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CounanbHbIA KOHOAUKT

KoHOAMKT — o0cobbiii mun coyuanbHO20
e3aumodeiicmeusn, cybvekmamu Komopozo
AeaaIoMCea obwHOCMU, Op2aRU3aYUU U
omaenbHbIe NUMHOCMU C PEAbHO Unu

npeononoXuUMenbHO HECOBMECMUMbIMU
yenamu.




MoszumueHebie hyHKYuu KOHPAUKMA

> KOMMYHMKATUBHasA GYHKLIMA - B cUTyaLMmM KOHGAUKTA AI0AN K
Apyrme cybbeKTbl coLMasbHOM MXU3HU AyulLe OCO3HAIOT KaK CBOM
CTPEM/IEHWUA U JKeAaHUA, TaK U JKeNaHUA U Lie/I1 NPOTUBOMOAOXKHOMN
CTOpPOHbI. BAarogapasTomMy NO3ULMA KAXKAON U3 CTOPOH MOJKET,
KaK YKpenuTbca, Tak U TpaHCcpOpMUpOBaThC;

> GyHKUMA pa3pAAKM HAaNPSXKEHHOCTU: BhipaXeHue CBoei
Mo3MummM 1 OTCTaMBaHWe eeB I'IpOTMBOGOpCTBEC NMPpOTUBHMUKOM
ABANETCA BaXHbBIM CPEACTBOM BbipaMeHUA HeraTMBHbBIX SMOLWIA,
YTO TAKOKEe MOMET NPMBECTH K HaXOXAeHUe KOMNPOoMUCca.

> KOHCOAUAUPYIOWan GYHKLMA: KOHPANKT MOXKET
KOHCOAMAMPOBaTb OOLLECTBO, TAK KAK OTKPHITOE CTOAIKHOBEHUE
MO3BO/INET CTOPOHAM KOHPANKTA AyMLLIE Y3HATh MHEHHWE U
NpUTA3aHUA NPOTMBOMO/OHOMN CTOPOHHI.




TunNbl KOHOAUKTOB

flo dnumensHOCMU
* pa3oBble

* KpaTKOCpOYHbIE

*  NOATOCPOYHbIE
* 3aTAXHblE

* MOBTOpAIOWMECA

10 HCMOYHUKAM G03HUKHOGCHUS
* 0ObeKTMBHbIE

* cybbeKTMBHbIE

®* C/IOXHblE




/
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TrnNbl KOHPANKTOB

o hopme

* BHYTPEHHUE

* BHELHUE

1o xapakmepy pazsumus

* npegHamepeHHble (NOAroTOBAEHHbIE)
* CMOHTaHHbIE (CTUXUIHbIE)
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TrnNbl KOHPANKTOB

Mo macwmaby (KonnyecTsy y4acTBYIOWMX N104eM
M CEPLESHOCTU NOC/eACTBUNA KOHPIUKTA)

* JINYHbIE

* rpynnosbie

* JIOKa/IbHbIE

* PerMoHanbHbIE

* oblEeHaUnoHaNbHbIe
* rnobanbHble
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TrnNbl KOHPANKTOB

1o npedmemy cMONKHOBEHUA
* 3KOHOMW4YEeCKUue

* NOAUTUYHECKUE

npodeccnoHanbHble

* 3THUYECKMEe , HAUMOHA/IbHbIe
* KY/AbTYPHbIE U PENUTNO3HbIE
* cemenHo-bbiToBbIE




Cnoco6bl ynpasneHMA KOHPSMKTHOM
cuTyaumen

yiaoHeHue or koHgaMKTa, T.€. He BCrynaTtb B oboypkaeHme Bonpocos,
YpeBaThiX Pa3HOMACUAMM;

C2IGMUBAHUE — HE BbIlYCTUTb HAPYXKY NPU3HAKM KOHGAMKTa 1
OXECTOYCHHOCTH, MOTMBUPYA 3TO TEM, UTO ¥ BCEX YUACTHMKOB KOH$AMKTA
ecrb noTpebHocrb B coxpaHeHun conmgaapHocTu. B peayasrare moxer
HACTYNUTb BHELLHUE MUP U rApMOoHKA, HO npobaema byaer
€33KOHCEPBMPOBaHA» U COXPAHWUTHOA;

npuHyMdeHue —NONbITKA 3aCTaBUTb NPUHATb CBOKD TOUKY 3peHua moboii
LeHo|. KoHGAnKT MOXKHO B3ATb NOA, KOHTPOADb, NOKa3as, uro obaagaelb
CaMO CMAbHOW BAACTHIO, NOAABASSA CBOETO NPOTUBHUKA;

Komnpomucc—BmpaboTka pelueHun, KOTOpoe YaCTUUHO YAOBACSTBOPAET BCEX
YUaCTHMKOB KOH(AMKTA, a 3TO Npegnonaraet xora bniyacrnuHoe
NPUHATHE TOYKM 3PEHUA APYTON CTOPOHDI;

peulerue npobaembi—NPU3HAINTCA PEanbHbIC PA3AMUYUA BO MHEHUAX U
rOTOBHOCTb O3HAKOMMTBCA C UHBIMM TOUKaMM 3peHus, uTob bl noHATb
NPUUMHBI KOHPAMKTA M HAWTKU KypPC ASHCTBUHA, NPUEMACMBIN A5 CTOPOH.
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Cnocobbl paspelueHua KOHGAUKTOB

» Komnpomucc {pewieHune npobaemn yepes B2aMMHbIE YCTYMKK)
» Corpyauwuecreso (MupHoe obcyaeHune peweHua npobaemot)

> Nocpeguwuecreo {MCnNoab30BaHUE TPETHEA CTOPOHDLI B 3a04HOM
peweHun npobnemol)

> Apburpam{obpauieHmne K HagenEHHOMY CneLraibHbIMMU
MNO/IHOMO4YMAMM OpPraHy BAIaCTH 3a MOMOLLbIO B pelueH!UH
npobaembi)

> lMpumenenue cunbl, BAacTu (0AHOCTOPOHHES UCM0Ab20BaAHNE CUADBE
(BnacTu) TOM U3 CTOPOH, KOTOpan cuuTaeT ceba cuabHee)

» Wruopuposauue (aenaetca Bug, YTo KOHPANKTA He CyLLecTBYeT)

» ConepumwuecrBo (OTCTanBaHMe CBOE No3ULMK, HeXenaHne
MOCTYNUTLCA NPUHLUNAMM)




STHNYECKUE OBbIIHOCTW

MesKkHAIIMOHAJIbHbIE OTHOILIEHUS,
3THOCOIHAJIBbHBIC KOH(PJIUKTHI, IIyTH UX

pa3peleHmnsl.
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» ITHOC— UCTOPUYECKU CAIOKMBLLAACA HAa onpeaeneHHOM
TEPPUTOPHM YCTOMYMBAA COBOKYTHOCTL /IIOAEH,
obnagalowmx odbLMMKN OCODEHHOCTAMM A3bIKA,
KYAILTYPbl M NCUXMKM, @ TaKXKe CO3HAaHMEM CBOero
eMHCTBA U OT/IMYMA OT APYTUX NOAOOHbIX
obpa3osaHuMM (camocosHanue), PUKCMPOBAHHOM B
CaMOHa3BaHWM (3THOHMME).

> THNbI 3THOCOB: N/IEMA, HAPOAHOCTb, HALUA.

» Cy63THOC— YacTb HaLUWM, OT/IMYAIOLLAACA

OCOBEHHOCTLIO KYAbLTYPbI, A3bIKa, ObiTa (Kasakw,
cnbupakm).

> JTHOreHes— NPOUCXOXKAeHWe, pa3BUTUE 3THOCA
BMN/I0Tb A0 (OpPMUMPOBaHUA EI0 CAaMOCO3HaHMS,
obpeTeHna STHOHMMA — CamMOHa3BaHuA (pyccKue,

$paHLLysbI).




» HaumoHanbHbie (3THMYECKME) MEHbLUMHCTBA
— rpynnbl IK0AEN KaKon-1Mbo couManbHo-
3THUYECKOW 0OLLHOCTU, NPOKUBAIOLME 33
npeaenamu CBOen rocyaapcTBEHHOCTU B
MHOHAUWOHANbHOW cpeae, U COCTaBAAaoLWMeE,
KaK NpaBui10, MEHbBLUMHCTBO HAaCeNEeHUA B
CTpaHe CBOEero NPOXKMBaHUA, OTCYTCTBUE
HaUMOHANbHO — roCyAapCTBEHHbIX
06pa30BaHUM Y HALUMOHA/IbHBIX MEHbLUWHCTB.



» Mnema— 3sTHOCOLMaANbHAA OOWHOCTD ,
XapaKTepu13ylolaaca KpOBHOPOACTBEHHbIMM CBA3AMM
Mexay aloabmu; obbefiInHeHne HeCKONIbKO pofioB Ha
OCHOBE KpOBHOTO pO/iCTBa M 00lL1eH TeppUTOpPUH,
CBA3aHHbIX MexXay coboun nmbo HenocpegCTBEHHO — NPy
NOMOILM pa3HOTO BUAa CBA3EH U OTHOILEHMH, Anbo yepes
dpaTpum (bpaTcTBO).

» [lnemeHHOM co103 — obbeguHeHne rMobanbHbIX
COLUManNbHLIX rpynn, onpeaeneHHbim obpasom
3auHTepecoBaHHbIX BO B3aMMHOM coTpyaHuuecTse. lNnems
- 001 HOCTDb, COXpaHUBILAA CBOIO MHAWBUAYaNbHOCTD. COI103
naemeH — Bbicliana ¢opma oblecTBeHHOW OpraHu3aLuM,
npeAuecTsoBaBllas OpraHM3alnoHHbiM dopmam

rocyfapcrBa.
> Hapop — B 3THHYECKOM Cmbic/ie — 0B03HaueHue BceX TMMoB
3THUYECKMX ODIHOCTEN : N/IeMeH, HApPOAHOCTEH, HaLlMM.




> HapogHOCTb- MCTOPUYECKU CAOKUBLLAACA A3bIKOBasA,
TEppPUTOPUa/ibHaA, SKOHOMMUYECKAA U KY/IbTYpHaA
oOLLHOCTL NlI0AEU, KOTOpaA CASAYET 3a NAEMEHEM U
npelecTByeT HaLUuM.

> Haums — 310 UCTOPUYECKM Bbiclaa popma
3THOCOLIMaNIbHOW OBLHOCTU Mlogeu,
XapaKTepu3yowaaca eAMHCTBOM TEPPUTOPHM,
3KOHOMMWYECKOM YKU3HU, MCTOPUYECKOTO MYTH, A3bIKA,
MEHTA/IMTETA , KY/IbTYPbI, 3STHUYECKOro CamoCO3HaHUA.
Ana HauuK XapakTepHO e JMHCTBO SKOHOMUYECKOIo
NpocTpaHcTBa. o eAMHCTBOM TEPPUTOPUM CneayeT
NOHMMaTb KOMNAKTHOCTL NPOXXWBaHMA Hauuun. B
coBpemeHHOM mupe ot 2500 gao 5000 3THOCOB, HO
AVLLIb HECKOMbKO coTeH Haumu. B Poccum bonee 100
3THOCOB, 30 HaUVWMK.
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HapagHocre — ucropuueckas Hauma — coymnbHO-

obwHocTb NKAEeH, BO3HMKAIOWAA IKOHOMMUECKaS,

M3 OTAESAbHbIX NASMEH NpK KYALTYPHO-NIOAMTHUECKAsA U
pacnaje poaonaeMeHHbIX AyxosHasa obuwHocTb
OTHOLWWEHWM, HA PaHHEeH CTaAMH MHAYCTPUAaNbHOMU SMOXM.
$eoganmama, OCHOBAHHOTO HA Cywecreyer Ba OCHOBHbIX

HaTyYpanbHOM XO3ISAUCTBE, 10
BO3HHUKHOBEHMWA NPO4YHbIX

NoAXoAa K NOHUMAHUIO
HaLMK: KK NOAUTHYCCKOM

IKOHOMMUYECCKUX CBA3CHU U SAMHOMH obuwHocTH rpaxkaax
3KOHOMMKMK. XapaKTepu3ayerca onpeaencHHoro
€AMHCTBOM A3bIKA, TEPPUTOPUM, rocyAapcrBea M KaK
obbraes u kyabtypnl. bonee THMUecKo M obuHocTn C
BHICOKOM CTYNEHbK Pa3BUTHA €/IMHbIM A3BIKOM M
obuwecrea apaserca Hapoa, CaMOCO3HAHUEM.
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OCHOBHbIE TEHAEHLUWUN Pa3BUTUA
Hauum

MexxHauymoHanbHan andpdepeHUMALMA(cTpemnenne
Hapoa K CAMOCTOATENALHOCTH, COXpaHEeHMID M PasSMTVME0 HaUMOHANLHOM

SHOHOMMKM, KYNLTYPbLI)
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Me}l{ Ha HHOHan bHaA UHTE rpa u“ﬂ {recsioe coTpyprariecTso,

OOMEeH KYABTYPHDIMM LISHHOCTRAMM, NPeoOASHME OTHY N eHItA, NOJAePaEaHe
|
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MeXxXHaumoHanbHanA
anddepeHUMnaumn

MexHaunoHaabHaa auddepeHumnauma - sTo
NpoLece pasbeAUHEHUA, PA3AeNeHus,
NPOTUBOCTOAHUA PA3/IMYHBIX HALMK, STHOCOB U
HAPOAOB B CamMbIX PA3HbIX NAAHAX.

dopmbl meXHaUMOHANbHOW anddepeHUMaLMNMN:

» CaMOM3ONALIUA B LIENIOM;

» MPOTEKLIMOHU3M B SKOHOMMUKE;

» HALMOHAN3M B Pa3NIMYHbIX GOPMaX B NOAUTUKE
U KyNbTYpE;

» PENUrno3HbiA GpaHaTU3IM, IKCTPEMU3IM




MexxHayMoHa/ibHaA UHTerpauua

MeXXHauMoHanbHan HHTErpaLMa — 3TO NMPoLLecc
nocreneHHoro obbeAnHeHUA pasINYHbIX STHOCOB,
HapO/IOB U HaLMM Yepe3 cdepbl OBLLECTBEHHOU KU3HU
B CUTYaLIM SKOHOMWYECKOW W NOANTUYECKOM
B3aMMOCBA3aHHOCTU CTPaH.

Popmbl MHTErpaLUu

> 3KOHOMMYECKUE U NOAUTUYECKKE COI03bl,
> TPAHCHALUHWOHaA/IbHbIE KOPINOopaLl UK,

» MeXlyHapoAHble KY/AbTYPHbIE U HApOAHbIE LIeHTPbI;
» B3aMMOOOMEH pefiMivK, KyAbTYp, LIeHHOCTEM.



Haquouanusm— WAS0/10TUA, NOANTUKA, OCHOBY KOTOPOM

COCTaBAAIOT UAESU HALMOHAABHOU UCKAIONUTEABHOCTH U
NpeBOCX0ACTBa, CTPEeM/IeHUEe K HaLMOHabHOM 3aMKHYTOCTH,
MEeCTHU4ECTBa; HeloBepu1e K ApYrMM HaLUuaM, HepeKo
nepepacraiolee B MeXHaLMOHaAbHYIO BpaMay.

LLOBMHU3M — noauTuueckan n WAeo0A0rM4YecKkan cucrema

B3rAAA0B U AeCTBUA, 000CHOBBIBaIOWLaN UCKAIONUTEABHOCTb TOM
WA MHOM HaLUK, BHEAPAIOWLanA B CO3HaAHUE Aloaen
Ye/1I0BeKOHEeHaBUCTHUYECKYIO MASO00TUIO, Pa3i{UTaloLLYIO BpaXay
MeXay AIoAbMW PasfinyHbIX HAaLUMOHAAbHOCTEN U
BEepOMUCNOBEeAaHUN, HAaLJMOHAaAbHBIM SKCTPEMU3M.

Pacusm — NCUX0A0IMA, ASOAOINMA U CoLMasbHanA NPaKTUKa,

OCHOBbIBaIOLLAACA HA UAEAX O PUINYESCKON U NCUXNYHECKON
HepaBHOLIeHHOCTH pac, 0 AOMYCTUMOCTH U HeobXxoaMmocTH
rocrnoAcTBa «BHICIIMX® pac Hag «Hu3wmumMn». Popmol pacuama:
HaluOHaAbHaA BpaXaa, HEHaBUCTb, PacOBbI THET, pacoBbie

npeApacCcyaKu.




AHTUCEMMUTU3IM — HALMOHANUCTUYECKASA
MaEeoNorua U NOAUTUKA BpaxaebHoro
OTHOLLEHUA K EBPEAM U UX NPECNESA0BAHUSA; OHA
U3 GOpM LLOBUHU3MA.

[eHOUMA — NpegHAMEPEHHOE N CUCTEMATUYECKOE
YHUUTOXKEHUE OTAENbHbIX FPYNM HACENIEHUA MO
PAcOBbIM, HALMOHANbHbIM, PETUTUO3HbLIM
NPU3HAKaMm, a TAKXe YMbILAIEHHOE CO34aHue
YKU3HEHHbIX YCNIOBUWA, PACCYUMTAHHbLIX HA NOAHOE

1 YaCTUYHOE PUINYECKOE YHUUTOKEHUE ITUX

rpynn.
HaunoHas — 3KCTPpemMU3mM — NPUBEPKEHHOCTD K

KPanHUM B3rA4amM U CPeACTBAaM B
HALMOHANLHOM BOMPOCE.




* KceHodO6uMA (0T rped. EEVOC, «UyKON» U
GOPoC, «cTpax») — HETEPNUMOCTb K KOMY-
Ambo nnun Yemy-n11mbo YyKOMY, HE3HaKOMOMY,
HenpuBbIYHOMY. BocnpuaTue 4yKoro Kak
HEMOHATHOrQ, HEMOCTUKUMOrQ, 3 NOSTOMY
OMacHoro u paxaebHoro. BosasurHyroe B
PAHT MUPOBO33PEHUA, MOXKET CTaTb NPUYUHOU
BPaXKabl MO MNPUHUMNY HALUMOHANBHOTO,
PEAUTUO3HOTO UAN COLIMANbHOTO AeNEHUA.




Cenapatuam — NA€ONOTMYECKUE U COLIUANBHO-
NOAUTUYECKNE YCTPEMAEHUA U AEUCTBUA,
HanNpaB/IEHHbIE K BbIXOAY U3 COCTaBa
rocyaapcrea 4acTu TePPUTOPUIN, HACENIEHHOM, KaK
NpPaBuaoO, APYrov 3STHUYECKOMN rPYyNnou.
Cenapartuam LLUMPOKO PACnNpoOCTPaHEH B
COBPEMEHHOM MUPeE, HABNIKAAETCA NPAKTUYECKH
BO BCEX MHOTO3THUYECKUX CTpaHax. MhasHOU
TEeHAEHUMEN CeENnapaTU3ImMa ABAAETCA
NO/IMTUYECKOE OTAENEHUE U CO34aHUE
CaMOCTOATENBLHOTO HALMOHANILHOTO roCy1apcTBa
nnu obbveguHeHue ¢ POACTBEHHbLIM 3THOCOM,
obnagaom CBOEN rocy1apCTBEHHOCTBIO.



MeXHauMOHaNbHbIN KOHPANKT — OAHA U3
$OpM OTHOLLEHUIA MEKAY HAUWMOHA/IbHbIMMU
0OLWHOCTAMM, XapPaKTEPUIYIOLLAACH

* COCTOAHUEM B3aUMHbIX NPETeH3UU

* OTKPbITbIM NMPOTUBOCTOAHUEM 3THOCOB,
HapPOAOB, HaUWUK APYr APyry
* TeHAEHUUA K HAapPdaCTaHUK NMPOTUBOCTOAHUA

BMN/IOTb A0 BOOPYKEHHbIX CTO/IKHOBEHUHN,
OTKPbITbIX BOWUH.



NMpuunHbBI ME@XXHALNOHANbHBIX KOHP/INKTOB

» YCNOMHEHUE COUMANbHO-3KOHOMUYECKOTO
Pa3BUTUA CTPAH MUPA, CYLLECTBOBaHUE
OTCTaNIOCTU MHOTUX U3 HUX;

» HENPOAYMaHHas U1u HaMepeHHOo
SKCTPEMUCTCKAA NOJIMTUKA PALA AeATenen;

» KO/IOHUaNbHOe Hacneaue;

» OLWMBKKU 1 NpocYeTbl PYKOBOACTBA CTPaH B
PeLIeHUU HAaUMOHA/bHbIX BONPOCOB.



[py pelieHMn MeXXHaUMOHaNbHbIX KOHP/UKTOB
Heobxoaumo cobalogeHne ryMmaHUMCTMYeCKMx
NPUHLMWNOB NMO/IMTUKK B 06/1aCTM HaLMOHaA/NbHbIX
OTHOLLEHWUN:

1) oTKa3a OT HACK/IMA U NPUHYKAEHUSA;

2) NMOUCKa COINMaCrhA Ha OCHOBE KOHCEHCYCa BCEX
Y4aCTHHUKOB,

3) npu3HaHuA NpaB U cB060/ YenoBeKa BaXKHen LI en
LIEHHOCTbIO;

4) roTOBHOCTM K MUPHOMY YPEryIMpoBaHUIO CMOPHbIX
npobnem.



[IpakTrueckas pabora N°23 Brimucars
OCHOBHbIE TEDMUHBI 10 TeMe: 'Haruu u
Me)XHAIIMOHA/TbHbIE€ OTHOIIIEHHUSI.
Me)xHatmoHa TbHble KOH(PIUKTHI .

[lpaKkTHUyeckan 4acTb

[MIpakTrueckas padota N°24 CocTaBUTH
Tabuiry 1o TeMe: « Hammronanuam u GopMsl
ero nposiBieHus». [ [pyBecTr npuMepsHl.
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KoHTpoabHas padora.

1. KakoBbI cTynneHu HangmoHanMsma?

2. Uto Takoe narpuotusm? [Ipeanoxxut anbrepHaTUBY aKILIUU
«beccMepTHBIN MOIK»

3. KakoBbI 3Tarsl pa3BUTHS COMUIAPHOCTH?

4. YTO HY)KHO /i/151 yMEHbIII€HHSI PUCKA STHOCOIUATbHBIX KOH(PITUKTOB?

5. Hamuim acce (300 3HakoB) Ha TeMy: «Paim3m — Buepa, CerofHs,
3aBTpa. Mcmonb3yit Te3uchl ¥ paKThl, OCHOBAHHbBIE Ha PeATbHBIX
COOBITUSIX.

Bcmynu 6 omkpwimyto epynny «beccmepmmbiii
noak» YKHUITuC e. Canasam. Pacckaxcu o pamHom
nodsuze cgoux 6auU3KUX.



«MoW NaTpmMoTU3M — 3TO HE 3aMbIKaHME Ha
OAHOW HAUMUK; OH BCeObbemoLL, U A TOTOB
OTKa3aTbCA OT TAKOro NaTpMOTU3MA, KOTOPbIN
cTpouT Bnarononydme ogHOU HaUMK Ha
sKcnAyaTauum gpyron» (Maxatma laHau)

«Y KaxXaou Hauuu — BeIMKa OHa Uan mana-
€CTb CBOW HEMOBTOPUMBIWA KPUCTaNA, KOTOPbLIN
HaZo cymeTb BbicBeTUTb» (U.H.lLleBenes)






