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G onoon-amary

Hawa ncropus

Ha3BaHue: CtpaxoBas KomnaHusa «JloHaoH-AnmaTbi»

OnbIT paboTbl: bonee 16 net Ha KazaxcTaHCKOM pblIHKe CTpaxoBaHUA.

CrpaTterus komnaHuu: [lpuBepXEeHHOCTb KayecTBY BO BCeM, 4YTO Mbl [geraem
N MOCTOSIHHOE eXeAHEeBHOe COBepLleHCTBOBaHME BHYTPEHHUX MPOLIECCOB U YCnyr.
B ocHOBe cTpaTtermm CTOUT MOHMMaHWe TOro, YTo MNpuUOLINL B OU3Hece npuxoauT
OT NOCTOSIHHbIX KNTMEHTOB, KOTOpPble NOJIOXKUTENbHO OT3bLIBAIOTCA O HalIMX NPOAYKTax
U cepBuce, U NPUBOOAAT K HaM CBOUX Apy3eN, POAHbLIX U 3HAKOMbIX. [Mo3aTomMy MbI
AONMXHbl BCeraa npeBoCcXoAnTb OXUOaHUA HalUX KITMEeHTOB.




G onoon-amary

Hawa komaHga

Mbi vyAaensem OonbLoe BHUMAHMe o6yqumo N POCTY HaAWLUX COTPYAHUKOB.

Enaro,qap;l KOMaHﬂHOVI pa60Te Mbl eXegHeBHO ,D,O6I/IBaeMCF| OTJINYHbLIX pe3ynbrTaTOB — HaAlUU
COTPYAHUKN pearnin3oBbiBalOT CBOU naeun, KotTopbie npeppawialotcA B UHTEpPEeCHbIE 6V|3Hec-npoeKTb|,
CTaHOBSATCS Oonee NPOAYKTUBHbLIMU N NO-HACTOSALLEMY noobAT cBOKO pa60Ty.

Bce UM3IMEHEeHUA, B NepByro ovyepenb, HanpaBJieHbl Ha KOM(*)OpT Hawwux KnueHToB.

Hanunune cunbHoMn KOMaHAbl No3BOoJideT HaM A0OCTUraTb HaMe4eHHbIX u,enel‘/'l.



dPuHaHCOBbLIE NoKa3aTesnu

B TbicAYax TeHre

LONDON-ALMATY

CTPAXOBASR KOMNAHMA

CTpPaxoBbLIX BbiMnaT

NMokasaTtenu, 2008 2009 2010 2011
YcTtaBHOM KanuTtan 1 500 000 1 500 000 1 500 000 1 500 000 1 500 000 1 500 000
CEEETEERAT. 6 853 568 5272 211 6 134 255 6847446 | 7123390 | 7573203
KanuTan
CtpaxoBble pe3epBbl| 3218 559 3784 745 5204 175 2 657 259 3 138 407 5173 876
CTtpaxoBble npemMumn 2670 627 2748 639 5 360 616 6 838 392 4 866 627 5929 080
Pacxogbl no
OCYLLeCTBIEHUNIO 550 190 750 467 710 215 584 189 1 055 897 801 989
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Harpapgbl

Ka3axcTtaHckasa Accouunauus
NMpeanpuHnMmartenen oTMeTuUsna BbICOKYHO
achdekTnBHOCTbL CK «JIOHAOH-AnNMaTbI».

G onnon-amary

PenTUHr HapeXxHoCcTn Ha ypoBHe «A»
(BbicOKui ypoBeHb HafileXXHOCTH),
no Bepcun PeMTUHroBOro areHTcTBa
«IdKcnept PA KaszaxcTaH».
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G onoon-amary

NocTnxeHus

CK «JloHaoH-AnmaTtbi» no utoram 2012 ropa:

Registration Certificate

’ 4 e
(BMTRADA )
i,__c ERTIFICATION &

=5 * Bxoaut B TOIN 50 kasaxcTaHCKUX KOMNaHUMN
BM TRADA certify that the Quality Management System of C HaMnquueﬁ penyTaLWIeVI.

Company JSC, Sub y of BTA Bank JSC
Palyfunctional Center "Nurly Tau",
3 "B" block, S-rd ficor

S e o e 3aHMMaeT BTOPOE MECTO Mo COOpPaHHbLIM NMpPeMUam

050059

meets the requirements of ISO 8001:2008 nO ,D,O6 pOBOﬂ bHOMy aBTOCTanOBaH n |'0.

and is registered within the BM TRADA certification scheme

The clent agrees 10 maintain their management system to continually meat the requirements of 150 9001 2008
and use the logo and certification mark in sccordance with BM TRADA regulations

Scope of Certificati

* HaxoauTca B nATepKe nnaepoB CTpaxoBaHUA rpy30B
U uMmyLlecTBa.

» fiBnseTca ogHon n3 10-Tn KpynHenwmnx

CTtpaxoBbix kKomnaHun KaszaxcraHa.

ﬁi/b §ﬂ#/6( sem— [ 9 * NMNoaTeBepauna ceptudukar kavyecresa NCO 9001:2008.
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G onoon-amary

[FapaHTUK

Hawa komnaHusa cTtpeMmnTca obecnevynTb BbLICOKUU YPOBEHb
¢oMHaHCOBOW YCTOMYNBOCTU U FOTOBA OTBETUTL MO CBOUM 00si3aTeNnbLCTBaM
nepea kKaxabiMm KnueHTom.

OAoroBop Cat XOL - nokpbITMe Ha crny4vyam Katactpogmnyeckoro coobITus
C NnMMNTOM B 6 MnpA TeHre.

OfdoroBop Risk XOL - npeBbiweHUA yObITKa NpU HacTynfeHUu cCTpaxoBOro criyyas
C INMUTOM 2 MNPA TEeHre rno UMyLLeCTBEHHbIM U CTPOUTENIbHO-MOHTaXHbIM PUCKaM.

[00doroBopbl NepecTpaxoBaHusi NO rpy3onepeBo3KamM C IMMUTOM 3 MNpA TeHre.

CK «JloHaoH-AnmaTbI» AiBnseTca YneHom PoHaa rapaHTUPOBAHUA CTPaxXOBbLIX BbIMNsar.



[lepecTpaxoBaHue i

CtpaxoBasa komnaHusa «JloHaoH-AnmaTbl» paboTaeT TONbKO
C HageXHbIMU N NpoBepeHHbIMU NepecTpaxoBOYHbLIMU OpraHU3aLnaAMu
Ha Poccumnckom, JIoHOoOHCKOM U 3anagHOM KOHTUHEHTalNIbHOM pPbIHKaX,
TakKMMM KaK:

*Partner Re, LLiBenuyapusa (penTuHr cpuHaHcoBou HagexHocTn «AA-» no S&P);
*Munich Re, NlepmaHusa («<AA-» no S&P);

*CuHaukartbl Lloyds, Benukobputanusa («A+» no S&P);

*MAPFRE RE, COMPANIA DE REASEGUROS, S.A., UcnaHusi;

*General Insurance Corporation of India, UHaus;

*Mapfre Genel Sigorta, Typuus;

*Aviva Sigorta, Typuus;

eCora3s, Poccus;

*OCAO «UHroccrpax», Poccus;

*OAO «AnbdaCrtpaxoBaHuey, Poccus;

*OAO «MockoBCKoOe nepectpaxoBoyHoe obuwecTBo», Poccus;

*OAO «TpaHccubupckas nepectpaxoBo4yHasi koprnopauusa», Poccus;

*3A0 «CK «TpaHcHedTb», Poccusa n gp.

LONDON-ALMATY

CTPAXOBAS KOMNAHMA




G onoon-amary

Be3ynpeyHbin cepBUC

0 OnepatuBHble BbinnaTbl. Bbl nony4yaeTte BbInNsaTy B Te4eHUe 2-x 4acoB
C MOMEHTa NpeAoCcTaBleHUsA JOKYMEHTOB

O D,OCTyrIHbIe LeHbl. Bbl BnuaeTe Ha CTOUMOCTb CTpaxoBOro nosimca nytemMm BKIMHO4YeHUA Unun
UCKITHO4YeHUA TOro UJiin UHOro PUCKa.

0 MuHMManbHbIN NAKeT 3anpalnBaeMbIX AOKYMeHTOB. K npumepy,
ANsi pacTopXXeHusi aoroBopa Bam noHagobuTCcA TONbKO yaocToBepeHne NIMYHOCTMU.

0 HapexHble nepecTpaxoBOYHble MHCTPYMEHTbI. Balum pucku
nepecTpaxoBbLIBAlOTCA Y KPYyNHENLWNX MUPOBBLIX NepPecTPaxoBLUUKOB.

0 OHnanH-KOHTPONbL CBOUX AoroBopoB. CneuunansHo ana Bac Ha Hawewm caute Obina
BHeapeHa pyHKuma «JInyHoro kKabuHeTa», Npu NOMOLLU KOTOpPOU Bbl MoXeTe oTcnexuBaTb
nctopuro Bawmx 4oroBopoB CTpaxoBaHUSA U BbINsaT MO HUM.

0 BO3MOXHOCTb NOKYMKK CTPaxoBbIX NPOAYKTOB Yepe3 Haw MHTepHeT-marasuH

wwwwww.www.insuranceshopwww.insuranceshop.www.insuranceshop.kz
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[lpeacTaBUTENbLCTBA B permoHax

) lMeTponaBnoeck
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KOHTaKTbI

+7 (727) 311 0 777

r. Anmarbl, npocnekT anb-$apabu,19/1,
nonMdyHKUMOHaNbHbIN LeHTp «Hypnbl Tay»,
onok 3B, 9 atax.
www.laic.kz

Odmcbl npogax no rAnmarbl

np. Abas, 23 (yr. Yn. KyHaeBa) yn. TumupsnseBa, 42 B (AtakeHT)
+7 (727) 272 91 31 +7 (727) 330 73 23

He 3abyabTe nocetutb Haw UHTepHeT-mMarasuH
wwwwww.www.insuranceshop.kz




