MOZE/1b
MOKYNATE/IbCKOIO
NOBEAEHMUSA

[MoagrotoBmna CTyAeHTKa 22 rpynnbl
Crapbix AHacTacums




[ToTpebUTENIbCKMI PbIHOK - OTAE/IbHbIE UL U
IOMOX035IMCTBa, NpMobpeTatoLme ToBapbl U
YCAYr1 ANS IMMHOTO NOTPEBIEHMA.

ExxelHEBHO NOTPEOGMTENN NPUHUMAIOT
MHOXECTBO pELUEHUM O TOM, YTO KYMMTb.
[poaaBLbl M3y4aloT NOTPEBUTENEN B CBA3M C
TEM, YTO MM HEOBXOAMMO NMPUHMMATDL peLUEHMUS
0 TOM, Ymo, 20€ U CKOJIbKO NnpoaBaTh.




Alna ocyuwecTtBieHnA BJIMAHMUA Ha
BbIOOPp Nokynatena HeobXxoAMMO
4YEeTKO NOHMMATb a/IFOPUTM MPUHATUA
peLleHna o NpMoopeTeHumn
ornpeAesIeHHOro ToBapa, a Takxe
BblIOOpE KOHKPETHOro MecTa ero
npMoopeTeHus.

B HacToALlee BpeMA cyllecTByeT
MHOECTBO TEOPUMU
NoKynaTeIbCKoro noseAeHus.
Han6onblero BHUMaHUA cpeam Hux .~
3aC/lyXMBAIOT Ciegylolpme
M3BECTHble MOJENMN. ' \




[peanonaraeTcs, YTO HYXXAbl MOKyNaTenen
HeorpaHMYEeHHbI, cnefoBaTe/IbHO, OHU HE MOTYT
6bITb Y0B/IETBOPEHbI B MOJIHOM 06BbemMe. Kpome
TOro, B YCJIOBMSIX OrPaHMYEHHOro 610XKeTa
noTpebuTeib NOKynaeT Te ToBapbl U Yy TEX
TOProBLEB, KOTOPblE MAaKCMMaJ/IbHO
y0BNETBOPAIOT €ro Mo KpUTEPMIO CTOMMOCTM.
be3ycnoBHO, AaHHAs MoAeNb AOMycKaeT
CYLLeCTBEHHbIE YMNPOLLEHUA, OrpaHMYMBALOLLMNE
ee NMpakTMYEeCKOEe UCMO0Ib30BaHMUE.




KenaHue TpatmMTb AEHBIM UPPALUMOHAIBHO
NposIBNAETCA Y NOTPEOUTENSA TOJ/IbKO MOC/IE TOro, KaK
KynJieHbl NpeAMETbl NEPBOM HEOBXOAUMOCTHU (T.€.
y/10BJIETBOPEHbI (PM3MOI0rMYECKME NOTPEBHOCTH).
HepocTtaTKomM AaHHOW MOAENN ABASAETCA Ae/IeHne
NMOKynaTesien Ha [Be rpynnbl: HA MMEKLLMX BCE
HeobxoAMMble ToBapbl (MX MOTMBAUMA NpeanonaraeT
HaJIMYME TONIbKO CTPEMJIEHMS K YA0BOJIbCTBMIO) U
CTPEMALMUXCA K JAaHHOMY MOJIOKEHMIO (Y HUX HE MOXKET
6bITb APYrMX CTPEMJIEHUM, KPOME XKe o
C3KOHOMMTD).




/lpyrue, 6onee coBpeMeHHbIE MOJENN
MOKynaTeNbCKOro NoBeAeHua 6osee WMPOKO
pacCMaTpuBalOT MOTUBALMIO MOTpeEbUTENS,
KPOMeE TOro, onucbiBaemasi MMM 061acTb
MPUHATMS PELLEHUA YACTO BbIXOAUT 32 PAMKM
da3bl HENOCPeACTBEHHO KYNJU-NPOAAXKMU
TOBapa.




34ecb npeanoiaraeTcsd, 4YTo Ha
OCHOBE KOMMYHMKaLUMM Y NOKynaTens
CKNablBae€TCA OTHOLLEHME K
NPOAYKTY, YTO NPUBOAMT K MOUCKY
JI0MOJIHUTENIbHOM MHDOPMaLMK.
[MoTpebutenb coompaet
MH(MOPMaLMIO, OLEHMBAET ee
(paccMaTpuBaeT asibTepHaTUBbI). 4
3aTemM noasageTca MOTUBaUMA K y,
nokynke. Ecav npu a3ToM He
BO3HMKAET HMKAKUX
HenpeaBMAEHHbIX NPENATCTBUMU, TO
NOKYMKa coBeplUaeTcs.




Mapxe- JApyrue «J epHEaE NEwE» Peaxmu
THHTOBEIE CYEMYNES (uegcezEanme) nerpeSaress
CTNWY L | NSEVIATENN |
Taeap IEIEDMErTe- Xapax- Ilpaecc Buabop rasapa
e cxEe TepH- TN BaOop Mapn
Texmnmn- || comm THIpE- | Buabop ropraearo
Pacnpoc- I ecKEe I YIER- I 0 IDCPENEEA
Tlomarerye- I YIRE Bubop epessens
TPIECHE J— N
Tlpopea=rmn | KyssTypmsie BuGop obnesa

Prc. 1. Moaens NOKynarenkCKoro NOBeicHAN




1. NobyanTtenbHble paKToOpbl MAPKETUHIA (TOBap,
ero ueHa, MeTozbl pacnpoCcTpaHEHMA U
CTUMYJIMPOBaHME CObITA).

2. lpoune pasgpaxxkmTenn (3KOHOMMUYECKHUE,
No/IMTUYECKME, KY/IbTYPHblE, COUMaJIbHbIE,
Hay4YHO-TEXHMYECKME).

3. Co3HaHuMe noKynartena (ero XxapakTepMCTUKU U
npouecc NpUHATHUA UM pELLUEHMA O MOKYMKeE).

4. OTBETHblIE peakummn nokynatensa (Bblbop
ToBapa, TOProBou Mapku, NocTtaBLMKa, BpEMEHM
COBEpPLUEHMA MOKYNKM).




CornacHo Moaenu noKkynaTesibCKoro noBeaeHus,
Ha NOTPebMTENA OKa3blBalOT JEUCTBME
MapKETMHIOBbIE 1 ApYyrue CTUMyAbl. Kaxabiu
noTpe6uTenb obs1agaeT onpeaeneHHbIMU
JIMYHOCTHbIMM XapaKTEPUCTUKAMM. Y KaxKaoro
noKynarte i Npouecc NpUHATUA PELLIEHUS O
NOKYMNKe NpoTeKaeT rno-cBoemMy. B oTBeT Ha
no6yauTe/ibHble NPUEMbI MAapKETUHra Y
noTpebmTena BO3HMKAET HablogaeMan peakums,
KOTOpasa BbipaXKaeTcAa B BblbOpe ToBapa, MapKM,
nocpeaHuKa, BpEMEHM 1 06 bEMA NOKYMNKM.




Ha IMYHOCTHbIE XapaKTEPMUCTMKM Ye/I0BEKA
OKa3bIBalOT BJIMSHUE YeTbIpe rpynnbl GaKTOpPOB:
KY/JIbTYPHbIE, COLMANbHBIE, JIMYHbIE U
NMCUXOJIOrMYECKME.

KynbTypHble dbakTopbl onpeaenstoT OCHOBHbIE
3anpochl M NoBeAeHue notpeduTtensa. B noHaTue
KY/IbTYpbl BXOAAT: onpeAenawLas cMctema
LLEHHOCTEM, BOCNPUATME, NPEANOYTEHMS U CTUIIb
noBeJeHMs - BCE 3TO YCBaMBAETCH YE/I0BEKOM B
CEMbE U APYrUX 06LECTBEHHbIX MHCTUTYTaX.

CoumainbHble baKTOPbl TaKXKe BAUAIOT Ha
nokynaTesibCKoe nosezexune. Boibop Mapok 1 ToBapos
BO MHOIOM JMKTYETCS OpPUEHTALMEN NOTPEBUTENA HA
pedepeHTHbIE FPYMMbl, K KOTOPbIM MOTYT OTHOCMTbCS
CeMbSl, ApYy3bA, 06LECTBEHHbIE U NPOdEeCcCUOHasIbHbIE
opraHu3aumu.

K NMMYHOCTHBIM (paKTOpam NPUYMCAAIOT BO3PaCT M
3Tan ¥XM3HEHHOIO UMK/IA, POJ 3aHATHM,
3KOHOMMYECKOE MOJIOXKEHME, 06pa3 KM3HM U TUMN
JIMYHOCTM.

Ncrxonormyeckue pakTopbl: MOTMBALMS,
BOCMpPUATHE, YCBOEHME, MHEHMSA M B3rNAAbI.




® HazoBuTe 4 cocrasnawowme moaem «4epHoro
AWMKA> .

® Mpoaybanpymnte cyuHocTb Moaenu HukcoHa.

® Kakue aKkTopbl, No-BalleMY MHEHMUIO,
BJIMAIOT HA MOJEe/Ib NOKYraTe/ibCKOro
nosBeAeHuA.







