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POCPEECTP

DepepanbHasa cny>kba
rocygapcrtBeHHOW peruncrpaumu,
Kagactpa v kapTtorpadumnm

OHQOC 1o TeJIe!hOH! — !3HaﬁTe, 97T0 0 BaC IyMarT

TenedoHHBII OMPOC MM aHKETHPOBAHKE — OMPOC PECIIOH/ICHTOB HA OCHOBE CIEIUAIBLHO MOAOOPaHHBIX IO
3a/IaHHBIM KPUTEpPHUSIM U YETKO C(OPMYJIHpPOBAHHBIX MO 3apaHee pa3padOTAHHOW W YTBEPKIAECHHOM CXeMe
BOIIPOCOB YCIICIIHO MCIOJIb3YeTCA JJsi TPOBEACHHS COIMATbHO-MApKETUHTOBBIX HCCleI0BaHUN. MeTox
TEJIEPOHHOTO OMPOCa TOMOXET OMPEICIUThH IIENIEBYI0 AyIUTOPHUIO, XapPaKTEPUCTUKA M YPOBEHBb JIOSUIBHOCTH
KJIMEHTOB, M3y4YUTh OOIIECTBEHHOE MHEHHE, BBIIBUTh YPOBEHb MHTEPECA K TOBAPY WJIM yCIIyI€ U MHOTO€ APYToe.

IIpu 3aka3e Tes1e(pOHHOIrO ONPOCA B HALLIEM KOHTAKTHOM LIeHTPe BaM NPeI0CTABAT:
% Co3aHue TEXHUYECKOro 3aJaHusl B BUJE NOATOTOBIEHHOTO MO 3aJJaHHBIM KPUTEPHSIM CLEHapHUs pa3roBopa ¢
YYETOM BCEX OCHOBHBIX MOMEHTOB TPEOYIOIINXCS 3aKA3UHKY;
%  KomaHay BBICOKOKJIACCHBIX ONEPATOPOB ISl UCCIIEI0BAHUSA, UMEIOIINX MOATOTOBKY C YYETOM OCOOEHHOCTEM
LIEJIEBOM ayIUTOPUU;
%  CBOJHYIO CTaTUCTHKY, IIOJIHYIO OTYETHOCTD I10 pPE3y/IbTaTaM MOJYYEHHBIX JAHHBIX;
<  BpIcokuii ypoBeHb cepBHCa U KOHTPOJIb KaueCcTBa padoT.

Ham Call-uentp rapantupyer mOJHYIO KOH(PUACHIMAIBHOCTh BCEM IMOJYYEHHOW U IepedaHHOM

UH(pOPMALIMH.
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110 NPEAOCTABICHHIO YCAYT 110 BLISIBJIEHHIO 0011ECTBEHHOTO MIEHHS H NPOBEACHHUIO COHOJOrHYEeCKHX 0 POCOB

i Koaunuecrso BOIPOCOB B AHKETE, €/1.
No Koanyeerso anei lena *
AHKCT, LUT. MposeacHAn 1 2 3 4 5 & " . " =
! onpoca d
| 1 000 g uena 1 meerss, 6. | 156,15 | 161,54 | 166,92 | 172,31 | 177,70 | 177,70 | 183,09 | 188,47 | 193,86 | 193,86
bbbt 24.4 218 199\ 183 171|156 48| 41| 135 12,6
5 2 000 1 wena e, pys. | 94,24 | 99,63 | 105,01 | 110,40 | 115,79 | 121,18 | 121,18 | 126,56 | 131,95 | 131,95
- ot O O 13,5 125 1L7| 11| 106 9.8 94| 92 8,6
3 3 000 14 s e, py6. | 73,60 | 78,99 | 84,38 | 89,76 | 9515 | 100,54 | 100,54 | 10593 [ 111,31 ] 11131
vena taom, pys. | [1,5 10,7 10,0 9,5 9.1 8,8 8.1 7.9 7T 7,2
4 4000 i7 uena awer,pys. | 63,28 | 68,67 | 74,06 | 79,45 | 84,83 [ 90,22 [ 90,22 | 9561 [101,00] 101,00
wena L mun, pyd. 9.9 93 88 8.5 82 7.9 7.3 71 70 6.6
5 5 000 20 uewa 1 anwer, psS. | 57,09 | 62,48 | 67,87 | 73,25 | 78,64 | 84,03 [ 84,03 | 89,42 [ 9481 | 94381
uera 1 e, pys. 8,9 84 81 7,8 7.6 7.4 6,8 6.7 6.6 6.2
6 6 000 2 uena Lemkewt pyo. | 52,96 | 58,35 | 63,74 | 69,13 | 74,51 | 79,90 | 79,90 ! 8529 | 90,68 | 90,68
uera L s, pyS. 83 7,9 7.6 7.4 7.2 7,0 6.4 6.4 6,3 59
7 7 000 26 wena 1auxers, py6. | 50,02 | 5540 | 60,79 | 66,18 | 71,57 | 76,95 | 76,95 | 8234 [ 87,73 [ 87,73 |
 uena 1 i, pyb. 7.8 7,5 7.2 701 69 68 62, 61 6.1 57
g 8 000 - uena lmwers,pyS. | 47,80 | 53,19 | 5858 | 63,97 | 6936 | 74,74 | 74,74 | 80,13 | 8552 | 85,52
i isind 6% 7.5 7.2 7.0 68| 67 6.6 6,0 6.0 5.9 5.6
o ! 9000 3 uewa lascens pys. | 46,08 | 5147 | 5686 | 6225 | 67,64 | 73,02 | 73,02 | 7841 | 83,80 | 83,80
vena | sun, pyo. '7,2 7,0 6,8 6,§“ 5,5 ) 6,4 59 59 58 5.4
0] 10000 15 uens Vamennpyo. | 44,71 | 50,10 | 5548 | 60,87 | 6626 | 71,65 | 71,65 | 77,04 | 8242 | 82,42
: el Al 68| 66 6.5 6,4 6.3 5.8 57| %7 5.4
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