYyHOE CrnopaA O NPUMYMHAX BOZHUMKHOBEHMS
HEAOCTATKOB TOBAPA MPOACABELL (M3rOTOBUTEABL), YMTOAHOMOYEHHAS
OPraHM3ALUMI MAU APYTOE BUHOBHOE AMLLO OOA3AHbI MPOOBECTH
DKCMEePTM3Y 30 CBOM CHET. [NoTpedbumTteAb BMNPABE MPUCYTCTBOBATb MPU
NPOBEAEHMMN DKCMEPTU3BI.




3aAaa4a Ne 10

[0 B IOBEAMPHOM MArA3MHE AEBYLLIKA KYMMAQ 30A0TOM DPACAET.
Koraa AOMQ OHA CTAAQ €ro NMPMMeEPITb, OPACAET PA3AOMMACH, A
BHYTOU OKA3AACH KOKOM-TO APYTOM METAAA. B MArasmHe 1oBap
OOPATHO HE MPUHAAM, CChIAOICH HA TO, YTO OMPKA HA TOBAPE
HapYyLUEeHA. [ToKynaTteAb B COOTBETCTBYIOLLIMX OPIAHOX 30 CBOM
CHET NPOBEAQ DKCMEPTMIY, KOTOPAA YCTAOHOBMAQ, YTO OPACAET

3FOTOBAEH M3 CMAOBA MEAM U 30A0TA. [IPOACBELL, 3ACTABUAQ
MEHEAXEPA MO3BOHMTL MOCTABLLIMKY U MPU STOM MPEABIABUAQA AOKT
SKCNEPTU3bI. PAKT MOAAEAKM ObIA AOKA3AH, A MOKYMNATEAIO
BEPHYAU AEHbIMM. KOKMM HOPMATUBHBIM OKTOM MOAB3OBAOACQCH
NOKYMATEAbHMLLA, YTOObI AOKQ3ATb CBOIO MPABOTY ¢




OT1BET

0 B COOTBETCTBMM C TAQBOM 2 CTATbEM 18 NMYHKTOM 1. NOTPEBUTEAL B CAYHAE
OOHAPY>XXEHUA B TOBAPE HEAOCTATKOB BrpABE NOTPEBOOBATH MOAHOIO
BO3MELLLEHNS YObITKOB, MOUYMHEHHbBIX EMY BCAEACTBME NMPOACKM TOBAPA
HEHOAAEXALLETO KAOYEeCTBA. B NyHKTE 5.3TOMN CTATbM YKA3AHO:— OTCYTCTBUE Y

TPEOUTEAN KOCCOBOIO YEKA MAM TOBAPHOIO YEKA AMDO MHOTO AOKYMEHTQ,
YAOCTOBEPAOLLLETO ADAKT MOKYMKM TOBAPA, HE IBAFETCH OCHOBAHMEM AAS
OTKQA30 B YAOBAETBOPEHMM €ro TPeOOBAHUN. B CAyHae cnopa O NpUYMHAX
BO3HMKHOBEHMSA HEAOCTATKOB TOBAPA MPOACBELL (M3rOTOBMUTEAD),
YNMOAHOMOYEHHASN OPTAHM3ALMA MAM APYTOE BUHOBHOE AMLLO OOA3AHbI
MNPOBECTMN DKCNEPTM3IY 30 CBOM CYET. [1oTpebUTEAL BMNPABE MNPUCYTCTBOBATH
NPU NPOBEAEHUMN DKCNEPTU3bI.




3aA04a Neo 11

0 MNMokynateAb NPMOBPEA B MATA3MNHE
OBTOMATHMYECKYIO 3YOHYIO LLLETKY. AOMA OH
OOHAPYXMA, YTO LLLETKA He paboTaeT. B
MATA3MHE TOBAP HE MPUMHIAM, CCbIAQSCH HA TO,
4TO MEAMLIMHCKME TOBAPDLI BO3BPATY M OOMEHY
HE NMOAAEXAT. [1PABbl A PABOTHUMKM MATA3MHAC




OT1BET

[0 B cootBeTCTBMM CO CTATbEM 18 NYHKTA 1 MOTPEOUTEAL B CAYHOE
OOHAPY>XEHUA B TOBAPE HEAOCTATKOB BrNpABE MOTPEDOBATH
30MEHbI HO TOBAP 3TOM XXE MAPKU. B COOTBETCTBMM CO CTATLEM
21 NyHKTA 1 NOKYynateAto 0043aHbI 30MEHMTL TOBAP B TeYeHue 7/

HEWN CO AHS MPEABIBAEHNA YKA3ZAHHOTO TPEBOOBAHMS
notpedbureAem. [NoCKOAbKY 3yOHAS LLIETKA HE PABOTAAQ, TO
TOBAP MPU3IHAETCA HEHAAAEXKALLLETO KAYECTBA, M CCbIAKA HA TO,
4TO TOBAP MEAMLIMHCKMM 3AECH HE MPABOMEPHA. MArasmH
AOAXKEH 3AMEHMTb HEMCMPABHYIO LLIETKY HA TAKYIO XK€ TOAbKO
MCMNPABHYIO, MAM BEPHYTb AEHbBIM MOKYMATEAIO.




3aA04A Ne 12

0 [TokynateAb 30KA3AA MO MHTEPHETY TEAEBM3OP.
Hepes 4 AH9 TEAEBU3OP CIOPEA.

[0 Koraa nokynareAb OBpPATUMACH HO CTPAHMYKY, TAE
30KA3bIBAA TOBAP, OHA ObIAG NMYyCTA. KTO BUHOBAT

B AOHHOM CUTYALMMN S




OT1BET

0 B COOTBETCTBUM CO CTATLEM 26 MYHKTOM | AOTOBOP PO3HUYHOM KYMAU-MPOACXKM AOAXKEH
ObITb 30KAIOYEH HO OCHOBAHMM O3HOKOMAEHUS MOTPEDUTEAT C MPEAAOKEHHbBIM
NPOAQBLLOM OMMUCOHUEM TOBAPA NOCPEACTBOM KATAAOTOB, MPOCMNEKTOB, OYKAETOB,
JOOTOCHUMKOB, CPEACTB CB43M (TEAEBU3MOHHOM , MOYTOBOM, PAAMOCBA3M, MHTEPHETA U
APYTMX) AWM MHBIMM MCKAIOHQIOLLIMMM BO3MOXHOCTb HEMOCPEACTBEHHOTO O3HAKOMAEHMS
NOTPEDBUTEAN C TOBAPOM AMOO OBPA3LLOM TOBAPA MPU 3AKAKOYEHMM TAKOTO AOTOBOPA
(AMCTAHLUMOHHBIM CMOCOD NPOAQXM TOBAPA) CMOCOOAMM.

0 B,BTOM XE CTATbe MYHKTE 2 YKA3AHO, YTO MPOACBLLOM AO 3AKAIOYEHMA AOTOBOPA AOAXKHA
biITb MPOEACTABAEHA MOTPEDBUTEAID OO OCHOBHbIX MOTPEBUTEABCKMX CBOMCTBAX TOBAPQA,

00 aapece (MeCTe HOXOXAEHMS ) NPOACBLLA, O MECTE U3FOTOBAEHMSI TOBAPA, O MOAHOM
PUPMEHHOM HAMMEHOBAHUM MPOAABLLA (M3FOTOBUTEAS), O LLEHE 1 OO YCAOBUSIX
npuobpeTeHns TOBAPA, O Ero AOCTABKE, CPOKE CAYXXObl, CPOKE TOAHOCTU U
FAPAHTUMHOM CPOKE, O NOPAAKE OMNAQTHI TOBAPA, A TAKXKE O CPOKE, B TEYEHME KOTOPOrO
AEMNCTBYET MPEAAOXKEHME O 3AKAIOYEHWMN AOTOBOPA. B 3TOM CUTYALLMM MOKYMATEAb TAKMX
CBEAEHMM HE NOTPEDOBAA Y MPOACBLLOB. [TO3TOMY MY HE C KOrO CNPOCKUTb 30
HEKQYECTBEHHbIM TOBAP M YObITKM OH MOHECET CAM.




UCKOBOE 3AABJIEHUE: CTPYKTYPA U COOEPXAHME

"BBOAHAA HYaCTb («LWankKa»): HaMMeHoBaHMe cyaa, nuu,
YYaCTBYOLLUX B gene, nx agpeca, 0aHKoOBCKME PeKBU3UTHI,
KOHTaKTHble TesledOHbl, 3N1IEKTPOHHbIE aapeca;

"onucaTesibHaA 4YacTb: obCcToATEeNLCTBA Aena
(XpoHONOrnMYyecku), cCollIka Ha A0Ka3aTeNbCTBA;

*"MOTUBUPOBOYHAA HaCTb: CCblIJIKa Ha aKThbl
3aKOHOOaTeNbCTBa + pPacCyerT.

"PEe30JIIOTUBHAA («MPOoCUTENIbHAaA») YaCTb: TOYHOE
o003HavYyeHne NCKOBLIX TpeboBaHUN,

B KOHLE - nepe4vyeHb npunox(enm‘i, UHbIE CBe4EeHHnA,
noanuchb UCTUua NN npeancraBuTesid UCTLAa.

o




M CKOBOE 3ARBNEHUE
0 3awmTe npas noTpebureneii 1 o B3bICKaHMM MOPANbHOrO BpeAa

200__ r. a npnobpen B marasvHe ToBap
33 pyb6.

JaHHbIR GaKT NOATBEPMAIETCA UEKOM M TOBapHbiM yekomot ™ " 200__r.

MNocne TOro, Kak A NpUwWen AOMOI ¥ NpoBepun Tosap, B Hem Bbinu oOHapyKeHb! cneayoume
HeMUCNPaBHOCTK: g

Nockonbky AedeKkTbl KYNAeHHOro ToBapa oOOHapy)eHbl B Nepuos rapaHTMMHOrO CPOKa, A
06paTnACA B MarasuH ¢ NnpocbOoi Mam 3ameHnTb A3HHbLIN TOBAP, UMEIOWNI CYLLECTBEHHbIE HeJOCTaTKN,
Ha TOBap TOW Xe MapKu, MoAaenu, uam 3abpaTb NCNOPUYEHHDIM TOBAp ¥ BEPHYTb MHE AeHbrv. O4HaKo
MaraswH Aan oTpuuaTenbHblid oTeeT (OTKasanca 3ameHuTb OpakoBaHHbIM TOBap wam 3abpaTtb TOBap U
BEPHYTb AeHblru), He 06DACHUB NPUUMHDI.

CuMTalo, UTO ASWCTBUMAMM COTPYAHWKOB MarasMHa MHe nNpPUUMHEeH MOpPanbHbii Bpea,

BbIPA3UBLUMICA B HPABCTBEHHbLIX CTP3AaHWAX, KOTopbie Obinn nNpuuMHeHbl MHe u3-3a rpyboro
00paweHnA COTPYAHNKOB MarasmHa.

3a npoBeAeHne IKCNepPTU3bl MHOW ObINO ynaaueHo py6., uTO NnoATBEpPNAIETCA
yexkom N o) il 200__r.

Ha ocHoBaHuu 3aKoHa P® "O 3awure npas notpeburenen”

neoLuy:
1. B3bICKaTb C OTBETYUMKAE MOPANbHbLIM Bpea B cymme
NpunoxeHna:

1. TOBapHbIM YEK MarasmHa.

2. KonuAa AOKYMEHTa, CBUAeTeNbCTByowero o6 onaare 3kcnepTusbl.
3. Konua UCKOBOTO 3aABASHUA.

4. CNnpaBKa MacTepPCKOM rapaHTUIMHOIO PeMOHTA.




B kakoii cys1 MOKeT 0OpaTUThCH OTPEOUTENb ?

|

;
e

11O MECTY
11O CO6CTB€HHOMy I1O MECTY
3ARKJIIOYEHNU A
Metly HAXOA L NJIN UCITOJIHEH U A
ANUTEJIBCTBA OpraHu3alinu

JI0OTOBOPa




CTpyKTypHbIE

noapasaeneHus
B aAMUHUCTPALUAX
paloHOB (ropoacKux
OKpYros)

KOHCyNbTaumm no tenedony,
Ha NpuMeme, OKazaHuMe NoOMOLLU
B COCTaBNEHUU NPETEH3UN
NCKOBbIX 3aABNEHUN

AnBOKaTCKan
KOHTOpA

IOPUCTbI PA3bACHAT NPaBa,
COCTaBAT AOKYMEHTbI,
6yayT npeacTaBNATbL
BalUM UHTEpPECHI B cyae

TepputopuanbHbii oTAEN
YnpasneHusa deaepanbHoi
cnyx6bl No Hag3opy B chepe
3awmMThl npas notpeburtenen
n Brarononyyma YenoBekKa

KOHCYAbTaLMn No Tenedony,
Ha Npueme, NPOBEPKMU
Nno 3aABNeHUAM U Kanobam

MNoTtpebutens

Cya
B cya moXHO obpaTtutbea:
MO MECTY XXUTe/IbCTBa,
MO MEeCTY HaxoAeHUn

OoTBeTYMUKa

MmorKeTe noTpeboBaTb NONHOTO
BO3MeLLEeHMA YObITKOB,
HEeYCTOMKKN, KOMNEeHcaunm
MOPanbHOro Bpeaa

ObuiecTBeHHble

OpraHu3auumm no 3awure
npas norpeburenen

KOHCY/1IbTauun, NOMOLLb
B COCTaB/1€eHUN UCKOBOIO
3aABNeHunA, 3allmTa B cyae,
He3aBucnman aKCnepTunusa

JKCNepTHbIe

OpraHu3aumm

npoBeaeHue IKCNepTm3bl
KayecTsa TOBApoOB.,
pabor, ycayr



Cnacubo 3a BHUMaHuel

> 2
7~ 4 BbIbUpaAro
KayecTBo!




