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e “d1uket (oT dhpanm.etiquette — APIABIK,ITUKETKA)-
COBOKYITHOCTH IIPpaBUJI IIOBEJEHUA, KacarouXxcsa
BHEIIIHETO ITPOABJIEHUA OTHOIIEHUA K JIIOIAM
(00x02kIEeHHE C OKPYKAIOIIUMU, (POPMBI OOIIEeHU A,
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YTO Takoe «peueBOU STUKET» ? &

0 PeueBoOll 3TUKET — 3TO cucTreMa cunenuduieckKkux a3bIKOBbIX 3HAKOB (CJI0B,
YCTOMYHBBIX CJIOBECHBIX (POPMYJI) U MPABUJ UX YIIOTPEOJIeHUA, IPUHATHIX B
JaHHOM OOIIleCTBE B JaHHOE BPeM C IIeJIbI0 YCTAHOBJIEHUA PEYEeBOro
KOHTAKTa MEKAY co0eceTHUKaMM U MOAdePKaHuA APYKECKUX, BE:KJINBbIX,
AO00PposKeIaTeJIbHbBIX WJIH O(PUIINAJIbHBIX OTHOIIEHNMN B COOTBETCTBUU C
peueBOr cCUTyaIuu

[ « Toako8wlll c108apb pYccKko20 peueso20 amuxkema»

0 PeueBoOli 3TUKET — YCJIOBHBIU A3BIK BE:KJIUBOCTH, CYOOPAMHAIINN, HMEIOIIUN
CBOH CJIOBaph (cucTeMy 3HAKOB) M TpaMMaTHKy (IIpaBUJjia IPHUCTOMHOTIO
peuYeBoro nmoBeJaeHusA B 001 EeCTRBE.

«To2K08blll c108aPL PYCCKO20 peueso20 ImukKema»

0 PeueBol 3TUKET — 3TO COBOKYITHOCTH BCE€X 3TUKETHBIX PeUeBbIX CPEJACTB U
MpaBWjia UX UCIOJIb30BAHUA B T€X UJIN UHBIX CUTyallUAX.

«Pycckuil I3bIK. DHITUKIIOIE M »



icTopna BO3HMKHOBEHUA

« CroBO «3TUKET» BO ppaHLy3CKNU A3bIK MPULLNIO U3 [peunn. TMMONorn4eckn oOHo
BOCXOAWUT K KOPHIO, O3Ha4YatroLWeMy NopaaokK, npasuno. Bo ®paHumm crnoso
ynotpebnsanock anga obo3HavdeHns cneyuanbHOM KapToYkK, Ha KOTOPOW ObInu
nponucaHbl NpaBusia paccanku U nosegeHna 3a KoposieBCKMM CTosfioM. Ho BO
BpeMeHa JltogoBuka YeTbipHagLUaToro camo BrieHne 3TUKeTa, KOHEYHO, He
BO3HMKAET, OHO MMEET ropasno dbonee gpeBHee npoucxoxaeHue. [Npasuna
PEYEBOro 3TUKETA, KpaTKoe coaepXaHne KOTOPbIX MOXXHO OnncaThb
CITOBOCOYETAHMEM «YyCMNELLUHOE 0bLeHne», HaunHatT POPMUPOBATLCS TOrAa,
Korga nogam Nnpuxoannoch Y4UTbCA HanaXneaTb OTHOLLEHUSA U A0roBapmMBaThCS
Opyr ¢ gpyrom. Yxe B rnybokon OpeBHOCTU CyLLLECTBOBaNu rnpasusia noBegeHns,
KOTOpble nomMmoranu cobecegHnkam npeoaoreTb B3anMHOE HeQOBEPUE U
YCTaHOBUTL B3anmoaencTaemne. Tak, Kogekc XxopoLlero noseeHns ornncbiBaeTcAa B
TEKCTax OPEBHUX FPEKOB, EMMMNTAH. OTUKETHbIE NpaBuia B APEBHOCTU ObINK
cBOe0bOpasHbLIM pUTYyanoM, KOTOpbIX NoAcKasbiBasr cobecegHMKaMm, YTO OHU
«OOHOW KPOBWU», YTO OHU He NMpeacTaBnsatoT yrpo3bl. Kaxkabin putyan nmen
BepbanbHyo 1 HeBepOarbHYO cocTaBnArLWy. [locTeneHHO nepBoHaYaribHoe
3HayeHne MHOrMx OenUCcTBMN yTpadmBaeTcs, HO puTyarn u ero CrioBecHoe
ohobMIIeHne coxpaHaeTcd 1 npoaonxaeT BOCNIDON3BOOANTbCS.



OYHKUMN peYyeBoro aTUKeTa

* Y COBPEMEHHOro YyenoBeka HepeaKo BO3HUKAET BOMPOC O TOM, 4J19 Yero Hy>XHbl npaBuna
pedeBoro aTuketa? KpaTtko MOXHO OTBETUTbL — YTODbI MOHPaBUTLCA APYrMM nogam. [naBHas
doyHKUMA peyeBOoro aTMKeTa — yCTaHoOBIeHMe KOHTakTa. Korga cobecegHuk cobntogaet
oOLue npaBuna, 3To genaet ero bosiee NOHATHLIM U NpeacKkasdyeMbIM, Mbl NOACO3HATENBHO
bonblle JoBEPSIEM TOMY, YTO HAM 3HAKOMO. OTO UAET eLle C NepBOOLITHLIX BPEMEH, Koraa
MUP BOKPYT BbIi1 O4EHb HErapaHTUPOBAHHbLIM U OTOBCOAY MPO3MIIM ONAacHOCTU, cobniogeHmne
puTyanos Toraga 6bi10 YpesBblHanHO BaXKHO. [ korga napTHepP Mo KOMMYHUKaLWM BbINOMHAS
3HaKoOMbI Habop AencTBU, roBOPUI NpaBusibHble CNOBA, 3TO CHUMAaro YaCTb HeOBEPUS U
obneryasno KoHTakT. CerogHsa Halla reHHasi NnamMsTb TakXKe nogckasblBaeT HaMm, YTO YENOBEKY,
cobntogaroLemMy rnpasuna, MoXxHo bonblle 0oBepsTh. [1paBuna n HOPMbl Pe4EBOro 3ATUKETA
BbIMOSTHAKT PYHKLUMIO POPMUPOBAHUA NOMNOXNTENBHOW 3MOLMOHaNbLHOW aTMoCdepbl,
nomMoratoT okasaTtb bnaronpusTHoe BrnsHMe Ha cobeceHnka. PedeBon aTUKET TakxKe
BbICTyNaeT CpeCTBOM AEMOHCTPaLNN YBaXXeHUS K cobecejHMKY, NOMOraeT Nog4YepKHYTb
CTaTyCHOe pacnpeneneHune pornen mexay KOMMyHUKaHTaMM U cTaTyc caMmoun CUTyauunm
obLeHnsa — nenoBoun, HedbopManbHbIW, ApYyKECKNW. Takum obpasom, NpaBuna pevyeBoro
9TUKETa ABMAKTCH MHCTPYMEHTOM NPOMPUNAKTUKN KOHPITMKTOB. HacTb HanpsiXKeHHOCTH
CHMMAaETCH MPOCTbIMU ITUKETHLIMU popMyiamun. PeyeBon 3TUKET Kak doopmMarnbHas 4acTb
9TUKN BbIMOSTHSAET PerynupyroLyo oyHKLUUIO, OH MOMOraeT ycTaHaBnmMBaTb KOHTAKTbI, BNUAET
Ha nosegeHne Nnagen B TUNUYHbIX CUTYaUNSIX.






Buabl pe4yeBoro aTUKeTa

« Kak 1 nobasi peyb, 3TUKETHOE pevyeBOe NoBeaeHNE CUIbHO OTIINYaETCS B CBOEN
NMUCbMEHHOM N yCTHOM popMme. [NMncbMeHHast pa3HOBUAHOCTb UMeET bonee
XXEeCTKMe npasuna, n B 3Ton opmMe 3TUKETHLIE popMyribl boree obs3aTernbHbI K
npMmMeHeHWo. YCTHas oopmMa bornee AeMoKpaTuyHa, 30ecb JOMyCcKatoTCs
HEKOTOpble NPOMNyCcKn NNn 3aMeHa cros AencrtememM. Hanpumep, nopon BMECTO
crosa «34paBCTBYNTE», MOXXHO OOONUTUCE KMBKOM rofnoBbl U SIEFKMM NOKITOHOM.

« OTUKET OUKTYET NpasBuniia NoBeaeHUs B onpeaerieHHbIX cdpepax n cutyaumax.
[TPMHATO BbIAENATL HECKOMNBLKO PasHbIX BUOOB peveBoro atuketa. OduymancHbIn,
0enoBou Unn npodeccmnoHarnbHbIM pedeBOon 3TUKET onpeaensaeT npasuna
pPeYEBOro NOBeAEHMS NPU BbIMOMTHEHNN OOIMKHOCTHbLIX 00s13aHHOCTEN, Ha
neperosopax, Npn opopmMmneHnmn JOKYMEHTOB. OTOT BUA AOBONbLHO CUMNBHO
doopmanmaoBaH, 0CO6EHHO B CBOEW MMCbMEHHOW pa3HoBMAHOCTW. [1paBuna
PYCCKOro pe4eBoro aTukeTa B ocouumnansHom n HepopmanbHONM 00CTaHOBKE MOTYT
CUNbHO OTNINYaTbLCS, NepBbIM CUTHANOM Nepexona oT 04HOro BMaa aTuKeTa K
OpYromMy MOXeT cTaTb CMeHa obpalleHust Ha «Bbl» Ha obpalleHne Ha «Tbi».
[ToBCeaHEBHLIN PEYEBON ITUKET OTNNYaeTcst bonblLuen cBodboaomn, Yem
oduumnanbHbIn, 30ecb HabnogaeTcs donbluas BapMaTUBHOCTb KIMHOYEBbIX
9TUKETHbIX popMyn. Takke CyLLeCTBYIOT TakMe pa3HOBUAHOCTU pedeBOoro aTUKeTa,
Kak QunromMaTuyecknm, BOUHCKUN U PENTUTUO3HbIN.






[ IpMHUMNBI COBPEMEHHOIO pevyeBoro
aTUKETAa

JTtobble npaBuia noBegeHnst UCXoAsT N3 00LLEYENIOBEYECKUX NPUHLMNOB
Moparu, He NCKITIYEHME U PeYEBON 3TUKET. 30510TOE NPaBMI1o PEYEBOIro 3TUKETA
bas3unpyeTcd Ha rmaBHOM MoOpasribHOM NMpuHumne, cdoopmynmpoBaHHOM eLle .
KaHToM: nocTynam no OTHOLLUEHWUIO K APYrMM TaK, Kak XoTen Obl, 4TOObI NOCTynanu
MO OTHOLLUEHUIO K Tebe. Taknm obpasom, 1 BEXIMBaA pedb O0MKHA BKIOYaTb
Takue popmyribl, KOTOPbIE CAMOMY YenoBeKY ObIo Obl NPUATHO yCnblWaTh.
basoBbIMK NPUHLMNAMU PEYEBOro 3TUKETA ABMNAKTCA YMECTHOCTbL, TOYHOCTD,
KPaTKOCTb M NPaBUNbHOCTb. [0BOPALLNIA OOIMKEH OTOMpPaTb peveBble OpPMYIbl B
COOTBETCTBUU C CUTYyaLMeN, cTaTycom cobecegHnKa, CTENEHbIO 3HAKOMCTBA C
HUM. B ntobom criyyae cnegyet BbiCKa3blBaTbCs MakCMMarbHO KpaTKo, HO HE
TEPATb NPM 3TOM CMbICa cka3aHHOoro. 1, KOHeYHO, rOBOPALLUN OOMKEH
YBaXXUTEeNbHO OTHOCUTLCA K NApPTHEPY NO KOMMYHMKaLKUN U CTapaTbCA NOCTPOUTb
CBOE€ BblCKa3blBaHME B COOTBETCTBUU C NpaBuiiaMm pycckoro a3bika. PeveBon
9TUKET CTPOUTCH €LLE Ha OBYX BaXXHENLLMX NMPUHUKMNAX: 4ODpoXenaTeribHOCTU U
coTpyaHu4yecTBa. Bexxnnebin YenoBeK OTHOCUTCA K APYrMM JOOSM C
N3HavaribHoM yCTaHOBKOW Ha Ao6po, OH AoMKeH BbITb NCKPEHHUM U
npmBeTnnBbIM. KOMMYHMKaAHTbLI AOIMKHbI C 06enx CTOPOH AgenaTb BCe, YTODbI
o0LLeHMe DObINOo NMPOAYKTUBHBIM, B3aMMOBbLITOAHBIM Y NPUATHBLIM OJ19 BCEX






OTUKETHbIE CUTYaL K

* OTUKET perfiaMmeHTUpyeT NoBeaeHne B pasfindHbIX CUTYyaLUAX.
Tga,EI,VILI,I/IOHHO peyb 3HaYUTENbLHO pa3nuyaeTca B opuLmnanbHON
ODOCTaHOBKE U B MOBCEOHEBHOMW XU3HU, a TaKKe B pasHbIX
8op|v|ax CBOEro CyLleCcTBOBaHUA: B MMCbMEHHOW NN YCTHOMN,

OHaKO CYLLEeCTBYIOT ObLLMe npaBuna pe4eBoro 3TUKETa B
pPa3Nn4YHbIX peyeBbIX cuTyauunax. [epevyeHb Taknx cnyyaes
OOVHAaKOB Anda NMobbix cdep, KynsTyp 1 dbopMm. K ctaHOapTHbIM
9TUKETHbLIM CUTYaLMAM OTHOCATCSA: - MPUBETCTBUE; -
NpmMBneYeHne BHMMaHNA U obpalleHne; - npeacTaBreHne u
3HAKOMCTBO; - NpUrnaweHue; - NpeanoXeHue; - Npocboa; -
COBET; - bnarogapHOCTb; - OTKa3 K corracue; - no3apasrieHuss; -
cobone3HoBaHuS; - CO4YBCTBUE U YTELLEHUE; - KOMITIUMEHT.
Ka)xgasi aTuKeTHasi cutyaunst UMeeT yCTon4YmMBbIN Habo
peyeBbIX POopMYI, KOTOpble peKOMeHA0BaHbI K YNOTPEOEHUIO.



HaunoHanbHble OCOOEHHOCTU 3TUKETA

* PeuyeBou 3TUKET BasnpyeTcs Ha obLLevernioBedecknx, yHMBepcanbHbIX
MOpanbHbIX NpuHumMnax. [NoaTtomy ero ocHoBa ogMHaKkoBa BO BCEX
KynbTypax. K Takum yHuBepcarbHbIM NPUHLUUNAM, XapakTePHbIM BCEM
CcTpaHaM, OTHOCATCS COEePXXaHHOCTb B MPOSABIEHUN 3MOLIUNA,
BEXITMBOCTb, IPAMOTHOCTb U YMEHME UCMNONb30BaTh CTaHOapPTHbIE
peyeBble POpMYnbl, COOTBETCTBYIOLLNE CUTYaLUU, MO3UTUBHOE
OTHOLLEHME K cobeceagHnKy. Ho yactHasa peanusayusa
o0LLeYEerIoBEYECKNUX HOPM MOXKET 3HAYUTENBHO PasnMyaTbCH B Pa3HbIX
HaUMOHanbHbIX KynbeTypax. BapnatMBHOCTbL OOLIYHO NPOSIBNSIETCA B
peyeBoM odpopMIieEHNM cTaHgapTHOW cuTyauun. ObLasa KyneTypa
oOLleHNns BNUAET Ha HaunoHarnbHbIW pedeBomn 3TUKET. [NpaBunna
9TUKETAa, HanpuMep, B PyCCKOM A3blKe rnpeanonaratoT nogaepxaHue
becenbl gaxe ¢ He3HaKOMbIMU NIOALMU, €CIN JOBENOCh OKa3aTbCA C
HMMW B 3aMKHYTOM NPOCTPAHCTBE (B Kyrne rnoesga), B TO BpeMS Kak
SANOHLbI N @aHrMn4YaHe NocTapalTCsa MOYaTh B TAKUX Xe
obcToATENLCTBAX UMM FOBOPUTL HA MakCUMaribHO HENTPaAsibHbIE TEMBI.

UToObI HE NonacTb Brpocak B OOLLEHNUN C MHOCTPaHLaMun, cneayer,
FTOTORACHB K RCTOheUue ORHAKOMUMNTBCA C X 9TNUKEeTHLIMA NMTDbAaRNnamia






CuTtyauusa yctaHOBNEHUSA KOHTaKTa

* OCHOBHbIE MpaBuna pe4eBoro 3TUKeETa B Ha4arne
becenbl cBA3aHbI C pevyeBbiM 0OPMINEHNEM
NpuBeTCTBMA N obpaLlleHns. [Inga pycckoro A3bika
OCHOBHOW pOPMYIIOM NPUBETCTBUA ABMNAETCHA CIOBO
«30paBcTBYnNTE». ErO CUHOHMMaMM MOryT ObITb
CNoBOCOYETaHNg «NPUBETCTBYIO Bac» ¢ apxandeckum
OTTEHKOM U «J00pbIN OeHb, YTPO, Beyep» bornee
OyLIEeBHblE, N0 CPaBHEHUIO C OCHOBHOW
PopmynmnpoBkon. 3Tan NPUBETCTBUA ABNAETCA O4HUM
13 BaXKHEULLMX B YCTAHOBMNEHNN KOHTAKTa, CNnoBa _
OOJTXHbI MPOU3HOCUTLCA C UCKPEHHEN MHTOHAUMEN, C
BIOXXEHMEM HOTOK MNO3UTUBHOW 3MOLMOHASTIbHOCTMN.
Cpencreamu nNpmBrneYeHns BHUMaHUA Criy>kaT criosa:
«Mo3BosSibTe/paspeLmte obpaTUTLCH», «MPOCTUTEY,
«N3BUHUTE» N AOBaBNeHne K HUM OO bACHUTENBHOMN
dopasbl: NpeacTaBneHunst, NPocbObI, NPearoXeHus.



Cutyaums obpalleHus

« ObpallueHne — ogHa U3 TPYOHbIX 3TUKETHbLIX CUTYaLUN, TaK Kak bbiBaeT
HenpocTo nogobpaTb noaxoadulee HamMmeHoBaHUE YernoBeka, K
KOTOpPOMY Heobxoammo obpatutbcs. B pycckom a3bike cerogHs
YHUBEpPCasibHbIM CYMTaAETCA obpalleHne «rocrnognH/rocnoxa», Ho B
PEYM OHM NOKa He BCerga XopoLUOo NPMXKMUBaKOTCA B CBA3N C
HeraTMBHbIMU KOHHOTaLUAMU B COBETCKOE Bpemda. Camoe rnydllee
obpalleHne — no UMeHN-0TYECTBY UMK NO UMEHU, HO OHO HE Bceraa
BO3MOXHO. XyaLLUun BapuaHT: obpalleHne co CrioBamu «OeBYLLKa,
OKEHLLMHAa», «My>XX4nHa». B cutyaumnm npodeccmoHanbHoro obLeHus
MOXXHO 0DpaTUTLCS MO HAUMMEHOBAHUIO AOMKHOCTU YeroBeKa,
HanpumMep, «rocnoauH ampektop». ObLine npaBuna pe4eBoro aTUKeTa
KPaTKO MOXHO onmcaTb KaK CTpeMIieHmne K KOMQopTy KOMMYHUKaAHTOB.
ObpalleHne H1 B KOEM Crlyvae He OOMKHO yKa3blBaTb HA Kakne-To
NNYHbIE XapaKTePUCTUKM YerioBeKa (Mnos, Bo3pacT, HauMOHanbHOCTb,
Bepa).



CuTtyauusa 3aBepLUeHNs KOHTaKTa

« 3aBepLuaoLmM 3Tan B OOLLEHNN TaKKe OYEHb BaXXEH, ero 3anoMHAT
cobeceqHUKN U HY>KHO NocTapaTbCsl, YTOObI OCTaBUTb MONOXUTENBHOE
BneYyaTtneHune. [pmBbl4YHbIE NpaBuia pe4eBoro 3TMKeTa, NPUMepLI
KOTOPbIX Mbl 3HAaeM C AEeTCTBa, PEKOMEHAYT NCNOSb30BaTb AN
npoLiaHna TpagmMUMOHHbIE CITOBOCOYETaHNUA: « 40 CBMOAHUAY, « 40
BCTpe4un», «npolianter». OgHako 3aBepLiaroLlas ctaans Takke gormkHa
BKI1H0MaTb U crnoBa bnarogapHOCTU 3a NoTpadYeHHOEe BPEMS Ha
oOLLeHNEe, BO3MOXHO, 3@ COBMECTHYIO paboTy. Takke MOXHO
OONOSTHUTENBLHO BbIPa3nTb HaaeXabl Ha NPoAOITKEHNE
COTPpYAHMYECTBa, CKa3aTb HanyTCTBEHHble CcnoBa. Pe4yeBon 3TUKET,
npasuna 3TUKETa PEKOMEHOYIOT Npn 3aBepLUEHNUN KOHTaKTa
noaaepXxaTtb draronpusiTHOE BrnevaTtneHme, co3gaTb AMOLMOHASTbHYHO
aTMocdepy UCKPEHHOCTU M Tensa. ATOMY NOMOrarT ycTonymeee
doopmynbl: «BbINI0 OYEHb MPUATHO C BaMn NOoOLWaTbLCA, HAaAeCh Ha
OarnbHenwee coTpyaHnyecTBo». Ho wabnoHHble ppasbl 4OTKHbI
MPON3HOCUTLCS MakKCUMasibHO UICKPEHHE N C YYBCTBOM, YTOObLI OHU
npmnobpenu NoarMHHbIN cMblch. VIHave npolwaHne He ocTaBuUT
XKenaemoro SMOLMOHarIbHOro OTKIMKa B NamsTu cobeceaHumka.



[lpaBuna npeacraBneHnsa n

3HAKOMCTBA

*CUTyaumns 3HakoMcTBa TPeDYET peLleHna Bonpoca 0o
obpalleHun. [lenoBoe oOLLEHNE, KOHTAKTbI C
Mano3HaKoMbIMM NIOAbMU NpeanonaratT odbpalleHme
Ha «BbI». [10 NnpaBnam pe4yeBoro aTUKeTa, Ha «Tbi»
MOXXHO OoDpaLLaTbCst APYr K ApYry TOMbKO B pamMKax
OpY>XecKoro n 0bIToBOro obuleHuns. lNpeacraeneHue
opopMnsieTcst TakuMU CNOBOCOYETAHUAMMU, KaK
«MO3BOJILTE BaM MpeacTaBuUTby», «3HAKOMLTECH,
noXanymncra, «paspeLunTte Bam npeacraBmuTby.
[TpeacTaBnalLWMN TaKke JaeT KPaTKy XapakTepUcTuUKy
npeacraBngaeMomy: «aormkHocTb, PO, mecTo padboThl
NN Kakasi-To 0CODEeHHO NpumeYaTernbHas getanb».
3HaKoMSLMECS O0MKHbI 0bsaA3aTenbHO, KPOME
03BYy4MBaHWNS CBOEr0 UMEHMU, MPOU3HECTU
NosIoXKMUTENbHbIE CNOBA: «pad NO3HAKOMUTBLCSA», «OYEHb
MONATHOY.



[lpaBuna nosgpaBneHni n
bnarogapHOCTU

« CoBpeEMEHHbIE MpaBuna pe4yeBoro 3TUKeTa B PyCCKOM S13bIKe
npegnaratT JOBOMNbHO 60MNbLLIOM aCCOPTUMEHT ddopMyn ArS
BblpaXkeHna bnarogapHoctu. OT NpocToro «cnacndo» n «bnarogapro»
0o «beCKOHEYHO NpuU3HaTeneH» U «NpemMHoro bnarogapen». [NpnHATO 3a
BonbLUyo YCryry unu nogapok 4obasnaTh K crioBam dnarogapHoOCTH
OOMNOMHUTENBHOE MOSTOXNTENBHOE CNIOBOCOYETAHNE, HANPUMEP, «OYEHb
MPUATHO», «A TPOHYTY», «Bbl Tak 400OPbI». PopMYyS No3apaBrieHNN
CYLLIECTBYET Ype3BblHanHO MHOro. CoumHAa nosgpasreHne no Kakomy-
nnbo nosoAay, CTOUT NpoaymMaTb MHAMBUAYaNbHbIE CIOBA, KPOME
NPUBLIYHOIO «MNO3A4pPaBnAl», KOTOPbIE Obl MOAYEPKHYITIM OCOBEHHOCTb
noBoJa n NIMYHOCTb YECTBYEMOTO. TEKCT rno3apaBrieHns ob6a3aTenbHO
BKJTHOYAET Kakne-nmbo noxkenaHus, xXenartenbHo, YTOObl OHU He ObInu
LLIAabNOHHBLIMU, 8 COOTBETCTBOBAN NIMYHOCTN BUHOBHMKA TOPXXECTBA.
[Tpon3HoCKTL No3apaBneHne cneagyeT ¢ ocobbiM YyBCTBOM, KOTOPOE
npuaacT crioBam 00nbLYH LEHHOCTb.



[TpaBuna npurnaweHus, NpearoXXeHus,
NpocbbbI, cornacusa n otkasa

* [lpurnawags Koro-T1o NPpUHATL B YeM-NTMOO y4acTune, crieayet Takke cobnogatb
npaBuna pe4vyeBoro aTuketa. Cutyaunm npurnalueHuns, NpeanoXxXeHus n npocbobI
B YEM-TO CXOHbI, B HUX rOBOPSALLMA BCerga HEMHOIO CHUXKaEeT CTaTyCc CBOEW posn
B KOMMYHMKaLWNKU 1 NOQYEPKMBAET 3HAYMMOCTb cobecegHmnKa. YCTONYNBbLIMUA
BblpaXXeHUsIMN npurnallueHnst SBNseTCA CrioBOCOYETAHNE «KMMEEM YECTb
NpurnacuTb», B KOTOPOM OTMeYaeTcsa ocobasi BaXXHOCTb npuraweHHoro. [Ans
npurnaweHunsi, NPeanoXXeHusa n NpPocbObl UCMOSMb3YIOTCA CoBa «MPOoLLy»,
«ByabTe nMobesHbl», «noXanyncra». B npurnawennn n npeanoXxeHnm MOoXxXHo
OOMOSTHUTENBHO CKa3aTb O CBOMX YyBCTBAX K NpuUriaweHHoOMY: «dyaem
pagbl/cHacTnnBbl BUOETb Bac», «C yAOBOMbCTBUEM npeasiaraem samy». [pockba
— CUTyauus, B KOTOPOW roBOpPALLMN HAMEPEHHO CHUXKAET CBOKO MO3NLINIO B
KOMMYHUKaLWN, HO HE CTOUT C 3TUM nepebapLimBaTb, TPaANLNOHHOE
ohopmneHne npocbbbl 3TO CNoBa: «NPOoLLUYy Bac», «He Mornu obl Bel». Cornacue u
OTKa3 TPebyloT pa3HOro pevyeBoro noseaeHusi. Ecnu cornacme Moxet bbITb
npeaenbHOo NMakoOHMYHbIM, TO OTKa3 00A3aTeribHO HY>XHO COMNPOBOXAaTb
CMAr4arLmMmn 1 MOTUBUPYHOLLMMU OOPMYNUPOBKaMUK, HANPUMeED, «K

COXaJ1IeHUIO, BbIHYXOEHbI OTBETUTb OTKAa30M Ha Balle npeasyioxxeHme, Tak Kak B
AAHUHKIA MOMAUT »



[TpaBmnna coborie3aHoBaHUS, COMYBCTBUS U
N3BUHEHUS

*B agpamaTtnyeckmnx n Tparm4ecknx cutyaumnax peyesou
9TUKET, NpaBusia 3TUKETa PEKOMEHAYIOT BbICKa3bIBaTb
TONbKO UCKPEeHHME YyyBcTBa. OObIYHO coXXaneHue n
COYYBCTBUWE JOIMKHO COMNPOBOXAaTbCH
noadagpuBaoLLMMKM CrioBamMm, HaNnpumep,
«COYYBCTBYEM BaM B CBA3W... U UCKPEHHE HAaeeMcCs,
yTO...». CODONE3HOBAHUA NPUHOCATCSA TOMNbLKO MO
NENCTBUTENbHO TparM4ecknm noBoaam, B HUX YMECTHO
paccKkasaTb TakKe 0 CBOUX YyBCTBaX, CTOUT NPEeANnOXUTb
nomoulb. Hanpumep, «NpMHOLLY BaM CBOU UCKPEHHNE
cobone3HoBaHUA B CBA3M C... 3Ta yTpaTa Bbi3Banay
MEHS ropbKme 4yyBcTBa. B crniyyae HeobxoanmMocCTun



[TpaBuna ogobpeHnsa n noxesarnsol

* KOMNNMMEHTbI — BaXKHaga YacTb YCTAHOBNEHMS XOPOLLUX
OTHOLLEHUWN, 3TU coLmnarnbHble NornaxmBaHus - 3P EKTUBHbLIN
MHCTPYMEHT YCTAHOBMNEHNA XOPOLLUMNX OTHOLLIEHNW. HO roBOpuUThb
KOMMNIMMEHTbI — 3TO Lienoe nckycctBo. OT nectn nx otnmyaet
cTeneHb npeyeennyeHnst. KOMnnmmeHT — 3TO NnLlb HeDOoNbLLOE
npeyBennyeHne npaeabl. [1paBuna peyveBoro aTukeTa B PyCCKOM
A3bIKe MMacaT, YTO KOMMIIMMEHT U NoxXBana Bcerga A0MKHbI
OTHOCUTLCA K YErIOBEKY, a He K BelllaM, NO3TOMY CnoBa: «Kak Bam
MOET 3TO NNaTbe» - HapyLleHne NpaBus 3TUKeTa, a HaCTOSALL UM
KOMMNIMMEHTOM OyaeT dopasa: «KakK Bbl MPEKPACHbI B 3TOM
nnartbe». XBanuTb Ntogen MOXHO U HY>KHO 3a BCe: 3a YMEHUS,
4YepThbl XapaKkTepa, 3a pedynbsratbl 4eATENbHOCTH, 3a YyBCTBA.



