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YOocToBepALWMN LLEHTP

000 «3TI T'TIb KoHCanTUHM» OCYLLECTBAAET AeATENIbHOCTb aKKpPeANTOBAHHOIO Y0CTOBEPSAOLLErO
LieHTpa No CO34aHuIo U Bblaade KBanMpULMpOBaHHbIX CEPTUMUKATOB KJIHOUEN MPOBEPKN
9NEKTPOHHOM noanucu (ganee — ceptudukaTtbl KOIM) Ha ocHoBaHUN PefepanbHOro 3aKoHa
Poccuinckon ®epepaunm ot 06.04.2011 roga N2 63-O3 «06 aneKTPOHHOM NOAMUCK».

YupeanTtenn — «FasnpombaHk» (AKLIMOHEPHOE 0BLLECTBO) 1 INEKTPOHHAA TOProeas naolaaxka
[@3npombaHKa.

Hape>xHocTb
o JlnueHsna OCE Ha paboTy ¢ KpunTorpapuyeckMm cpeacTeamMmm

o JlnueHsna GCTIK Ha paboTy NO TEXHNYECKOWN 3aLnTe
KOH@UAEHUNANbHOM MHPOPMaLMK

O BbICOKOKBaANMMULIMPOBaHHbIN NepcoHarn

LLinpokuu oxsat

O LleHTpbl 06Ccny)XnBaHus KNMeHToB 6onee Yem B 120 ropogax Poccum

O BO3MOXXHOCTb Bble3gHON NAEHTUPUKALMM NNYHOCTK 3aaBuTena no 700
HaceneHHbIM NyHKTaM Poccumn

CepBUCHbIe BO3BMOXXHOCTU
O OHnanH-NnatpopmMa ans B3anMoAenCTBUSA C KIIMEeHTaMM
O OyHKUMOHaN APl ona nHterpaunm ¢ MHPOPMaLUMOHHbIMU CUCTEMaMM
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@ 2Inms O Texnopaep>kka 1 CoOnpoBOXKAEHNE KITNEHTOB 24/7/



KOPNOPaTVBHbBLIN LIEHTD
OOCTY>KMBEHMS

OHNanH-peLleHne ans oPoOpMNEHns 1 nonydeHnsa ceptupukatos KOl B popmaTe TIMYHOIo
KabunHeTa.

Bo3MOXHOCTH

o O6Cny>XnBaHme KpynHbIX KOPNOPaTUBHbIX KITMEHTOB, B T. Y.
C Pa3BETBJIEHHOW CETbIO NPEeACTaBUTENBLCTB UK
pernoHasnbHbIx 0h1coB

o OdopmMmeHne 1 nosydeHne ceptudurkaToB KOl B pexmme
OHNawH, 6e3 nocelleHnsa YL

O LleHTpanim3oBaHHbI KOHTPOSb 3a MOTyHYEHHbIMM
cepTudmrkaTamm KOrl

O TexHu4yeckad nogaepykka v conpoBoxkaeHune 24/7

[Nony4eHne ogHoro
ceptudukaTa K3l

CHUXEHMEe CTOMMOCTH
ceptudukaTa K3l 3a cuer
nepefayn CEPBUCHbBIX
(DYHKUNIN KITUEHTY

O XpaHeHue KJIHoYen Nob3oBaTensa Kak Ha 3alyLLEHHOM
HOCUTENE, Tak 1 B MOBUTBHOM MPUIOXKEHMM MO TEXHOOM UM
KpunTo Npo DSS

O VIHTerpaumoHHoe pelleHne (API)

[MOKMeE LieHbl Ha
cepTuduKaTbl B
3aBMCUMOCTN OT 06beMaA
3aKa3aHHbIX yCyr
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1poBemMaTmKa

HeobxoanMOoCTb JIMYHOMO NOCELLEHMS
YLl Bnagenbuem ceptndurkaTa KOr OdopMieHre 1 NoflydeHne ceptudurkaTa
B paboyee BpeMs, MO0 pacxodbl Ha Bble3/ K3l B pexxnme oHManH
coTpyaHuka YL

Cpox '/'3FOTO6B”eHV'ﬂ CevaV'q%V'KaTa K9M CpoK M3roToBneHnsa cepTudukarta Korl
[0 3 pabounx AHeNn, nn O pacxofp! He Bonee 15 MUHyT
Ha YCKOPEHHbI BbIMyCK

OTcyTCTBME eAMHOM LIEHOBOW MOSINTUKMN EanHan ueHa 3a ceptudukat K3l, BHe
Ha BbINycK cepTudunkatos KOl B pasHblIx 3aBWCKMMOCTM OT pPernmoHa HaxoxxaeHums
pernoHax nofib3oBaTens

OTCyTCTBME MHCTPYMEHTOB
LIEHTPANN30BaHHOr0 KOHTPONA 3a
ceptudukatammn K3l B opraHnsaLmm
(BNagenblibl, CPOKM, MOTHOMOYMSA)

YacTtble npo6nembl KnueHtoB ’ ‘ PewweHus Ha 6a3e KLIO
T g 3

[Mbkas cncrtema MNOCTPOEHNA OTHETOB



| [DaBOBbIE OCHOBbLI

denepanbHblit 3akoH oT 06.04.2011 N2 63-P3 (pea. ot 08.06.2020) «O6 aN1EKTPOHHON NOANUCU»

(c

n3Mm. u gon., Bctyn. B cuny ¢ 01.07.2020)

Paspen 4 ctatbun 13

«YOCTOBEPSHOLNIA LIEHTP BNpaBe HafeNuTb TPETbMX NUL (Aanee — AOBEPEHHbIE N1LA) NOHOMOYNSMU

No NPUeMy 3asiBIEHNIA Ha Bblady cepTUdOUKATOB KHOUEN NPOBEPKN SNEKTPOHHOM MOAMNCHK, a TAKXKe BPYYEHUIO
CEPTUMUKATOB KHOUEN MPOBEPKMN SNEKTPOHHbBIX MOAMUCEN OT UMEHM 9TOr0 YOCTOBEPSIOLLErO LIEHTPA.

Mpy coBepLUEHNM MOPYYEHHbIX YOCTOBEPSHOLLMM LIEHTPOM AENCTBUIA OBEPEHHOE NMLIO 06S13aHO
MAEHTNDULUMPOBATL 3aABUTENS MPU Er0 TMYHOM NMPUCYTCTBUN <...>»

Paspgen 6 ctatbn 15

«AKer,EI,I/ITOBaHHbIl;l yﬂ,OCTOBepFII-OLLI,I/Il;I LUEHTP HE BMpaBe HaAeJ1ATb TPETbUX JIML, MOJTHOMOYNAMK MO CO3AaHWNIO
KtoYen KBaﬂl/I(bl/lLl,l/lpOBaHHbIX SJIEKTPOHHbIX NoAnUCcen n KBaﬂl/Id)l/lLll/lpOBaHHbIX CepTI/Id)IAKaTOB OT MMEHWM TAaKOIo
adKKpPeEANTOBAHHOIO yAOCTOBEPAKOLWIEIO LEHTPA <...>»

[MyHKT 1 pasgena 1 ctatbun 10

«[1p1 NCNONBb30BaHMM YCUNEHHbBIX NEKTPOHHbIX MOAMUCEN YYACTHUKN 91EKTPOHHOMO B3aNUMOAENCTBMA 06513aHb!:
1) o6ecnedmBaTb KOHOUAEHUMANBHOCTb KFOYEN 9N1EKTPOHHbIX MOAMUCEN, B YaCTHOCTM HE AOMNYyCKaTb
MCNONb30BaHME NPUHAANEKALLMX UM KIKOYEN SNEKTPOHHbIX MOAMNUCEN 6e3 UX cornacus <..>»

OHnanH-pewenne KLO ot YL, 000 «3TI I'MB KoHcanTuHr» cooTBETCTBYET TpeboBaHUAM
depepanbHoro 3akoHa N 63-03 o1 06.04.2011 r. «O6 31eKTPOHHOW NOAMUCU».

©
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Cxema paboTb

KnueHT

OTBETCTBEHHbIN CoTpyaHNK

COTPYAHNK <3
no pabote ¢ KLIO (rapeneu KIM)

VigeHTuukaymsa v nognmcaHme
JJOKYMEHTOB

[Nepenaya gaHHbIX 4718 Bbiycka

ceptuepnkata K[ [NonyyeHue cepTugpmkara
Korl
P
4 - \
KopnopaTuBHbIU
LleHTp
CHECT ey O6cnyxuBaHus — "1 JIM4HbBI KaBUHET
YO0OCTOBEPSAHOLLEND @ YNOCTOBEPSAHOLLENO
eHTpa — eHTpa
LenTp = | uenm
\ / ~ g

KOHCANTUMHI



OYHKUMOHAMbHbIE
BO3MOXHOCTV

c KUO

O ABTO3anonHeHne gaHHbIx B MIC YL onga Bbinycka ceptupmnkata KOr'T

@ [pocTow 3akas ceptudmkaTa KON oTBETCTBEHHBIM COTPYAHUKOM MO paboTe

O [lpoBepka AaHHbix B CM3B

O [loBTOpPHbIN 3akas cepTndurkaTa K3l B oanH KKK

@ CamMocTosATeNlbHOEe co3aaHue cepTudukaTa coTpyaHmukom (Bnaaeneu K9M)
Ha cBOeM paboyeM MecTe

o Email-npurnaweHne nonb3oBaTens B IMYHbIM KabuHeT YL
O [lowaroBas MHCTPYKLUMSA N UHTYUTUBHO MOHATHbLIN MHTEPHENC

O 3anucb ceptudpmnkata KOl Ha HocuTenb



OYHKUMOHAMbHbIE
BO3MOXHOCTV

@ KOHTponb 3a BbiNyweHHbIMKU cepTUdunkatamm K9rl

O KOHTpOJb AaTbl OKOHYaHMS cepTudmkaTa K3l

o [nbkasa cnuctema hopMMpoBaHMA OTYETOB MO PasHbIM NapamMeTpam

O BbIrpyska gaHHbIX B hopMaTe Excel

@ ApanTtaumsa cxemMbl paboTbl ¢ KLLO noa noTpebHOCTH KNneHTa

O Pa3znnyHble cxeMbl GOPMMPOBaHMSA 1 06paboTKM MOTPEOGHOCTM COTPYAHMKOB
(LeHTpann3oBaHO NMM60 NOKaNbHO)

O MapuwpyTtnsaumsa 3aasxku B MIC YL B 3aBUCUMOCTN OT BU3HEC-NPOLIECCOB K/IMEHTA

o OnTtumanbHasd poJsieBad MOAESb, B T.4. AJ1A pa3BeTBﬂeHHOl7| 6VI3H€C-CprKTypr



Cxema nogksiroYeHmna K KLO

3akJ/1ro4eHne oroBopa
C YOCTOBEPSAOLLNM LIEHTPOM
000 «ITT1TTIb KoHcanTuHr»

[logkno4YeHue
OTBETCTBEHHbIX
coTpyaHukoB kK CRM YL

[poBeneHne obyyeHns
OTBETCTBEHHbIX COTPYAHNKOB
no pa6ote B KLIO B oHNanH-thopmaTte

Havano pa6otbl ¢ KLO @

CpOK BHeZpeHuUsI peLlieHnst — oT 3 pabounx AHEN C MOMEHTa 3aK/IloYeHUs JoroBopa.



Tapudbl Ha ycnyru aboHEeHTCKOro
obcnyxmaHusa KLLO

HaseaHue Tapuda | KLO 10 KLLO 50 W KLLO 150 KLO 300 | KLIO 500 | KLO 500+
20 200

Ceptudomkar 12 s67
MecsiLeB
IR S 22 140 200 105300 202500 291600 .. 518400 810000
HAC)
Ceptuchukar 15 = 399 503
MecsiueB
Cromoones 6. 30340 .5, 144300 277500 600 200 710400 1110000
HAC)
Bkntoyaet B cebsa npegoctaBnenune goctyna k KLIO cpokom Ha 12 nnu 15
. MECSILIEB C IMMUTOM, B COOTBETCTBUM C BbibpaHHbIM Tapudom (o1 10 go
500 ceptudukaTos).
Kaxgbin cepTndomkart cBepx NMnMmuTa onnavymBaeTcs 4ONOSHUTESNbHO. By asho

JIOMOJIHUTEJIbHBIE YCIYTH:

JlnueH3unsa
KpunTtolpo CSP 990 990 980 970 960 950 940 930

(BCTpOEHHas)

JInueHsun
KpunTolpo CSP 2673 2673 2646 2619 2592 2565 2538 2511

(6eccpouHas)

3awumLLeHHbIN
HocuTtenb Rutoken 1485 1485 1470 1455 1440 1425 1410 1395
Lite
@ 3TN I 9
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CONPOBOXACHME

[1Na ya0o6CcTBa BHEAPEHVS DELUEHNS I OBECTIEYEH NS
OecnepedborHOM PaboTbl BaLluen KOMMNaHmy

Mbl MPeaoCTaBageM 6eCnIaTHbIN KOHCYTbTaUOHHBIV
CEPBVIC Ha BECb CPOK AencTBMa [Jorosopa.

O

O

HepCOHaﬂbeIVI MeHeEXXEP MO OPraHn3ayMoOHHbIM U qu/IHaHCOBbII\/I BOINpPoOCaM

OHNanH-06y4YeHne OTBETCTBEHHbIX COTPYAHMKOB Mo padoTe ¢ KL|O 6e3 oTpbiBa
OT paboyero npoLecca

H@O6XO,£I,I/IMbII7I CI'IpaBO‘—IHbIVI Matepual, NHCTPYKUUW N PETrTIaMEHTDbI

TexHn4yeckasa nogaep»kka nonb3oBatenen 24/7
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STNI'MNb
OcTanuncb Bonpocbl?

[OTOBbI OpraHn3oBaTb BCTPeYy UIu NpoBEeCTM OHNauH
AeMOHCTpaLuio pellueHuns!

YaocToBepsitOLLLUN LLEHTP
000 «3TI1 I'Mb KoHcanTUHr»

WWW.UC-gpb.ru/corporate

[naskoBa AHHa AHJpeeBHa
a.glazkova@etpgpb.ru
8 (966)171-64-59



