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Environment

NO. Device Qua. Remark

1 Computer 1 CPU 1.7GHz or above, 512M ram or above, 
Windows XP or win7 or win8 system.

2 Driver 1 PlatDriversInstall1.8en

3 Download Tool 1 HQXA_CustomerDL_EMMC_V1.16_150818.zip

4 USB Cable 1 USB Cable
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Driver Install

Decompression the compression 
package: 
PlatDriversInstall1.8, Run 
PlatDriversInstall.exe. Proceed as 
follows: 

Driver is not certified WHQL. The first installation 
will show the following dialog box, Please click
″Continue Anyway″, it will tip many times. 

1
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Driver Install

After the installation complete, 
need to restart the computer to 
make the drives take effect.

4
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Download Configure

Program Install

Decompression the compression 
package: 
HQXA_CustomerDL_EMMC_V1.
16_150818.zip

Run Program

Run “ets.startrun.exe” program, 
program will starts normal.
Login: Interface will show in 
Figure 1. 1
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▪ Can be switched on.

Download Configure

▪ Can not boot.

2

3

Use the above steps to 
turn on the factory mode, 
In the power-on state, use 
a cable to connect the 
PC.

Open the battery cover and 
reconnect the battery once.

Shorting two contacts.

1. Reconnect the battery once
2. Shorting two contacts and ues a 

cable to connect PC.
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Download Configure
Path Configure
Firstly you need to configure the path 
and port. Figure 2：

4

Select the software version of the root 
directory, if the path is not correct, 
download tooltip error. 5

1

2

4

3

2

3

Select the port to confirm the 3 
step。
If can be switched on, choose
If can not boot, choose
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Download Configure
▪ Can be switched on.

Has opened the factory mode, boot state connected with the PC.

▪ Can not boot.
Off, press volume + and - connect the PC through the cable at the 
same time.

6 6
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Download Configure
Download Process
After you configure the path and port, point the "Start All" button to start the download process. This 
tool supports up to 8 threads to download, based on software running stability considerations, it 
would be best 6 threads running.
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Download Configure

Download Pass




