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" HPCAMCT n CpYHKHI/H/I PE€ICBOIO 3THUKETA B ACAOBOM
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2) Cucrema oOparreHni

3. Kyaprypa moBeacHuA. PedeBoit sTHKET.

3aKAFOYEHHE.



He xa’KABI 9€AOBEK HAACAEH AAPOM OPATOPCTBA U OOAAAAET CIIOCOOHOCTBIO KPACHBO U
IIPABHABHO IIPOMU3HOCHTH CBOIO PEUb. 1aKOE IMOAOKEHHE MOXKET IATYOHO OTPA3UTHCSA
HA YCTAHOBACHHUU ACAOBBIX KOHTAKTOB HAUM BCEU pabOTE B IIEAOM, IIOCKOABKY
HEIIPaBUABHAs PEYb U HE3HAHUE OCHOB A€AOBOTO OOITIEHUS MOIYT HAHECTH
HEIIOIIPABUMBIN BPEA KAPHEPHOMY POCTY U YCTAHOBACHHUIO AOBEPUTEABHO
COTPYAHHYIECTBA C ACAOBBIMU ITaPTHEPAMU.




IIpeomem u pynxyuu peueeozo Imuxema 6 06.1060m
ooweruu

DTHUKETHBIE @OpMyAbI HC COACPIKAT IIPAMBIX COO6L[ICHI/II>‘I, HO COACPKAT KOCBCHHBIC. CaoBO

<<3ApaBCTByfIT€>> B ITIOBCECAHCBHOM O6H_[CHI/II/I O3HAYACT: «f XOYIY IIOAACPKHUBATD C BAMH OTHOIIICHMD), 4
OTCYTCIBHEC 3TOTO 3THKETHOI'O 3HAKA4 HpO‘II/ITbIBaCTCH KaK HCXKCAAHIIC HOAACP)KI/IBZITI) oTHOIeHusA. Bor
IIOYEMY HOpMOfI ABAACTCA HPI/IBCTCTBI/IC COprAHI/IKOB, KAHMCHTOB, ITOCETUTEACH HE TOABKO B HaYaAE
6€C€Ab1, HO U ITpH OTCYTCTBHH HﬂMCpCHI/IH BCTYIIITH B pC‘ICBOfI KOHTAaKT.

CAOBO 3THKET (OT CppaHIIYBCKOT O etiquette — HpAbIK, 3TI/IK€TK21) OHpG,A,CAHCTCH KaK COBOKYITHOCTb
HpaBI/IA ITOBCACHMA. Kaca}omnxc;l OTHOIIICHHA K AFOAAM <O6XO}KA€HI/I€ C OKpY)KaIOHII/IMI/I, (1)OpMI)I

O6paHI€HI/I}I nu HpHBCTCTBHfI, ITOBCACHIIC B O6HI€CTBCHHI)IX MCCTaX, MaHCpr, OAC}KAa).




s [lpuBercrBre — OAMH 13 CAaMBIX Ba’KHBIX 3HAKOB
pedeBoro stukera. C ero HoMoIbro
YCTAHABAHBAETCA KOHTAKT OOIIATOIIIIXCH,
BEIPAJKAIOTCH OTHOLIICHUS MEKAY AFOABMH.
OcobeHHO 3TO BaiKHO B chepe ACAOBBIX
OTHOIIIEHUH, TA€ OT CUMIATAN UAU AHTUIIATIN
CODECEAHNKOB APYT K APYTY MOXKET 3aBHCETD
npuaATHe perrenus. [IpuBercrBue ¢ yAROKOIT (HE
00A3aTEABHO OTKPBITON AMEPHKAHCKOM, MOKET
OBITH, C ACTKOIT YABIOKOI) ABASICTCS HOPMOI
IIOBCEAHEBHOI'O OOIEHUS ACAOBBIX AFOACH.

DTHKeTHBIE (POPMYABI YACTO HPEACTABAAIOT CO00IT (PPa3e€O0AOTH3NPOBAHHbBIE IIPEAAOIKEHIA, ABAAIOIINECH TOTOBBIMU
A3BIKOBBIMU CPeACTBaMH. MHOITE€ M3 HUX BKAIOYAOT yoKe YIIECAIINE, CAMOCTOATEABHO HE YIOTPEOAAIOIIIECA CAOBA.
ITpeacTraBAaasa KOoro-HUOYAB 1pu 3HaKoMcTBE. I'oBopaT: Ilpomry AroOuTh 1 >kaAoBaTh! Ye3>KaroIuii TOBOPUT:
«CuacrauBo ocraBaresc:al He momunuaiite Amxom! CAOBO «AUXO» H «0KAAOBATH» B COBPEMEHHOM PYCCKOM A3BIKE yoKe€ He
yIoTpeoAsaroTCA.

C IIOMOIIIBIO CAOBE€CHBIX (pOpMyA MBI Bpra)KaeM OTHOIIICHMUA l'IpI/I BCTpe‘Ie paCCTaBaHI/II/I. KOI‘Aa KOI'0-AH00
6AaI‘OAapI/IM AN HPI/IHOCI/IM CBOHM M3BUHCHIA, B CUTyallU11 3HAKOMCTBA 1 BO MHOI'IX ApyrI/IX CAyYasnix. ApCCHaA nx
AOCTATOYHO oﬁmnpeH n CETOAHA, A KOTAA-TO Poccua paCHOAaI‘aAa OAHHMM M3 CAMBIX GOFaTLIX, ACTAABHO
pa3pa60TaHme ITHUKETOB ana.

HPI/IHHI/IHBI HNCIIOAB30BAHUA 3TUKCTHBIX (pOpMyA, IIOMMMO YHI/IBepcaAI)HOI‘O HpI/IHI_[I/Il'Ia BCXKAMBOCTH, - 9TO HpI/IHI_[I/Il'I

cooTBeTCTBUA peueBoii curyanuu. O0craHoBka obOmienns (odpunmaspHasn/ HeopuaAbHasA) U paKTOp aapecara
(comaAbHBIN CTATYC, AWYHBIE 3ACAYTH, BO3pacCT/ I0A, CTEIICHb 3HAKOMCTBA) ABAAIOTCSA OIIPEACASIOIINMH IIPH BBIOOpe

3THKETHBIX (POPMYA.



Ob6cmarnoeéxa obwernua u Imukemmsvie Popmy.iee.

B AeaoBOM 0OMmIeHMN Yare Bcero
HCIIOAB3YIOTCS JHUEepcatblbie POPMYABI
puBeTCTBHUA: «3ApaBCTBYIITEN, «AOOPBII ACHDY,
«AoOpsr1it Beuepy. Ho, kpome mmepedrncAeHHBIX, B
TOP’KECTBEHHOHN OOCTAHOBKE MUCIIOAB3YFOTCH
CTHAHUCTHYECKHU IIOBBIITICHHBIEC IIPUBETCTBUA:
«[TpuBercrByro Bacly, «Paa Bac Buaersy,
«[To3BoAbTe mompuseTcTBOBaTH Bacl,
«Pazpermmrre Bac mpusercTBoBaTthl», - KOTOpHIE
YaIre BCEro IIPOU3HOCATCA C YABIOKOM.

Kpowme Toro, cymiectByroT ocoOble
IIPUBETCTBUA:

- C mpuespom! — C Bospparmenuem!
(mprexaBIIemy)

- C mpasarukom! — C Hosem roaom! (o caywaro
IIPA3AHHUKA) U T.A.

OAHA 13 BAKHENIITNX cpyHKL[HfI STHUKETA — CHATHUE
arpeccun. OHa peaAnsyercs B IPABUABHOM
BBIOOpE TOHA OOIIEHHUSA IIPEKAE Beero. B
OTCYTCTBHH KATETOPHUYHBIX OLleHOK. HyxxHO
IIOMHHTD, 9TO YEM BEKAHBEH TOBOPSAIIHIL, TEM
MEHEE KATETOPUYHBI €I'O BBICKA3BIBAHUA. DTO HE
AHIIIAET COOECEAHHKA BO3MOKHOCTH CYAUTH O
IIPEAMETE CaMOCTOATEABHO. BMecTo «OT10 uymmbly,
«DTOTO HE MOKET OBITHY HCIIOAB3yeTcs «Mue
KQ)KETCH, 9TO HE BIIOAHE YOCAUTEABHBIMY; «BOIOCH,
YTO HE MOI'Y COIAACHTBCSH C BaMmy; «EABa An 91O

BO3MOKHO» M T.II.



Baosrcrocms peuesozo smuxema

PedgeBoit sTHKEeT — Ba/KHBI SAEMEHT KYABTYPHI
HAPOAQ, TIPOAYKT KyABTYPHOM ACATEABHOCTH YEAOBEKA
Y HHCTPYMEHT TaKOH AeATeAbHOCTH. PedeBor sTHKeT
ABAAETCS COCTABHON YACTBIO KYABTYPEI IIOBEACHUSA U
OOIIIEHUA YeAOBEKA. B BEIpasKEHUAX PEIEBOIO 3TUKETA
32PUKCUPOBAHBI COITMAABHEIE OTHOIIICHHUSA TOM HAN
HHOM 3110X1U. POPMYABI PEIEBOTO ITUKETA
3aKPEIHAHCH B IIOCAOBHIIAX, IIOTOBOPKAX,
dpaszeororudeckux Boipaxenusx: Aobpo nosasosaniv,
Munocmu npomy k nHamemy uaramy; C seekum napoy
Cronvko sem, ckonvko sum! i T. A. SBAAACE sAeMEHTOM
HAITMOHAABHOM KYABTYPHBI, PEYEBOM STUKET
OTAWYAETCH APKON HAIIMOHAABHOI CHEITN(UKOIL.

PeueBoil 9THKET 3aAA€T TE€ PAMKH PEUEBBIX
[IPaBHA, B IIPEACAAX KOTOPBIX AOAKHO
IIPOXOAUTB COAEPIKATEABHOE ODITICHHE.
OAHAKO AK€ YIIOTPEOACHHE OOIIEIIPHHATHIX
dopmya TpeOyeT HCKPEHHETO,
AOOPOKEAATEAPHOIO BHIMAHUSA K
cobeceAHuKy. PedeBoil aTHKET — BAsKHBIH
5AEMEHT BCAKOM HAITMOHAABHOM KyABTYpPHL B

A3BIKE, PEIEBOM IIOBEACHHH, YCTONINBBIX & B pegueBom s1HKETE OBIBAFOT TAaKKE CUTYAIIUK KOTAQ
dopmyArax oOIIEHNA CAOKHIACA OOraTBIN OYEHDb OOABITIOE 3HAYCHUE UMEET A3BIK KECTOB. BOT
HAPOAHBII OIIBIT, HEIIOBTOPUMOCTb OOBIYACB, KaK OIIMCBEIBACT HAITMOHAABHYIO CIICITU(DUKY KECTA
00pa3a KU3HH, YCAOBHIT OBITA KAXKAOTO HAPOAAQ. ®Opankannr Porcom: «Pycckue, aHrangane,

PeueBoil aTHKET IPEACTABASECT COOOH AMEPHKAHITH B KAYECTBE IPUBETCTBEHHOTO KECTA
COBOKYITHOCTb CAOBECHBIX (DOPM yITHUBOCTH, IIOKUMAIOT APYT APYIY PYKH.

oe3 KOTOPBIX ITPOCTO HCAB3S ODOUTHUCH.



PeueBoit 5THKET B AEAOBOM
OOIIIEHUH UTPACT AOCTATOYHO
BAKHYIO POAB, IOCKOABKY
H@HpﬁBI/IABHbIG peqCBbIG
OOOPOTHI, CTUAUCTHYECKIE
OIMOKHA 1 HEITHYIECKUE HOPMEL,
HEIIPUHATEIE B ACAOBOM
OOITIeCTBE, CIIOCOOHBI
OOECKYPAKUTD, 4 MHOTAA 1
OOMAETD PA3TOBAPUBAIOIIIETO C
BAMU YE€AOBEKa. Pe4eBOM aTHKET
TAKKE IIOAPA3yMEBAET
VICIIOAB30BAHUE OIIPEACACHHBIX
STHKETHBIX (POPMYA, KOTOPEIE
OTPAKAIOT CIIEU(PUKY TOI UAN
MHOM CTPAHBI HAU
HAITMOHAABHOCTH. K HIM
OTHOCATCS PA3AMIHBIC
dpazeorormaeckue OOOPOTH U
IIPEAAOKEHIA, CMBICA KOTOPBIX
AOCTATOYHO OKPEII 1 HECET B
ceOe OMPEACACHHOE 3HAYCHIE.

Peuesoii atuker Oazupyercs Ha
HEKOTOPBIX IIPHHITHIIAX,
UTHOPUPOBAHUE KOTOPBIX IIPUBOAUT
K HETATUBHBIM B3aUMOOTHOITICHUAM
C cOOeCeAHUKOM. K HUM MOKHO
OTHECTH:

OIICHKA OOCTAHOBKU OOIIICHMS,
KOTOpPas MOKET OBITh KaK
OPUITIMAABHOM, TaK U
HeO(PUITHAABHOMT;

COITMAABHBIN CTATYC COOCCEAHIUKA,
ero IOAOXKEHHUE B OOIIIECTBE U
AOAKHOCTB, 4 TAK/KE BO3PACT U ITOA;

HAAWYNCE HAITMOHAABHBIX PEYEBBIX
TPAAHIIAH, COTAACHO KOTOPBIM B
HEKOTOPBIX CTPAHAX HE IIPUHATO
IIPOU3HOCUTD KAKHE-HUOYAD (DPA3HL
AVIOO IOAPA3YMEBATH ITOA HIMU
MHOE, HEKEAN CKA3aHHOE.



PeueBoil 3THKET B AEAOBOM
OOITIEHUH — 3TO BCETO AHIIID
HABBIK, 4 HE BPOKACHHASA
CITOCOOHOCTBD, IIO9TOMY EMY
BIIOAHE MOYKHO HAYYIUTHCH.
Camoe rAaBHOE — ITIOAOUTH K
3TOMY ACAY OTBETCTBEHHO,
U3y49aTh HEOOXOANMBIN
MaTEPHAA ITIOITAITHO U HE
VIIYCKATh BCE ACTAAM.
CaMOCTOATEABHO HU3YIHUTD BCIO
MHAOPMAITHIO OBIBAET
AOCTATOYHO CAOKHO, IIO3TOMY
AYHIIIE BCETO IIPUOETHYTH K
ITOMOIIH IIPOPECCHOHAAOB..



Ocroenvie npunyunst 06106020 0bugerua

Aro0as AeAOBas DeceAa IIPECACAYET HEKOTOPBIM MHTEPEC, KOTOPEIA B HACAAEC AOAIKEH
ITOAAEPKUBATHCSA HEKOTOPOE BPeMs, 2 IIOTOMY OYEHBb BAKHO, YTOOBI AFOAH KOMPOPTHO ce0s
YYBCTBOBAAH IIPHU PEITEHUN ACAOBBIX BOIIPOCOB U IPOOAeM. UTOOBI IPEYCIIETh B 3TOM,

H€O6XOAI/IMO HpI/IAep)KI/IBaTI)C}I T'AABHBIX HpI/IHHI/IHOB COXpaHCHI/I}I TAKOTO THUIIA OTHOITICHUII.

ParmmonaapHOe o61menne. He cront sMonusaM 1103BOASITE AOMUHHPOBATH, AAKE ECAU COOECEAHHK «BBIIIIEA U3 CEOM, T.
€. BEACT CeOS HECACPKAHHO. DTO AA€T BO3MOKHOCTD KOHTPOAUPOBATD XOA Pa3rOBOPA U B KOHEYHOM HTOTE ITIO3BOAACT
HTOAYYHTD skeAaeMoe. [Ipocto Hy:KHO HOHATE, 9TO OM3HEC — HE MECTO AAA IIPOSABACHUSA IyBCTB M SMOILIUM.

7KeaaHue 1oHATH YeAOBeKa. [ [pu ACAOBEIX ITEpEroBopax KakAasf CTOPOHA HCKPEHHE CTAPAETCA AOHECTH HEKYEO
nHdOopmauio. AAA TOTO YTOOBI €€ IIPOAHAAU3UPOBATD, 9Ty HH(POPMAITHIO HYKHO BOCIIPHHATH B IIOAHOM OoObeme. Ecan
OAMH H3 IIAPTHEPOB 3AMBIKAECTCH HA TOM, YTO IIOCTOAHHO HABA3BIBAET CBOIO TOYKY 3PEHUSA, OH HE IIOAYYUT KEAAEMOTO —
IIEPETOBOPHI COPBYTCHL.

Konnenrpamua BHuMaHnA. YeroBedeckas ICUXHUKA YCTPOEHA TAK, YTO BHUMAHIE IIEPHOANYECKI PACCEUBACTCH, KaK
OBI OTABIXAfl B KOPOTKHUE IIPOMEKYTKH BpeMeHH. HyKHO yauThCA AOBUTD TAKHE MOMEHTEI U CTAPATHCA CHOBA €IO
AKTUBU3HUPOBATH, YTOOBL OOIIIeHEe OBIAO 3P eKTUBHBIM. B OOABIITHHCTBE CAyYaEB IIPOCTO AOCTATOYHO (DPasbI:
«ObpaTuTe BHUMAHUE. . .».

ITpaBauBOCTE OOIIEHMA. [Ip1r A€AOBOM OOITICHIN HEAB3S AABATH HEIIPABAUBYIO HH(OPMAIIUIO, AQJKE B TOM CAYYAE,
€CAH TOYHO H3BECTHO, YTO IAPTHEP O YEM-AHOO YMAAUMBACT HAU AQKE CO3HATEABHO OOMaHBIBaeT. [Ipn BO3MOKHOMN
BPEMEHHOM yTPaTe IIPEUMYIIIECTBA, 9TO BCEIAA OOECIIEUNBACT CTPATETMIECKYIO IIOOEAY.

ITpaBuAbHOE OTA€AEHHE COOECEAHUKA OT IIPEAMETA IIEPETOBOPOB. HUKOrAa HeAb3sl AOITYCKATD, YTOOBI AMYHBIE
OTHOIIIEHHA BMEITUBAANCDH B IIPEAMET IIEPEroBOPOB. FIHOTAA OYEHD HENIPHUATHBII Y€AOBEK MOXKET IIPHHECTH
VHUKAABHYIO IO CBOEH 3HAYMMOCTH MH(OPMAIIHIO, 4 €r0 IIAPTHEP IPOCTO HpourHopupyer ee. Hyxuo Hayanrsca

a6CTpaI‘I/IpOBaTI)CH oT HOAO6HI)IX SMOLII/IfI.



Kyavmypa nosedenua. Peuesov smuxem

KyapTypa moBeAcHHs — COBOKYIIHOCTD
C(POPMUPOBAHHBIX, COIITAABHO 3HAYNMBIX
KA9eCTB ANYHOCTH, IIOBCEAHEBHBIX
ITOCTYIIKOB Y€AOBEKA B OOIIIECTBE,
OCHOBAHHBIX Ha HOPMAaxX HPAaBCTBECHHOCTH,
STHUKH, 3CTETUICCKOH KYABTYPE.

OcHOBA KyABTYPEL OOIIIEHUA — I'YyMaHHOE
OTHOIIICHHE YE€AOBEKA K 9eAOBEKY. [ loaTomy
BOCIIUTAHHE KYABTYPBI OOILECHHSA y ACTEH
TpedyeT HPOPMUPOBAHUA AOBEPHS U
AOOPOKEAATEABHOCTH K AP. AFOASM.
Hopmamu oOreHus ABAAIOTCHA BEKAUBOCTbD,
COOAFOAEHHE YCAOBHBIX U OOIIEIIPUHATHIX
CIIOCOOOB BBIPAKEHUS AOOPOTO OTHOIIICHUS
APYT K APYyTYy, dOPMBI IPUBETCTBUH,
OAArOAAPHOCTH, U3BUHEHUN, IIPABUAA
IIOBEACHUS B OOIIIECTB. MECTAX, OOIIICHS
’KEHITIUH U MYKIUH. AeTH HYKAAFOTCS B
PACKPBITHH I'AYOOKOI'O BHYTPEHHETO CMBICAQ
K. 11., B IOHUMaHUH TOTO, YTO CAEAOBAHUE
HPUAHYHUAM CBHAECTEABCTBYET OO YBAXKEHHUU K
ATOASAM, TPAAHUIIAAM, HHAYE OHU OYAYT
BHACTH B HUX ITyCTBIE YCAOBHOCTH.



SAKAIOUECHUE.

Xopomme MaHEPBI — OAHH H3 BAKHEHIIHMX I[IOKA3ATEACH BOCIIUTAHHOIO, KYABTYPHOIO
geroBeka. C  paHHEro AETCTBA HAM IIPUBUBAIOT OIIPEACACHHBIE MAHEPHI ITOBEACHUS.
KyApTypHOMY YEAOBEKY HEOOXOAMMO IIOCTOSIHHO CACAOBATH 3aKPEIIACHHBIM B OOIIECTBE
HOPMaM ITOBEACHHUSA — COOAIOAATH 3TUKET. 3HAHUE B COOAFOA€HHE HOPM ITHKETA ITO3BOASCT
YBEPEHHO U CBOOOAHO YyBCTBOBATB CEOS B AFOOOM OOIIIECTBE.

PeueBoii 3THKET 3aBHCHT OT YYACTHHUKOB O€CEAB. AMYHOCTh COOECEAHHKOB B IIEPBYIO OYEPEAD
BAHAECT Ha PopMy oOpareHus: Tol UAU Bl. Popma 7767 yka3biBaeT Ha HE(DOPMAABHBIN XapaKTep

obrenns, Bsz — Ha yBaskeHHE B OOABIIVIO (DOPMAABHOCTH B PA3TOBODE.




