icnonb3oBaHMe TEXHOMNOMMN CMeLLIaHHOIo 0by4YeHuns
Ona pasBUTUA MHOA3bIYHOW pedveBOU KOMMETEHL UM
yyawimxcsa 7-8 KnaccoB (Ha MaTtepuane aHrnmMmncKoro

A3blKa)
Paboty BbinonHuna: Mapkeesa [dapbs CepreesHa
Hay4HbI pyKOoBOAUTENL: KAaHOAMAAT nedarorMyeckux Hayk,

OOLEHT, 3aBeaytouas kadpeapon METOAMKN 00yYEeHUS
MHOCTPaHHbIM A3blkam TpyouumnHa Onbra iBaHOBHa




cnonb3oBaHne TEXHONOIMMM CMeLLaHHOro 0by4YeHus Ansa pasBUTUS MHOA3bIYHOW peYeBon
KOMMNETEHLMM yYalLMXCs 7-8 KNaccoB (Ha MaTepuane aHrmUnCcKoro s3bika)
AKTyanbHOCTb TEXHOJIOTMU CMELLIAHHOIO 0by4eHus

TpagnUUOHHbIE
NPUHUUNBI
NOCTPOEHUSA
ypoka

BkrnoyeHue
31eMeHTOB

ANCTaHLUMOHHOIO CmMellaHHo
ST e obyyeHue

AddpekTnBHadA MynbTUCEHCOPHOCTS,
obpaTHas cB43b, NHTEPaKTUBHOCTD, VUUTBIBAIOTCS
NoBbILLEHME HeNpepbIBHOCTb noTpeGHoCTY
BOBJI€YEHHOCTH
COBPEMEHHbIX

Yyepes coumnaribHoe

N neTteun
B3anmMoaencTeme



Acnonb3oBaHWe TEXHONOMMN CMELLAHHOIo 00y4YeHna Ansa pasBUTUS MHOA3bIYHOW pedeBon
KOMMNEeTeHUUM ydaLwmxcsl 7-8 KnaccoB (Ha matepuane aHrnmmnckoro a3bika)
OOLEeKT, npegmMeT U uenb uccriegoBaHusA

O6GbekT uccneaoBaHUA =JPOLIECC PAa3BUTUS WHONA3BIYHOW pPeYeBON
KOMMNETEHLUUM 00YyYatoLLINXCS.

[MpeamMeT nccneaoBaHna =pieToduka pasBUTUA UHOA3LIYMHOW peyeBOoun
KOMMNETEHLUMN yYaLLNXcsl 7-8 KITaCCOB B YCIOBUSIX CMELLUAHHOIo 00y4YeHUs.

Llenb wuccnepoBaHua pm3paboTka TeopeTndeckn OOOCHOBAHHOW W
9KCNepUMEHTAarNbHO MPOBEPEHHON METOAMKN WUCMONb30BaHUS TEXHOMOIMMU
CMELLUaHHOro oby4yeHuns ans pasBuUTUSA UHOA3bIYHOM PEYEBON KOMIMETEHLINUU
yyalimxcs 7-8 Knaccos.



Acnonb3oBaHWe TEXHOMOMMM CMELLaHHOro oby4yeHnsa ans pasBuUTnS MHOA3bIYHOWN
peYeBO KOMMETEHLNM YHaLLMXCA 7-8 KNAcCoB (Ha MaTepuare aHrmnmnckoro s3blka)
3agadum uccnenooBaHus

N3Yy4nTb NCUXOSIOro-negarormndyeckne
0CODEHHOCTM 00yYeHUa yvaLmxca 7-8
Krnaccos




Acnonb3oBaHWe TEXHONOMMN CMELLAHHOIo 00y4YeHnsa ansa pas3BuTUS MHOA3bIYHOW pedveBon
KOMMNEeTEHLUN y4alUMXcsl 7-8 KNaccoB (Ha Matepuarne aHrfmncKoro s13bika)
3agaum uccnengoBaHus

YTOYHWUTB CYLLHOCTb MOHATUS «CMELLAHHOE
CENECER A oBydeHne» 1 faTb XapakTepUCTUKy
) TEXHOMOrMMN CMELLaHHOTo 0ByYeHUS

JluyHoe
g83aumodelicmeue

CmewaHHoe
CmMmewaHHoe 06yL|eHV|e — 3TO0

obpasoBaTenbHas TeXHONorns,
coyeTarLlas fIeMeHTbI
ONCTaHUMOHHOIO 0by4eHusi ¢
TpaaANLMOHHBIM KNAaCCHO-YPOYHbIM,
obecnevnBas npu aTom
MNOSTIOKMTESTbHbIE aCcneKTbl KaXXaom
doopMbI U NMoBbILLIAA 3PIPEKTUBHOCTL
00y4eHunsa B LENOM.

obyyeHue

UHmepakmusHoe
83aumodeucmeue



VIcnonb3oBaHUE TEXHOMOMNMmM CMeLwaHHoro odyvyeHuns angd pas3snuTnusg MHOA3bIYHOU
pPeYEeBO KOMMETEHLMM YYaLLNXCA 7-8 KNaccoB (Ha MaTepuane aHrmmMincKoro sA3bika)
PaccmaTtpuBaemMble MOgEeNyu CMeLaHHOro o6y4eHus

CTaHUMn

CmMeluaHHo
e oby4yeHune

[lepeBepHYTbLIN
Kracc

PoTauug
naboparopum



Acnonb3oBaHWe TEXHONOMMU CMELLAHHOIo 00y4YeHnsa Ansa pas3BuTUS MHOA3bIYHOW pedveBon
KOMMNEeTEHLUUN y4alUNXCcsl 7-8 KNaccoB (Ha MaTtepuarne aHrfmncKoro s3bika)
3agayum uccnegoBaHus

PACCMOTPETb PevyeBy0 KOMMETEHLMIO Kak
KOMMOHEHT KOMMYHUKaTUBHOM

‘I OMMNETEHTHO

I pa3BnTne ymeHvuZ yyHalwmnxcqd B
YeTblpexX Bnagax pequon

NEeATENbHOCTU: peLenTUBHbIX
(UTeHne n ayoupoBaHue) n
NPOAYKTUBHbIX (rOBOpEHUE n
NUCbMEHHasa peyb

onpenenuTb YCIoBUA pa3BUTUA pedyeBon
komneTeHuun Ha ocHoBe YMK no
aHIMUNUCKOMY A3bIKY




Acnonb3oBaHWe TEXHOSOMMM CMELLaHHOro oby4yeHnsa ans pasBuUTnS MHOA3bIYHOWN
peyYeBor KOMNETEHLMN yYaLLMXCH 7-8 KIaccoB (Ha MmaTepuarne aHrmmMmnckoro s3blika)
Kputepumn ananusa YMK c TOUKM 3peHUs pa3sBUTUS UHOSA3bIYHOWN pevyeBOU
KOMMNeTeHLUUuun

AKTYyaJIbHBI JIM TEMbI
pa3aesoB, a TAKKe UX
HaNoJIHeHUe (ColpepKaHue
TEKCTOB M ayIUOTEKCTOB,
WIJTIOCTPALIH) COBPEMEHHbBIM

nmoApocTKam?

CooTBeTCcTBHE
conep:xanuss Y MK
BO3PACTHBIM U

ICUX0JIOTHYEeCKUM »)
0COOCHHOCTAM

OO01enue — OCHOBHAA

ACATCJIBbHOCTD

MOAPOCTKOB, YYTECHO JIN

3TO0?

yuyalumuxcs 7-8 kiaccos

Kakue pe:xxumbl padoTbl

AMerTCs JIU M T0CTATOYHO JI 3a/7elicTBOBaHbI B nmpouaecce

B KaKA0M pasaejie 3a]aHuH

oﬁyqennﬂ, CorjiaCHO JaHHOMY

Ha BCe BH/bI pe4eBoil YMK? B03M0KHO 1M €ero

ACATCIBbHOCTH (ay)mpOBaHne, HUCIIOJb30BaTh IIPA OpraHu3anvun

YTEeHUEC, INCHMO U AUCTAHIMUOHHBIX YPOKOB, HJIN

CooTBeTCTBHE
COIePKAHUS BCEM
KOMIIOHEHTaM
HHOSI3bIYHOM peyeBoi

KOMIICTCHIINHN JOMOJHUTEJIbHBIMHA

TpeOyercst Jin y4uTeJIKO

ropopenue)?

YPOKOB B paMKaX CMCIIAHHOI'0

AOMOJHATH y4eOHbIN
o0y4enus?

MarepuaJl

HNCTOYHHUKAMU?



cnonb3oBaHWe TEXHOMOMMMN CMEeLLaHHOro oby4yeHnsa anst pasBuUTUS UHOSA3bIYHOW
peYeBON KOMMETEHLINM YYaLLMXCA 7-8 KNAcCOB (Ha MaTepuarne aHrmnumnckoro si3blka)
3agadum uccnenoBaHus

onucaTb cogepxaHne oby4yeHus yvalmxcs
7-8 KnaccoB Ans pasBUTUSA NHOA3bIYHOW
PEYEBOW KOMMETEHLMN YYaLLINXCS

3
3

MeTogonormnyeckm
N KOMMNOHEHT

[Mcnxonormnyecku
N KOMMNOHEHT

JInHrBucTunyeckun
N KOMMNOHEHT



cnonb3oBaHWe TEXHOSOMMM CMeLLaHHOro obyvyeHnsa anst pasBuUTUS UHOA3bIYHOWN
peYeBO KOMMETEHLNM YHaLLUNXCA 7-8 KNaccoB (Ha MaTepuare aHrmmmucKkoro A3bika)
3agadum uccnenoBaHus

39 naya pa3paboTarb CMCTEMY YNPaKHEHUN HA
OCHOBE CMELLIaHHOro ody4eHus

6 vV

v

UteHne | loBopenne | AyaunpoBaHue

Cuctema ynpakHeHUN — 3TO «Takasi COBOKYMHOCTb HEOOXOAMMbIX TUMOB, BUAOB N Pa3HOBUAHOCTEN
yrpa)kKHEeHWI, BbIMNOMNHAEMbIX B TaKOW NOCNenoBaTeNbHOCTU U B TAKOM KONUYECTBE, KOTOPbIE YYMUTbIBAKOT
3aKOHOMEPHOCTN POPMUPOBAHUS YMEHUA N HaABbLIKOB B Pa3fu4HbIX BUOaxX pe4eBON OEeATENbHOCTU B UX
B3aMMOOENCTBUM N 0DecnevymBaloT MakCUMarnbHO BbICOKUI YPOBEHb OBMaAEHUS MHOCTPaHHbLIM SI3bIKOM B
3aflaHHbIX ycnoBusix» [LLaTunos 1977: 148].




Acnornb3oBaHWe TEXHOSOMMM CMELLAHHOIo 0by4yeHnsa ans pasBuUTnS MHOA3bIYHOWN
peyYeBou KOMNETEHLUN yYaLLMXca 7-8 KraccoB (Ha MaTepuarne aHrmMmnCcKoro s3blika)
Peanu3auua mogenun «Potaumsa ctTaHUMN»

a b
&




Aicnonb3oBaHMe TEXHOMOMM CMeLLIaHHOro 0by4YeHnsa Ansa pasBnTUS MHOA3bIYHOW
peYeBO KOMMNETEHLIMN YYaLLMXCA 7-8 KNTAcCOoB (Ha MmaTepuarne aHrmumncKoro sibika)
8 knacc. Tema: «Making complaints/ Requesting action»

AKTyanu3anus 3HaHUM yYaluxcs ¢ NOMOIIBI0 npoBeAeHus urpbl Kahoot, mo
pesyJibTaraM KOTOPOU MPOUCXOJUT ACICHUE HA CTAHIUM:

KonmnuecTBo UrpoKoB: 9.

=BCPBBIE 5 YEJIOBEK HAYMHAIOT padOTaTh HA CTAHIUU
IPYNIIOBOM/TIapHOM pa0doThI (rpynma 1),

=) ocTanbHbIC 4 YeNOBEKA HAYMHAIOT CO CTAHIIUM OHJIAMH PaOOThI
(rpynma 2).



Aicnonb3oBaHMe TEXHOMNOMMMU CMELLAaHHOro 0by4YeHna Anst pa3BnTUS NHOS3bIMHOW
peyeBon KOMMNETEHLUMN yHaLLMXCA 7-8 KIacCcoB (Ha Mmatepuare aHrmmmncKoro A3blka)
8 knacc. Tema: «Making complaints/ Requesting action»

CTtaHuusa rpynnoBon/napHou paboTbl (Ana rpynnbi 1 v 2)

Yyalinecs y4aTCA XKanoBaTbCA BEXITNBO N U3SBUHATBCA.

The task is to make complaints, apologies and request. Work in pairs or small groups.

CTaHuuAa oHNanH paboTbl (N rpynnbli 1) CTaHuuAa oHNanH paboTbl (AN rpynnbl 2)

Yyaluuecs BbIMOMHAT UHTEPAKTUBHOE 3afaHune — Yyaupmecsa noBTOPSAOT FEKCUYECKUi
COCTaBMAT Auanor no Teme, WCMonb3yss [OaHHble maTepuarn, NPoNaeHHbIA paHee U 3akpennswT ero B
pennuKN. NHTEPaKTUBHbIX YN[ TEiiAa AX:

T (Y,

[nsa BbINONHEHNS 3a4aHns ydalmecst CkaHnpyoT QR

KO4, UCMNoJb3yAd nepcoHalsibHbl€ 3J1IEKTPOHHbIE yCTpOVICTBa Yyaiwmecs BbINOMAHAKT MHTEpPpaKTUBHOE 3adaHne -
AT

ot '-'
a2 i

C BbIXOAOM B NIHTEpHE 451

e i

CoCTaBaAl0T AOuanor no TemMme, UCNOoNb3yA [AOaHHble

S P v
3agaHue: pPEensIMKN:




Acnonb3oBaHWe TEXHOMOMMM CMELLAaHHOIo 0by4yeHnsa ans pasBuUTnS HOA3bIYHOWN
peyYeBor KOMNETEHLMN yYaLLMXCH 7-8 KIaccoB (Ha MaTepuarne aHrmnMmnckoro si3blika)
MaTtepuanbl ona ctaHuuu padboTbl C YYUTenem

e e e L st " p
Before listening 5 While listening N
Look at the picture, What do you Listen to Maribel, a Brazilian au pair working in pe':;h sd'l o:g th
i urchased: Last mon
think the people are doing? What might Lancon;retm anitentoid. Snap: RecciPt-Yes Mo

be the problem? : : e ks ; Problem: Item has shrunk(only washed twice
p Circle five mistakes in this complaint form. The otioh talitre Cret vouthes e
first one has been done for you.

2 Listen to the sentence and find out

the meaning of the new word by 7 ther 'igteﬂing

context: complaint.
Answer the following questions: u

3 Match the words (1-5) with the a What item is a Brazilian au pair returning? ......... (
pictures (a-e): b What is the problem with it? ........................
1) To shrink c What does Maribel ask for? ...........cccee....
2) Washing instructions d Why doesn't the assistant agree? ......................
e

3) A label What does Maribel decide to do? ..o
4) A receipt

T 5) A complaint

4 Listen to eight statements. For each
statement, tick who you think is speaking



cnonb3oBaHWe TEXHOMOMMM CMELLaHHOIro oby4yeHnsa ans pasBuUTnsS NHOA3bIYHOWU
peYeBO KOMMETEHLNM YHaLLMXCA 7-8 KNAcCOB (Ha MaTepuare aHrnumnckoro s3blka)
MaTtepuanbi Ana CTaHUMU PadoThbl C YYUuTenem

Making a complaint

I'm afraid I have to make a complaint.

I'd like to make a complaint.

I'm sorry to trouble you, but...

I've got a bit of a problem, you see...

I'm sorry to have to say this, but...

Excuse me, there appears/seems to be something wrong (with)...

Taking action
Apologizin
P g 9 I suggest you leave it with us and we'll see what can be done/what we can do.
I will send someone to take care of it.
I'm sorry... Let me check and see what happened.

I'm sorry to hear that Let me straighten this out and I will get back to you.
Oh, I'm sorry about that. Checking back

Oh dear, I'm really sorry.
i y ry Did everything work out to your satisfaction/work out okay?
I ap0|09lze---/My apologles... I wanted to see if the problem has been resolved.

I (would like to) apologize (for..)

I apologize for the inconvenience...
Please accept my/our (sincere/sincerest) apologies for... (You may be assured that) this won't happen again.
We were very sorry to hear that... In the future, we wlll...

Making promises



cnonb3oBaHWe TEXHOMOMMM CMELLIaHHOIo oby4yeHnsa ans pasBuUTUS HOA3bIYHOW
peYeBO KOMMETEHLNM YHaLLMXCA 7-8 KNAcCOB (Ha MaTepuarne aHrmumnckoro s13blka)
Tadbnuubl cCaMOOLLeHKMU

The exercises If you did the task | If you did the task | If you did the task
quickly without | quickly but made | slowly and made 3-5 or

mistakes, put three [ 1-2 mistakes, put | more mistakes, put one

ticks (v vV v two ticks (v v v

The result (how

Tabnuua gna ctaHumm rpynnoson padoTol

Work in a group (oLueHKa paboThl B rpynne)

Criteria | was active (+/-) I helped my | was friendly and polite

many ticks do you

have?)

. classmates (+/-) while doing the task (+/-)
Ta6nwu,a an4a ctaHunMn OHIaunH pa60T e
student

How a group worked (oLeHKa paboTbl rpynnbl B LiesIoM)

Criteria We worked well, no We had some We had some troubles

questions (v v V')  troubles but and completed the task
completed the task with the help of the
(Vv V) teacher (v)



Acnornb3oBaHWe TEXHOSOMMM CMELLaHHOro oby4yeHna ans pasBuUTnsS MHOA3bIYHON
peYeBO KOMIMETEHLNM YHaLLMXCA 7-8 KNAcCoB (Ha MaTepuare aHrmnnmnckoro s3blka)
Mpumep nToroBou Tadbnuubl

Yyawumncsa CamooueHka |lpynnoBas OueHka O6Lwee UTtoroBas

Ha OHNauH |paboTta yuntens KONMM4YecTBO |OLEeHKa

aTane oannos




cnonb3oBaHWe TEXHONOIMN CMELLIAHHOTO 0Dy4YeHna Anga pasBuTUS UHOA3bIYHOW
pevyeBor KOMMETEHUNM YHaLLMXCA 7-8 KNaccoB (Ha MaTepuane aHrmmumckoro A3blika)
MaTtepuanbl Ana CTaHUMU rpynnoBou/napHou padoThbl

CTtaHuua rpynnoBon/napHou paboTbl (AnA rpynnbi 1 v 2)

Yyalunecs y4aTCA XKanoBaTbCA BEXITNBO N U3SBUHATBLCA.

The task is to make complaints, apologies and request. Work in pairs or small groups.

Complaint: ordered tea, not

Complaint: too hot coffee

Complaint: fly in soup

@ Without naming the shop and the item, say .% — H
what is wrong, use the pictures. & e
| Request: a cup of tea
What do yOU Want tO do W|th It‘) (Get |t Complaint: slow computer Complaint: late to class Complaint: wrong change

repaired/get a refund/exchange it for another one) @ 6

|
|
|
|
|
|
|
|
|
|
|
|
|
Request: turn on the fan Request: a new bowl
|
|
|
|
|
|
|
|
|
|
|
|
|
Request: buy a new one Request: arrive on time

Request: one more dollar



cnonb3oBaHWe TEXHOSOMMM CMeLLaHHOro oby4yeHnsa ans passuUTns UHOA3bIYHOWU
peyYeBON KOMIMETEHLUM YYaLLMXCcA 7-8 KNacCcoB (Ha MaTepuarne aHrmnumnckoro s3blka)
3agadum uccnenoBaHus

aKcnepuMeHTarbHo anpobmpoBaTtb

3agada pa3paboTaHHY METOAMNKY

/

ba3sa npoBeaeHus
nccnegoBaHus —
[BOY 'MMHa3uga
Ne11 CaHKT-
[MeTepbypr

OKCnepuMeHTarbH
asi rpynna

KoHTponbHas
rpynna



lcnonb3oBaHMe TEXHOMOINMM CMELLAHHOIO o6yqu|/|s'-| and pa3ButTuA I/IHOFl3bI‘-IHOWp€‘-I€BOW
KOMNEeTeHUNN yqaLlmxca 7-8 KnaccoB (Ha Matepuare aHIMMNCKOro A3blKa)
Pe3ynbrathbl 3KCNEepUMEHTaNIbLHOro ooyyeHus

«» PenenTuBHbBIC BU/IbI PEUECBOM JI€ATEILHOCTU

KonnyecrseHHble pe3ysibraTthbl (BXO,D,HOE
(UTeHHE U ayIUPOBAHKUE) PA3BUTHI Y YUAILIHXCS

TeCTUpPOBaHUeE)

100% 3HAYUTEIIBHO JIYYIllE, YEM NPOAYKTUBHBIE

80% (rOBOpEHHUE U MTUCHMO);

60%

40% @,

2o l I I l I «» Ilocne skcnepuMEHTaIbHOTO 00YUYEHMS MOBBICUIICS

- . — YPOBEHb C(POPMUPOBAHHOCTH YMEHUIN B MUCHbMEHHOMN

YreHue foBopeHue AyaupoBaHue Mucemo pqu/I y yan_II/IXCH Ha 10% B O6eI/IX prrIHaX;
mor mKr
«» Ilocie sKCIepUMEHTAIBLHOTO 00YUYEHHUS TTOBBICHUIICS KonnyectseHHble pe3ynbTaTthl (MTOrosoe
ypOBEHb C(HOOPMUPOBAHHOCTH YMEHUH B YCTHOM TecTMpoBaHue)

peun y OI" Ha 10%, B KI" pe3ynbrarsel 000uX TeCTOB ~ 00%
o %
ITOKAa3aJI1 IPMMEPHO OJMHAKOBBII PE3YIIbTAT; =

60%
40%
< Ilocie 3KCepUMEHTAIBHOTO 00Yy4YE€HHUS MOBBICHIICS 20% l I 7 l

ypOBeHb CPOPMUPOBAHHOCTH YMEHHI B UYTEHUH Yy 0%
Ol na 20%, y KI' — na 10%.

YreHue [oBopeHue AyaupoBaHue MNucbmo

mar WKl



Aicnonb3oBaHMe TEXHOMNOMMU CMELLAaHHOro 00y4YeHna Ans pa3BUTUA NHOS3bIMHOW
peyeBon KOMMNETEHLUMN yHaLLMXCA 7-8 KIaccoB (Ha Mmatepuare aHrmnMmncKoro A3blka)
NMoaoBenoeHue UTOroB

Cnacunbo 3a BHUMaHue!



