YCJI0BHBIN AHAJIOr-PACCPoOC

Bpems Ha moArortoBky — 1.5 MUHYTHI
BpeMms Ha BBIIIOJIHEHUE 3aJaHus — IMHHYTA
MakcrumanbHbId 0aJ1 — S5 0aJ1710B



3a Kaxcowvlil eonpoc evl noayuaeme 1 dann, eciu

— BONPOC IO COJAEPKAHUIO OTBEYAET ITOCTABICHHOM
3a/a4e;

— BOIIPOC UMEET NPaBUIIbHYIO I'PAMMaTHYECKYIO
(GopMy IPSIMOI0 BONPOCA;

— BO3MOXKHbBIC (POHETUYCCKHUE U JTCKCUUCCKIUE
MOIPEIIHOCTHU HE 3aTPYAHSIIOT BOCIPUSITHS



Ja Kaxcowvlil eonpoc evl noayuaeme () vannos, eciu

— BOIPOC HE 3aJ1aH, UK 3aJJaHHBIU BOIIPOC I10
COJZICP>KAHUIO HE OTBEYAET MMOCTABICHHOU 3a/1a4€;
— W/MJIN BompoC HE UMEET MPaBUIbHOU
rpaMMaTHYE€CKOM (DOPMBI IIPSIMOTO BOMPOCA;

— W/NJIN poHETMUECKHUE U JIEKCUYECKHE OLIMOKH
IPEISTCTBYIOT KOMMYHUKAIIUMA



— 00paTUTEe BHUMAHMUE, YTO €CIHU B OJJTHOM M3 ITYHKTOB,
MPEUIOKEHHBIX B 3aJIaHUU, IPUCYTCTBYET CJI0BO «1F», TO 3TO
CHUTHAJI TOTO, 4TO BamM HY>KHO ITOCTPOUTH BOIIPOC OOIIEro THUIIA

Hampumep: If taking pictures permitied — paspelueHa Am
dOTOCBHEMKA - IS taking pictures allowed /permittede

— Ha ’K3aMEHe 3aaaBanTe Bonpockl oomrero (General Question) u
crienuanbHoro tuma (Special Question)

— HE 3a0bIBaliTe yHOTPEOISITh BCIIOMOIaT€IbHEIE IJ1arojbl

—  HE HY>KHO 33J]aBaTh KOCBEHHBIEC Bonpockl Tuna: “Could you
tell me...”

—  HE HYXKHO Ha4YMHATh CBOM OTBET C 3TUKETHOI'O JUAJIOra:
“Hello. My name 1s Ann and I’m calling to find out more
information about ...”



Tunuunuvie 60nNpPocCsHl

Location of the shop/school/gym/restaurant/hotel —
MECTOITIOJIOKECHHUE

Where 1s your shop/school/gym/restaurant/hotel
located (situated)?

Directions to the shop/school/gym/restaurant/hotel —
CII0CO0 10OparhCs

How can I get to the
shop/school/gym/restaurant/hotel?

What 1s the best way to get to your school?




Distance from the city center — y1aaeHHOCTb OT
IICHTpA

How far 1s your gym/hotel/club/school from the city
center?

Duration / length of the tour/flight/classes —
IPOJIOJLKATEIILHOCTD Typa /IepeneTa / ypoKoB
How long is the tour / flight?

How long are the classes?
How long will the tour last?




Dates for departure — narsl BbljieTa

(oTIpaBJIeHHUS)
What are the departure dates? / When does the tour
start?

Opening hours / hours of operation / working

hours — yacel pabOThI

What are the opening hours of the
shop/gym/museum/library?

W]

hen is the shop /gym /museum / library open?

hen do you work?

hat are the working hours of the shop?

W]
W]
When does the shop / gym / museum work?



Discounts / Reductions for children/for groups/for big
orders — CKUIIKHA

Are there any discounts / reductions for children under 5?
[s 1t possible to get any discounts?

Are discounts for groups of students available?

What discounts are provided for big orders/ for pensioners
/for the elderly? — Kakue ckuaku npeaoCcTaBiIsSIOTCS A1
OOJIBILIMX 3aKa30B / ISl IEHCHOHEPOB?

Special offers — cricnuanbHbIC TPEAT0KECHUS
Are there any special offers available at your school ?
What special offers do you provide 1n your shop?




Price / Cost of the item — 11eHa

What 1s the price of the bicycle? / What 1s the best price of
the car?
How much is the bicycle? / How much are these trainers?
How much does the phone cost? / How much do these
jeans cost?

What is the single/double room price per night?

Entrance fee / tuition fee — BXoaHas mjiara / oiara 3a

OoOy4cHHE
What 1s the entrance fee? / What is the tuition fee?

How muc]
How muc]
How muc]

1 s the ticket? / How much are the tickets?
1 does the ticket cost? (3 1., eq.9ncio)

1 do the tickets cost? (MH.4HCI0)



Courses available — 10CTyIIHBIE KYpPCHI

What kinds of courses are available?

What courses do you offer?

Do you offer morning or evening courses?

Are morning/afternoon/evening courses available?
Evening courses are available at your school, aren’t they?

Price for a two-week course — CTOMMOCTb JIBYXHE/I€ILHOI'O
Kypca oOy4eHus

What 1s the price for a two-week course?

How much 1s a two-week course?

Is the price for a two-week course reasonable?



Availability of something — BO3MOXHOCTb 4€ro-JIM00

Is the table for 6 people available for Sunday evening?

Is the audio version of the book available?

Is shipping / delivery to my town available? — Boamoxxna
IOCTaBKa TOBapa B MOM ropo’

Can you deliver 1t (them) into my hometown?

Hotel facilities — yciayru B oTelie

What facilities do you offer?

What facilities are available at your hotel?
What facilities does the hotel have?




Online reservation / advance booking — OpoHHupoBaHUE 1O
MHTEPHETY / IpeABapUTEIbHBIN 3aKa3

Can I book tickets 1n advance?

Can I make a reservation online?

Is 1t possible to make a reservation online?

If a wake— up call available — BO3MOXHOCTb YCIyTH
«3BOHOK JIJIs1 IPOOYKICHUS», KOTJIa COTPYIHUK OTEIs
TeJIe(POHHBIM 3BOHKOM OYJIUT Bac B YCIOBICHHOE BpeMs
Is a wake-up call at 3 a.m. available?

Can you give us a wake-up call, please?




