[losuTUBHBbIE MPUHLUITBI




[ lpHUMN OTBETCTBEHHOCTMU

® CnenuaaucT, KOTOPbIil OepéeT Ha ceOs
OTBETCTBEHHOCTbD 3a JOCTOBEPHOCTD IOTyYeHHOMU
MHPOPMAIINH, SIBJIsIeTCS TPOPECCHOHAIOM CBOETO
nenal!
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[ lpHUMN KOMNETEHTHOCTW

CroenuaayvcT KOMIIETEHTeH B CBOUX 3HAHUAX U
ymeHusx! biiarogapst 5Tomy oH 00'b€KTHUBEH MPU
BBIMIOJTHEHHUH CBOMX MPO¢PeCCHOHATbHBIX
o0s13aHHOCTEH!




MHUNN 9TUYECKOW
topuan4eckom NpaBoOMOYHOCTH

® Hcnonws3oBaHue B paboTe ¢ KJIIMEHTOM 3THYECKOTO
KOJleKcCa, Ipearnoaraet 6e30meHO0YHOe OTHOIIeHHe K
KJIMeHTY. 3alllTa MPpaB ¥ CBOOO/ Ye/IOBeKa B paMKax
eV CTBYIOLLEro 3aKOHOIAaTe/IbCTBA.
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NHUMN KBanudui
nponaraHgbl NCUXONOrnn

® CornmacHo 3TOMY MPUHIIMITY Y UCOBITYEeMOI'O CO3JaeTCs
IIO3UTHBHOE BIIeYaT/IEeHHE OT IICUXOJIOTNYeCKON
TUATrHOCTHUKU !
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[ TonHUMN KOHUAEHLUMANBbHOCTH

® KineHT yBepeH, ClIOKOEH U YOeXXIEH B TOM, YTO €TO
AUYHAsI MTHPOPMAIIHsl, pe3y/IbTaThl MUCCIeIOBAaHUS He
OyIyT pa3rianiaTbes!




[TpnHUKMN Gnaronony4us

©® He HaHeceHue Bpena UCTIBITYeMOMY!




MHUMN Npodoeccut
Koonepauun

© IloBpilIeHHE KayeCcTBA JUArTHOCTUKH, ITyTEM
B3aUMO/ENCTBUS CIIeLUAIMCTOB, YTO IIPUBOLUT K
6oJiee TOYHOUM OpPraHU3aLMK PabOTHI C KTMEHTOM!




MHLUMM MHAOPMUPOBaHUS
KIMeHTa O uenax oocnenoBaHuns

® KnueHT OyzeT UMeTh IpeicTaB/IeHre 00 OOITHUX IIesIsIX
Y 3a/1a49ax pabOThI C HUM M CBOEM yYaCTH B XOJIe
Uccae10BaHUs!




MHUMN MOpanbHO —

NO3UTUBHOIO 3a(pdheKkTa

© [loBbIllIeHHe HACTPOEHUS Y TIOHM)XXEeHUEe HeTraTUBHBIX
BJIMSSHUU Ha KJIMEeHTA!




MHLUMN rpakAaHCTBEHHOCTMU U
naTpuoTmama

©® CoveTtaHwue MIPUHIUIIA O/IATOTOMYYHS KJIUEHTA U
ONTUMU3ALUA TOU CPeAbl, B KOTOPOU OH HaXOAUTCS!







