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Initiative for Life

3aHaTtue Ne6

NpoekT «Pa3om go cninbHoOI
MeTu'l»

YnpaBneHne KOH(pNMKTamum

e3eHmauus paspabomaHa
gooumeriem HaripaerieHusi
HarnbHou mobunusayuu —
2oukou AHacmacueu




JFL YTO TAKOE KOH®JIUKT?

Initiative for Life

KOHMMKT — 3TO CUTyauUKs, B KOTOPOU Kaxkaast U3 CTOPOH
CTPEMUTCA 3aHATb NO3ULMIO, MPOTUBOMOSIOXHYIO MO OTHOLLUEHUIO K
NHTEepecam OpPYyrov CTOPOHbDI

KOHq)J'II/IKT ornpenendeTcAd Kak oTCytctBume corfiacnd mexay aAsym4
nnu donee CTOpOHaMu — JinuamMmn Uinun rpynnamm
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YFL
itatve for Lif KAKUMU BbIBAIOT KOH®JIUKTbI?

HecmoTps Ha Bce cBoe pa3HOobpasne, KOH(hNUKTbI ObIBalOT BCEro NATM BUOOB:

JINMYHOCTHDBIE - mexgy ogHMM 4enoOBEKOM M rpynrnown niogen
(Hanpumep, Bacs nobut cnywartb My3blKy F[POMKO, a BCe ero coceam — odsaT TULLKHY)

MEXJTMYHOCTHDbIE -mexay asyma niogbmm

(Hanpumep, TaHa KpacuT HOITM BO BPeMS ypokKa, a yuuTtenbHuue Mapbe IBaHoBHE 3TO
No4YeMy-TO He HpPaBUTCS)

PYTTMOBBIE - mexay pasHbiMu NOAbMN B KAKOW-TO OAHOM rpynne (Hanpumep, norosuHa 10
"B" 6oneet 3a LICKA, nonosuHa 3a "CnapTtak”, n nocrie ypokoB OHU cOOMpaoTCcsi BbIACHUTD,
Kakasi KomaHaa nydle)

MEXIPYTIINTOBDIE - mexay pasHbiMuy rpynnamMmu ngeun (Hanpumep, mexay daHaramm
"Cnaptaka" n "OuHamo") ‘
BHYTPEHHWE - T.e. "BHYTpU" ogHoro Yenoseka (Harnpumep, xo4eTcd NnokypuTs 1

BpeMeHHO BpocuTb 3TO AENO)




JFL

Initiative for Life

KOHNUKT ObIBaeT AECTPYKTUBHBLIM W
KOHCTPYKTUBHBLIM
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JFL KOHCTPYKTUBHbLIN KOH(PNUKT B CpPaBHEHUU C
Initiative for Life neCT py KTM B H bl M

KOHCTPYKTUBHBLIN KOH(IUKT - 3TO MPON3BOACTBEHHbLIN KOHJQINUKT (He

3aTparmBaloTCst SMOLMU N NIMYHOCTHbIE NEPEXNBAHUS)
[MpnBegnTe NnpumMepbl KOHCTPYKTUBHOIO KOHMNUKTa

NecTPYKTUBHbIN KOH(PNUKT - 3TO MEXITNYHOCTHbLIN KOHAIMNUKT
(amouunn)

[IpuBeguTe NPUMEPBLIAESCTPYKTUBHOIO KOHJINUKTA
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JFL KOHCTPYKTUBHbLIN KOH(PNUKT B CpaBHEHUMN

Initiative for Life

KOHCTPYKTUBHBLIN

C ACCTPYKTUBHbLIM

[eCTpyKTUBHbLIN

YKkpennsieT COTpYAHNYECTBO
AKTMBMPYET OOMEH OMbITOM

Pasgensaet yenoBeka u npobnemy

Yny4laeT Ka4ecTBO pe3ynbrara;

pellaeT npobrnemsl
YKpennseT OTHOLWEHMNSA

Benet kK NIMYHOCTHOMY POCTY

SToTRTo

YcunuBaeT KoH KYpPEeHUNIO

Bonee aMmounOHanbHbINA, HET NMOMUKU
N paumMoHanbHOro nogxoaa K
cuUTyauuu

EcTb nuyHble Hanagku
meeT nnoxon domHan
OcnabngaeTt KOHTaKThbI

[MpmBOANT K OTpULATENBHOMY '
NOBEAEHUIO




JFL Flepuop,bl U 3Talbl B Pa3BUTUU KOHCb.ﬂMKTa

Initiative for Life

KOHQONUKT cuMTaeTcsa HavaBLUMMCA B Crlyvyae coBrnageHust Tpex
YCITOBUM:

1.  OOWH YYaCTHUK CO3HATEeNbHO M aKTUMBHO OEWCTBYET B yLepd apyromy
YYaCTHUKY (Kak ddM3nNYeCcKn, Tak N MoparnbHO, MHOOPMAaLMOHHO);

2.  BTOPOM y4aCTHMK OCO3HAET, YTO yKa3aHHble AENCTBUS HanpaBneHsbl
NPOTMB €ro NMHTEPECOB;

3. BTOpPOW Y4YaCTHMK B CBSA3U C 3TUM NpeanpuHUMAaET aKTUBHbIE
OENCTBUSA NO OTHOLLIEHUIO K MEPBOMY Y4aCTHUKY.

Takum obpasom, HapoagHasi MyapOCTb, roBOpPSILLIAA O TOM, YTO CMOPST
BCerga ABoe, BMNOSHe cripaBeannBa, U OTBETCTBEHHOCTb 33 KOHCbJWIKT
HeceT He TONIbKO MHULMATOoP. '

OH4YaHue KOHNUKTa - npekpalleHne OenucTtBun opyr NpoTuB ,u,




JFL OnHamMmunka KoOH(PNuKTa

Initiative for Life

JNlaTeHTHbLIN Nnepuoa (NpeAKOHMNNKT) BKMOYaET aTanbl:

1. Bo3HMKHOBEHNE NPObNeMHON cuTyaunm - NPoTUBOPEYNE ECTb,
HO OHO €eLlEe He 0CO3HAHO U HET KOHMSTUKTHBIX AEUCTBUN.

2. Oco3HaHne npobnemMHon cutyaumnm - BOCpusaTrue npobremsl u
NOHUMaHMUE HEOBXOONUMOCTN MNPEeANPUHATb Kakne-1o AENCTBUSL.

3. [TonbITKM CTOPOH pa3peLlnTb OObEKTUBHYIO CUTYaLULO

HEKOHMINKTHBLIMUK criocobamu (yoexxaeHnem, pasbACHEHUEM,
npocbbamm, MHOOPMUPOBAHUEM).

OTKpbLITLIN Nepunon 4YacTo Ha3bIBalOT COOCTBEHHO KOHAINUKTOM

-




JFL OuHamMuka KOHNUKTa

Initiative for Life

v

v

JleBMHasA oons KOHGMUKTOB NPOMUCXOAUT NOMUMO XENaHUs ero y4acTHUKOB,
B CUITy OCOBEHHOCTEN HaLLEen NCUXNKMN.

BepHee, No npuynHe HE3HAHUS NN UTHOPUPOBAHUSA 3TUX OCODEHHOCTEN
OONbLUMHCTBOM NOAEN.

HarnagHbin npumep ToMy — YTPEHHUN «OOMEH NOHBE3HOCTAMNY
B 0OLLIECTBEHHOM TpaHcnopTe

CnoBa nnu ,D,eI7ICTBI/IF|, KOTOpblE MOIYT Bbl3BaTb KOH(bJ'IVIKT, Ha3bIBAOTCA
KOH(PNIMKTOreHaMu.

AKUEHT 34ecCb Ha rnarosie «MOryT», NMOCKOrbKY OOHW U Te Xe cnosa Mbl
OLEeHNBaEM MO ABOMHOMY CHETY. OCTPO pearupyem, ecrim oHu :
pecoBaHbl HaM, HO, MPOM3HOCH UX CamMu, He NpugaemM UM 3HAYEHUSA !
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\ FL Buabl KOHPNUKTOreHoOB

Initiative for Life

Camu Xe KOH(PNUKTOreHbl NPy BCEM KaXyLleMcs
pa3HooOOpa3nun, B CyLWHOCTU, NpeacTaBnaloT cooon nmbo
CTpeMrieHUue K NpeBoCcXoacTBY, NIMOO nposiBrieHne

arpecCcUMBHOCTMU, NGO NposiBrieHne aronsma




&

YFL

wiaive e CTPEMIIEHUE K MPEBOCXOACTBY MOXeT
NPOABNATLCA CaMbIMM Pa3HbIMK cocobamMm

MG)K,EI,y TEM BCAYECKUE MOlMbITKU AOKAa3aTb
CcBOe€ MNnpeBoCcxoacTBoO BeAYyT B TYIUK.

bynna roBopun: «McTUHHas nobena Ta, rae

HUKTO HE YYBCTBVET cebsa nobexxaeHHbLIMY




Initiative for Life

KoHdnuKTOreHbl

CTPEMITIEHUE K MPEBOCXOACTBY
(yrposa, obBuHeHue, 3amedaHue nnu nidas gpyraa otpuuarensHas oLeHka,
HacMeLllka n T.4.).

CHUCXOAUTEJIbHOE OTHOLWEHUE
("Kak MOXXHO He NoHUMAaTb Takune anemeHTapHble Bewwmn?", "Thl XXe yXe He
MarneHbkun, a Begellb cebs kak....").

XBACTOBCTBO
("A pasbupatocb B aTOM ny4yule, yem Tbi!").

KATETOPUYHOCTDb
("A A yBepeHa, 4To Tbl He npas!!!").




\' FL KoHdnukToreHbl

Initiative for Life

HABA3bIBAHUE CBOUX COBETOB

("Mocnywan MeHs1, a1 cTapLue 1 nyduwe pasduparochb B XKU3HN").
PA3HbIE TOYKU 3PEHUA HA OOHY U TY XE NMPOBJIEMY
"KasHuTb Henb3a nomunosatb!" (a raoe 3andaran?)
YTAUBAHUE NHOOPMALIUA

(O TOM, YTO 4 He ycnen BbIMOMHUTL PaboTy, Ha4YanbHUKY Nyylle He
rOBOPUTD).

N MHOI'OE, MHOIOE APYTOE...

(HaBepHsika, nogymas, Bbl BCMOMHUTE eLle Kakue-TO NPUYMHBI, O KOTOPbIX Mbl
He YNOMAHYNU, HO UMEHHO OHW NPUBOOUIN K Pa3SINYHbIM KOHQINKTaM B
Baluen xunsHu)




JFL

Initiative for Life

CtpaTternn B KOH(prIinKTe




JFL CTtpaterun B KOH(ukKTe

Initiative for Life

AIrPECCUBHAA (BpaxaedbHaa u camo paspyliarowas)
MoOdernb: «5 ebiuzgpbigato - Thbl rpougpbieaellb»

lMpumep: Bam xoyemcsi nolimu Ha 8e4YepPUHKY, U 8bl coobw,aeme 06 amom
podumensim. B omeem cnbiwuume, Ymo "...mebe 3aempa 8 WKOJ1y, Ha 3amux
eeyepuHKax meopumcsi 4yepm 3Haem 4Ymo u eoobuwie - mbl HUKyOa He
noutdewsb". Bbl Kpudyume:

"Hem, nolidy" - u yxoQume, xXs10MnHye8 08ephbio.

lNMpu arpeccuBHOW Moaenun noBeaeHUs B KOHMNUKTE nNoaun, 3awmiiasn cBovu
npasa, 3a0bIBalOT O NpaBax ApYyrux.

B pesynbmame rnoymu eceada ckradbleaemcs JIoXKHoe owyweHue rnobedsl Had
"conepHukom". Ha camom Oesie makoe riosedeHue mosibKo ycunugaem P
KOH@rUKm, rnomomy 4mo "xmnonasi 08epbro” Bbl pewiaeme nuwib my rpobriemyss
opasi fiexxum Ha rogepxHocmu.




JFL CTtpaTteruu B KOH(PNIUKTE

Initiative for Life

NMACCUBHOE (nopasnswowee, otpuuaroLlee cebsi noseaeHue)

Moaensb: «4 npourpbiBaro - Tbl BbIUrpbiBaellb»

lMpumep: Bbl xomesnu noumu Ha ee4epuUHKY eamMecme ¢ noadpyaou, Ho - yebl! -
ee He omnycmusiu pooumersnu. B omeem Ha ux eo3pakeHuUsi OHa HU4Ye20 He
omeemurJia, a MPocmo yuisia 8 C8OKO KOMHamy U maM muxo rnsakasa om
owyweHusi cobcmeeHHo20 beccusiusi U HEYMeHUsI MoCMosimb 3a ceou
rnpasa.

HekoTopble NoAM MMEHHO TaK CTaparTCs YUTU OT peLUeHNA BO3HUKLUUNX
npoo6nem.

MoCTOSIHHO XXepTBYS CBOMMU UHTEpPecamMm paau Tak Ha3biBaemMoro
CMOKOWUCTBUSA, OHN 3aroHAIOT CBOE Hecorfnacue n He4oBOSIbLCTBO BriyoOb
cebs, n B uTore Bce X NnpoobrieMbl OCTalOTCA HepelwweHHbIMK!




QFL CtpaTterum B KOHMNUKTE

Initiative for Life

U ATPECCUBHOE, n NACCUBHOE noBegeHne MoryT nuilb YCUNUTb
BO3HUKLUUU KOHMITUKT.

Bo MHOrnx cutyauusix ropasao nonesHee caenartb War Hasag, NpuU3HaThb
CBOIO OO0 OTBETCTBEHHOCTU 3a BO3HUKHOBEHME 3TOro KOH(hNnKTa n
nogaTtb APYromMy pyKy B 3HaK NPUMUPEHUS.

Opyrumum cnoBamu, nonpod6oBaTb HAUTU KOMMNPOMMUCC.

TAKOE NOBEAOEHUE NMPUHATO HA3bIBATb KOHCTPYKTUBHbIM.

KOHCTPYKTMBHOE NoBeAeHue - 3To, Koraa y o6emx CTOPOH coxpaHsieTcs
oLlyLleHne AOCTOMHCTBA U cCaMOoyBaXXeHMus.

MoOdenb: "5 ebluepbigearo - mbl 8blu2pbieaellb ".

—
UMeHHO TaKkoe noBeAeHune B KOH(NMKTe NPpMBOAUT K AOCTUXKEHUIO Leneq
€Hne HauTU KOMNPOMMUCC NOBbLILWIAET YBEPEHHOCTb B cebe n no3BonseT
UTb B3aMMOOTHOLUEHUNA OTKPbITbIMMU. |




QFL CTtpaternn B KOH(puKTe

Initiative for Life

ConepHVI'-IECTBO - 3adKJM04aeTCA B HaBA3bIBaHNA ﬂ,pyFOIZ CTOpOHE
npeanoyvTuTesribHoOro asn4 cebs peweHnd.

CoTpyaHU4YeCcTBO - NO3BOSISIET OCYLLECTBUTb MOUCK TaKOro PeLUeHUsi, KoTopoe
yaoBMneTBOPsio 6bl 00e CTOPOHBI.

KOanOMVICC - npegnonaraeTt B3aMMHbI€ YCTYINKU B HEM-TO Ba>XHOM U
npuHUUNmMaribHOM A4 KaXkaom CTOPOHDLI.

anICI'IOCO6ﬂeHVIe - OCHOBbIBAeTCAd Ha MNMOHMXEHUN CBOUX CTpeMJ'IeHI/Iﬁ "
NMPUHATUNA NO3MLIMNA OMMOHEHTA.

N3beraHume - y4acTHUK HaxoamMTca cutTyaumm KoHdnukTa, Ho 6e3 BCAKNX axm&
OEVNCTBUW NO €ro paspeLleHunto.




QFL [TomHuTeE!

Initiative for Life

«ABEPb B HEJIOBEYHECKWUE OTHOLUEHUA
OTKPBbIBAETCA TOJIbKO HA CEBA»

Apyrumu cnoBamu, He bouTeCcb caenaTb NepBbIM War HaBcTpeyy!




¢
JFL MOJEJIb KOHCTPYKTUBHOI'O NOBEAEHUA B
Initiative for Life KO H ¢n M KTE

1. CTapaunTtecb He ynoTpebnaTb CNoB N HE MPOU3BOANTbL AENCTBUN,
KOTOPbIE MOTYT MPUBECTU K BO3HUKHOBEHWNIO KOHMDIMKTA.

2. CTapanTtechb He cregoBaTb nNpaBuny "oko 3a oko, 3yb 3a 3y6",
Hanpumep, Ha cnoeo "Odypak!" He oTBeyanTe "Cam gypak!" n, ecnu
Bam kaxkeTtcsa, 4To Bac obmnaenu - He ctapanTechb B OTBET 0OMAETb

£

eLle cunbHee.
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L.Grishko




¢
JFL ECITN KOH®JITUKT BCE XE BO3HUK:

Initiative for Life

1.  Bctynaa B guanor, nonpobynTte ucnosnb3oBaTb MeToq, «5H —
ebICKa3blgaHUs1» Mo CrnefyoLlen cxeme:

a. OnuwunTe cuTyauuto, Bbi3BaBLLUYO HanpsXXeHne, HaynHas ppasy
CnoBaMMU:

"Korga s BUXY, 4TO Thl..." "Korga aTo NPOUCXOAMT...
CTarkuBatoCb C TEM, YTO...«

Korga s

6. To4yHO Ha30BMUTE CBOWN YYBCTBA, BO3HUKAIOLLME B 3TON CUTYaLUN:

"H He 3Halo Kak pearmpoBaTb... "H 4yBCTBYIO...(pasgpaxeHune, oobnay,
bonb 1 T.4.).

B. HasoBute npuynHy, No0 KOTOPOM 3TO MPOUCXOONT:
"INoTomy 4TO...." "B CBA3U C TEeM, 4TO...."

L.Grishko




JFL ECJIN KOH®PJIUKT BCE XXE BO3HUK.

Inigigtivefor Life
ﬁn éﬂe,EI,VITe 3a CBOMMU UHTOHaUUAMU KeCTaMUN U BblpaXXEHNEM JTNLA.

« CobntoganTe Takylo AUCTaHumMo, YTobbl U Bbl, 1 Baw onnoHeHT
4yBCTBOBaIM cebs1 CMOKOWMHO.

« He oTBOpayvmnBamnTech ot cobeceqHunKka, He nokasbiBanTe BCEM CBOUM
BMOOM, YTO BaM Oe3pasnnyHa ero Todka 3peHus.

* nOCTapaVlTer HE KPpU4aTb, a TOBOPUTb CNOKOWHbIM TOHOM.

_--:.—1!-?‘-.—-‘1

g

L.Grishko
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QFL ECJIN KOH®JIUKT BCE XE BO3HUK:

Initiative for Life
3. Bo Bpems pasroBopa 1Ucnosib3ymnTte HaBblKM aKTUBHOIO CryLlaHus, B
4aCTHOCTM
* MONMHOCTbLIO CPOKYCUPYNTE CBOE BHMMAHME Ha roBOPSLLEM N CTapanTechb He
OTBeKaTbCs;
* MHOr4a NOBTOPANTE CBOMMMW CrIOBaMM TO, YTO rOBOPUT cobeceHuK, NbITadCb
Kak MOXHO TOYHee nepenartb CMbIC cka3daHHOoro (“lNpaBunbHO Ny 9 NOHAN,
yTO...");
* He JJaBanTe COBETOB U HE KPUTUKYUTE;
* HE NPUTBOPSANTECH, YTO Bbl MOHANN, €CnNu 3TOro He NPOU3OLLIIO - nyylle
YyTOYHUTE, NepecrnpocuTe eLle pas;
* HE nepeckakmsanuTe C OOAHOW TEMbI HA OPYrylo;
* IPYrMMm crioeamm, BCTaHbTe Ha MecTo Baluero onnoHeHTa 1 NnoCcMoOTpUTE Ha
CUTyauMIo ero rnasamu;

U NOCIEAOHEE - CAMOE lNABHOE: / .
HUKOI'AA HE BEOUTE CEBA C APYITUMU TAK , KAK Bbl BAM HE !
XOTEJIOCb Bbl, YHTOBbl OHU BEJIN CEBA C BAMU!!!

L.Grishko




Initiative for Life

Cnacu6o 3a BHUMaHue!




