3aKa3 CcnpaBKH

O BbiIMJ1a4€HHbIX MOCOOMAX
B ClN6 N'KY «lopoackou
MHPOPMALMOHHO
PACYEeTHbIU LEeHTP




O6wasa nHpopmauuma

CnpaBKy 0 pa3Mepe Nocobmm, KOMMNEHCALMM U COLMANBbHBIX BbIr
B CMN6 MKY «Fopoackon MHDOPMaLMOHHO-Ppac4YeTHbIU LIEHTP>
(nanee - N'MPL) Hy>XHO 3aKa3biBaTb BCEM XUTENAM
CaHKT-lleTepbypra, noay4vaBLlUMM YKa3aHHble BbinsaTbl B 2021 roay,
B TOM uyMcCne:

KomMneHcauum 3a *KKY u TpaHCcnopT,
BbINJ1aTbl pErMoHa/IbHbIM JIbFOTHUKAM,

nocobua Ha JeTen (Ha «JEeTCKYH KapTy», KOMMNEHcaLUmMa WKO
dopMbl, KOMMNEHCAUMA CNeLMAIbHOIO NMUTAHUA JETAM
C pa3/IMYHbIMU 3a60/1IEBAHUAMM) U T.M.

CnpaBKy MOXHO 3aKa3aTb B 3JIEKTPOHHOM BuJe Ha camTte I

3aKasblBaTb CMpaBKy HYXKHO 3apaHee, T.K. OHa Ae/laeTcs
7o 30 agHeun



JIN4HbIM KabuHeT Ha cauTe TMPL
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Py HaswraTtop no STOT CaT BKNIOHEH
rocynapcreeHHbiM Q m B KaTanor rocyaapcreeHHbIX
: caitam Cankr-MNerepbypra caitoe CaHkr-Netepbypra
Ha 3TOM CauTe MOXHO Cankr-TNetepbyprckoe rocyaapcTBEHHOE Ka3eHHOE yUpexaeHue N Bepcus ans cnabosuasuimx
3aKa3aTb CrnpaBKy O lopoACKO# MHPOPMALIMOHHO-PACUETHDBIN LIEHTD +7 (812) 241-20-57
nocoGusx u Anpec: 195112, CaHkT-MleTepdypr. np. LUaymaxa, 20 PRI SN N
coumnarnbHbIX CexpeTaps: 444-88-21, (hac: 528-09-87 +7 (812) 334-41-44
BbiNnartax U3 GmMeTa 3NeKTPOHHbIN aapec: info@ktsz spb.ru i i e
CaHkr-leTe p6ypra YuYpexaeH1e HaxoauTcA B BeaeHnn KomuteTa no @ KOPOHABWPYC: saxHbie Tenedoksl
coumnansHon nonutuke CaxkT-NeTepbypra
Pa3HbIM KaTeropmuam {867 Censb ¢ cypnonepesoauukom YTo6
Aapec: 191144, CankT-leTepbypr. HoBropoackaa yn., 20 TOObI 3aKa3aTh
NbIFOTHUKOB I MopmMa 06paTHOl CBS3U I
(neHCUOHepHl, Cnpageky,
M HorOAeTH ble InaBHas WHdopMaumoHHo-cnpaeoyHas cnyx6a HoBocru KoHtakTsl @ BaxHas uHpopmMaums HaXXMuUTe cmna

poauTenu, UHBanuAabl,
poautenu geten c «CounanbsHbIA ropoa» - Barnsag Ha CaHKT-TleTtepoypr
HeKOTOpPbIMU 07.02.2022 Yyepes POoTOOOHLEKTUB

«CounansHbIi ropods - B3rAg Ha CaHkT-

3360HEBaHMﬂMM " l'lp.) MeTepOypr yepe3 poToodLEKTUE

HoBocTtu

03.02.2022
HEBOCTPEBOBAHHGIE BbIMATbI HA
MOYTOBbLIX OTAENEHWAX

01.02.2022
NPEONPUHWNMATENL, NPVUMW YYACTUE B
MOPOACKOM OMNPOCE
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PR Haswratop no STOT CaUT BKOHEH
)K roCYAapCTBEHHbIM (@) S AT B KaTtanor rocyaapcTeeHHbIX
B8 caiitam CaHkr-Merepbypra > cantos CaHkr-Netepbypra
Cankr-Tletepbyprckoe rocyaapCTBEHHOR Ka3eHHOE YUpexaeHHe <©> Bepcus ans cnabosuasLUNX
lopoackoi MHPOPMaLIMOHHO-PaCcYETHbIH LeHTP +7 (812) 241-20-57

[opAYan NMHWA "KopoHaeupyc”

+7 (812) 334-41-44

EQuHLIR coUManbHbIi Homep

@ KOPOHABWPYC: BaxHblE TENEDOHBI

e 59;? CBa3b C CYpAONEPEBOAYMKOM
=
° i
= &3 ®opma obpaTHoi cBA3U
=
o
()
_g\ [haexas UndopMaLmoHHo-cnpasouHan cnyx6a Hosoctu KoHTakTs! @ BaxHas uHdopmaums
o
&
§ MopTan cnpasoyHoil cnyxOel / 3agaTh BONPOC
©
4 __ 3anaum u dyHkwm CM6 TKY B CBA3WN C OrPAHWUYEHNAMMN NPUEMA IPAKAAH B HAWEM YUPEXKOEHUM, CBA3AHHLIMM C BEEIEHWEM MEp NO
(- P NPOTUBOAENCTEMIO HOBOW KOPOHABMPYCHOM MHGEKUMN, Npeanaraem Mcnonb30Bath ANA Nogaun obpaweHni
b U» EnuHbii nopTan o6palennii rpaxaad AqMuHucTpaunm Cankr-MetepOypra.
CChINKa HA 3APEC HAWEro YUPEsKAEHNS -q: Ha)KaTb 3Ty CcChbin Ky
MHudbopMauroHHO-CNpaBoyHas
== aiyxba

9NeKTPOHHas NpueMHas
o6palleHuit rpaxkaaH

Tiwriniit xabuner Perncrpaysms

@ AxTyanbHas MHbOpMaLma No
NPOM3BOAMUMBIM BbiNAaTam

Brapare xog NPOLEpKR

CneunanbHoe TPaHCNOpTHOE
o0CyKMBaHKUe OTAENbHbIX

@ ~ Ompanwrs otpemews < K OOpETHTIER u . ‘G’/
Kareropuu rpaxnaH B CaHkT- 4 :‘i‘.‘-:‘
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Ecnu Yy Bac eCTb BOMNPOCHI WK npeanoXxeHus no pa60Te noprana, NOCMOTpUTE CNUCOK 4aCToO 3ajlaBaeMbiX BONMPOCOB WK CBAXUTECH C HaMu

¥
>?<( EauHbiin nopTan obpalueHnin rpaxaaH OTnpaBuTh 06paLleHue Y3HaTtb cTatyc o6palieHns (0,0

&

OTnpaBuUTb obpaLleHune

MmaBHas / OTNpaBuTb OBpaLLieHue

JINYHDbIN KabuHeT

ABTOpU3YHTECH, YTOBL! B OAHOM MECTE KOHTPO/IMPOBATL X0 PAaCCMOTPEHUSA 06paLleHuit U BUAETH OTBETHI Ha HUX. WI1 BonauTe Yepes ECUA

‘ 3aperncTpupoBaThCa ﬁ
Nyylwe BxoauTL Yepes y4eTHyH 3anuck Ha Mocycnyrax

i nons, o6sa3aTenbHble ANA 3aMNoNHEHUA OTBETbI Ha aKTyanbHble BONPOChHI
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Ecnu Y Bac eCTb BONPOCHI UNu NpeanoXxeHus no paﬁoTe noprana, CBAXWTECH C HaMK

_><: EAvHbIA nopTan oOpalyeHuit rpaxaaH OTnpaBuTh obpalleHue Y3HaTb cTaTyc obpalleHus OO0

Oamunua

=
IZ I
bS]

OT14yecTBO

AQpec 3NeKTPOHHOM MOYTb

Il cornawsatocb Ha 06paboTKy NepcoHanbHbiX 4aHHbIX. <::= I'IOCTaBMTb ranov Ky

<<= Haars sy oy
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Ecnu Y Bac €CTb BONpPOCHI WU NpeAnoXXeHua no paGOTe noprana, NOCMOTpUTE CNUCOK 4YacTo 3a/aBaemMblX BONPOCOB UK CBAXUTECD C HaMU

e
X EAuHbIA nopTan obpalyeHuil rpaxaaH OTnpasuThL o6palleHue Y3HaTb cTaTtyc obpalleHus 19,0

3ﬂeKTp0HHaﬂ aneM Haﬂ JIYHbIN KabuHeT Peructpauusa
obpalleHun rpaxkaaH

SNeKTpoHHasa NpueMHas UCMOIHUTE IbHbIX OpraHoB Mapont He MOXeTe BOITH?
rocyaapcTeeHHon Bnactu CankT-lNeTepbypra. Cepsuc

NpefocTaBnseT BO3MOXHOCTb OTNPaBUTL o6pallieHne B hopme Sk ECA

IJNIEKTPOHHOIo AOKYMeHTa U NoJly4uTb MHd)OpMaLMI'O 0 Xopae

pacCcMOTpeHns NofdaHHbIX paHee O6paLLLEHML71.
[loCTym K UCTOPUM PACCMOTPEHWA OOpaLLeHUH
BO3MOXEH /1A 3aPErUCTPHPOBAHHDIX

MoNb30BaTENe.
OTnpaBuTh o6paiienne <7 Kak 06paTuThca?

OTKpOWUTE 3NMEeKTPOHHYIO NOYTY, KOTopas
Obina ykasaHa Ha npeabigylien ctpaHuue,
Ha Bally 3/IEKTPOHHYIO NOYTY OTINPaBA€HO NUCbMO. ,UJIFI 3aBEPLUEHUA DETUCTPAUUK nepefmme no )’KGSaHHOﬁ B HEM CCblJIKe. Tam OTKpOﬁTe NMACBMO rlpVICJ'IaHHoe
L]
EanHbivM nopranom obpaleHun rpaxaaH,
B NUCbMe HaXMUTE CCbISIKY

CraTyc Bawero CoobuieHue o MopTan «Haww
obpalleHus Koppynuuu CaHkT-INeTepbypr»
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Ecnu Y Bac €CTb BONPOCHI Unu NpeanoXxeHus no pa60Te noprana, NOCMOTpUTE CNUCOK YacTo 3afaBaeMblX BONMPOCOB UK CBAXUTECH C HAMK

EavHbiA nopTan obpalyeHuii rpaxaaH OTnpaBuTh O6palleHue Y3HaTb cTaTyc obpalleHus (9,0)

nmaBHas / Bxog

JINYHbIN KabuHeT Peructpauus

Tyt 6yayT cnoBa Ha 3eneHoM poHe, 4YTO agpec
3MEeKTPOHHOM NOoYThl BepuduumupoBaH

laponb He MoxeTe BoiTH?

| oo | | soimu wepes o | <23 HaxkaTh 3Ty KHONKY
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EAuUHbIA nopTan o6paiieHnid rpaxaaH OTnpaBuTL o6palieHue Y3Harb cTatyc obpalleHun () | Boixon (0,0

AneKTpoHHasA NpueMHas
obpall.eHui rpaxkaaH

INeKTPOHHaa NpueMHas UCMNONHUTENbHbIX OpraHoB
rocyfapcrteeHHon Bnactu CaHkT-lNetepbypra. Cepsuc
npefocTaBfseT BO3MOXHOCTb OTNpaBuTb obpalyeHue B hopme
3NEKTPOHHOro JOKYMEHTa U Noay4nTb MHPOPMaLIMIO O Xoae
pacCMOTpPEeHUA NofaHHbiX paHee obpallleHu.

OTnpaBuTL o6palleune <7 KaK Haxartb 3TY KHOIKY

Cratyc Bawero CoobLyeHue o MopTtan «Haw
obpalLeHus Koppynuuu CaHkT-leTepbypr»

KOHTpONb 3a XOAOM PacCMOTPEeHUs CneuuansHas NWHWA NpefiHa3HayeHa Ans Co061LeH1A HanpaBAITCA K KOHKPETHOMY
o6pallieHus HanpaBneHus rpaxaaHamu uHpopmauuum o MCMONHUTENIO, OTBETCTBEHHOMY 3a pelleHune
KOHKPETHbIX (hakTax Koppynuum MOCTaBNEHHOro BONpOcCa
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BbibepuTe, Kyaa Bbl xoTuTe 06paTuthes

Tun agpecarta

Mouck

BBeauTe HauMEHOBaHWE agpecara...

MoaBeAOMCTBEHHOCTb

KOMWTET No coLmanbHoit nonutuke CaHkT-NMetepbypra

CIn6 MKy «fopoackoi MHHopMaLUOHHO-PACHETHBIA LIEHTP»

] OtnpaeuTtk oBpawenne - 3ner: X +

L ] 3ateM BbiOepute CI06 MNKY

B ctpoke "Agpecart”

BblOepurte
"[ocyaapcTBeHHbIe
YypexaeHusa"

3ateM BbiOepute B
BbinagaroLlemMm MeHo
KomuTteT no counanbHou
nonutuke CaHkt-lNeTepOypra

"Mopoackon MHpOPMaLMOHHO-

pacYeTHbIN LUeHTp"
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O6paiueHue

Bug o6paleHus

3anBneHune X - @ BblﬁpaTb "3aaBneHue"

3aneneHue - obpalleHne rpaxaaHuHa (rpaxaaH) K rocyaapcTBeHHbIM OpraHaMm Mo NoBogy 3alUMTbl MHTEPECOE Y OCYLLECTENeHNA npas

CopepxaHue obpalieHus e KpaTKO c¢opMynMp°BaTb
Mpoluy BblAaTh MHE CpaBKy 06 BCEX NOCOBMAX M NPOYMX BbiNAaTax, noay4eHHbIX MHO# B 2021 roay| 06pa weHue
4

Mone TekcTa o6palleHna UMEeET TexHUYeckoe orpaHuuerue g 10 000 cumeonos (c npoSenamu). Ecnu paamep Bawero o6palleHlA NpeeblllaeT yKa3aHHoe

OrpaHuyeHve, NpuKpenuTe ero 8 Buge oT4eNbHONro cbaﬁna, a B TeKCTOBOM MONe KPpaTKo YKaXuTe CyTb OﬁanJ,eHMﬂ.

Appec, K KOTOPOMY OTHOCHUTCA CyTb 06PaLLEHNS

B uensx oGbeKTUBHOTO U BCECTOPOHHEro pacCMoTpeHuA Baluero oépameHuﬂ B YCTaHOB/EHHbIe CPOKW PEKOMEHAYETCA YKa3blBaTb afpec onMcaHHoro Bamu

MecTa gencTeus, pakTa unu cobbiTus.

MpUNOXEHUA K 06PaLLEHMID

& MpukpenuTk KONUIO CBOEro nacnopra (cTpaHuy ¢ potorpacuen
n 7 v
| R I < v nponuckoit). K coxanenmio, Takue y MMPL| TpeGoBaHus

MakcuManbHo JONYCTUMOE KOTMUECTBO BROXEHWH 5 Gaitnos. CymmapHbiit 06bem $ainos He MOXET Npeebiluats 20 M6anT. [onycTuMb! crepytolume

tdopmartb! aitnoe: txt, doc, docx, rtf, xls, xIsx, pdf, jpeg, jpg, png, bmp, tiff, psp.
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MaxcUMaNEHO AOMYCTHMOE KONMUECTE0 Bnoxexii 5 dainos. CymmapHsin ofibem hannos e MoxeT npesbiwats 20 Makt. JonycTuMbl Cneayowme

dopmarel darnos: txt, doc, docx, rtf, xis, xisx, pdf, jpeg. jpa. pna, bmp, tiff, psp

JlnyHble faHHble

OTnpaeuTb obpawierme Kak (8 dusudeckoe nULO {Opuanueckoe nuuyo

®amunun® Wma OTyecTs0

Afpec 3NeKTPOHHOM NoYTs! MogTEepaUTE 84PEC 3NEKTPOHHOM NOYThI
VRAPTLARINE U TRATEINAGINISE

O7eeT Ha Bawe obpaweHre Nubo YESAOMNEHHE O Bro NEPEaAPECaLMM SyayT Hanpagne«sl & HOPME 3NEKTPOHHOrD ROXYMEHTE NO YK33aHHOMY BAPECY

3NEKTPOHHOW NOUTEL

KoHTaKTHbIN TenedoH

CouuanbHoe NonoxeHue

Ecnw Buil OTHOCHTECS K OAHOW AW HECKONEK MM NLTOTHEIX KETErOPHM TPAXAH, YKEXHTE 2&(ux), BoIGPaB w3 YKa3aHHOTD CNMCKE

MoYTOBbIN 8apec Homep xsapTupbi (oduca)

WHbopMaLms © NepcorantHbix AaHHLIX ABTOPOB

CoXpaHUTL NW4HbIE AaHHble Ana Oyaywmx obpaLyeHui

-4

MpoBepuTb NUYHbLIE
AaHHble. MNMpu
HeoOXxoauMoOCTH
3aMoNHUTb
AOMNONHUTEeNbHbIe Nons

SR <A Haxatb 3Ty KHOMKY
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OtnpaeuTte oBpawenne - 3ner: X -+

" — nong, o6a3aTenbHbIE ANA 3aNONHEHUA OTEETH Ha SKTYaNLHSIE EONPOCH!

MoaTBepXAeHue yKasaHHbIX JaHHbIX

Apnpecat obpaiyeHus
LonxHOCTHOE MU0
Bug obpatierna

Copepxarne obpaleHns

AfPEC, K KOTOPOMY OTHOCHTCA CyTb
obpalwerns

MpUnoxeHUs K 06paLLeHMo
OTnpaeuTb ofpalieHme Kak
DaMHNUR

Wma

OTyecTBO

Afpec 3NeKTPOHHOW NOYTLI
KoHTaKTHbIN TenedoH
CouuanbHoe NonoxeHne
MouTtoBbii agpec Bawero goma

Homep Bawwuen KBapTMpbl

CM6 IKY «Mopoackon MHGOPMaLMOHHO-PECHETHBIN LIEHTPs

3arenexue

MpoLy BbIAETL MHE CNPaBKy 06 Beex NocoBKAX M NPOYMX BHINNETaX, NONYYEHHbIX MHOW B
2021 rogy.

Dusnyeckoe nuyo

IE TOATEEPKAEIO KOPPEKTHOCTS YKa3aHHbIX AaHHbIX © I C:I MocTtaBuTk ranoY Ky

A Hasag

Haxate a1y kHonky [— > | B

67%



