[IpoMO-peyb cTeHa

1 BapuaHT — 6a30BbIN.

[o6pbin geHb! A 'y Bac yxe ectb nogapok ot Tele2? (C cobon — nnaHLweTKa ¢
npurnaweHmem)

Hem, umo amo?

3anyckaeTcsi HOBbIM MOBUIBbHBIN onepaTop C HU3KMM YypoBHEM LeH Tele2. NonocyinTte 3a
HU3KMe LeHbl Tele2 Ha MOBUNbHYO CBA3b U NonyvanTe nogapok ot Tele2 - 18 I'6
MOBUNBHOIrO NHTEPHETA.

A Kak amo coenampb?
OTO OY€eHb NPOCTO, NONAEMTE K CTEHE rOSIOCOBAHUSA, 3TO 3aMMET MEHbLUE MUHYTHI.
NMpoBoauM 4YyenoBekKka K CTEHE rofioCOBaHUSA:

[TporonocoBaTtb 3a HMU3KKNE LeHbl Tele2 o4eHb NPOCTO, HAaXXMMaWTe Ha KHOMKY U
nonydante B nogapok 186 mobunbHoro nHTepHeTa. Tele2 npurnawaet Bac Ha 60nbLLION
ropoackoun npasgHuk B LeHTpe Nepmu, KoTopbin nponaeTt 25 nions Ha nnowaan nepea
TeaTpom-TeaTpoMm 1 3aBEPLUNTCA CBETOBbLIM LLIOY.

NMocne nonyy4yeHus NIMCTOBKMU:

Cnacunbo 3a Baw ronoc! Betpevaemcs 25 nions . He 3abygsre nacnopt!
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[IpomMO-peyb cTeHa

2 BapuaHT — onsa cemen, mam, nan ¢ 4eTbMM.

[ob6pbin geHb! MNpurnawaem Bac 1 Bawero pebeHka Ha NpasgHuUK OT HOBOrO MOBUNBbHOIO
oreparopa C HU3KUM YPOBHEM LieH Tele2.

Byoetr MHOro nHTepecHoro: macTep-Knacc rno rpadpduTn, 4eTCKMe aHUMMaUUOHHbIE 30HbI.
A Be4epoM -- KpyTOe CBETOBOE LLIOY.

[onocynTte 3a HU3KMe LeHbl Tele2, nnatute MeHbLe 3a MOOUITbHYIO CBA3b U NostyvanTe
npurnaweHne Ha npas3gHuk. C aTuMm npurnawleHmemM Bbl MoXeTe nonyuntb 18 o
BecnnatHoro MobuneHoro MHTepHeTa ot Tele2. [laBanTe ronocosaTb?

A kak amo coenamp?
OTO OYEeHb NPOCTO, NONAEMTE K CTEHE rofioCOBaHNSA, 3TO 3aNMET MEHbLLE MUHYThI.
NMpoBoauM 4YernoBeka K CTEHe royfilocoBaHUS:

[TporonocoBaTthb 3a HU3KKNE LeHbI Tele2 o4eHb NPOCTO, HAXXMMaWTE Ha KHOMKY U
nonydante B nogapok 186 mobunbHoro nHTepHeta. Tele2 npurnawaet Bac Ha 60nbLLIOR
ropoackon npasgHuk B LeHTpe Nepmu, KoTopbin nponaeT 25 nions Ha nnowaan nepen
TeaTpom-TeaTpom 1 3aBEPLUNTCHA CBETOBbLIM LLIOY.

NMocne nony4yeHUs NNCTOBKMU:

Cnacunbo 3a Baww ronoc! Betpevaemcs 25 nions . He 3abygste nacnopt!
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[IpomMO-peyb cTeHa

3 BapuaHT — ana aboHeHToB PocTenekom.

HoGpbin geHb! A 'y Bac yxe ecTb nogapok ot Tele2.

Hem, y meHsi Pocmenekom. \ Hy saw Tele2 — s aboHeHm Pocmernekom...

OTtnnyHo! Bbl Bynete ogHUM U3 nepBbIX, KTO YOeanTCs, YTO NepeMeHbl — K NnyyLiemy.

1.Tele2 - HOBbIN ONepaTop C HU3KUM YPOBHEM LEeH. TapudHble nnaHbl ByayT TOYHO
AelleBne, Yem y Bac cenyac.

2. [pn atom Tele2 — 370 eLLe 1 BbICOKOE Ka4yeCTBO CBA3M.

3. TexHn4yeckn nepexoq ot Poctenekoma K Tele2 Bbl Kak abOHEHT gaXke He 3aMeTuTe.
[TongemTe roniocoBaTb 3a HOBOro MOGUIBHOIO onepartopa C HU3KMM YPOBHEM LeH Tele2.

A Kak smo coenampb?
OT0 04YEeHb NPOCTO, NOMAEMTE K CTEHE rONIOCOBaHNSA, 3TO 3aMMET MEHbLLIE MUHYThI.
NMpoBoaum yenoBeKa K CTeHe royioCoOBaHUSA:

[TporonocoBaTtb 3a HU3KKNE LeHbl Tele2 o4eHb NPOCTO, HAXXMMaWTE Ha KHOIMKY U
nonydante B nogapok 186 mobunbHoro nHTepHeTta. Tele2 npurnawwaet Bac Ha 60nbLLIOR
ropoackoun npasgHuk B LeHTpe Nepmu, KoTopbin nponaeT 25 nions Ha nnowaan nepen
TeaTpom-TeaTpoMm 1 3aBEPLUNTCHA CBETOBLIM LLIOY.

Mocne nony4yeHns NMUCTOBKMU:

Cnacunbo 3a Baww ronoc! Betpevaemcs 25 nionsa . He 3abygste nacnopt!
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[Tpomo-peub poTobyaka

Ba3oBbIM BapuaHT — npomMoyTep:
[ob6pbin geHb! A y Bac yxxe ecTb nogapok ot Tele2? (c cobon nnaHweTka co cBonM (poTo)
Kakou nodapok?

3anyckaeTcst HOBbI MOOUIbHBIA OnepaTop C HU3KUM YpPOBHEM LieH Tele2. [onocyinTe 3a HU3kue
LeHbl Tele2 Ha MOBUIbHYO CBA3b 1 NonyyYanTe nogapok ot Tele2 - 18 6 MoBunbHOro
NHTEePHETa 1 BOT Takyto becnnaTHyto doTorpaduio.

A Kak amo cOenamb?

MNonpgemTte coenaem oTo N Bam

NMpoBoaum yenoBeka K ¢poTobOyaKe:
[onocynTe, HaXXUManTe KHOMKY Ha akpaHe A 3A.

[denaem ¢oTO: HaXXMManTe Ha KHOMKY «caenatb ooTO» N 3aMpuTe Ha 5 cekyHf, noka cpaboTtaeT
dooTokamepa.

[obaBbTe Ha POTO CMELLHbIE 3fIEMEHTHI.

HaxxmunTe Ha kHonky «PacnevaTtatb poTo». Hepes HeCKosbKo CeKyH[, Bbl CMOXeETe NosyynTb
dooTorpagutio.

BAXHO! ®oto npomoyTep 3abupaeT cam, paccka3biBaeT NONMTHOCTbLIO PpeYeBKY U
nokasbiBaeT Ha (pOTO, TONIbLKO NOCrie peyeBKN OTAAET YerioBeKy.

Ha Bawem ¢oTto ectb nogpobHasn nHdopmauus o Tele2, 6oHyce 18 6 MOOBMNBHOIO MHTEPHETA
N NpasgHuMKe C KpyTbiM CBETOBLIM LWOY OT Tele2 25 nionsa Ha nnowaan nepen TeaTpom-TeaTpom.

NMocne Bpy4yeHus oto:
Cnacunbo 3a Bawu ronoc! Betpedaemcs 25 nionga. He 3abygbsre nacnoprt.
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[TpoMO-crnoraHbl y CTEHbI AN NPOMOYTEPOB

Mpymu yyacTne B camoM KpyTOM MeponpuaTum atoro retal

[Mporonocyn NpOTUB XUPHBLIX LIEH U MOMy4Yn NPAMO cenvac npurnalleHne Ha CBETOBOE LLOY, KOTOpoe cocTouTcs 25
nons.

[onocynTe NPoOTUB BbICOKUX LIEH U HENpo3pa4vHbix TapudoBs. [onocyn 3a HOBOro YecTHOro oneparopa Tele2.
£ NpoTMB BbICOKMX LiEH Ha CBA3b. A Bblibupato Tele2.

£ NPOTMB XMPHbIX LieH. A 3a HU3KUe LeHbl Ha obLeHune.

N 310 BbIGMPAET MOe NOKONeHMeE.

A 3a yecTHyt0, Npo3padHyto cBa3b! [onocynTe 3a HoBOro oneparopa Tele2.

Tele2 He geByLuKa, clopnpu3oB He byaeT!

Hac 6onblwe 2000 (cm.undpy Ha CTeHe ronocoBaHus) U Mbl MPOTUB BbICOKMX XXMPHbBIX LieH Ha cBA3b. Mbl 3a Tele2.
MpucoeanHamnca u Tol!

Mbl 32 4eCTHbIV BbIGOp! Monocy 3a HOBOro onepaTopa cBs3un Tele2.

B MNepmun HaumHaeT paboTtaTb heaepanbHbIn onepaTop cotoBou cBa3un Tele2. Tele2 rapaHTMPYeT HU3KME LIEHBbI Ha
MOOWNBbHYIO CBSI3b U BbICOKOE KAa4eCTBO CBS3M, M OTITMYHYIO 30HY MOKPbLITUS.

CerogHsa Mbl gapum kaxgomy 18 6 6ecnnatHoro MoGMnbHOro MHTEpPHETa. [0NoCyn NPOTUB XUPHbIX LIEH Ha
MOGUnbHYO cBA3b! [NoaxoguTe K Ham 1 y3HaBanTe nogpobHocTU. Mbl 3a HOBOro mobunbHoro oneparopa Tene2.

TELE2



Kak nonyuutb 6oHyc 18 N'Mrabaunt?

Ha npurnaweHun Bce HanucaHo nogpoobHo. 18 'nrabant mobunsbHoro
NHTEPHETA - 3TO BOHYC, KOTOPbLIW Bbl NOfy4YaeTe npu NOOKMHYEHNN K
Tele2 Ha KpyTOM CBETOBOM LLOY Ha nnowaan okono Teartpa-Teatpa
TONbKO 25 nons!

18 I'6 = 100 Merabant MOBUNLHOIO MHTEPHETA EXECYTOYHO B TEYEHME
6 MecsaueB. BoHyC OOCTYyneH rnpu nNonoXxmntensHoM banaHce.

Ha 1 SIM-kapTy MmoxHO akTusmpoBaTtb 1 6oHyc. Bce nogpobHocTH
MOXHO y3HaTb Ha nnowaan nepen Teatpom Teatpom 25 mons
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FAQ

Yto Takoe Tele2?

Tele2 — 31O (pegepanbHbIN ornepaTop MOBUITBEHOM CBA3U, Y KOTOPOro
bonbwe 35 MrH aboHEHTOB MO BCEN CTPaHe.

B nione Tele2 HakoHel nosasuTca un B [lepMckom Kpae, a 40 KOHUa
9TOro roga Ha4yHeT paboTaTb BO BCEX pernoHax Ypana.

A Ha cBeToBoOe wWoy Tele2 nnaTHbIN BXxoA?
Bxog 6ecnnaTtHbIW, NnpurnawanTte apy3en n 3HakoMbIX.
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FAQ

Tele2 paboTtaet B [Nlepmckom kKpae?

[a, Tele2, bnarogapsa o6beguHEHUIO COTOBbLIX aKTUBOB C PocTenekom,
NMEET OTNNYHYHO 30HY MOKPLITUA MO BceMy [epMcKomy Kpato.

Tak ecnu ueHbl y Tele2 HUXXe, 3HAYUT U Ka4eCTBO CBA3U Nnoxoe?

Hun B Koem cny4ae. Tele2 npoCcTo cYUTAET, YTO KadeCTBEHHas
MODUNbHAa“A CBSA3b HE AOMKHA CTOUTb goporo. Tele2, bnarogaps
00beaNHEHUIO COTOBLIX aKTUBOB C POCTENEKOM, MMEET OTSTINYHYIO 30HY
NOKPbITUA No BCceMy lepmckomy Kpato. Kpome 3Toro Mbl akTUBHO
CTpOUM HoBble 6a30Bble CTaHUMN. Halle Ka4ecTBO CBA3W Nerko
NPOBEPUTL — NOAKIIOYANTECL, akTUBUPYMUTE BoHYC 18 ['6 MOBUNBLHOIO
NHTEPHETa 1 ybeauTecb camu.
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FAQ

A aBnsaocb aboHeHTOM PocTtenekom/A ato Toxe camoe 4to Pocternekom?
B 2015 rogy Tele2 obbeauHuncs ¢ MobunebHeiM onepatopomMm PocTtenekom. Bece
aboHeHTbl coToBOW cBA3M Poctenekom nepenayt B Tele2.

A A ToXXe Mmory nony4ntb 60oHyc 18 '6 kak aboHeHT PocTenekom?

[a, 6oHyc 18 6 MODOUBHOro NMHTEPHETA AOCTYNEH Kak HOBbIM abOHEHTaM
Tele2, Tak n aboHeHTaM COTOBOW CBA3N PocTenekom (Kpome aboHEHTOB
Tapuda «CBoboga obLueHna», Ha HEM K Tak eCTb NakeT MObUnbHOro
NHTEPHETA).

A uTO, Tenepb He byaeTt PocTtenekom?

PocTtenekom GonbLle He DyaeT okasbiBaTb YCryrm MobunbHoOM cBa3n (OH Oyaet
X NpegocTaBnATb nNog 6peHaom Tene2), HO NpoaosMKaeT okasblBaTb YCNyru
OOMaLLHEero MHTEpHeTa, TeneBuaeHNs N CTaLMOHaPHOro AOMaLUHEro
TenedooHa.
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FAQ

A kakue Tapudbl y Tele2?/A ckonbKo 6yayT CTOUTH
3BOHKU/MHTEpHeT?

Bcto nHpopmaumio MoXXHO OyaeT nosnyydnTb Ha npasgHuke 25 uions. Ho
Tele2 rapaHTupyeT, 4YTo Tapudobl OyayT C HASKUMU LEHAMMN.,

A rge MmoXxHO noynTtaTb npo Tele2?
3axoaunTe Ha cauT tele2.ru

A roe HaxopasiTcs canoHbl Tele2?
Bbl 3TO cMOXeTe npoynTtath Ha cauTe tele2.ru 25 nions.

A ectb y Tele2 4G?

Tele2 paboTaeTt Ha ctaHgapTtax 3G, Tak Kak 3To camas nonynspHas
TexHonorus. o cratnctuke Tosibko 4% MoOUbHbIX TeNedOoHOB
nooaepxumeaet ctaHaapT 4G. Noatomy 4G y Tele2 B nnaHax Ha

0 ee. =l 1*F
yAyH TELE2Z



FAQ

Tele2 paboTaeT B Apyrnx pernoHax Ypana?

Tele2 yxe gaBHO paboTtaeT B YensabuHcke, n Tam ABNSIETCA caMbIM
NONYNSiPHBLIM U NOBUMbIM MOBUNBHBLIM onepaTtopoM. [lons pbiHKa
Tele2 B YenabuHcke 70%!!!

[o koHua roga Tele2 HayHeT paboTaTb BO Bcex obnacTsax Ypana.
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FAQ

1 He X04y MeHATb CBON HOMep?

Bbl MOXeTe CoXpaHUTbL CBOM HOMepP 1 nepentn Ha Tele2. Cambin
npocTon crnocob aTo caenartb — 25 nona Ha nnowaau nepen Teatpom-
TeaTpom Bo Bpems npa3aHuka Tele2. nu B ntobom canoHe Tele2.
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FAQ

Tele2 - 3To TOT Xe PocTtenekom, a PocTternekom - 3To o4eHb nrioxas
cBsi3b U obcnyxunBaHune./A yem Tele2 nyywe apyrux? MeHs Bce
ycTpavBaeT B MOeM ornepartope.

Tele2 - aTto apyras komnaHus. Ho 6narogapsi 00 begMHEHNIO COTOBbIX
aKTMBOB C PocTenekom, MMeeT OTITIMYHYIO 30HY NMOKPbITUA MO BCEMY
[TlepmMmckomy Kpato.

Y Hee Tele 2 ecTb Tpu rMaBHbLIX OTNNYUSA OT BCEX APYrnX OnepaTopos.

Bo-nepBbix, Tele2 — 3to BCEIJA HU3Kue UeHbl Ha cBA3b. Hnskne
LEHbI - 3TO NONUTMKA KOMMNaHUKU, a HE BPEMEHHOE ABJIEHME.

Bo-BTOpbIX, Yy Tele2 Bce npocTo. [lpocTbie Tapndobl - B HUX NErKo
pa3obpaTbCH, NX BCErO MATb U OHN HE MEHAIOTCS Kaxabln mecsy. Ele
0o Tele2 nerko gO3BOHUTLCSA U PELLUNTDL CBOU BONpoc. Bpemsa oxnoaHus
OTBETa oneparopa B Kons-ueHTpe He bonee 20 cek.

B-TpeTbux, Tele2 HU4Yero He ckpbiBaeT. HeT menkoro wpudTa noa
3Be3004KOUN B pekrame. Tele2 He nogknoyaeT onumn Tuna ropockona
NN Menoamio Ha 3BOHOK 6e3 cornacusa aboHeHTa. -|'|:'|_|:_'2



FAQ (ans npoaBUHYTLIX)

A noyemy Bbl HasbiBaeTechb Tele [1Ba?

KomnaHus 6binia nsHavanbHa ocHoBaHa B Leeuun B 1993 roay. Toraa
ObIfT TONLKO OAWH rocyaapCcTBEHHLIN coToBOM onepaTtop. U Tele2 ctana

anbTepHaTMBHbIM YacTHbIM OnNepaTopoM, TO eCTb BTOPbIM ONepaTopom
Ha pPbIHKeE.

A noyemy y Bac Bce YyepHoe?

YepHbIN - 3TO CTUMBLHO U BCerga coBpeMeHHo. M aTo oTnmnyaeTt Hac oT

BCEX OCTalbHbIX HA PbIHKE, KPACHbIX, 3EMEHbIX, OPaHKEBbIX U KenTo-
YepPHBbIX.

Tele2 - 3TO0 poccumnckaa KomnaHma?

KomnaHus 6binia nsHavanbHO ocHoBaHa B Leeuun B 1993 roay, Ho ¢
2014 roga 9TO NMOSHOCTLIO POCCUNCKaA KOMMaHUsA, akuMoHepamMmu
KoTopoun asnatotcs Poctenekom n BTh.
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OTBeTbI Ha KaBep3Hbl€ BOMNMPOCHI

Y MeHs yxe ecTb nMctoBka. OHU cyMmMMpyroTca?
Cnacunbo, 4YTO Bbl y>Xe C HamMn. BOHYCbl He CYMMUPYIOTCA.

[TpuxognTe Ha KpyTOe cBeToBOE Loy Tele2 25 uonga Ha nnowanb
nepen Teatpom-TeaTpowm.

MeHs Bce ycTpauBaeT. MHe HM4ero He Hago.

[TpuxognTe Ha KpyTOe cBeToBOE Loy Tele2 25 uonga Ha nnowanb
nepen Teatpom-TeaTpowm.
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