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AKTyanbHOCTb

[MpoTnBopeUne

[Mpobnema

Cﬂy‘-laeTCﬂ TaKoe, 4TO BaM Ui Ballemy co6ece/:1H|/|Ky CTaHOBUTCHA
HEMNPUATHO pa3roBapuBaTtb, XOTA BPOAE HUKAaKNX 0c060 BECOMbIX

NMPUYNH 1A 3TOIo HET... N BCe xe noaun HY>XXOalTCA B
HOPpMaJibHOM obLLEHMN, HO He BCe YMEIOT 3TO Aenarth. Tak novyemy

Xe B npouecce obOLEeHNs HaM KTO-TO HPaBUTCH, @ KTO-TO HET?

[TpoTnBOpEUYnE Mexay NoTPeObHOCTLIO
nogen B NO3UTUBHOM ODLLIEHUN U
OTCYTCTBMEM 3HAHNWN O TOM, YTO HYXXHO
aenatb, YTObObI ObITb NPUATHLIM B
pasroBope.

BonbLioe KonnM4yecTBo NOOEN HE 3HAET,
Kak BecTn cedbs B o0OLLEeHnn, YTobbl
npoLecc B3anMOAeNCTBUA Mexay
noabMu 6bin yernewHbIM.
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o6en e Ka4yeCTBa N NPUBLIYKK, NMPOABITAEMbIE MNMPU obLeHumn

nccnenoBaHu
9

* BbIACHUTb, Kakne npmBbIYKM HEODXOANMMO UCNONb30BaTh NOAAM, YTOObI caenartb obuieHne
mMexay cobom 6onee NpUATHLIM

Llenb pabotbl

VA VA

e eCcnn cobpaTtb MHopMaLMIo O MPUBbLIYKAX, YTO MONOXNTENbHO BAUSAKT HA cobeceaHuka, 1
BbINOXWNTb B OTKPbIThIN Or10r, TO Y Ntogein NosiBUTCS BO3MOXXHOCTb Y3HaTb, Kak NpoLecc
B3aMOAENCTBUA MeXAY NIAbMN MOXET CTaTb YCNEeLUHbIM

[ e 0O0LLeHVe KaK NpoLecc B3anMoaencTana Mexay Nnioabmu
nccrnegoBaHu
) g ‘
-‘.},/




3agaydm n metoabl

N3yunTb
TEOPETUYECKNI
mMaTepuan no
JaHHOW TeMe

[Mo3HakoMuUTbLCSA C
pabotamu,
pasMeLLleHHbIMK
Ha
NMCUXOSTOrMYECKNX
camTax, B
KOTOPbIX
paccMmaTpuBatloTC
s1 KayecTBa n
NPUBbIYKN N0OEN
npun o6LEeHNN

[MpoBecTun
aHKeTMpoBaHne
cpean yvalmxcs
HaLlen rMmMHasnmu
C Lienblo
BbISIBNEHUS
KayecTB
yernoseka, Ha
KOoTopble
obpawjaetcd
BHUMaHME Npwu
obLweHun

Ha ocHoBe
pesynLraToB
aHKETMPOBaHUS
co3gaTb
Krnaccudukauuto
KayecTB 1
MNPUBBIYEK,
NposIBNSAEMbIX
nogbMu B
pasroBope

B cBown 6nor B

Instagram
BbITOXWUTb ABe
nyénvkauum ¢
pekoMeHaaumsam
1N O NPaBUIbHOM
BeJeHun gmuanora

TeopeTnyeckun metos

N3yunTtb TeopeTtunyecknu
Matepuvan no Temam
«ObweHne», «Kauectsan,
«[MpuBblvkn».  CosgaTtb
Knaccudumkaumo KadvecTts
N NPUBbIYEK

OKCNepUMEHTarnbHbIN
MeToA

[MpoBecTH
aHkeTnpoBaHue. Co3naTb
nybnukauwnto ans onora



TepMUHbI

*Ob6LLEHME — 3TO NpOLECC B3aMMOLENCTBUSA MEXAY
NoAbMU, B XO4Ee KOTOPOro BO3HMKALOT, MOSIBASAOTCS,
dbopMUNpPYOTCA MEXITNYHOCTHbBIE OTHOLLEHUS, MPOUCXOaNT
OOMEH MbICNAMN, YyBCTBAMMU, NEPEKNBAHUSIMMU.

HAWaRor — nuTepaTypHasa unv TeaTparnsHas popmMa
YCTHOIO UMM NMMCbMEHHOTO OBMEHa BbICKa3bIBaHNAMY,
pennukamu, Bonpocamu 1 OTBETaMn MeXAy ABYMS U
bonee nogbmun.

«KayecTBo — 3T0 Habop YCTONUYMBBLIX MCUXNHECKUX
COCTOSIHUI, C MOMOLLIbIO KOTOPbIX YerioBeK
B3aMMOLENCTBYET C COLMYMOM, BINIUSIET HA HEMO N BEOET
aKTUBHYIO OEATENBbHOCTb.

FIPUBBISKE — crioxumBLIMiics crniocob noBeaeHns,
OCYLLEeCTBIIEHNE KOTOPOro B onpeaeneHHon cutyaumm
npuobpeTaeT ANa nHAnBMaa xapakrep noTpedHoCTH.




3agaBanTe OTKPbITble BOMPOCHI
CoxpaHanTe eCTeCTBEHHOCTb

LUyTnTe n 3actaBnanTe nogen ynoldarbes
Pacwimnpsinte cBom Kpyr UHTEPECOB U
NO3HaHWN

Yuntech BblpakaTb CBOWN MbICNU

KOHKpeTHOCTb
[obpoxenaTenbHOCTb
[1pnBETNINBOCTbL
ckpeHHOCTb
CamMoyBepPEHHOCTb
BexxnmBocTb
YBaXXnTENbHOCTb

He nepebuBatb cobecegHuka
He nbctntb

He npnaymbiBaTb OTFOBOPKU

3aHumaTbca cobon, CBOUM
pasBUTNEM




AHKeTUpOBaH

— Kakue kayecmea 8bl

— Koeda mebe - b6ornbwe cyumaeme
HeripusimeH cobeCceOHUK, HedocmamkKamu, yem
9 Tépnins aco nacamu?

mebil...
npoaonxaews obweHue
@ Tepnuws, HO Npexpaulaels
avanor
58.8% Y 4
@ - AKTUBHOCTL B Ananore
@ - BHumaTtenbHocTb K
nertansm

0 * MHOXECTBO XECTUKY NAL NN
@ - Cnosa GnarogapHocTi

@ - Kpacneas BHeWwHocTb
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- @® - MonuanusocTs — Kakoe kKayecmeo &8

@® - Gonbwoe yaenenue
y ouarozae ornsi eac

— Kakue ka4yecmea 8bl BHUMaHNA
bornbwe cyumaeme " » HEMHTEpECHbIE TEMbI boribwe 8ceao 8aXHO?
rnocamu, Yem pRarosopa

@® - MHoro Tak TMNLHOC T

Hedocmamekail
® - ViHTepecHas peub

@ VHTepecHble Temy
@ OnpsaTHLIN BHEWHMi BUg
@ MpamoTHas peus

@® Buicokuii coumnanbHbIi
crTartyc

® Nposienenne smoumit




- [Nybnunkauymn

ufflyw COBETbI KOTOPbIE CAENIOT TBOE
OOLLEHUE NPUTHEE #2

Instagram @ufflyw

— NPVBETUK, COJTHBILLKO~ €C/N
npeablAyLinMin COBETUKOB Tebe 6bino
Marso, T BOT eLle ogHa noadopka

* Cnegum 3a NpUATHbIM BHELUHUM BUAOM
* 3apaBaw BOMpochl, KoTopble 6yayT
WMHTEepeCHbl U cobeceHUKY U Tebe

* He ucnonbayi CnmwKoM 4acTo cnoBa
6narogapHoCTu

* He 601icA nokasbiBaTb 3MOLMMK v

« [lenain KOMNANMEHTbI COH6EeCeHUKY

ufflyw COBETbI KOTOPbIE CAENIOT TBOE
OGLLEHVE NMPUTHEE #1

— NPUBETUK, COJTHbILLKO! Tbl HaBEpPHSKa
CTanKmBanacb C TeM, YTO YeSIOBEK
NPOCTO NpeKpaLLaeT o6LLeHNe U He
rOBOPUT NPUYMHY. YTO6bI TAKOro He
NPOUCXOANNO0, BOT Napoyka KayecTB U
NpuYBbIYeK, YTO NoMoryT Tebe!

* YMen BHUMaTenbHoO cnywaTb U
cneauTb 3a aMOoLUMAMU cobeceaHnKa
* Ynbi6anica

* He ncnonb3ym MHOIMO XXeCTOB B peyu
* LLlyTun, korga aTo yMecTHO

* Hanau cBoe xo066u1, 3aHUMaNCA UM U
paccKaXu 0 HeM

;'::?:./




% ufflyw 23 u.

IPUBETHE, BBLIOKIIA [
My GJIAKAIII0 0 coBeTax |k
B 00IIeHNH,
nokaJyiicra cRamuTe
ObLI JIU OH BaM
ITOJIe3eH ?

”?

3 *
co6o... 17%

BbiBOObI

Ha ocHoBe MHTEpPHET pecypcoB Obir
N3y4eH TeopeTn4ecknuin matepman rno
OaHHOW Teme

PaccMoTpeHbl KadecTBa 1 NPUBbLIYKU B
ooLeHnn

CaoenaHa knaccndmkaunst KayecTB U
NpUBbIYEK

Bbinn BbinoXXeHa nyonukauma B 6nor.

B Instagram Ob151 ony6siMkoBaH Mou
BOMpPOC: «bbINn Ny NonesHbl Mou
nyénukaumm?» - OTBET ObiN
NOSIOXKUTENbHLIM. B pesynbrate runortesa
Oblna gokasaHa

[MepcnekTuBa: B JanbHeNLeM Xo4y
paccMOTpEeTbL OTpu
NPUBbIYKN B 0bLLIE

moitelegramchik o
WcHTepeCHbIN 1 NonesHbIn

NocT. XoTenochb 6bl eLe npo
oTpuLaTeNbHble y3HaTb (&
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