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® B OCHOBHOM, 3/1EKTPOHHAA KOMMeEpLMA
accouMmMpyeTcs C NOKYMNKOM M NPoJarken
MH(POpMaLUK, NPOAYKTOB U YCAYr Yepes
MHTEpHET, HO TaKXe MCnosib3yeTca AN
nepegaym MHMOPMaLUUM BHYTPMU OpraHm3aumm
yepe3 MHmMpaHem, 4ToO6bl YAYyULLIMTb Npoulecc
MPUHATUA PELLEHMU U YCTPAHMTD
Ay6/1MpoBaHME Ha pa3/IMYHbIX 3Tanax ero
BbIPAOOTKMU.




CyLLIeCTBYIOT pa3/IMYHbIE MPUJIONKEHMA, KOTOpbIE 06ecneYmBatoT
HOBblE BU3HEC-PeELLEHUS, NO3BONAILIME YYULLIMTL KAYECTBO
TOBapOB M NpeZlOCTaBAAEMbIX YCYr, MOBbILAKT CKOPOCTb
06CNYKMBAHUSA, CHU3MUTb ONEPaLMOHHbIE U3AEPIKKM.

HoBas MeTofon10rusa BeAeHMA BU3HECA MMEET HECKO/IbKO cdep
MPUNOXKEHUS:

- MeXay pa3/IMiYHbIMM BUAAMM BM3HECa, TaK Ha3blBaemas,
cchepa B2B, (business-to-business);

- MeXay OU3HECOM U NOTpebUTeNneM,
mnn B2C, (business-to-consumer);

- Mexay notpebutenamu, unnC2C (consumer-to-consumer);

- MeXAay 6U3HECOM U rocyapCTBEHHbIMU
opraHamun,B2A/B2G, (business-to-dministration/government);

- MEXAy rocyaapctsom M notpebutenamm - A2C,
mnn G2C(administration/ government-to-consumer);

- B paMKax oTAeNbHoro émsHeca, nnu Intra-business.




® B2B nnn «6usHec - busHec» - Kateropms
3/IEKTPOHHOM KOMMEPLUM, KOrAa KOMNaHUM
OCYLLECTBAAT CBOIO AeATEeNbHOCTb, Ha4YMHas OT
BblOOpa NOCTaBLMKa UM NMPOAYKTA, npouecca
3aKa3a TOBApOB Y MOCTaBLMKOB, MOJYYEHMS
cHeToB-(aKTyp A0 NPoBeAEHMA NiaTexen u
APYrmx onepaumu Ha OCHOBE UCMOJ1b30BaHMA
3/IEKTPOHHOU CETU.

B2C unn «busHec - nompebumeib>» - KaTeropus
3/IEKTPOHHOM KOMMEpPLIMM, KOTopas ABAAETCA
3KBMBA/IEHTOM pOBHlA‘-IHOM TOpProB/n U
npeAcTaB/ieHa pa3/IMYyHbIMM BUAAMM
3/IEKTPOHHbIX MarasmHOB C MOJIHbIM
npeasioXKeHnem NobIX NOTPEOUTENBCKUX
TOBapoOB.




@ B2A - uan «6busHec - aOMuHUCMpauyusa» -
KaTeropmsa 3J1IEKTPOHHOU KOMMEPLMMK, KOTopas
OXBaTbIBAET BCE BM/bl TPAHCAKLIMU MEXKIY
KOMMaHMSAMM U TOCYAapCTBEHHbBIMMU
opraHm3auuamun. MNoka 3ToT BMJ SNEKTPOHHOM
KOMMEPLMM HAaXOAUTCA B CTaAMM 3apPOXKIEHUA, HO
MMEET NEePCNEKTUBbI BbICTPOro pa3BMUTUA MO
TakMM HanpaB/IEHUAM, KaK BO3MELLEHME HaNora
Ha J06aBJIEHHY0 CTOMMOCTb M yrnJiaTa
KOpMopaTMBHbIX HaJIOFOBbIX MAATEXKEMN.

@ C2A - an «<nompebumenu - aOMuHUCMpayus».
TaKas KaTeropusa cyuwecTByeT NoKa TONbKO
TeopeTuyecKku, eé poCT CBA3bIBAKOT C Pas/IMHHOro
poJa BbinjlataMmM CoumasibHOro Ha3Ha4YeHuMA.




.

C2C




KomMepueckune opraHmsaumm

B2B (Business-to-Business) — «B3aMMOOTHOLLEHMA
MeXAY KOMMEPYECKMMMU OpraHm3aumaMmn».,

B2C (Business-to-Consumer) — «B3aMMOOTHOLLEHMA
MeXay KOMMepYeCKoU opraHm3aumen u
NOTPEOUTENAMM>.

B2E (HeMm.)pyccK. (Business-to-Employee) —
«B3aMMOOTHOLUEHUA MEX Y KOMMEPYECKUMMU
opraHusauusaMm 1 COTpyaHUKaMM (HAaEMHbIMU
pPaboYnMK)>.

B2G (Business-to-Government) — «B3aMMOOTHOLLEHUA
MeXAy OpraHm3aumen 1 npaBUTE/IbCTBOM>.

B20 (Business-to-Operator) — «B3aMOOTHOLLEHMUA
MeXAy OpraHmsaumen 1 onepaTtopom CBA3N»>.




MoTpebutenu

C2A (Consumer-to-Administration) —
«B3aMMOOTHOLLEHUA MEX Y NOTPEOUTENAMMN U
aAMUHUCTpPaTOPaMMU >,

C2B (aHrn.)pycck. (Consumer-to-business) —
«B3aMMOOTHOLLUEHMA MEXAY NOTPeoUTENAMMN U
KOMMepPYECKUMM OpraHmM3aumamMm».

C2C (Consumer-to-Consumer) —
«B3aMMOOTHOLLUEHMA MEX Y NOTPeoUTENAMU> .,




@ AgMHUHUCTpaUMA

® A2A (Administration-to-Administration) —
«B3aMMOOTHOLLEHMA MeXayY
AAMUHUCTPALUUAMM >,

® A2B (Administration-to-Business) —
«B3aMMOOTHOLLEHUA MEXAY aAMMHUCTPALMEN
M KOMMEPYECKUMM OpraHm3aunaMm».

® A2C (HeMm.)
pyccK. (Administration-to-Consumer) —
«B3aMMOOTHOLLEHUA MEXAY aAMMHUCTPaLMEN
1M NnoTpebutTenamm».




® [Apyrue 6usHec-Moaesm

©

D2C (Decentralized-to-Consumer) —
«AeUeHTpa/iM30BaHHbIE B3aMMOOTHOLLUEHUA Ha
ocHoBe baoKyeuH-

TexHonoruu (aHrn. Blockchain) mexay
noTpedouTeENnAMm>.

G2B (Government-to-Business) —
«B3aMMOOTHOLLEHMA MeX Ay NpaBUTE/IbCTBOM
M opraHusaumen .

P2P (Peer-to-Peer) — «B3aMOOTHOLLUEHMA
MeXay Nnuamm».




® OCHOBHbIMMU MOAENAMU D/IEKTPOHHOIO
O613Heca B OTHOLLEHMU MAJIOrFO U CpeHEero
npeanpuvHumMaTeibctea B Poccunum asnaiorca:

+ KOpMNopaTMBHbIM BEDG-CaMT;

* MHTEPHET-MarasmH;

* MHTEPHET-ayKLMOH;

* MH(POPMALIMOHHbIM KOPNOPATUBHbIM NOPTan;
* UHTEPHET-0MPXKa;

* MHTEPHET-MAPKETHHT;

+ D/IEKTPOHHbIE TOProBble MJIOWAAKM.
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K cneundmnyeckmm pocCMMCKMM NpobieMam B
PAa3BUTUU MOJENIEN SIEKTPOHHOIO 6M3Heca
MOYHO OTHECTM CaeayIoLUE NONOKEHUS:

- He0CTAaTOYHbIM YPOBEHb TENEKOMMYHMKALMM U
NPOHMKHOBEHMA NHTEepHeTa,
HeNnoAroToB/NIEHHOCTb NePCoHasia POCCUMCKMX
KOMMaHMM K UCMOJIb30BaHMI0 CPeACTB
3J'IeI<TpOHHOl4 KOMMepLUUU;

- HU3KMKW YpOBEHb obecneyeHna 6e30nacHoCTU B
MHTEPHET-CPEAE M JIOKANIbHbIX CETSAX KOMMAHMUM;

- OTCYTCTBME HEOOXOAMMOM NPaBOBOM 6asbl ANA
BEZIEHUA I/IEKTPOHHOU TOPrOBJ/IN;

- cnaboe pacnpocTpaHeHMe CUCTEMb!
3JIEKTPOHHbBIX MAaTeXeMN.




®

1. YTO OTHOCMTCA K CYy6bEKTAM M 06bEKTAM INIEKTPOHHOM
KOMMepuumn?

2. OxapaKTepu3yuTe reorpaduyecKyto CTpyKTypy
3/IEKTPOHHOU KOMMepLUMK. Kakoe MecTo 3aHuMaeT Poccus
B MMPOBOM MH(OPMaLMOHHOM MPOCTPaHCTBE?

3. Y10 BXOAUT B NoHATUE B2B cermeHTa 31eKTPOHHOM
KOMMEpPLUMH, KaKOBbl NEPCNEKTUBLI ero pa3smTtma B Poccum?

4. Kakue aKTopbl ABNAIOTCA ONpeAenaoliMM1 B pasBUTUN
B2C cermeHTa 3N1€KTPOHHOMU KOMMepUMU?

5. [lanTe xapaktepuctmky cektopa C2C. B 4ém ero
OCOOEHHOCTb?

6. KaknMm 06pa3om B3aMMOAEUCTBYIOT BU3HEC M FpaxjaHe C
rocyJapCTBOM C TOYKM 3PEHUSA SNEKTPOHHOM KOMMEPLIMU
(cerMmeHTbl B2A, B2G, C2A, C2G)?

7. Kakne moaenu a3neKTpoHHOro 6msHeca Bbl 3HaeTe. B 4ém
MX OCOBEHHOCTb?




®

®
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McnaHCKMiA TYPUCTMHECKMIA MOPTaN akKyMyMpyeT MH(OpMaLMIO M CO3aéT KaTasior
CBeZleHMI O TYPUCTMHECKMX YC/Iyrax B CTpaHe, cobpaHHbIx ¢ web-y3108 1 6a3
AaHHbIX CEMHaLaTh aBTOHOMHbIX PErMOHa/IbHbIX aMMHUCTPALMM M COTEH OpPraHoB
MECTHOM B/IaCTU, a TaK¥Ke YaCTHbIX TYpONepaTopoB, TYpareHTOB, YacTHbIX OTe/Ien,
DECTOPAHOB M APYr1X TYPUCTUUECKMX KOMMaHMM. 3T0 «(habpuKa KOHTEHTa»
npeAnaraeT UHPOPMALIMIO U YCIYTU Ha AEBATM A3blKax U B Pa3HOOBPa3HbIX
cdbopMaTax, BKIOYaA My/SIbTUMEAMA U TPEXMEPHbIE BUPTYasibHblE Typbl.

MopTan npeaocTaBAseT TypUCTaM eAuHbIM MHCTPYMEHT ANA NAAHMPOBAHMA TYPOB U
3aKa30B OM/IETOB, a TaKXKe N03BOJIAET CO34aTb JIMYHYIO «KHMrYy nyTellecTBeHHKKa>,
KOTOPYIO MOXHO NnepecnaTh B 31€KTPOHHOM BU/E IM60 Ha CBOM NEPCOHA/IbHbIN
umdposon opraHansep (PDA-ycTpolcTBO), IM60 NO 3NEKTPOHHOM MOYTE pY3bAM
Mn TypareHTam. CeTb 31E€KTPOHHOM KOMMEPLIMK CMOCOBCTBYET YCTaHOBNEHMIO
B3aMMHbIX CBSI3EM M OpraHM3auMu B3aMMOAENCTBUS TUMa B2B Mexay KoMnaHMAMM
TYPUCTUYECKOro CEKTOPA, MO3BONAA UM OOBEAUHUTDL YCUIUA NO NPOABUNKEHMIO
perMoHanbHOro TypmMsma U HanaauTb O6MeEH JaHHbIMKU C APYrMMU BEPTUKANIbHBIMU U
FOPM30HTa/IbHbIMM MOPTasNaMM - OT MyHMUMMNAJIbHBIX Web-y3/10B 0 KOMMEpYeCKUX
nopTasnos. Jono/IHeHMEM K TYPUCTMUECKOMY MopTasy CayXuT UHTpaHer,
obecneynBaoLUM NOAAEPKKY FOCYAAapCTBEHHBIX TypareHcCTB.

IZ/ISCTOMCHME?5 MHbopMauMoHHbIM 6ronneteHb Microsoft. Mocyaapcteo B XXIBeKe. Bbin.

Bonpocbl no cutyauun
1. MOXHO M paccMaTpuBaThb AaHHbIM NOPTaa Kak ceTeBoe 6,1aro, novyemy?

2. K KaKoMy CErMeHTY 3/IEKTPOHHOM KOMMEPLIMM OTHOCMTCA JJaHHbIM TUN
KOMMYHMKaLMM?

3. KaK HOBble TEXHMYECKME BO3MOXKHOCTM BIUAIOT Ha NoBeAeHME noTpedutenen?




® 1. XapakTepucTHKa KaacCM@PUKaTopoB,
npeAHa3HaYeHHbIX A4/19 NOCTPOEHUA CUCTEM
3/IEKTPOHHON Kommepumumn (THBIA,
MHKoTepmc-2000, Mentepmc cTpaH MMpa,
BaJIlOT, € AMHUL, UBMEPEHMA U AP.).

® 2. Ctangaptbl DANDPAKT: nx ponb,
npeAHa3sHa4YeHne 1 MeCcTo B CMCTEMaX
3/IEKTPOHHOM KOMMEPLUM.

® 3. CUCTEMbI 3/IEKTPOHHOIO
IOKYMEHTO0b0opOoTA.




