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1 CRM= Customer Relationship Management
1 SCM=Supply Chain Management
1 ERP= Enterprise Resource Planing.
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Stages of E-Commerce Development and their

characteristics

Presence Portals Transactions Enterprises

Integration Integration

* Content * DProfiles
»  Window to the * 2 Way Comm ]

Web « E-mail « BIypae ' Ezﬁl .
* No Integration * Order Placing : Lom,ml:mltfs.,. “ l‘].teg‘l?tlon
«  B-Mail « Cookies * E-Marketplaces * E-Business

» No $ Transactions

* Auctions
+ 3vd Party

 (OldLine = Online
*  E-commerce +

. 3 c-marketplaces CRM + SCM
. . * Low level * Value Chain
2 Collaboration Integration
. * § Transactions * High Level
. Collaboration
Facilitators Barriers Facilitators Barriers Facilitators Barriers Facilitators Barriers
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= Stocks Jobs = On-line banking

= Procurement and purchasing= Malls = On-line marketing and
advertising

B 1 1 ) D 01 ] D | 1 ] B 11 1 I

People: Public Technical Organizations:
Buyers, sellers, policy, standards Partners,
intermediaries, legal, and for documents, competitors,

services, IS privacy security, and associations,
people, issues network protocols government

A —_ RN BT

H_:::frastructu “

~

(1) (2) 3) 4) (5)
Common business Messaging and Multimedia content Network Interfacing
services information and network infrastructure infrastructur
infrastructure distribution publishing (Telecom, cable TV e
(security smart infrastructure infrastructure wireless, Internet) (The
cards/authenticatio (EDI, e-mail, Hyper (HTML, JAVA, World (VAN, WAN, LAN, databases,
n Text Wide Web, VRML) Intranet, Extranet) customers,
electronic payment, Transfer Protocol) and

Management

© Prentice Hall, work for Electronic 27
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Internet Users in the World
by Geographic Regions - 2009

Asia 764.4

Europe

Horth America _ 259.6

Latin America /

Caribbean — 186.9
africa [N | s6.2

Middie East [l 58.3

425.8

Oceania /
Australia l 211

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750 800 850
Millions of Users

Source: Internet World Stats - www.internetworldstats.com/stats.htm
Estimated Internet users are 1,802,330,457 for December 31, 2009
Copyright ® 2010, Miniwatts Marketing Group
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World Internet Penetration Rates
by Geographic Regions - 2009

North America 76.2%

Oceania /

Australia 60.8%

Europe 53.0%

Latin America /

Caribbean 31.9%

Middle East 28.8%

Asia 20.1%

Africa [ 8.7%

World, Avg. s 26.6%

0 10% 20% 30% 40% 50% 60% T70% 80% 90%
Penetration Rate
Source: Internet World Stats - www.internetworldststs.com/stats_htm
Penetration Rates are based on a world population of 6,767,805,208

and 1,802,330,457 estimated Internet users for December 31, 2010.
Copyright ® 2010, Miniwatts Marketing Group
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