MuHucrtepcTBo 3apaBooxpaHeHunsa Pecnyonuku
Ka3axcTtaH
Pecnyb6nukaHckuu LleHTp PasButus

3apaBooXpaHeHUs
lMpoekm BcemupHozo baHka «[lepedadya mexHonoaul u npogedeHue
UHCMumMyuuoHarsHoU pegopMbi 8 ceKmope 30pasooxpaHeHust
Pecnybnuku KazaxcmaH»

Cucmema akkpeoumauyuu
MeOUUUHCKUX opa2aHu3auud 8
Pecnybnuke Kazaxcma-H.

/ CI REDITAPION
ENTER




LencTeylowas npasoBasi basa no Bonpocam
akKpeamnTaumnn
Kopekc Pecnybnukmn KaszaxctaH oT 18 ceHTAOpsa 2009 roga «O
300pOBLE HapoAa U cucTeme 34paBOOXPaHEHUA»
Crtatbs 7. KomneTeHUmMs yNOAHOMOYEHHOro opraHa

Ctatbs 14. AkkpeanTtauus B obnacTtu 3gpaBooxXpaHeHns
Ctatbsa 16. CTaHOapTbl B 00r1acTy 34paBoOXpaHEeHNs

B pamkax lNpoekta BcemupHoro 6aHka (2009-2015 rr.) paspaboTtaHbl
cTaHaapThl
akkpegutauun MO, okasbiBalOLLUX:
1) CcTayMoHapHy MeanLUMHCKYH nomMmoLlb* (npuka3d M3PK om 02.10.2012 a.
Ne676)
2) ambynaTopHO-MONUKIMHUYECKYIO NomoLub* (npukas M3PK om 02.10.2012 e.
Ne676)
3) CKOpYyl MeauuuHCKYo nomoulb (rpuka3 M3PK om 02.10.2012 2. Ne676)
4) peatenbHOCTb B cpepe cnyxbbl kposu (npuka3 M3PK om 06.01.2014 .
No2)
5) BOCCTaHOBUTENbLHOE NEYEHNE U MEANLIMHCKYIO peabunutaumnio (rnpukas
M3CP om 08.04.2016 2. Ne266)
6) nananMaTUBHY NOMOLLbL U CECTPUHCKUI yxopn (npuka3 M3CP om 08.04.2016
2. No266)



Changes in the rules of accreditation — types of Accreditation Certificates

the highest category is assigned when the accreditation
standards of grade 1 not less than 90%, grade 2 standards at On Amendments to the Order

least 80%, grade 3 standards at least 70%. of the Minister of Health and
Social Development of the

Highest Republic of Kazakhstan dated
3 years March 10, 2015 Ne 127. «On
the approval of the Rules of
healthcare accreditation» Ne
533 from June 2015

The first category 1is assigned when the :
accreditation standards of grade 1 not less than '1 category
70%, grade 2 standards at least 65%, grade 3 ~ 3years
standards at least 60%;

The second category is assigned when
the accreditation standards of grade 1 not
less than 60%, grade 2 standards at least
55%, grade 3 standards at least 50%;

2 category
3 years

lNpaBuna akkpeguTaunm B
obnactn 34paBOOXpaHeHus
npuvkas M3CP

Pecnybnukn KasaxctaH Ne
127

ot «10» mapta 2015
roga

Not accredited

Do not accredited if grade 1 standards of
less than 60%, grade 2 standards of less
than 55%, grade 3 standard of less than
50%,;
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.‘/ Cogepuwiencmsosanue cucmemvl aKKkpeoumayuu 6 30pagooXpaHeHuu uepe3 6HeopeHue MeHCOYHaAPOOHbIX \’\‘%
HOpM 6e30nacHocmu u Kauecmea 015 00ecnevenus 8blCOKOl CmeneHy 008epusl y HaceleHus U NoGbIUEeHUs A V/
KOHKYPEHMOCHOCOOHOCU MEOUYUHCKUX OP2AHU3AYUL

Buoenue

Co30anue cucmemvl akkpeoumayuu odecnewusaroujee KaweCmeeHHoe U 6e30nacHoe 30pasooxpaHeHue 8
Kaszaxcmane

/ ‘CREDITA?ION
ENTER
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epTunumkaums B ua OpraHa no akkpeguTauum - roabl

Mepenaya yHKLMI NO akkpeauTaumm ot rocopraHa B OpraH no akkpeautaumm (2016-2017 rogbl)
CoBepLuUeHCTBOBaHME NpoLeaypbl akkpeanTaumm ¢ obecnevyeHmem ee Npo3pavyHoOCTN U OO LEKTUBHOCTN,
BHegpeHne MOTUBALMOHHbBIX MEXAHU3MOB N8 MeaUUMHCKMX opraHnsaumin (2016-2018 roawl)

Beixog OpraHa no akkpeautaummn PK Ha mexgyHapoaHbin peiHOK (2020 rog)



OpranusanuonHas crpykrypa LlenTpa akkpeauranun (8 IITATHBIX eIMHUII)

Organization Chart of the Accreditation Center (8 persons)

PyxkoBoauress IlenTpa Axkpeauranuu (1 ex.)

Accreditation center Head (1 person)

I'pynna obecneuenus

I'pynna xoopavHanuMu BHEIIHeH KOHCAJITHHIOBBIX yCJIyT:
KOMILIEKCHOM OIEHKH :
I'naBHbIH cnemuanuct — 1 en.; I'naBHbIA cnenuaauct — 1 en.
Benymumii cenmaanct — 2 efl. Benymmii cnenuasaucr — 1 en.

ST e T ~ HET o6mena uadopmanueit 06
Chief expert — 1 person akkpeautamu (BKO), o MO, o xoHcanTuHre
Lead expert — 2 persons No information exchange

about surveys, HCOs, consulting

Koopaunarop mo 00y4eHno O01meoprann3anMoOHHBIA PHCK
PETHOHAJIBLHBIX JKCIEPTOB MO MEHEPKMEHT M yJIy4YlIeHHe
aKKpeIUTAINH: KavecTBa:
Conenuaumucr — 1 en. I'naBHbIi cnenuaauct — 1 en.

Coordinator on regional Organization-wide risk management
surveyors’ training: and quality improvement
Staff member — 1 person Chief expert — 1 person



Organisation chart of accreditation body (2017)

( Director )

Accreditation department

(10 people)
Director of department
Survey manager
(Healthcare organisations
and surveyors register,
timeline planning-3)
Services accreditation
manager
Post accreditation
monitoring and patents
feedback manager -2
Surveyors manager -2
IT manager (Electronic
system, e.gov)

( Deputy director
Publications, development and
resources department Consultancy department
(8 people) (6 people)
e Department director and chief * Department director
editor e Consulting and training manager-4
* Accreditation manager * Promotion manager-1

e Standards manager (

development and review)

e Service standards manager

e Guidelines publication
manager

e Guidelines PR manager

e Chief editor assistant on quality
journal

e Translator (english)

Outsourced services/contracted
services
e |T support, electronic system
manager
¢ Building safety/safety officer
e Advertisement and marketing
® Printing services
e Surveyors trainings

Administrative department

Kazakh language specialist

Training and consultancy of

(6 people) Healthcare Organisations
e Department director - financier e Standards development
e PR manager, web facilitator, communications media e Guidelines and training materials
e Accountant development
e Lawyer e Scientific research
e HR
[ ]

Staff size - 32 people
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MexayHapogHoe npu3sHaHue HaumoHanbHbIX
CTaHAapPTOB akKKpeAUTauuu U y4eOHON NporpamMmmbil.

s

CERTTFICATE OF
ACCREDITATION

The Kazakhstan
Republican Centre for
Health Development

Upgraded In-patient
Hospital Standards

Awarded by ISQua
following an independent assessment
against the ISQua International
Principles for Healthcare Standards

The period of Accreditation
of these Standards is from
September 2012 until August 2016

kS 44(4/:\/7 fsiem T lod.
President Chief Executive Officer

The International Society for Quality in Health Care

3
[SQua
Accredited

Society for Quality in Health Care

The Kazakhstan Republican
Centre for Health Development

Upgraded Out-patient Hospital
Standards

Awarded by ISQua
following an independent assessinent
against the
1SQua International Principles for Healthcare
Standards

The period of Accreditation of these Standards
is from
February 2013 until January 2017

",
[S Qu_ a

Kazakhstan Republican Center
for Health Developments

Surveyor Training Programme

Awarded by [SQua following an
independent assessment against the
ISQua Surveyor Training Programme Standards

The period of Accreditation of these Standards
is from
August 2013 until July 2017




A BAGroAdplo 3

BHUMAHUE

LleHTp akkpeauTauum
a NXB «PecnybnnkaHCKUU LeHTP pa3BUTUA 34paBOOXPaHEHU
3[ApaBOOXpPaHEeHUA U couuanbLHOro pa3BuUTUA

Pecnyonuku KasaxcraH,

Appec: 010000, ropoa AcTtaHa, ynuua OpbiHOOp 4
E-mail: c.akkred@mail.ru
(7172) 700950 (BH.1051)




