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[loTpebUTENBCKUM PbIHOK - OTAEJ/IbHbIE NMLA U
IOMOX03AMCTBa, NpMobpeTatoLme ToBapbl U
YCAYr1 ANS IMMHOTO NOTPEBIEHMA.

ExxeaHEeBHO NOTpebmTeNnn NpMHUMALOT
MHOXECTBO PELUEHMMU O TOM, YTO KYMUTb.
[poAaBLbl M3y4YalOT NOTPEOBUTENEN B CBA3U C
TEM, YTO UM HEOOBXOAMMO MPUHUMATL PELLEHMS
0 TOM, Ymo, 20e U CKOJIbKO NnpojaBaThb.



/lna ocywecTBeHHUA BIMAHUA Ha
BbIOOPp Nokynatena HeobXxoAMMO
4YEeTKO NOHMMATb a/IFOPUTM MPUHATUA
peLleHna o NpMoopeTeHumn
onpeAesieHHOro ToBapa, a TaKXe
BblOOpe KOHKPETHOIro MecTa ero
nproopeTeHus.

B HacTosLlee BpemMsa cyllecTByeT
MHOECTBO TEOPUM
MOKYNaTeIbCKOro noseAeHus.
Hanbosbwiero BHUMMaHuA cpeam HUX .~
3aCNYXMBAIOT Caeyowme
M3BECTHbIE MOZENN. S




[peanonaraeTcs, YTO HYXXAbl MOKyNaTenen
HEeorpaHMY€eHHbI, C/1Ie0BaTENIbHO, OHM HE MOTYT
6bITb YAOBNETBOPEHDbI B MOJIHOM 06beme. Kpome
TOro, B YC/I0BMAX OrPaHMYEHHOro broaxKeTa
noTpebuTenb NoKynaeT Te ToBapbl U Yy TEX
TOProBLEB, KOTOPblE MAaKCMMaJ/IbHO
YyOBJIETBOPAIOT €ro N0 KPUTEPUIO CTOUMOCTM.
be3yc/sioBHO, AAaHHAsA MOJENb AOMNYCKaeT
CYLLECTBEHHbIE YNPOLLEHUSA, OrPpaHUYMBAIOLLME
ee NpakTUYeCcKoe UCMOIb30BaHME.



KenaHue TpatmTb A€HbIM MPPALIMOHAJIbHO
NpoABASAETCA Y NOTPEOUTENSA TOJIbKO NOC/IE TOro, Kak
KynJieHbl NpeAMETbl NEPBOM HEOBXOAUMOCTHU (T.€.
y/10BJIETBOPEHbI (PM3MOI0rMYECKME NOTPEBHOCTH).
HepoctaTtkoM JaHHOW MoAenu SIBAAeTCA JeNeHue
NOKynaTeneun Ha ABe rpymnrbl: Ha MMELLMX BCE
Heo6XoAMMble TOBapbl (MX MOTUBaLMSA NpearnoaaraeTt
HaJIM4YMe TOJIbKO CTPEMJ/IEHMS K YA0BOJIbCTBMIO) U
CTPEMALMUXCA K JAaHHOMY MOJIOKEHMIO (Y HUX HE MOXKET
ObITb APYrUX CTPEMJIEHUM, KPOME Ke
C3KOHOMMTD).




/lpyrue, 6osee coBpeMeHHble MOJE/N
MOKYNaTeIbCKOro noseAeHusa 6osiee WMPOKO
pacCMaTpMBalOT MOTUBALMIO NOTPEBUTENS,
KPOME TOro, onmcbiBaemas MMM 061acTb
MPUHATMUS PELLEHUA YACTO BbIXOAUT 32 PAMKM
cda3bl HENOCPEACTBEHHO KYMNIU-NPOJAAXKM
TOoBapa.




34ecb npeanoiaraeTcsd, 4YTo Ha
OCHOBE KOMMYHMKALMM Y NOKyNnaTens
CK/1ablBaeTCA OTHOLLUEHME K
NPOAYKTY, YTO NPMBOAMT K NMOUCKY
JIOMOSIHUTENBHOU MHDOPMALUN.
[MoTpebutenb coompaet
MHMOpMaLMIO, OLLEHUBAET ee
(paccMaTpMBaET asibTepHaTMBbLI). 4%
3aTemM noaBadeTcd MOTUBaLMSA K ‘
nokynke. Ecan npn 3ToOM He
BO3HUKAET HUKAKUX
HenpeaBUAEHHbIX NPENATCTBUM, TO
NOKYyrKa coBepLUaeTCcA.




Mapxe- Apyrue «JepHEIE NEwE» Peaxmu
THHTORLE CYEMYEEL (neycezEanEe) nerTpeSarern
CYNMYNEE] NeEYIATENN |
IEIEDMErIe- Xapa- Tlpaecc BaGop Taeapa
CxEe TEME- THEETE- Babop Mapxw
Texmnmn- || commm TmIpe- | Buabop ropraearo
Pacmpoc- I IECKEe THECYTER - IEsrd 0 ICPENEEA
Tlomrerye- TeNs I YIRE Bubop epessenn
TP CxEE THECYTICH
Tlpopee=rmm | KymsTypmae BuGop obnesa

Prc. 1. Mopgens DOKyIareNsCKOro NOBCHECHAN



1. NobyanTtenbHble paKToOpbl MAPKETUHIA (TOBap,
ero ueHa, MeTozbl pacnpoCcTpaHEHMA U
CTUMYJIMPOBaHME CObITA).

2. llpoyne pasgpaxmtenu (SKOHOMMYECKHUe,
NoJIMTUYECKUE, KY/IbTYPHbIE, COUMa/IbHbIE,
Hay4YHO-TEXHMYECKME).

3. Co3HaHMe noKynartena (ero XapakTepUCTUKU U
npouecc NpMHATUA UM pEeLLEHUA O NMOKYMKeE).

4. OTBETHbIE peaKummn nokynartena (Bbl6op
TOBapa, TOProBOM MapKu, NocTaBLUMKA, BPEMEHM
COBEepLUEHMA NOKYNKMU).



CornacHo Moaenu NoKynaTesibCKoOro noBeaeHus,
Ha NOTPeEBUTENA OKasblBalOT AENCTBUE
MapKETMHIOBbIE 1 ApYyrue CTUMyAbl. Kaxabiu
noTpeouTtesib obnaaaeT onpeaeneHHbIMU
JIMYHOCTHbIMM XapaKTEPUCTUKAMM. Y KaxKaoro
noKynarte i Npouecc NpUHATUA PELLIEHUS O
NOKYMNKe NpoTeKaeT rno-cBoemMy. B oTBeT Ha
no6yauTe/ibHble NPUEMbI MAapKETHHIA Y
noTpebmTena BO3HMKAET HablogaeMan peakums,
KOTOpasa BbipaXKaeTcAa B BblbOpe ToBapa, MapKM,
nocpefiHMKa, BPEMEHU U 0O bEMA NOKYMKMU.




Ha IMYHOCTHbIE XapaKTEPMUCTMKM Ye/I0BEKA
OKa3bIBalOT BJIMSHUE YeTblpe rpynnbl aKTOPOB:
KYNIbTYPHblE, COLMA/bHbIE, IMYHbIE M
NMCUXOJIOrMYECKME.

KynbTypHble dpaKTopbl onpeaensitoT OCHOBHbIE
3anpochbl 1 noBeaeHue notpeomtens. B noHATHe
KY/IbTYpbl BXOAAT: onpejenALas cMctema
LLleHHOCTEU, BOCNPHATUE, NPEeANOYTEHUA U CTUb
noBe/ZlEHUS - BCE 3TO YCBAMBAETCS YE/IOBEKOM B
CeEMbe U1 ApYrmx ool EeCTBEHHbIX MHCTUTYTax.

CoumainbHble baKTOPbl TaKXKe BAUAIOT Ha
noKynartesibckoe nosejexHne. Boi6op Mapok 1 ToBapos
BO MHOIOM JIMKTYETCSA OpPUEHTALMEN NOTPEOUTENA HA
pedepeHTHbIE TPYNMbl, K KOTOPbIM MOTYT OTHOCMTbCS
CeMbS, ApY3bs, 06LECTBEHHbIE M NPOMECCUOHA/bHbIE
OopraHm3aLum.

K IMYHOCTHBLIM pbaKTOpamM NpUYUCIAIOT BO3pacT M
3Tan *XM3HEHHOro UMKAa, poj 3aHATUM,
3KOHOMMYECKOE MNOJIOKEHUE, 006pa3 XKMU3HU U TUN
JIMHHOCTMU.

Ncrxonormyeckue pakTopbl: MOTMBALMS,
BOCMpPUATHE, YCBOEHME, MHEHMSA M B3rNAAbI.



® HasoBute 4 cocrtasaawouwme moaenmn «4epHoro
ALLMKa».

® Mpoaybampymte cywHocTb Moaenmn HuKcoHa.

® Kakue pakTopsbl, NO-BalleMy MHEHMUIO,

BJIMAIOT HAa MOZE/Ib MOKYMNaTe/IbCKOro
nosegeHuA.






