OTUKa ooLLEeHns



ITUKa O0LLEeHNs C uHBanMaamu
Ha Kpecrie-Konsacke

He cneayet npu obcnykuBaHum nHBanuaa oopallatbCs K CONpoBOXKAatoLLEMY,
HeobxoaMMo pasroBapmBaTh ¢ caMUM MHBanNuaom. O6pallasck K
conpoBo)aatoLlemy Bbl faete NOHATb MHBaNMAY, YTO HE CYMTaETE ero
NOSTHOLIEHHbIM YeTOBEKOM.

He cnenyet pasroBapmBaTb C MHBANMOOM Ha KPecrie-KOnsiCKe, CTOS1 OKOSO Hero.
[1pn pasroBope ¢ MHBaNMAOM CrielyeT CeCTb PSAAOM, YTOObI EMY HE NPULLITOCH
3anpokmabiBaTb ronosy nNpu obweHnn. [ins Hero ato byaet 6ones3HeHHo.

He cneayet okasbiBaTb MHBaNMAy NOMOLLb 6e3 NpocbObl UNK cornacus ¢ ero
CTOPOHbI, HacTaMBaTb Ha OKka3aHMM NOMOLLM, ECIM OH OT Hee oTkasbiBaeTcs. [Mpu
oKa3aHW1 NOMOLLI HEOOXOAMMO NpeaBapUTENbHO NOMYYUTb OT yKa3aHUs, YTO
crneayet genatb, 3aTeM YeTKO cneaoBaTb MHCTPYKLUMAM MHBaNuaa.

He cnenyert BbINOMHATL 3@ MHBanNuUga AenNcTBUs, KOTOPble OH MOXET BbIMOSHUTL
cam (BbITalLUTb JOKYMEHT U3 Nanku, 3anonHUTb AOKYMEHT, yopaTb AEHbI B
KoLlenek n 1.4.).

He cneagyet Toponuntb MHBanuaa, Habeputech TepneHna nxaute. fliogun ¢
HapyLUeHHOM PYHKUMEN PYK MOTYT AenaTb BCe MeAJIEHHO.

He cneayeT BbinyckaTb NnepeaaBaemblvi NPEAMET (OOKYMEHT, PYYKy M Mp.) NOKa He
ybeanTech, YTO NHBANUA, KPENKo ero AepXkuT. Jlloam ¢ HapyLleHHomM dyHKLUMEN pyK
MOrYT He YCNeTb KPErnkKo B3sATb NPeAMET N YPOHUTb ero. [lonycTumMo NonoXxuTb ux
PSIAOM C HAM Ha CTOf.



* He poTparnBanTechb [0 Kpecra-Konsckn (pyyex,
NoATOKOTHUKOB) Oe3 paspeLleHnsa nHBanuga, ato
NIMYHOE MPOCTPAHCTBO MHBaNMaa, eEMy 3TO MOXET
BbITb HEMNPUATHO.

e 3anpeLeHo 0briokaumMBaTbCs Ha PY4KM,
NOOSTIOKOTHUKM N AP. YaCTW KONSICKM NPU ODLLEHNN C
MHBaNMAOM. 3TO MOXET Bbl3BaTb NOAEPrMBaHME U
noKkadmBaHMe KOMACKU, YTO BbIBaeT HENPUATHO
4eroBeKY, a B HEKOTOPbIX Cry4vasix U Bbi3BaTb
CNacTUKY (pe3kne HeENPON3BOSIbHbLIE ABMKEHUS —
«BbIKNObI»).

* He poTparuBanTechb 00 MHBanNuaa Npu odLeHnu,
9TO MOXET BbI3BaTb Y HEro 60Ne3HeHHbIE
oyLleHuns1. Bbl npy 3ToM MOXeTe HaHeCTH
4yerioBeky TpaBMmy.



Y4yeT 0coBEHHOCTEN MHBANMMOHOCTM NO 3PEHULO

IHBannaoB no 3peHno MOXHO pa3fenuTb Ha Tex, KTO:

*OCJIEN C AETCTBA U 3HAET TOSbKO BpanneBcknn penbedHO-TOYEYHbIN
LUPUAOT, HO YMEET CTaBUTb CBOK NOAMNUCH.

*OCrien B 3pesioM Bo3pacTe, YMeET nN1ucaTtb BCNenyr CBOK NOAMMUCH,
pacLndpoBKY noanucu, gaty npuv oopMIieHNN JOKYMEHTOB,

*MOXET NONb30BaTbCA KOMMNbLIOTEPOM U YMTATb TEKCThI C 3KpaHa npwu
yBernunyeHnn TeKcTa, UCrosb3ys oCTaToYHOE 3peHne, U 3a CHeT
FOSIOCOBOIO YTEHUA C 3KpaHa, nony4vaTb yCnyrm gUCTaHUMOHHO Yepes
NHTepHeT,

*HEe YMEET MNosib30BaTbCA KOMMbIOTEPOM, HE MOXET BOCMOSIb30BaTLCA
ycryramm 4yepes MHTEPHET, BO3MOXHOCTAMM yaaneHHOro cepBuca,

*MOXET NOoNb30BaTbLCA CMapPTPOHOM C 03BYYKOU TEKCTOB N MOXET
npocnyLwaTb CMC COOBLLEHMNS, MOSIb3YOTCA MHOXECTBOM roSI0COBbIX
CEPBUCHLIX MPUNOXXEHUN, B TOM YMCI1e rof1IoCoBbIM HAbopOoM
TenedoHHbIX HOMEpPOB.



3aTpyaHeHUs B nepeaBuKeHUN

[lns 6e3onacHoOro nepeaBuxeHns cnenble nioaM Ucnonb3yT 6enyto
TpocTb. C ee NOMOLLIbIO MHBaNM OLLYMNbIBAET NOBEPXHOCTb NyTEWN
nepenBuxeHus nepen codbom NpMMepHO Ha paccTosiHumM 0,5-0,6 M.
TpocCTbio TakKe MOXXHO onpeaennTb NPenATCTBUA Ha BbICOTE
npumepHo 0,7 M (BbiCOTa PYKOATKN TPOCTU B paboyeM nonoxKeHum),
Tak Ha3blBaeMble HaBucatloLLne NpenaTcTBUS.

NHBanuabl No 3peHMo MOryT UCMONb30BaTh NPU NepeaBukeHnm
00OOCTPEHHBIN CNyX, CUCTEMBbI GPS-HaBurauumu.

[1ononNHUTENbHO K TPOCTU HEKOTOPbLIE NCMOMNb3YHT CODaKy-
NOBOAbIPS, KOTOpas NpUy4YeHa ocTaHaBNMBaTLCA Nepen
NPensaTCTBUAMM, NMOAHMMATL U OTAaBaTb XO35MHY ynasLine
npeameTsl. [1o 3akoHy cobaka-noBoabipb MMEET NPaBo creaoBaTh 3a
XO35IMHOM B Itobble NoMeLleHus.



OOuweHue c noceTutensam c npoobnemamu
3peHunn

[1pn nosiBNEHMN Ha 0OBbEKTE NHBaNUAa no 3peHuUto
cnegnyet eMy NpeanoXntb cBon ycnyrun. [1na aTtoro
OOTPOHLTECH OO0 PYKU YenoBeKa npeacraBbTeCh (Ha30BUTE
CBOE MMSA U OOJKHOCTb) U 3agaunTe Bonpoc: «Bam
NOMOYbL?», «4TO MMEHHO Bbl XOTUTE?» U T. N. He creayer
HacTauBaTtb B Crlydae OoTkasa OT NOMOLLW.

B cny4dae, ecnu He3psaA4Mn NOCETUTESNb COrnacurcs
NPUHATL MOMOLLb, Y3HaUTE ero M4, YToObl OH NOHMMaTT,
Koraa Bel obpallaetecb MMEHHO K HEMY.

OOpaLlyasch K He3psA4YeMy NOCETUTENMIO, HY>KHO Ha3bIBaTb
ero rno umeHun. B pasroesope npaBunbHee obpallaTbcs K
caMOMYy CMNernomy, a He K ero CryTHUKY.

Ecnu Bbl BbIHY>KOEHbI OTNYYNTLCA, NpeaynpeauTe
CIlenoro o CBOeM yxoze.



[1ns 03HaKoOMIeHUsa ¢ NpeaMeToOM Ha HEero HanpaBnsT PYKY HE3PAYETO,
nydwe obe pyku, n N03BOMAKT CIMTOKOMHO €ro U3y4nTb, AaBas YETKOE
0OBbSACHEHME TOMY, YTO OKa3bIBaeTCA NoA Nanbuamu. He cnegyet BoauTb
PYKY crienoro no "ocmarpusaemMomy" npeameTy, XenaternbHO ero He
TOPOMNAUTD.

He 3ameHanTe YTeHmne Kakoro-nnbdo JOKYMEHTAa ero nepeckasom,
0COBEHHO ecnn nHBanuay rno 3peHUI0 HY>XKHO ero NoanucaThb.
ObsasaTernibHO HPOPMUPYUTE NOAPOCTKA UMK B3POCIIOro HE3PSYEro O
NpPaBOBbLIX NOCIEACTBUAX €ro A4ENUCTBUN, CBA3AHHbLIX C NOANMUCAHUEM
nobbix bymar. NoMHUTE, YTO MHBANMAOHOCTb HE OCBODOXOAET YeNoBeKa
OT OTBETCTBEHHOCTU, OOYCIOBIEHHOWN OOKYMEHTOM.

YToObl NtOOsIM C NNOXUM 3peHneM fnerde ObIno YNTaTb TEKCTLI U
00ObABNEHMS, Ny4llie UCNOoNb30BaTh WpNT Arial, kernb He MmeHee 18.

Ons obcnyxmnBaHnsa noceTuTenen ¢ HapyLeHUsIMN 3pEHNS
peKoMeHOyeTCs UMETb B yUYpeXaeHum crneumanbHoe obopyaoBaHue:
Nynbl, B TOM YUCIE 3NEKTPOHHbIe, OpanneBcKkue NpUHTEpPbI 1 Np.



3aTpyaHEHUA B
W\ nonyyeHumn nHdopmauum

 BusyanbHasa nHopmauus

[Ona cnabosnaauwmx Heobxoanma smayarnbHast MHGOpMaLus
KPYMNHbIM LWPUJATOM MOBLILLEHHOW KOHTPACTHOCTW. [1ns
Tabnuyek Ha MecTax obCcnyxnBaHusi, ABepen KabMHETOB 3TO
LPUT pasmepom 1,6-2,5 cM, ANa JOKYMEHTOB MOXET
noTpeboBaTbCA LWWPUAT Kernem 18.

e TakTUnbHaa MHpopmaumns

CnenbiM MOXeT NoTpeboBaTbCsl TEKCT C NEPEYHEM YCHYT,

pacnedyataHHbIU peribeHO-To4YeYHbIM WpudTom bpanns
B Hayane nocelueHns ydpexaoeHuns crnenyeT NPpennoXnTb He3pademy

NOCETUTENIO MNO3HAKOMUTLCA C perbedHO-TaKTUMbHbIM NilaHOM OObEKTa,
NPOMHJOPMUPOBATL O HANMYMM Ha OObEKTEe TaKTUIbHbIX TabnmMyek, mecTte
N BbICOTE MX pacnonoXxeHus. B cny4yae oTkasa 03HaKOMUTLCA C
TaKTUIIbHOU MHJOOpMaLMeN He crneanyeT HacTtaneaTb

OcuHoBckas B.B.



MHBanuabl no cnyxy (rnyxue)

CyLLECTBYIOT pa3Hble CTENEHU MYXOTbl:
cnabocnbilaline, «NPakTU4EeCKU» ryxue u
NONHOCTLIO rMyxue. MoXHo onpeaenuTb
cnadocnblwallmx No HanuyKuo y HUX CIyxXoBOro
annaparta. [nyxue nogn obuwarotca mexay cobon
C NOMOLLbIO XXECTOBOrO A3blka,. HEKOTOpbIE N3 HUX
MOrYT YnTaTb No rydbam u roBopuThb.

Heobxoanmbi:

*BM3yanbHas MHopMaLms,

*NyOnMpoBaHue 3ByKOBOW MHdOpMaLIMM BU3yarbHON
(TEKCT, CBETOBbLIE CUTHAnbI),

*UHOYKLUMOHHbIE METNN UM NacCUBHblE MH(PpaKpacHble

CUCTEMbI B LUYMHbIX MOMELWLIEHNAX,
* CypaonepeBoaunK.

* OcuHoBckada B.B. 9



OOLweHue c noceTUTensamMm c
npobnemamu cnyxa

« CNoBO «IMyXOHEMOW» OCKOPOUTENBHO 1 HE
KoppeKkTHO (B 1956 roay BcemupHag
accouunaumnsa rnyxmx n3eectusa o TomMm Bce
CTpaHbl, opraHu3aumm n BeaomMcTBa)
[1paBUNbHO: — «HecCnbIWallMe», «rnyxmey,
«JII0AN C HApYLWEHUAMMN cryxa.

* Pyccknm 3ByKOBOU A3bIK OANA HECNbIWALLNX —
MHOCTPaHHbIN. OHM 0OLLLAOTCA Ha XXECTOBOM

» XecToBbIU A3bIK - NONMMHOUEHHAas
NMIMHIBUCTUYECKAA CUCTEMA CO CBOEWU NEKCUKOWN,
MOPdONiornen n rpammaTuKon.

OcuHoBckasa B.B. 10



* YunTbIBas, YTO ecTb Noamn cnabocnbillalline n ectb rmyxue,
HeobXxoaAnMOo NpeaBapUTENbHO BbISICHUTb CTENEHb MYXOThI.
Ecnu nocetutens obnagaet 4oCTaTouHbIM OCTaTKOM Cryxa,
BMOMHE A0MNYCTUMO NOJIb30BaTbLCS CIIOBECHON PEYbIO.

« CnyxoBow annapaT He npeBpaLlaeT ryxoro B CrblLLAaLLEero u
He Bcerga 0aéT BO3MOXXHOCTb BOCMPUHMMATB pedb. [pu
CUINbHOW NOTEpPE Criyxa OH NOMOraeT yCnbllwaTh TONbKO
cboHOBbIE 3BYKM (LLUYM, TOMOT, FPOMKMIA KPUK, CUTHAI
MaLUWHbI, Nnaii cobaku 1 T.4.,), HO He peyb.

* He KpnunTe B YXO rMyXOMY, 3TO HE MOMOXET, a 3BYKOBOW
«ygap» Ans vYerioBeka co CryxoBbIM annapaTom. Hepecuyp
rPOMKNE 3BYKM, KPUK MOTYT BbI3bIBaTb Y IMyX0ro YeroBeka

one3HeHHbIe oLyLleHns. B TakoM criydae oH 3aKkpbiBaeT
YW pyKamu, MopLUMTCA. DTO CBA3AaHO MMEHHO C
OnckoMdOpTOM B YX€, a HE C HEXENaHMEM o0 aTbCcA U
crnywaTtb cobeceqHuKa.

* [1py 0bLLEHNN HYXKHO BCTaTb TakK, YTOObI ObII10 BUAHO NNLO
COTPYAHUKA 1 0CobeHHO rybul. YteHune ¢ ryd, 4OCTaTouHO
CNOXHbI MNPOLIECC: HE BCE 3BYKN apTUKYNNPYIOTCS, HE Yy BCEX
XxopoLluas agTI/IKg/J'IFILI,I/IFI, N T.4. MakCumym NOHMMaHUS peydn
no rybam 60 — 65 % 4OCTOBEPHOCTN.



* [lpexge, YeM Ha4aTb pasroBop, yoeamTech, YTo Ha
Bac CMOTPAT, NMbo NnpuBnekuTe K cedbe BHUMaHUE.
[na npuBnevyeHns BHUMaHUS rmyxoro YenoBeka
YMECTHO JOTPOHYTbCS A0 ero nrie4a unu
noxnonaTb nepen HUM rno cTony.

* Bo Bpema pasrosopa nnu beceabl Bawe nnuo
OOJMKHO ObITb 4OCTATOYMHO OCBELLEHO, NTNLO UK
rybbl He OO KHbI ObITb NPUKPLITEI pykamun. BaxHo,
4YTOOBLI MPY OOLLIEHNUN HE MELLANTN MOCTOPOHHME
MCTOYHUKU LLYMa.

 [OBOpPUTE B POBHOM TEMMNE, HE TOPOMACH, CIIOBa
NPOU3HOCUTE YETKO, MO BO3MOXXHOCTU MEASIEHHEE,
4yeM 06bI4YHO, HO BEe3 U3NNLLIHErTO apTUKYNMPOBAHUS
N KPUBIAHUSL.

* Bo Bpem4 pasroBopa crieqayet UCNonb30BaTh
npocTtblie ppasbl. [ToMHUTE, YTO Nepen Bamu
4yeroBekK, ANA KOTOPOro PYCCKNUN — NUHOCTPAaHHbIN
A3bIK!



* iMenTe TepneHne. He oTmMaxmBauTeCh OT MMyXOro
cpaasy, ecnu Bl unm Bac He noHanu. lNonpocute
NOBTOPUTb, UMM HAaNucaTb.

* O4eHb YMECTHO NpeasIoKnTb MHBaANUAy 3apaHee
NOAroTOBNEHHbIN TEKCTOBOW BapuaHT No npeameTy
ooweHus. C KeM-To onTumasnieH MeTon 3arnuncok.

* UTOOBLI COOBLLNTL MYyXoMYy HEODXOANMYHO
MHdopmaumio no TenedoHy, cneayeTt nockinaTtb
CMC.

* B oTOenbHbIX criydasix Heobxoammo
BOCMONb30BaTbLCA yCcnyramm cypgonepeBogyunka.
Ha obbekTe, B y4peXXaeHNU HYXeH XOTs Obl 0OgMH
4YernoBeK, KOTOPLIN 3HAET NEKCUYECKNN MUHUMYM
YXECTOBOIO A3blKa.



Cnenornyéxme noceTuTenu

CInn y YernoBeKa rnpu NonHOW rnyxore
yTpadeHa BO3MOXXHOCTb BU3yasbHO
BOCMNPUHMMATb XXECTOBblE COOBLLIEHUS, TO
NCNONb3YEeTCHA KOHTaKTHas doopmMa NposiBNeHnd
XecToB. B aToMm cny4yae Heobxoanmo nomMoLb
TndonocypaonepeBogymMKoM.

Ecnu HeT Takon BO3MOXHOCTK, CaMOe€ NMPOCTOoe
CpeacTBO OBLLEHNSA CO CNENOITIYXUM - 3TO
NMMCbMO Ha NagoHun - aepmorpadumsa. Ectb aBa
cnocoba ncnonb3oBaHUa gepmorpadun:
nanbLEeM CNenornyxoro YenoBeka MnMdo TyrnbIm
KOHLIOM PYYKM UK KapaHaalla nucaTtb
nevaTHbl€ OYKBbI Ha NTaoHU
BOCMNPUHMMAIOLLEINO peyb; NucaTb BYKBbI §
nansLemM BOCNPUHNMAIOLLEro peyb Ha NNoCKoW
POBHOM MOBEPXHOCTN.

Cnenornyxuve MoryT YntaTb TEKCTHI,
HaneyaTtaHHble No bpawurnto.



OOLeHue ¢ NIaAbMU C MeHTalNbHbIMM
HapyLeHUaAMHn

Heobxoanmo pasroBapmBaTth C HUIMU He Kak C D0STbHbIMU
noabMK, a ¢ yBaXXeHMeM, CNoKOWHbIM TOHOM rofoca, He
aonyckasi pe3kocTu.

dpasbl JOMKHbI ObITb KOPOTKUMU, BHATHO
npousHeceHHbIMU. XXenaTternbHa YeTkas MearneHHas
peYb.

He crnieayet BCtynartb C HUMKW B ANCKYCCUU N CMOPUTD.

B HekoTOpble MOMEHTbI 3TV NIOAN MOTYT UCTbITbIBATb
SMOLIMOHanbHbIE CPbIBbI, ObITb BO30OYAUMBIMU U
HeypaBHOBELUEHHbIMW. HE0DX0AMMO y4nTbIBaATb 3TH
COCTOSIHUS N CTapaTbCs YCNOKOUTb UX, BECTU cebs
OPY>KeNtOOHO, CPOCUTb X O TOM, YEM MOXKHO UM
NOMOUYb.

O4yeHb NOMOraeT y4acTme 3anHTepPeCoBaHHbIX
COMPOBOXAAOLLUX, HAaNpuMep poauTtenen oCoObeHHbIX
LeTen nnu Bocnutateneip MHTepHaToB.



MIH®opMmauua ans nogen c
HapyLLEHUAMU PA3BUTUS

ObecneunBaTb AOCTYMNHOE NpegoCcTaBneHne
YCTHOW U NUCbMEHHON MHJPopMaL KN B
Pa3fIMYHbIX )KU3HEHHbIX CUTYaLMsIX, cO30aBaTb
cUCTEMbI crneumnanbHoro aybnmpoBaHus
MHpopmMaunm (YynpoLLeHHbIE U MOHATHLIE
Hagnucu, npenynpexageHns, oo baBNeHns,
NPOU3HECEHHbIE B MEASIEHHOM TEMME SICHbIM U
OOCTYMNHbIM A3bIKOM, CUMBOSbI, MUKTOrPaMmmbl,
PUCYHKIN, doTOorpadomnm, KOHTpacTHaAA oKpacka
npeameToB, U T.4.).



OOLwWweHune c noceTUTenNnsaAMHu
C npobnemamu peun

B oOweHun ¢ aTumMmn noabmMm rnaBHoe ObITb
TepnenmBbiM, HE NepedbuBaTb N HE NMOMPaBNATb
nx. Npun o6LLEHNN HY>KHO CMOTPETL UM B NNLO,
nogaepXueas Bu3yanbHbIN KOHTAKT. Pevb
OOmKHa ObITb KOHKPETU3UPOBaHa, He crieayeT
MCMOJS1b30BaTb CINOXHblIE NPeaS1IoKEHUS.
3agaBaeMble NOCETUTENSM BOMPOCHI AOSTKHbI
ObITb KOHKPETHLIMUN, TPEDYIOLLMMU NPOCTbIX
OTBETOB UMM KMBKOB ronoBbl. He crneagyet
CNEeLWnNTb 3aKOHYNTb NPeanoXeHne 3a Takoro
NOCETUTENSA, MOXET OKa3aTbCsl, YTO OH ObIJ

HEMPaBWMJTIbHO MNMOHAT.



[loceTuTenu c rmnepknHesdamm (CnacTuUKon)

[ MNepKNHe3bl - HENPOWU3BOSbHbIE OBMXEHUA Tena nnu
KOHEYHOCTEeN, KOTOopbIe NPUCYLLU NOOAM C AETCKUM
LuepebpanbHbiM napanuyom (ALM) u MoryT BO3HUKHYTb
y nogen ¢ noBpexgeHnem CnMHHOro Moara.

OkasbiBaTb MNOMOLLb TakKUM NoaaM HaJo,
npenBapuTENibHO BbIICHUB, HYXXOat0TCA N OHKU B HeW. B
HEKOTOPbIX CUTYyaLMAX HaBsA3biBaeMasi MoMoLLb byaeT
MM TONbKO MeLlaTb.

[Tpy obLLEHUN HE crieayeT OTBNEKaTbLCS Ha
Henpowu3BoOnbHbIE ABMXEHUA NHBanuaa. XXenaTtenbHo,
4YTOObLI BOKPYI TAKOro Yyerioseka 61510 ceobogHoe
NPOCTPAaHCTBO. ECnn coTpyaHMK AaeT B pyKU MHBanuaa
Kakon-nmbo npeameT, XenaTernbHo NoACTPaxoBbiBaTb
npeaMeT OT nageHus.

B oToenbHbIX crniyvyaax a3t nogm MMetoT 4ONOMNHUTESbHO
1 Npobremsbl ¢ peybto. Toraa HY>XHO Mofb30BaTbCS
pekoMeHaaumMamMmun, NpuBeAeHHbIMM NS NOCETUTENEN C
npobrnemamu peum.



