MwWHUCTEpPCTBO HayKku 1 Bbiclwlero obpasoBaHnsa Poccnmnckon
denepaumn
denepanbHoe rocygapCTBEHHOE aBTOHOMHOE 0bpasoBaTenbHOE
yypexgeHue
BbICLLIErO 06pa3oBaHmS

«HauyunoHanbHbIN nccrnegoBatenbckuin Hukeropoackmnm
rocyaapcTBeHHbIN yHBepcuTeT um. H.W. JlobadyeBckoro»

(HHIY)
Ap3amaccknn ounman

[cuxonoro-negarornyeckui goakynsret

[TCUXOJIOTTER R R YT oot "oy N[O 11 b
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BoeinonHunn: ctyaeHTol 2 1 3 Kypca HanpasrieHus “lNcuxonorus
cnyxebHon geatenbHocTn” ®egoHnHa KpnctnHa, TnxaHoB
HOaHunn n Kopobos AMutpun

PykoBoguTenb: 4OKTOP negarormdeckux Hayk, JOUEHT
KanuHunHa T.B.




AKTYyaJIbHOCTh UCCJICIOBAHUSA

[Tlpobnema NCUXONOrM4eckou NOMOLLN Y4aCTKOBbIM
YNOMHOMOYEHHBIM B NpodurakTuke KOHJQIUKTOB B paboTe C
HaceneHnem CcOCTOMT B TOM, 4YTO WUX nNpodeccuoHanbLHas
OesaTeribHOCTb 0BbycnoBneHa akTMBHbIM B3aMMOOEWCTBUMEM C
NHCTUTYTaMn rpaxOdaHCKoro obuwectea M 4acTo npoxoauT B
YCINOBUAX KOHQIMUKTHOW UMW NPEeaKOHMSIMKTHOU cuTyauun. B
pe3ynbTaTe 4Yero noBbIWAaeTCs NCUXOSIOrMYecKoe HanpsikeHme u
9MoUMOHanbHaa BO30YAMMOCTb, YTO, B CBOK O4vepenb, MOXET
pacnpoCcTpaHATbLCA Ha Bce 0bracTu OTHOLIEHUW, B TOM YUCIIE U
npodeccmoHanbHble.  [laHHble  OCOBEHHOCTM  OKasblBaloT
CYLLECTBEHHOE BNUAHME Ha 3(PEPEKTUBHOCTbL U pe3ynbraT
OesTeribHOCTU cybbekTa npodeccmnn, YTo MOXKET NPOSABAATLCS B
CHMXXEHUM NPOAYKTUBHOCTM paboTbl, NageHWu nokasaTtenen,
yXygLleHnn opraHn3aunoHHOro npolecca aeaTtenb




X0 UCCJICTOBAHUS

B wuccnenoBaHun nNpUHANM ydactue coTpygHukn YVYTI
otaena MBL Poccuu B konnyecTtse 30 4YenoBeK B BO3pacTe
oT 28 po 40 netr. M3 Hux ObInn cdopmMmpoBaHbl
9KCNepuMeEHTarnbHasa rpynna, BKAw4awwaa B ceba 15
4YenoBeK N KOHTPOSIbHAasA rpynna, cocrtodwas n3 15 Yyernosek.
B kadyectBe BbLIOOPKM  umccnegoBaHMs  BbICTYNUNM
y4acTKOBble YMOSIHOMOYEHHbIEe nonuuun B Konundectee 30
YerioBeK (BCe MYXCKOro norsa B Bo3pacTte oT 28 0 40 NneT) C
pasnnyHbIM CTaxem paboTbl OT 4 OO 17 neTt, obpasytoume
OBe BbIOOPKM MO CTaxy paboThl.




"OuenKa ypoBHs B0JIeBOI0 CAMOKOHTPO.IA"
A.L. 3BepbkoB, E.B. Jiiaman
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"Camoonenka KoHpuukTHOCTH'' C.M. EMenbsiHOB
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«CTHIIb IOBeIeHHS B KOHI])JIHKTC»
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IIporpamMmma ncuxoa0ruyeCcKon
ITOMOIIH

eab mporpaMMbI — IICHXOJIOTHYECKAs MOMOIIb YYaCTKOBBIM
YIIOJTHOMOYEHHBIM B MPO(PUIAKTUKE KOH(PIUKTOB B pabOTE C
HaCEJICHUEM.

IIporpamma BrJIO4YaeT B ceds 3 0J10Ka:

1. HpopMaMOHHO-TIPOCBATUTEILCKHI OJIOK — HAIPABJIECH Ha
MIPOCBEIICHUE YYACTKOBBIX YIIOJIHOMOUYEHHBIX IO BOMPOCY MPOOJIEMBI
npo(UIAKTUKU KOH(PIUKTHOTO TTOBEICHUSI.

2. KoppeKImoHHO-pa3BUBAIOIINI OJIOK — ITpOrpaMMa TPEHHUHTOBBIX
3aHATUH, HAlpaBJICHHAsA Ha TPO(UIAKTUKY KOH(IMKTOB B paboTe C
HACEJIEHUEM MMOCPEACTBOM O00yUYEHHUS F(PPHEKTUBHBIX
KOMMYHUKATUBHBIX HABBIKOB, OCBOEHHUSI HABBIKOB CaMOPETYJISIUH,
CITOCOOCTBYIOIIUX MPEOAOJCHUIO KOHPIUKTHBIX CUTYAIUH,
(opMupoBaHUsT OCCKOH(MIMKTHOTO MOBEJACHUS U CIUIOUYCHUS TPYAOBOTO
KOJUICKTHBA.

3. JlmarHoctudeckuil OJIOK — HaIllpaBJIC€H HA BHIABICHUE JUHAMUKHU
PE3YABTATOB 110 UTOT'Y MPOXOXKAECHUS IIPOTPAMMBI.




Cracu0o 3a
BHUMAaHUeE!




