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1) INTRODUCTION. LOGIN AND PASSWORD

% Link to HelpDesk (be sure to save in Bookmarks)
https://helpdesk.office.lan/




1) LOGIN T0 THE SYSTEM . RUSSIAN ONLY, THERE'S NO LANGUAGE CHANGE OFTION

HelpDesk
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3.0 BEGINNING OF WORK

e Enter your data (name, surname)

e Fill in the field “E-mail”. It will contain your Windows
login + @office.lan

e Example: your Windows login is neybauer.e. Your e-mail
will be: neybauer.e@office.lan




3.1. BEGINNING OF WORK.
* Select the section ”Projects”

My issues Home My page Projects Help

HelpDesk




3.1, BEGINNING OF WORK.

% Select your project (for Nepal — info-npl@lxbet-team.com)

Projects Activity Issues Spenttime Gantt Calendar News Contacts

Projects : View all issues | Overall spent time | Overall activity Tags

» Filters

» Options

« Apply D Clear

Name Description Created

Cnyx6a 6esonacHocT 04/20/2018
» MpoekT 1xBet.com Security BY®EP 11/10/2018
Cnyx6a noagepxxu 04/20/2018
» MpoekT 1xBet.com Support BYOEP ByepHbiil NPOEKT - MepeMecTUTe CAa TUKET, ECNK OK B KoMneTeruuy Support 04/10/2019
» block-tr@1xbet-team.com 02/19/2020

» block@1xbet-team.com 04/11/2019

» ciso@1xbet-team.com 03/05/2020

» destek@1xbet-team.com 02/10/2020

» info-alb@1xbet-team.com 02/07/2020

» info-ar@1xbet-team.com 02/07/2020

» info-az@1xbet-team.com 02/07/2020

» info-bg@1xbet-team.com 02/07/2020

» info-bn@1xbet-team.com 02/07/2020

» info-cn@1xbet-team.com 02/07/2020

» info-cz@1xbet-team.com 02/07/2020

» info-de@1xbet-team.com 02/07/2020

» info-en@1xbet-team.com 10/31/2019

» info-es@1xbet-team.com 02/07/2020

» info-fr@1xbet-team.com 08/21/2019

» info-gh@1xbet-team.com 10/21/2020

» info-he@1xbet-team.com 02/07/2020

» info-hu@1xbet-team.com 02/07/2020

» info-ind@1xbet-team.com 11/05/2019

» info-it@1xbet-team.com 02/07/2020

» info-jp@1xbet-team.com 02/07/2020

« Previous n 2 | Next» | (1-25/49) Per page: 25, 50

Eaunrita nraiarte



3.3. BEGINNING OF WORK.

Cnyx6a noaaepxkm = Mpoekr 1xBet.com Support BYOEP »

% Choose “BXOBslMEe” (“Inbox”x*) info-en@1xbet-team.com

[T UTIE  Activity Issues Contacts

Overview

i Issue tracking

*mention that in some cases names open dlosed Total
. Bxonsuwe 1352 370303 371655
can ’ t be Changed to Russ-l an Cnyx6a GezonacHocTn 10 405 415
language, so in that instruction = oo : -~ -
English translation is only for L : 0 =
nece
your understand'i ng Crmena Tenedora 0 12 12
ExaTepuHa lNonaxkosa 4 4 8
MapTHepka 0 1 ¥
Mnatexu 110 5370 5480
CnoTbl ¥ KasvHo 1 29 30
TecTep 0 9 9
BaxHoe 21 187 208
3aBMCMMOCTL 0 33 33
1X-Urpbl 0 4 4
Yart TVBet 0 0 0
NoTto 0 0 0
icloud 0 0 0

View all issues

=7 Contacts



3.4 BEGINNING OF WORK.

* Select “DPEA” to see all unanswered letters, then click “Apply” .

My issues Home My page Projects Help

Cnyx6a noagep:xku = lNpoekt 1xBet.com Support BY®QEP »

info-en@1xbet-team.com

+ Overview Activity BGHIES

Issues
v Filters

Status open v Add filter
Tracker is v Bxoaawue v a
» Options
« Apply D Clear
O # v Helpdesk contact Tracker Status Priority Subject Assignee Updated
() 5883196 Md kajal Bxoaswue Hosasn HopmanbKelt @ (Unprocessable subject) 03/04/2021 04:06 PM
(0 5883192 amanullah rana Bxoasiwne Hosan

HopManbHslA @ Deposit Problem 03/04/2021 04:06 PM



- LIST OF ALL INCOMING REQUESTS.

Here 1is your main “workplace”.

* Here you can see all incoming letters, already answered and not yet answered. If necessary,
click “-” to see new letters.

My issues Home My page Projects Help

Cnyx6a nogaepxku » Mpoext 1xBet.com Support BYQEP »

info-en@1xbet-team.com

+ Overview Activity

Issues
v Filters

Status open v Add filter
Tracker is v Bxoasaume v @
» Options

¢ Apply @ Clear

O # v Helpdesk contact Tracker Status Priority Subject Assignee Updated Ti

(D 5883196 Md kajal Bxoaswme Hosasn HopManbHeln @ (Unprocessable subject) 03/04/2021 04:06 PM 7 n

(0 /5883192 amanullah rana Bxoaswme Hosan HopManbHelr @ Deposit Problem 03/04/2021 04:06 PM 7 n



) MONITOR NEW REQUESTS.

% You shall update the page regularly to monitor new requests.

Cnyx6a nogaep:xkm » MNpoext 1xBet.com Support BYOEP »

info-en@1xbet-team.com

+ Overview Activity BGHITH

Issues © New issue
v Filters
Status open v Add filter v
Tracker is v Bxoaswue V|3
» Options

« Apply @ Clear

O # v Helpdesk contact Tracker Status Priority Subject Assignee Updated Ticket updated
() 5883358 FUG ¥d 32 Bxogswve Hosas HopManbKsiii @ 1000 taka deposit koresi but rejected dekhasse.akhon ki korbo 03/04/2021 04:13 PM | 6 minutes ago S 261 0 Phn t
> Trx no.700NVTEP Tk.100
4] 3 orars =i =e :xw
o . . 0, ETIE I TG g 10!
(7 5883356 farhad.mogolbasha - Bxogswme Hosasa HopManbHblii @ BT 1 WIS 505 03/04/2021 04:12 PM | 6 minutes ago A waatimi g e
:¢000, 4, vivo TOTH ¢
54 sic deposit problem
() 5883351 Hpl Hridoy Bxoaswme Hosaa HopmanbHelii @ (Unprocessable subject) 03/04/2021 04:12 PM | 7 minutes ago |t 3kono ashe nai. 1. Bik

Bikash wallet number:01
4.tarik:04/03/2021 Time

4] Am having difficulty i
[Tue, 2 Mar 2021 at 9:08
() 5883348 Adewoye Adeyinka Bxoaswme Hosas HopmanbHsii @ Re: Receipt from 1xbet [3246174339] 03/04/2021 04:12 PM :gg”t B0-hours | s
have:any msues:ith:pay
> ema...

[54] BOT wallet 1D nombe
(0 5883346 Abdus Salam Bxogswve Hosas HopManbHuiii @ Deposit problem 03/04/2021 04:12 PM | 8 minutes ago 8C40TMDISC Clint phone

number-01977788233 Ti
2500 Tk Subjec

52 51 fars w2 @ ¢

y 5 < 7 5 5 Grere *n3f%1 1.80T wallel
(0 5883343 Fahim Nur Neshat Bxogswwve Hosaa HopmanbHeli @ Deposit problem Again 03/04/2021 04:12 PM L8 minutes 3go IRMket Diose a0 5t




1 RESPOND TO A NEW REQUEST (LETTER) .

You shall select the letter that requires a response, with the status “NEW” and click
on the text of the letter or on the number (#).

yx6a noaaepxkum » MNpoext 1xBet.com Support BYQEP »

nfo-en@1xbet-team.com

+ Overview Activity [§BCHIEH

Issues © New issue
v Filters
Status open v Add filter v
Tracker is v Bxogawue v o
» Options

« Apply D Clear

O # v Helpdesk contact Tracker Status Priority Subject Assignee Updated Ticket updated

() 5883358 (G §¥F I[(2 Bxogsiwme Hosas HopManbHsii @ 1000 taka deposit koresi but rejected dekhasse.akhon ki korbo 03/04/2021 04:13 PM 6 minutes ago 5%

) s wrars oS = o2y

- . . O T T EIGE A 107

(0 5883356 farhad.mogolbasha - Bxogswwve Hosaa HopManbHsii @ BIF =1 W 2505 03/04/2021 04:12 PM 6 minutes ago A T
14000, 4, vivo TOTFE ¢

4] sir deposit problem ¢
() 5883351 Hpl Hridoy Bxogsuwme Hosas HopmanbHuiii @ (Unprocessable subject) 03/04/2021 04:12 PM 7 minutes ago Dt 3kono ashe nai. 1. 8ik
Bikash wallet number:01
4.tarik:04/03/2021 Time

[E9] Am having difficulty i
Tue, 2 Mar 2021 at 9:08
<noreply@paystack.com
have any issues with pay
> ema...

about 19 hours

(0 5883348 Adewoye Adeyinka Bxogsuwme Hosas Hopmanbesii @ Re: Receipt from 1xbet [3246174339] 03/04/2021 04:12 PM ago

[ T e



1 RESPOND T0 A NEW REQUE

Read the text of the letter, click on the attachments/screenshots to view them.
* Click on “Reply”.

Bxopgawme #5872484 4 Reply 7 Edit ¥ Watch [ C
Agiad 3l ) Ala et X Al « Previous | Next

Added by Anonymous about 16 hours ago. Updated about 8 hours ago.

[£4] From alireza hadi (alirezahadi32@yahoo.com) # Original (7.89 KB) 4§ 03/04/2021 12:04 AM

Status: 3akpsiTa Start date: 03/04/2021

Priority: HopMankHsI Due date:

Assignee: Yraea HOxo % Done: 100%

client_id: location:

IP: BepHyTb Ha NPOEKT:

useragent: A3bIK:

Time to reaction: about 9 hours Time to first response: about 9 hours

Time to resolve: about 9 hours

Description ® Que
Sent from Yahoo Mail on Android

Subtasks A

Related issues



3 RESPOND T0 A NEW REQUE

* Write a response.
* Select the status “_” ("In Progress”) if the issue has not been resolved yet and the client has to wait (as

in the example) OR the status “BaKpbIta” (“Closed”), if the issue has already been resolved and the answer is final.
Edit
Change properties
Project * , info-jp@1xbet-team.com v
Tracker *  Byopaume v
Subject * |, 5.0 1is gl ala ¥ €

Description * Edit

Status * | 3apuita v Parent task

&

Hosan

Priority *
A patore Startdate o5 o3, 2021 [m]

0)KMAEHVIE peweHna

Assignee
= Pewenra Due date AR . Erre (=)

OfBpatHas ceasb

client_id Jakpeira location
P Otknonexa BepHyTb Ha NPoeKT v
useragent fA3bIK v

Send reply
g Send note  alireza hadi (alirezahadi32@yahoo.com)

B || I|[U |{S{| C |||HL|| H2|{HS =l =

il
il

pre ¢ ol @ @

Hello!

Files

Buibpats daiinel | Paiin He exibpaH (Maximum size: 40 MB)
Submit | Preview | Cancel



0.4, CLOSE THE REQU

You shall close the request Nf the answer s final.

Edit

Change properties

Project* , info-jp@1xbet-team.com v
Tracker * Bxoaswue v
Subject * 33850 25 g ala 3oV X 23

Description ' Edit

Status * 3axpeuiTa i
Priority * HopmansHeii v
Assignee Vrapa l0ko 2
client_id
- BepH'

useragent



b CLOSE THE REQUEST.

% If there’s no need to answer to a letter, you can close it this way (-

i R R = B L o S T — N S

EF a7 m':[ Status > Hosas HEEET
BUZT. LoiMy  Tracker > B pabote EHL<#]
- e
. Prionty > Oxuaasne pewesua
g =muaheay  Assignee > PeleHa oLz,
SHhREE, BERON BepryTs Ha NPoeEKT » ObpaTHasa ces3b PL& S
g EELAhEL A3bIK LR 4 3aKpbiTa e R el
FRISEL TS Watchers > OTKnoHEHa 1 EN:
2UTTTH, B8E yr Watch Bzl 1xBet Tz "HF A FTRE 2. <
tO2TOBEEA @ copy C(E7-EESRCEXE) . 4. T—T 3R
CESEScT AT L
iy Delete

E4] Tenedon crywber nonaepxku 8 (800) 777 75 ...



Sometimes there can be cases,
when after closing the letter,

b.5 SPECIAL CASE

you will see that someone

worked with your letter while
you were working with it, too.
You will see his answer to the

client in the comments.

In this case there are 2 ways:

1.

Choose the first one, 1if
there are more questions
you need to ask.

Choose the third one, 1if
you agree with another
operator’s answer.

« An emall was sent to [ shahinocsdac@qmall.com An email was sent to [ shahinocsdac@gmail.com An email was sent to £ shahinocsdac@gmail.com

Bxopawme #5824390

A\ The issue has been updated by an other user while you were editing it.
Updated by Anonymous 10 minutes ago

+ Status changed from Pewens to Ofpanas carzs
+ % Done changed from 70 to 50

BOT wallet no (user id-gaming id)=213791191
Transaction id 8BK2MOEVEG

Client phone no 01925940691

agent phone no 01626869679

Time 09;06pm date 20-02-2021
Amount...BOT,,500

Below screen short

On F, Mar 5, 2021, 8:27 PM <info-bn@1xbet-team.com wrote:

500 TK BKASH ER ta request karen tk pathanor por request koren nai .,
nagad er 500 solved
r bki 500 nagad er ta hoye jbe

() Apply my changes anyway (previous notes will be kept but some changes may be overwritten) 4/
() Add my notes and discard my other changes
() Discard all my changes and redisplay Bxopmie-#5524390

Submit



1 MONITOR NEW REQUESTS.

* Return to the “Issues" section
* You shall update the page regularly to monitor new requests.

My issues Home My page Projects Help
Cnyx6a nogaepxku » Mpoexr 1xBet.com Support BYQEP »

info-en@1xbet-team.com

+ Overview Activity RIS

Issues
v Filters

Status open v Add filter
Tracker is v Bxoasuwme v O
» Options

¢ Apply D Clear

O # v Helpdesk contact Tracker Status Priority Subject Assignee Updated Ti

[ 5883196 Md kajal Bxoaswme Hosas HopManbHelh @ (Unprocessable subject) 03/04/2021 04:06 PM 71

(0 5883192 amanullah rana Bxoaswme Hosan Hopmanbrslid @ Deposit Problem 03/04/2021 04:06 PM 7 n



X OPEN EMPTY LETTERS .

There 1is a second way to open any letter (the first is to click on the text of the letter on
the right or to click on {its number (#)) - right-click on the letter and select “Edig”

B2 casyrrngy  Status > IASSREL
BYET, Lo i-#;: Tracker b Bt
L o

Prionty >



- REQUESTS IN ANOTHER LANGUAGE.

*

to the mails of the corresponding support

and _ After that return to your project.

*

The letter on our project disappears because we returned it to the project needed.

BxopAawme #5873802

Change properties

B||I||U|S|C| H R H

| om— ey | o— | o— — — - g —

n > C @ helpdesk.office.lan/issues/57970587next_issue_id=57964298&prev_issut

Project * [ info-jp@1xbet-team.com
Tracker * » block@1xbet-team.com My issues Home My page Projects Help
» ciso@1xbet-team.com
Subject * |  » destek@1xbet-team.com Cnyx 6a noanep:ku = Mpoext 1xBet.com Support BYOEP ~
» info-alb@1xbet-team.com 3
) o [l e infu-en@1xbet-team.com
M ATmERHF-tWELELE, ERSZIASHRTL e »fn:o-:z%:);:e:»:eam com
» info-bg et-team.com = ==
T B¥ses & - . » info-bn@1xbet-team.com + Cverview Activity REEiLY
e Priority * | info-cn@1xbet-team.com
Gissi » info-cz@1xbet-team.com
signee |, info-de@1xbet-team.com
» info-en@ 1xbet-team.com /' Successful update.
St atus » client_id | » info-es@1xbet-team.com
= » info-fr@1xbet-team.com
IP|  » info-gh@1xbetteam.com Bxopgauwme #5797058
» info-he@ 1xbet-team.com
useragent |, info-hu@1xbet-team.com
d@1xbet-team.com 3anpoc agMMHUCTpPaTOpy
Notes it@1xbet-team.com n :
O 6@ Send note » info-jp@1xbet-team.com > Added by user api 5 days ago. Updated less than a minute ago.

(@ From denisvammus@gmail.com (deni 1s@gmail.com) 02/27/2021 11:49 PM

Status: 3aKpsiTa
Priority: HopMansHeIi
ssignee: -

ient_id: 115959617

IP: 103.125.235.24
Files useragent: Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/53
B o - Chrome/88.0.4324.190 Safari/537.36
Qaym He suibpaH (Maximum size: 40 M8B) location: ip
Time to reaction: about 9 hours

Submit | Preview | Cancel



1U. UPDATE ADDRESSER CONTACT (IF THE LETTER IS FROM NO-REPLY

(4] From no-reply - (no-reply@1xbet.com) 4
Helpdesk reports

First response time
Busiest time of day
Customer satisfaction

Helpdesk contact Update

/O-reply =

no-
reply@1xbet.com

[24] no-reply@1xbet.com

(&) t s
= Guate Contact activity All (59329)

[>4] MpoekT 1xBet.com Support
BY®EP - #5882602: Website
message (feedback form)

03/04/2021 03:34 PM

[7] NpoekT 1xBet.com Support
BY®EP - £5882490: Website
message (feedback form)

n-= 3:29 PM

03/04/2021 03:25

[>4] NpoekT 1xBet.com Support

Click on "update” button, wait for a few seconds



10. UPDATE ADDRESSER CONTACT (IF THE LETTER 1S FROM NO-REPLY)

You shall copy the client's e-mail from the letter and enter it in

i sedst= the field "First name" and “Email"
=+ R A "K
Helpdesk contact 6o { —— }
no-reply - <no-re... v \VQ Company (]

First Name * [ ]

Ticket source

Middle Name

Email v
Last Name
2021-03-01 Company [
16:07 Job title
CC addresses Phone
Multiple values allowed (comma separated).
Email
Update | Cancel e e
Show details \
no-reply -
no p y Create | Cancel

Click on the green + And click on “Create"



1U. UPDATE ADDRESSER CONTACT (IF THE LETTER IS FROM NO-REPLY

Bpes nepeoro 0TeeTa

3arpy3Ka B TeueHme AxA Bpems nepeoro oTeeTa KoHTaKT obpalyeHus OB
O .‘
OLieHKu 0TBETOB 3arpyska B TeyeHune JHs
OueHKn oTseToB
KoHrakr obpawierus  0fiosims 5 ‘ n 6o
KoHTakT opalieHus Ot KoHTaKT obpaliexus
o [ sh0syo0527@gmail.c... '] ]
KowTakT ofpauiexits & ) )
. KoHTakT obpauiexus K =
no-reply - <no-reply... & ) aHan obpaweHunsA

no-reply - <no-reply... » @

Email v
sh0syo0527@gmail.com

[sh05y00527@gmail.com ]

Account ’ shosy00527@gmail 2020-10-05 13:35
Security - e O | ) Uutuposats
- CC agpeca
&) Uutvposats ©J Uutuposats shO0syo0527@gmail.
Brian Mundia
(bian.mundia@ar shOsyo0527@agmail. [lobasuTs OBHosuTs | OTMeHa
FobasuTs NobasuTs
EXICO $ ¢ [obasuw no-reply -
Aociasirs Ei?%’:%is:ﬂ e AoGasuTs no-reply - no-reply@1xbet.com
> com no-reply@1xbet.com
4] no-reply@1xbet.com
[ no-reply@1xbet.com (24 no-reply@1xbet.com

Next, click on "no-reply”, insert mail here again, wait a few seconds, The last steb - click on «OBHOBUTLS
the system shows the contact, and click on it (*Update”) P °



