KA3AXCKHWI HAIIMOHAJIBHBIA MEJJUIIUHCKUA YHUBEPCUTET UMEHU C.JI.AC®EHIUSPOBA

Ka(benpa KOMMYHUKATHBHBIX HABBIKOB, OCHOB IICUXOTCpaIlnu , O6H16ﬁ u MCHHHHHCKOP'I
IICUXOJIOI'H.

CPC

Ha TEMY:

DopMupoBaHNEe KOMMYHUKATHBHOH
KOMIIETEHTHOCTH CIEIHAJNCTA IO
rMrueHe U 3MUJAeMHO0JI0T U




MTOCCAPUW

Aanranus- IpUCnocoOjeHue Oprannu3Ma, JMYHOCTH, KX CUCTEM K XapaKTepy
OTACIbHBIX BO3JICMCTBUM WJIM K U3MEHUBIINMCS YCIOBUSAM >KU3HU B IIEJIOM.

beiiimjiey - )keKe ocepiHe , HEMece JKaJIlbl eMip ©3repreH KaraaliaapblHa
oeiimMaey AeHe , TYJIFa, OJlap/IblH JKYHEIepIHIH CUIIATHI.

ADAPTATION - the adaptation of the body , the personality , the character of
their systems to the individual effects , or to the changed conditions of life in
general.



MTOCCAPUW

KoHpuukr -
HECOIIache MEXAY JIByMs HIIH 00JIe€ CTOPOHAMHM, KOT/Ia Ka)Jasi CTOPOHA CTapaeTcs ClIe
JIaTh TaK, YTOOBI ObLIY MPUHSATHI UMEHHO €€ B3IJISbI WU LIEJIH.

KaKTbIFBIC - 9p Tapal OHbIH KOPIHICKE HEMECE MaKcaTTaphbl KaObLIJAH bl )KacayFra
TBIPBICAJIbI €K1 HEMECEe OIpHEIIE MapTUsIAPMEH apaChIHAAFbl KETICIICYILTIKTE.

The conflict - disagreement between two or more parties, where each party tries to
make it her looks or goals were adopted.



MTOCCAPUW

KOMMyHI/IKaTI/IBHaH KOMIIETEHTHOCTH — CIIOCOOHOCTD YCTAaHABJIMBATh U
IMOAACPIKUBATD H€O6XOI[I/IMBI€ KOHTAKTBI C APYI'UMH JIFOAbMU.

Communicative competence - the ability to establish and maintain the necessary
contacts with other people.

KoMMyHMKATHBTIK KY3bIPETTLIIK - 0acKa agaMaapMeH KaKeTTi OalaHbICTap bl

OpHaTy¥a, KoJijlayra KaolaerTi .



MTOCCAPUW

KoMMyHUKATUBHAS TOJEPAHTHOCTH — 3TO XapaAKTEPUCTUKA OTHOIICHUS
JUYHOCTH K JIFOJISIM, TTOKA3bIBAIOIAsI CTEIEHb MEPEHOCUMOCTHU €10 HEPUSATHBIX
UM HENPUEMJIEMBIX, 10 €€ MHEHUIO, IICUXUYECKUX COCTOSTHUM, KAYECTB U
MOCTYIKOB MAPTHEPOB MO B3aUMOJICHCTBHIO.

KovmyHukaTtuBTik Te3IMALIIK - YTKBIPIBIFBI JOPEKECT , OJI )KAaFBIMChI3 HEMECE
KOJIAChI3 , OHBIH, MIKIPiHILIE, ICUXUKAJIBIK MEMJICKETTED , KACUETTEPl MEH ©3apa ic-
KUMBLI CEPIKTECTEPMEH MIHE3 KOPCETETIH ajaM/IapFa >KeKe aJJaMHbIH ©3apa
KapbIM-KaTbIHAC TOH.

Communicative Tolerance - a characteristic of the relationship of personality to
the people showing the degree of portability it unpleasant or unacceptable , in her
view, mental states , properties and behavior in the interaction partners.



MTOCCAPUW

HegepOanbHoe 00u1eHre — 3TO KOMMYHHUKAIIMOHHOE B3aUMOJCHCTBHE
MEXKTy UHIUBHUAaAMU O€3 UCIIOJIb30BAHUS CJIOB ,TO €CTh 0€3 PEYEBBIX U SI3BIKOBBIX
CPEICTB, IPEACTABICHHBIX B MPAMON WIJIM KaKOH-T1M00 3HAKOBOU (popmMme.

JIMHTBUCTUKAJBIK KAPBIM KAThIHAC - OalJIaHbIC JICT TY3Y ChI3BIKIIEH HEMECE
CUMBOJIJIBIK TYPIH/IE KO3/IEJITeH COMIEY MEH TiJ1 KypaaaapblH >KOK OOJIbII
TaOBbLIAIbI , CO3/IEP KOJIIaHOal KEKe TYJIFallap apacblHAAaFbl ©3apa 1C-KUMbLIT
OOJIBIT TaOBUIAIEL.

Non-verbal communication - communication is the interaction between
individuals without the use of words , that is, without speech and language tools
provided in a straight line or a symbolic form .



MTOCCAPUW

I[IpodeccnoHaNIbHBIA UMUK — 3TO KOHKPETU3ALMS J€JI0BOTO UMHIKA, KOTOPBIX
MpeICTaBIISIET COO0M 00pa3 OTIEIBHOIO YEJIOBEKA KaK COTPYIHUKA, BIIEUYATICHUE O
€ro JIeJIOBBIX 1 MPOo(PecCuoHaIbHBIX KaueCTBaX.

Kaciou Oeiineci - KbI3METKEP1 PETIHE )KEKE TYJIFaHbIH O€itHeC1 OOJIBIN TaObLIAIbI
OU3HEC CYypEeTTiH E€PEKILENIr , OHbIH ICKEePIIK KOHE KOCi0M KacUeTTEPIiH acep.

Professional image - a specification of business image , which is an image of the
individual as an employee , an impression of his business and professional
qualities.



MTOCCAPUW

TpeBora — 3710 nncuxoaoruveckas 0COOCHHOCTb, CHUYKAIOIIAsi KOMMYHUKATUBHYIO
KOMITETEHTHOCTh Bpaya.

TpeBora — 310 SMo1IMs1, HapaBJIEeHHAs B OyayIliee, CBsi3aHHas C
MPOTHO3UPOBAHUEM, TPEABOCXUILICHUEM, OKUJIAHUEM BO3MOXKHBIX HEYJ1ay, C
(hopMHUPOBAHMEM COOTBETCBYIOIIMX OTHOIIEHUN U YCTAaHOBOK.

Ja0bL1 - OyJ1 A9pirep KOMMYHUKATUBTIK KY3bIPETTUIITIH a3alTaabl
MICUXOJIOTUSJIBIK €PEKIEeIIiT1 O0JIbIN TaObLIa bl .

J{a0b11 - OYJ1 KapbIM-KaTbIHACTAPAbl KATBIITACTHIPY JKOHE KOHIBIPFbLIAP/IbI TUICTI
BIKTUMAJI ICTEH OOJDKAy , KapCaHbIH/IA , KApCaHbIHAA OalIaHbICTHI , OOaIIaKKa
OarpITTAJIFaH AMOLMS OOJIBIN TaObLIAIBI .

Alarm - this 1s the psychological feature that reduces the communicative
competence of the doctor .

Alarm - this is the emotion directed at the future , associated with forecasting ,
anticipation , anticipation of possible failures to form relationships and to
appropriate installations.



MTOCCAPUW

IMIATHA — He HMMCIOIICC PAITMOHAJIBHOT'O OOBSICHECHUS IIOHUMAaHHC, ITIOCTHKCHUC
BHYTPCHHCTO MHpPaA UJIX SMOINOHAJIIBHOTO COCTOAHUS APYTOT0 YCJIIOBCKA.

IMIATHUA - TYCIHY , 1K1 9JIEMHIH TYCIHICTIK HEMece 0acKa TYJIFaHbIH
AMOIMOHAJIBIK MEMJICKET YIIIiH €IIKaHAail YThIM/IbI TYCIHIKTEME Oap .

Empathy - has no rational explanation for understanding , understanding of the
inner world or the emotional state of another person.



MTOCCAPUW

I dexTHBHAT KOMMYHUKALNMSA CTPOUTHCS Ha: YBAKEHUH K COOECEIHUKY, U HA
YMEHHUM CIIYLIATh €70, U YCIBIIATh U MOHATH €r0 CJI0Ba. Ha yMEeHun 4yBCTBOBATh
MICUXOJIOTUYECKUIN HAcTpoil cooecennuka. Ha criocoOHOCTH, MpaBUIbHO
OIPENIENUTh €0 HYX/Ibl, CTPEMJICHUSA U SMOLUM.

Tuimai OailyianbIic HETI3AEITEH : 0acKa aJjaMra KYPMET , )KOHE ThIHJayFa OHbIH
KaO1JIET1 , ’KOHE OHBIH CO3JICPIH €CTYT€ )KOHE TYCIHYTE . OHIIMEJIECYIIIHIH
MICUXOJIOTUSUIBIK KOHUI-KYWIH Cce31Hyre Kaoutertutirine . J[ypsic , onapabsiy
KOKETTUIIKTEPIH , YMTBUIBICHIH KOHE AMOLUSIIAP/Ibl AaHBIKTAY YIIIIH KaOlJIETIHE.

Effective communication is based on: respect for the other person , and his ability
to listen , and to hear and understand his words . On the ability to feel the
psychological mood of the interlocutor . On the ability to correctly identify their
needs , aspirations and emotions .



MTOCCAPUW

CeHCUTHBHOCTH K OTBEPKEHUI0 — 3TO CIIOCOOHOCTh BOCTIPUHUMATH HETaTUBHOE
OTHOIIIEHUE OKPY’KAIOIINX, B YACTHOCTH, NALIMEHTOB, KOTOPOE MOKET BOZHUKATh Ha
OMpEJIeNICHHBIX ATarax jedyeHus. JlanHas 0COOEHHOCTh MPEA0CTABIISIET Bpauy CBOCOOPa3HYIO
«O0OpaTHYIO CBSI3b», MO3BOJISAIOIIYIO EMY KOPPEKTUPOBATH CBOE MOBEICHUE BO
B3aUMOOTHOIIIEHUAX C OOJbHBIM.

bac rapry ymin Ce3iMTaaabIK - eMjiey 0enriii 01p Ke3eHAepIH/Ie OPhIH aTybl MYMKIH ,
aTan alTKaHa, HayKacTap/iblH OacKaJIap/iblH Tepic Ko3KapachlH KaObLIayFa KadiIeTi OOJIBII
TaObutaAbl. byl pyHKIMS , 01 HAYKACTBIH ©3apa KapbIM-KaTbIHACTAP/1a OHBIH MiHE3-KYJIKbIH
peTTey YIIiH MYMKIHAIK OepeTiH , «Kepi 6aiiaHbIC» JOKTOPHI TYPiH KaMTaMachl3 €Tel.

Sensitivity to rejection - is the ability to perceive the negative attitude of others, in particular
patients , which may occur at certain stages of treatment. This feature provides the doctor
kind of " feedback " , allowing it to adjust its behavior in the relationship with the patient.
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