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NAQTEXHbIE
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MNP
KOMAHOUPOBKU

OpraHusauma busHec-noes3nok no
BbIrOAHbIM Tapudam 1 6e3 NULLIHNX
xXnonot




ﬂepeAOBble |
NAQTEXHbIE
peLLUeHuMs

B OGCNY)>XUBAHUM >13 000 A3C

HA PbIH KE B Poccumn n 6rnivkHem 3apy6exbe
TOMNMUBHbIX KAPT*
>45 000

KOopnopaTtuBHbIX KnnentoB

>20 net

Ha pblHKe B Poccum

BxoauT B MexayHapoaHyto
rpynny €S FLEETCOR’

- KpyMHeliLero onepatopa > 4 OOO OOO
TOMAMBHbIX KapT

TpaH3a KLU eXXeMeCSYHO

* YpoBeHb NosnbHOCTY knneHTos (NPS) cocTaBnsieT 69 NyHKTOB, YTO B 3HAYNTENbHOI CTENEeHN NPeBbILLaeT NoKasaTenm Apyrx
KoMnaHuii. Mo pesyrsTaTam He3aBNUCUMOrO UCCNEfoBaHMs komnaHum Nielsen, KOTOpoe NPOBOAUNOCH
B Mae-vioHe 2018 rofja, C LieNbio M3y4KTb YPOBEHb YAOBNETBOPEHHOCTM 1 NIOAMBHOCTY KITMEHTOB KPYMHEMLIMX HETAHbIX
KOMMaHUit U KOMNAHWIA-HE3aBUCHMbIX ONEPaTOPOB N0 Pa3NUUHbLIM KPUTEPUSIM, PACHETBI OCHOBAHbI HA AAHHBIX, MOSTYYEHHBIX C
nomoLLbio 1500 TenedoHHbIX UHTEPBbIO ANUTENBHOCTLI0 10 MUHYT.




PAHEE:
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NweTte cantbl c bunetamm u
nogbupaeTte roCTUHULY Ha
pasHbIX pecypcax

Boutecb notepaTb JOKYMEHTbI
W 3aMonHsieTe aBaHCOBbIE
OTYETbl 0 KOMaHAMPOBKE

[NepennaymnBaeTe KOMUCCUIO
TpaBen-areHTCTBam

OnnaynBaeTe pacxofbl C IMYHON

KapTbl M XXAeTe BO3MELLEeHNs 2
Heqenu
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* PeLLeHue Mo KpeauTy 1 ycrioBusi 6yayT npeacTaBneHb! Mo pesyrsratam

Mokynaete Gunethl
N TOCTUHWLbI B OHOM
mecTe

KoHTponupyete pacxoabl
C aBTOMaTU4ecKomn
3arpysKkoui B «1C»

HaxoguTe BbIrogHble Tapudbl
6e3 cepBUCHbIX COOPOB 1
HaLleHOK

Onnara Bcex pacxofos ¢
pac4eTHOro cyeTa KoMnaHum
B KpeauT*

BHYTPEHHEro CKopuHra



«MNP KOMAHONPOBKW» 1o
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Be3nuMuTHLIN fOCTYN K BecnnartHas oTMeHa 6uneTos Kaw6ek ao 7%
cepBucy becnnartHo B TeueHue 1 4yaca nocre nokymnku. OT aBMANEPEBO3YMKOB
Haxe c HeBO3BpaTHbIM TapUdom 1 6oHycbl OT «AapodorioTa»

e HOTEL

L ] goo
BuneTsl no Tapudam aBrnakomnaHuii, Camble BbIrogHble
0e3 HaLeHOK nocpeaHnKoB npennoXeHus oT POCCUNCKNX U
MeXOYyHapOoAHbIX oTenen

i l B napTtHepcTBe co SmartWay




3 «MMP KOMAHOUPOBKW &=°
WSS S IBPEMSA BALLUX COTPYOHUKOB
O mmm—

%Q ABaHCOBbIe OTYeThbl
= C aBTOMaTMYECKON 3arpy3kom B « 1C»

o)
Qﬂ'”] KoHTpoOnb scex pacxogos
\

C aBTOMaTUYEeCKON 3arpy3kom B « 1C»

yepes MOGUMBHOE MPUIIOXKEHWE HaLero napTHepa

) H EbICprIVI AOCTYnN k cepsucy
— SmartWay

CnpaBKM o coeepLueHHOM neperneTe B 1 KNKK,
/

AaxKe ecriv Nocafo4HbIN TarnoH yTepsH

B naptHepCTBe co SmartWay



ANsi PYKOBOAUTENS &0°

YNPABNANTE PACXOOAMM U [elga i1k IR77 A1 e 1h ()

HeT cepBUCHBLIX COOPOB 3a
MOKYMKY

@ Kaw6ak
3a aBnabuneTbl oT nepeBo341KOB

AP OHnanH-cTaTUCTUKA U aHaNUTUKa
| Ql B NUYHOM KabunHeTe

‘o YNoOHasa nepenaya AaHHbIX B
@ ERP cuctemy

B naptHepcTBe co SmartWay
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OPTAHMU3YUTE KOMAHOUPOBKU ONA COTPYOAHUKOB [1=i[eg fle] R7i (o] (6]

BpoHupoBaHue 1 NoKynka B peXXMMe peansHOro BpEMEHM.
% He Hapo xpaTb OTBeTa COTPyAHUKA areHTCTBa

—@ BecnnaTtHas oTMeHa asnabunetos B NepBbIN Yac
nocre nokKymnkKu, ecnv sbl olumnbnuco

O MMOGKue cxeMbl COrnacoBaHUSA v TpeBen-NoNNTUKN C
aBTOMaTU4eCKMM KOHTpOJ1iEM U OTYETHOCTbLIO

@ MpodeccronansHas Noaaepxka 24/7,

6e3 BbIXOOHbIX 1 MPa3gHUKOB

B napTtHepcTBe co SmartWay



e Jalle
ONnA BYXTAJNITEPA
NONYYAUTE OOKYMEHThI

e _
."Q ABTOMaTn4yeckas 3arpy3ka
OVNeToB U aBaHCOBbLIX OTYETOB B « 1C»

= CnpaBKa o cosepLueHHOM nepereTe B 1
KIMK, €CI COTPYOHMK NOTEPAn NOCaa04HbIN

DN

p— MMOkme cxembl 3aKpbiBarOLWNX
— AOKYMEHTOB:

V dopmumpyroTcs ¢ Nodor NEpUOANYHOCTLIO

MoryT pa3genaTbcsi No BMaaMm ycryr, no LeHTpam 3atpaTt unm
chopMmpoBaTLCS Ha KaxayH NOKYMKY

Konwuun Bcerga [oCTyMHbI B CEPBUCE, @ OPUrMHanbl OTNPaBnsAloTCs
no no4te nnu no 340

B naptHepcTBe co SmartWay



ANnsi COTPYAHUKA &°

BbIBUPAUTE NNV G IBUITETOB U OTEJNEN
F VATV ISCBOEBPEMEHHYIO NOOOEPXK

1000 000> 275 s
no BCEMY MUPY

Smartway

Oenaem
KOMaHOUPOBKMN
YAOOHbIMMU

# Download on the
| App Store

M % HakonneHue munen
OARepxkKa 24/7 3a nonetbl

NV CornacoBaHue noe3aok YnpaeneHue

< RC pykoBoauTenem c >))$q KOMaHAMPOBKOW Yepe3

MOMOLLBIO BCTPOEHHbIX — MOBUbHOE NPUMOXEHWE
WNHCTPYMEHTOB




OPIrAHU30BATb
NMPOLIECCHI

&°
TOJIbKO OTBETCTBEHHBIE JIMLA

[locTyn K cucTeMe ecTb TOMbKO Y TPeBen-
MeHeKepoB 1 cekpeTapei. OHu
NMaHWPYHT Noesakun Ans CoTPYAHVKOB,
GPOHMPYIOT 1 NoKyNalT GuneTsl

COTPYOHUKN BPOHUPYIOT,
HO HE NMOKYNAIOT

Bbl gaeTe goctyn coTpyaHMKaM: OHU camu
BblOMpatoT 6unetsbl 1 otenu. OnnatuTb
noes3aKy MOXHO TOSbKO nocre
COrflacoBaHus C pyKoBoauTenem

COTPYOAHUKU MOI'YT NOKYNATb B
PAMKAX IMMUTOB

KoMnaHusa HacTpavBaeT TpeBen-nonmnTuKy:
COTPYAHVKM NOKYNatoT BUneTbl B paMKax
YCTaHOBMEHHbIX OrpaHNYEHIA.

Ecnv GUneT CToUT I0POXKE, ero Hy>KHO
cornacoBeartb C pyKOBOACTBOM

B naptHepcTBe co SmartWay



OPITAHU3ALUUA NMOE3OKUN HEPE3 &P

NMAPTHEPA SV 34 %AA

BpoHupoBaHue BesHanunyHasn
KOMaHAUPOBKMU onnarta
3ad)MKcy|py|71Te LeHy Onnatute noe3aKy Co cyeta

KOMNaH1 B OONH KIMUK
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¥ BEE

Ha BpeMA cornacoBaHunsa

noes3akun 9

CornacoBaHue PopmupoBaHume
roCTUHULUbI 6pOHVI OTYEeTHOCTHU
HaiiguTe yoobOHble BapuaHThl OTnpaBbTe pyKOBOAUTEN!O Mony4ynTe 3akpbiBatoLme
Yepes NPOCTOM U MPUBBLIYHbIN BapuaHTkl U cornacymre [IOKYMEHTbI B [INYHOM
NOWUCK NX NPSIMO B cepBuce kabuHeTe

B napTtHepcTBe co SmartWay



[MOEXAIJIN
BMECTE C INMINP!

MNMeTpoBcknn KOHCTAaHTUH

Konstantin.Petrovskij@pprcard.ru

+7919 190 89 22
MeHegxep no paboTe ¢ KnneHTamu
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