NMOBEOEHUE
NMOTPEBUTEJIEU U
PbIHOYHbIU CNPOC




OCHOBHbIe BOMNpPOCbI TeMbI

1. MpocTenwas Mmoaenb noseaeHUs
notpebutenen.

2. MNMoTpebutenbcknn Habop u
broaXXeTHoOe orpaHunyeHume.

3. NMoTpebutenbckmnit Bbibop. MNpaBuno
MaKCMMM3aLUnUM NONE3HOCTU.

4. NMoTpebuntenbCknn BbI6OP C NO3NLINN
KpuBbIX 6e3pasnnyums.

5. DNAaCTUYHOCTb cnpoca.




1. NpocTeniuasa mogenb nNoBegeHUs
notpeouTeneun




[TloBeaeHue notpedbutens

O 3TO npouecc popMnUpoBaHUs
DbIHOYHOIMO Crpoca nokynaTesnewu,
ocyuiecTBsOWMX Bbl6op 6nar ¢
YUYETOM CYLLECTBYHLUNX LIEH.




[TpegnoyTteHns noTpebutens

O 3TO NMpU3HaHWe NpPenMyLLecTB
Kakux-To 6nar nepen apyrmmm
6/1arammn, To eCTb NpMU3HaHME O4HUX
6s1ar Ny4wmMm nNo CpaBHEHUIO C

APYTMMMN.




[Tone3HocTb bnara (U)

O 3TO Y/]OBJ/IETBOPEHNE, KOTOPOE
UCMbITbIBAET YE/I0OBEK B ripoLecce
rnoTpebsieHns 6sara,

O B OCHOBE [10J71€3HOCTU J1EXAT
pas/inyHble pusnyeckue,
Xummyeckme, bmosiormyeckme v
rnpoymne ceoucrea bsaara.




[TlpenensHas none3Hoctb (MU)

o nwboro 6s1ara npeacrasnsieT coboun
BEJINYMHY O0MOJSIHUTESIbHOW

MNoJ1e3HOCTU O4HOW AOMOJIHUTENIbHOW
eaAnHuuUbl noTpebngaemoro 6nara.




3aKoH ybbliBatoLLen npeaeribHou
None3HoCTn

O COCTOUT B TOM, YTO C yYBEJINYEHNEM
Konmn4yecTtBa nortpebnsemoro 6s1ara

npeaesnbHas nose3HocTb 61ara
yMeHbLUaeTCcs.




O06Lwme NpuHUmMnbl NoBeaeHus
noTpedbuTensa Ha pblHKE

1. NMokynaTtenb pyKoBOACTBYETCS CBOMMMU
npeanoYTeEHUAMMN.

2. NMoBeaeHne noTpebuTtensa ABNSETCS
PALMOHANbHbIM.

3. MNoTpebuTtenb cTpeMnTCH
MaKCUMU3UPOBATb COBOKYMHYHO
NONEe3HOCTb.

4. Ha BblbOp noTpebutens BANAET 3aKOH
ybbiBaoLLEN NMpeaesibHOW NONE3HOCTU.

5. Bo3MOXXHOCTU noTpebutens orpaHnUYeHs-bl
LeHaMu 651ar nu ero 4oXo40M.




Mopenb noBegeHus noTpebutens

npeacrassissieT cobon cBsA3aHHbIE

Mexxay cobon obuime npuHUMNbI
noeeaeHMda NoTpebunTens Ha pblHKE,
BK/lOYaloLWme B cebda npexae Bcero

O MakCUMmn3aL o COBOKYINHOU
[10J71€3HOCTU,

O 3aKOH ybbiBaroLlen ripeaesibHou
[10/1€3HOCTU

o n 6roAXKETHOE orpaHuUYyeHune.
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2. [loTpebutenbckuin Habop n
brogKeTHOEe orpaHnyeHune
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biog)xeTHoe orpaHunyeHune

O 3TO OorpaHu4yeHune rnpu sbibope
notpebutenem KoMbmHauumn énar,
onpeaenseMoe 40X040M
notpebutens n ueHammn b6nar.
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[ToTpebutenbcknn Habop

o npeacrtasnseT cobon kKoMbmHauunto
NOCTYMHbIX NOTpebuTesito ToBapoB U
ycnyr npu ero 6t04>KeTHOM
OrpaHNYeHnMN.
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[ocTynHble NnoTpedbuTenbckme Habopbl,

IHorpeOou | IlupokHbIe (IIT.) Kuuru (mr.) Oo01mue
TeJbCKHE pacxobl =
HA0OPbI A0X0y

(pyo0)
Kosa-Bo | Pacxoasl | Koa-Bo | Pacxoasbl
A 12 120 0 0 120
B 8 80 2 40 120
C 4 40 4 80 120
D 0 0 6 120 120
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biog)xeTHoe orpaHunyeHune

O pacxoibl HAa KHUIM + pacxonbl Ha
NUPOXHble = [oxoA

o E= P -Q + Py-Qy

o P = 20 py6. Py = 10 py6.
= 120 py®6.
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biog)xeTHoe orpaHunyeHune

Q

n‘lclpO)KHble

A

KHurm

I I B Q,

2 4 6 8 10 12 14
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JNInHna 6roaKeTHOro orpaHNYeHus

O MOKa3bIBaeT BCEe MaKCMMalsbHO
BO3MOXHble KOMOMHauuun énar,
NOCTYnNHble noTpebuTento.
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3. INoTpebutenbckuin BbIOOP. [NpaBunno
MaKCUMU3aL KN NMOSIE3HOCTU

18



CoBOKyMnHaga un npeaenbHas

MNOJ1IEe3HOCTb
1 2 3 4 5 6 7 8
ITo1e3HOCTH MUPOKHBIX I1o/1e3HOCTH KHUT
Q, TU, MU, | MU,/ Qy TU MU MU, /
P, P,
0 0 --- --- 0 0 -—- -—-
1 14 14 1,4 1 30 30 1,50
2 26 12 1,2 2 50 20 1,00
3 36 10 1,0 3 68 18 0,90
4 44 8 0,8 4 84 16 0,80
5 51 7 0,7 5 98 14 0,70
6 57 6 0,6 6 111 13 0,65
7 62 S 0,5 7 123 12 0,60
8 66 4 0,4 8 13419 11 0,55




CoBOKyMnHaga un npeaenbHas
none3HocTb (Npoa.)

Q - KOJIn4yecTBO TOBapa
TU — coBoKynHaqa noJsiIe3HOCTb
MU - npepenbHas noae3HoCTb

MU / P - npeaenbHas nosie3HOCTb B
pacyéTte Ha 1 pybsnb

O O O O
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OYHKLMA NOMEe3HOCTU

O 3TO NpAMO NponopunoHanbHas
3aBNCUMOCTb MeX/1y COBOKYMHOWU
Nos1Ie3HOCTbIO 6bnar n mnx
KO/IMYECTBOM,
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CoBOKyMnHaga un npeaenbHas
NONEe3HOCTb

U
KOTnnu

TU

60 \

40

20

‘hi
2 4 6 8 Qy
[TMpOXHbIE



[ToTpebuTenbckmn BbIOOP

o npeactasnsgeT cobon Takon Habop
651ar, KOTOPbIN MPUHOCUT
norpebutento MakKCMMyM
COBOKYMHOW NONIE3HOCTU B YC/TOBUSAX
6toaXeTHOro orpaHu4yeHus.
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[lpocTOE NpaBmMno MmakcumMmmnsauum
NoNe3HOCTH

O €CJ/I1 Bbl HE MOXETEe YBEeSIMYNUTDb
NO/1Ee3HOCTb, MEHSASA KOMBMHaAUNK
6nar (notpebutenbckme Habopbl),
3HAQYUT, Bbl AOCTUTMN MAaKCUMYMa
NoJIe3HOCTM,

O W AaHHbIN NoTpebuTenbCKknm Habop
ABNAETCH HAUNYYLLUUM.
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[lpaBnno makcummnsauymm nonesHocTu 1

o [loTpebutenb MakKCUMU3NPYET NONE3HOCTb
Habopa 6nar npn AaHHOM 6I0AKETHOM
OrpaHM4yeHnn, ecsim OTHOLLEHUE
npeaenbHblX MoJsie3HoCTen bnar K nx
LEHaM SABMSIETCA OAMHAKOBbLIM A1 BCEX
6nar.
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[lpaBMno makcumMmmnasaymm Nnoe3HoCcTn 2

o MNoTpebutenb MakKCUMN3UPYET
nosie3HoCTb Habopa 6sar npu
NAaHHOM O0aXXeTHOM OorpaHuyeHunu,
ecnIn OTHOoLWEeHMe npeaenbHbIX
nosie3aHocTen AByx 6s1ar paBHsAeTCS
OTHOLUEHUIO UeH 3Tux bnar.

MU P MU_ P



4. NoTpebutenbckmnn BoIOOP C
NO3ULINA KPUBbIX De3pasnunyus.
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KapanHanucrtckasa Teopud
NoTpPedUTENbCKOro BbIOOpa

o npejnosiaraeT, YTo NMosIe3HOCTb
naMmepsieTcss B abContoTHbIX
eaAnHnLUax C UCNoJib30BaHUNEM
KOMYECTBEHHbIX YNCANTENbHbIX.
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OppanHanucTckasa Teopus
NoTpeduTENbCKOro BbIOOpPa

O OCHOBbIBAeTCs Ha NpeanosioXeHUn o
TOM, 4YTO noTpebutenb, BbIbUpas,
pacnpeaensieT BapnaHTbl B
onpeaeneHHoOM nopsake.

29



ELwe pa3 o O1ogKeTHOM orpaHnyYeHumn

E=P-Q + P-Q

30



KoadpdunumeHT HaKmoHa nMMHnm
Or0KETHOIO OrpaHNYeHns

o npeacraeBnsgeTr cobon OoTHOLWEHMEe uUeH
NBYX TOBapoB, HO B obpaTHOM

nociaeaoBatTeJ/ibHOCTWN.
Q}' ouss Px
Q, Py
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N3MeHeHNna B NosIoXKeHnm NMHNn
Or0KETHOIO OrpaHNYeHns

o N3MmeHeHMe goxoaga (3¢heKkT Aoxoaa)
BeJleT K U3MEeHEeHUI0 pacxoaoB U CABUTY
MHUN 610AXXETHOro orpaHn4yeHuns.

o N3MeHeHMne yeHbl (3¢pDeKT 3aMelleHns)
BeJeT TaKXe K U3BMEeHEeHUI0 pacxodoB u
CABUraM B MOJIOXEHUN NUHUN BI0AXKETHOIro
OorpaHM4yeHunsd, a TakxXe K U3MEeHeHUto ee
HaK/10Ha.
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KpuBasi be3pasnnyus

O MoOKa3blBaeT pa3/InyHble
KOMbuHauun aByx énar,
npuHoOCsLMe noTpeburtento
OANHAKOBYH 06LLYHO NOJIE3HOCTb.
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KpuBble be3pasnmyms




KpuBbkle 6e3pasnnyns - 2

1. KpuBble 6e3pa3nmnymnsa He nepecekatoTcs.

2. KpuBas 6e3pa3nmnumng, B 60nblUEN CTENEHMU
yaaneHHas oT Hayasla KoopAuHarT,
COoOTBEeTCTBYeT 60Jsiee BbICOKOMY YPOBHIO
NONIE3HOCTM.

3. HaksioH kpuBown 6e3pasnnuuns
OoTpULATESIbHbIN.

4. YMeHblUeHne KpYTU3Hbl HAKJIOHa KpUBOW
6e3pa3nmnuns oTpaxkaeT PakKT CHUXKEHUS
npeanenbHOM HOpMbl 3aMelleHns 6nara Y
6narom X.
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[lpegenbHada Hopma 3aMeLleHUs
(M RSyX)

0 KO3(PUUUMNEHT, NOKa3bIBalOLWMUN CTENEHb
N3MEeHeHNs Konmnyectsa 6nara Y B
pe3ynbTaTe U3MeHeHnd Konunyecrtsa bnara
X Npu AaHHOM ypOBHe 06Len None3HocTu
notpebutenbckoro Habopa.

Q
. MRS,y = —ox
Qy MUy

MRS yx =
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[lpegenbHada Hopma 3aMeLleHUs
YMEHbLLAEeTCH:

JlpiKeHue 1o
KPHE i1 Oe3pasmryus
CJIeBa Hapaeo

— Mle - MU}:T — N[RS}rxl y T.K. MRS =
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PaBHOBECHOE NonoXeHne notTpebutens
(Makcnmmnsauusa nonesHocTu) - 1

MIMeeM:

O JINHUIO BIOAXKETHOro0 OrpaHnyYeHuns
(aoxoa, UeHbl)
E=Q 'P + Qy' Py

O pa3/InyHble KpmnBble be3pa3nnuuns
(PYHKLMIO MOE3HOCTH)

O CHMXXarLytocd MRSyx
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PaBHOBECHOE NonoXeHne notTpebutens
(Makcnmmnsaumsa nonesHocTun) - 2

Q, &

BEJLAIMNA




[lpaBMno makcumMmmnsauymm None3HOCTU B
OpAMNHAaNNCTCKON Teopumn

o lNoTpebutenb BbibMpaeT
onTManbHbIK Habop 6nar, To ecTb
MaKCUMU3NPYET NOSIE3HOCTb NpwU
NAHHOM [A0X0o/[Je U LueHax, B ToYKe
KpnBon 6e3pasnnyung, rae
npeaenbHass HOpMa 3aMeLleHuns
6nara Y 6s1arom X paBHa
COOTHOLUEHUIO UeH 3Tux bnar.
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