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HazBaHue CRM

Bitrix 24

Mondaysales
CRM

Green Rope

Hub Spot

Pipedrive

Oracle Net Suite

AMO CRM !

Click up !

Perfex

Pulse Technology
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NetSuit
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KapTouka knueHTa
* MakcumaneHelld yHKYuoHan,
2pynnupoearue

YA0BHAR KaPTOUKA € MEaKCUManbHLM
QyHLKoHaNoM

YAOGHas KapTouKa ¢ MaKCMManbHbM
GyHuVoHaNoM

P“E‘,’AOGHGH KapTouKa KreHTe
OPWEHTVPOBAHA Ha NPOLAXK

Ecib KapTd, dyHKLMOHA/ HE N3BCCTCH
YacGHan kapTe,

LUMPOKAZ HOPMAT HACTDOMKN

* Hem 03MONHOCMU O3HOKOIUMCS
do pezucmpayuu M

Heya06HaA KaPTOHKA K/IMEHTE, OPACHTUDOBAHA
Ha Npojaxu

Ecib Kapia, UyHK.,WU“dJ[ He 13BeCier

Hey,uo6nc|;| KJPTOYKA KAUEHTA, OPYARHTDOBAHA
Ha npoaaxu

EcTu kapra, QyHKUMOHAT He n3pecTer

* Hem 603MOXHOCMU 03HAKOIMUMCS
do peeucmpayuu M

YA06Hag kapTa,
LWMPOKAZ PopraT HaCTDONKN

D
OLEHKA
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Research CRM system

E

Ypao6cTBo punbTpayum,
TernpoBaHvne, MeTkn

BO3MOXHOCTL KacTpaiBaTb
TerApogaHac U MCTKU Nojg
NGk 3anpockl
BO3MOXHOCTL HACTPanBaTL
TerApoBaHAe N MeTKW o4
noobLie 3anpocsbl

HacTpavsaemoe TervposaHve
A METKA

HeT RO3MOXKACTI
HAlTRanBd T

HeT BO3MOXHOCTI
HacTpauBaTL

HeT BO3MOXHOCTH
HacTpaueats

HéLIdeSdEMOE 1€IVPCBaHKE
A MeTKA

Bo3MOXHOCTL HacTtpanBaTtb
T2rApogaHAe U MeTku Noj
Nbie 3dIpochbl

HeT BO3MOXHOCT
HacTpanBaTts

HECTPB‘ABBEMOE TervpoeRaHve
A METKA

HeT Bo3MOXHOCTH
1acTpanBaTts

HE(TPH MBaemMoe TErVPoBaHVe
A METKA
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CraTtucTuka
6a3bl 4AHHBLIX

ECTo BLIEOA CTATACTUKA MO
TErMPOEAHNKD

ECT5 BbIBOJ, CTATACTWKMA MO
TCTUPOBEAHNIO

EcTo cTtatmucimka

MaxHO EhIROANTH
CTATACTIKY N0JIs308aTe/Nei
Ecro crammeTmka, He ocodo
LLADOKAA, MOXKHE
HacTpavBaTL

[Zar¥ar) e’ ¥]

EcTn CTATUCTHKA, HE aCaB0
WADOKAA, MOXHA
HacTpaveaTs

ECTs Cratvcinka

ECTb CTATUCTUKA, HE 0COB0
LWADOKARA, MOXHA
HacTpavieaTh

EcTb cTatvcTnka

HeT cratncTykm

Her cratncringm

H
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BO3MOXXHOCTb
BU3yanmnsayum
CTaTUCTNKN

[onHan 813yann3aumna JaHHoix

lonnas BA3Yann3auna Aariioix

MNonnaz BMN3YaNN3aunsg AaHHbLIX

NoApobHasg Br3yaIn3auna

ECTb BO3WOXHOCTL
BU3yanu3aLuy, AOCTaTOUHO
NPOCTLIE rPAdUKA

MonHas 81syenusaumna gaHHoIX

FcTh BOAMOXHOCTH
BU3Y IM3dLMY, A40CTdTOYHO

NpocThie rpadukm

ECTb BO3WOXHOCTL
BM3YANN3aL |11, 40CTATOUHO
NpoCtLie rpadrkm

ECTb BO3MOXHOCTH

BU3ya M3aLny, J0CTATOMHO
NPOCTHIE rPahUKA

Monuas BN3YSNTN3aUNA AdHHLIX

[oNHasn BA3YENN3auma AaHHsIX
LCTb BO3WOXHOCTb
BU3YATMU3AL UV, AOCTATOUHO
Npocioie rpagrkm
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LieHoo6pa3zoBaHme

0-1000 3

3asmir ot
NOAKNOHEHHOrO
naxeta ycnyr

QueHb A0poro, LeHa
3aBUCAT OT
KO/IMYeCTEa
nosb3osatenei

C NosHsIM
dyHLvoHaNOM Aopore,
3aBUCUT OT NakeTa u
KOAWUeCTRA
No/s308aTCNCH

C NOAHLIM GYHLVOHANO
QueHk A0paro, LieHa
3aBUCAT OT

KOAUUECTEA
nons3osateneai

C nonkHaIM GyHLOHAN0

C nonksIM dyrIoHaNo

Quenwb HACOPCTO, LeHa 3a
QueHb Aopero, LeHa
3aBUICUT OT
KOAMYecTBa
NoNs308aTENCHA

OueHb 40pUTo, LeHa sat
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Displaying CRM Leads

‘ Makcum 3ubopoB ~

Inventory v Customers v Sales v Analytics v Add-ons v Settings v

0 For today 0 Overdue
[ #& Contact o Activity Responsible Created Customer journey English? PPSN Male Female Another gender information processing agrealy e}
(=]
O No activities Sokrat Chakalov 30/08/2022 no no no no no
_ Oleg
Clients
() 07/09/2022 Sokrat Chakalov 21 minutes yes no no no yes
Den Chakalov 19° ago
oA Clients CRM: Den |
Chakalov |
o for Sokrat Chakalov
2r g
() No activities Sokrat Chakalov 29/08/2022 yes 35 yes yes no no
Sokrat Chakalov
0 Suppliers
O No activ Sokrat Chakalov 29/08/2022 yes 47 yes yes no no
Maxim Zlborov
Clients
4 »
SELECTED: 0/4 TOTAL: SHOW QUANTITY PAGES: 1 RECORDS:| 20

[J FORALL

{ Bitrix24° English ~ © 2022 Bitrix24 | Implementation request | Themes | Print




Displaying CRM Leads

Q© start Zoom call 22/1  Activities /0 ees

CRM an o
Add board description

@ Main Table Vv

®©
Q
1|

©@ Incoming leads Subitems ") Salesper.. ) Negotication ! Plan ©  Company size POC Email Address Phone World Clock
I Nike 23 g 7 m Alex lea@monday.com o New York, NY, ... l l +39 331 ... ® 01:21PM
I Adidas =49 a Julia shely@monday.co.. Q@ Greece = +30210..
I Netflix ’ In progress 7 v Mike justin@monday.co.. Q Hawaii, USA EE +12034..
I Levis ’ Kelly lisa@monday.com  © France BB+33143..
I Amazon 0 Nate lindsay@monday.c.. Q Berlin ] +35316..
+ Add

@ Active leads Subitems ) Salesper.. ) Negotication 9 Plan © Company size POC Email Address Phone World Clock

I Facebook “ ; James laura@monday.co.. Q Madrid B +33143..
I Zoom ’ m Casey bradley@monday.c.. @ London 5 +12034..
I Slack ’ “ will noa@monday.com Q Dublin BE 112034..
I Sony G m Gemma tom@monday.com Q Prague D +420 608...
I Apple ’ John effie@monday.com Q@ Rome B +39066..



Client's card

Den Chakalov ¢ SCRIPTS - Q = E o DOCUMENTS v 00

. e a
General Deals Dependencies i History Profile More v
LEAD edit ° Comment |Task SMS E-mail | @ Zoom Meeting Call @ Visit More v

Q

DOE Leave a comment
06/08/1993 Q
Web designer @

O Task tomorrow, 19:0 0

412412412412 Mobile CRM: Den Chakalov
_________________________ Phone calll about courses for "web designer”
With: Den Chakalov

FU@gmai.com Work

085 937 9993 Telegram
0 Task created: CRM: Den Chakalov 10 5¢ O
Phone calll about courses for "web designer”
LIdl L
325 5, Lidi@gmail.con @ Added CRM item link 10 5. (1)
Show address Company: LidI
_————
0 Contact created 0 4= @ Iz @ o
Delivery address
Den Chakalov
Castle Road S e @
Kilkenny Castle G
® /7

R




Client's card

X
Harry Potter 9 -
Overview Updates Files Activity Log More v + Add View
ICERVTEREE (O Give feedback
Emails & Activities Contact info
+ Add activity @ Feedback Y Name
Harry Potter
April 2022 Accounts
Potter &
28 Apr, 16:45 PM I S——
° Note was adc onie Deals
Prefers to l Hary Rattas
schedule
meetings on Title
Related accounts
Accounts Add items )
Companies Type Priority Indus|
| o |
J + Add




Filters

Il

Inventory v Customers v Analytics v Add-ons v Settings v

a
©] Contacts <
w @
0 For toda 0 Overdue ( Extensions ‘
y MY CONTACTS b N0 Q
(]
e O Contact I BCE KOHTAKTbI ale Female Another gender sz'
[27]
a no no @
Oleg
5 Clients
= (Mo,
{
& O Den Chakalov ] RO no @

Clients (

Q0 00

s es no
f o Sokrat Chakalov y
Suppliers
+
s es no
0 O Maxim Zlborov Yy
\ Clients
Any date v
SELECTED: 0/4 TOTAL: SHOW QUANTI Add field RECORDS:| 20

=+ SAVE FILTER el RESET




Filters

Graphic Requests 0 Last seen ‘ﬁ S Invite/1 A Activity + Addtoboard =~ eee

All of our new and completed requests.

fEa Main Table [#Z Form + Add View X3 Integrate €2 Automate / 1 ~

Q search (@ Person Y Fiter/2 v TSt 2 ® [z & &4

Quick filters Showing 3 of 8items (2) Clearall = Save as new view
©@ New Requests
I Alter the lighting Group Name People / 1 Priority / 1 Status
I UX/UI changes Top group 2 Take Marketing d.. A Noy 3 @® Working on it
+Add New Requests 2 Change backgrou.. B Jess 1 @ Low @ Done
Complete Reque... 1 Alter the lighting 1 @ Cassandra ® Medium @ Stuck
Add floral pattern 3 Ariel 1 @ Blank ® In progress
©@ Complete Requests Enhance design... 1 Unassigned @ NA
I Enhance design of marketing ad Tirn haardchnte i @ Rlank

+ Add

Switch to advanced filters



Visualization of information and display of statistics

Bitrix

Contact center Chat list Chat statistics

Chatistatistics

Channel load Total sessions  configume

Settings

Delete

. Live chat

Sessions, new inquiries
[ Instagram Business

@ Facebook

5

Average reply time  configur o Satisfaction rate  configurs

Reponing pediod By

IMinutes

o

Teporting pericd. By M

15

Sessions, returning inquiries




Visualization of information and display of statistics

Sun Mon Tue Wed Thu Fri Sat
o

@® Done Stuck @® Stuck
Urgent Person Brief Design Execute Timeline @ Pro'ects

e, | ) e J

e e ¢ IE e

Samners Desin : IENIEZR = ® one

) o Working on it
ngh Priority Person Brief Design Execute (+]

First article a ® Todo

FB campaign ] o Stuck

New landing page design a




Safety

What makes Bitrix24 better = ... ... ..
than 99% of other solutionson - ... .. |

the market? = an ey

Replaces all your current Saas solutions Sites & stores

Free forever for unlimited users
Easy to migrate your data from other systems

Integrated with all your favorite services and apps Tasks & projects

Used, loved, and trusted by 10,000,000+ users worldwide
@
HR & automation - Sales analytics
START FOR EREE Chats & online
meetings

i

100% flat fee: predictable costs, no per-user pricing



Safety

Bitrix24 On-Premise Edition

ready @ Increased service performance and speed
@ Hosted on your own server
= i
Az @ Enhanced security settings
Self-hosted P )
@ Fully customizable: fonts, colors, menus, texts, source code,
» + etc.
@ Easily scalable
~ Scalable @ 100+ third-party integrations
infrastructure
s @
Two-factor Q Available in 6+
authorization languages

Source code +
AP| + SDK



Safety

' Y monda¥com C

monday.com US region

/app-1/*

EL

/app-2/*

__.

Load Balancer

&

Ambassador
Edge Stack

/app-n/*

545

WAF Auth

. = < Service
0 Cloudflare monday.com EU region

2 .

.
Cross-region

communications

/app-1/* .
App 1
_ /app-2/* =
Load Balancer App 2
Ambassador
Edge Stack zapp-n/t
App n

WAF Auth
Service




Free

Start working online and sell more with

6 Unlimited

users

100% free

5GB

Collaboration @
Chat
HD Videocalls
Calendar
Company workspace
Feed

Knowledge base
Tasks & projects @
CRM @

Drive @
Contact Center @

Website builder «

Basic

Effective collaboration for small businesses
and sales teams

5
users
B ]
49 €/mo -20%

for all users

Collaboration

Chat

HD Videocalls
Calendar

Company workspace
Feed

Knowledge base

Tasks & projects

CRM @@= )
Drive @s )
Contact Center @s
Website builder @=

Online store @s )

Prices

Standard

Advanced collaboration for your entire

company and workgroups

50
users
4-Efme
99 €/mo -20%

for all users

100 GB

Collaboration ¢

Chat

HD Videocalls
Calendar

Company workspace
Feed

Knowledge base

Drive @s

Contact Center @s
Website builder @=
Online store @s )

Marketing @

Online documents @s_

Professional

Maximum sales and business process

automation

100

users

)
199 €/mo -20%

for all users

1.024 GB

Collaboration ¢
Chat
HD Videocalls
Calendar
Company workspace
Feed

Knowledge base

Tasks & projects (@

CRM @s®)
Drive @s»)

Contact Center @sm»)

Website builder @s»

Online store @s®)

Marketing @

Online documents @s®)

Sales Intelligence ¢

Automation @ss)

HR @=»

Enterprise

Digital transformation tools for large

businesses and enterprises

250 v

users

B e
399 €/mo -20%

for all users

3TB

Collaboration

Chat

HD Videocalls
Calendar

Company workspace
Feed

Knowledge base

Tasks & projects

CRM @s®)
Drive @s»)
Contact Center @um)
Website builder @=s)

Online store

Marketing

Online documents @

Sales Intelligence @s®)
Automation @sms)

HR @)




Prices

210GIN @EN

B it riX 24 @ TOOLS SOLUTIONS PARTNERS APPS BLOG SUPPORT

On-premise pricing

Edition Business Enterprise
L, users 100 250 500 5000
2990 € 24990 €

16)

GRDER FROM PARTN ERQ

Subscription renewals

GET RENEWALS

Edition Upgrades

GET UPGRADES

Telephony

CHECK RATES / BUY CREDITS

If you represent a non-profit organization or an educational institution, your company may be eligible for a

discount. Find out more information on the Discounts & Special Offers page.



Q monday SOIeS CRM Overview Features

|
Individual CRM

£ 0 free
A2 farover

Up to 2 seats

Try for free

\
N

Store and visualize your own confacts
y!

Up to 2 team membkers 0]
Up to 1,000 contocts ®
Web forms fo capture leads 0]

‘D
Basic CRM

.D1 0 seal /
=3 menth
Total €30 / month
Billed annually

Y
1\ Try for free /)

Organize all your team’s leads,

contfacts, & deals

Unlimited customizable pipelines
Unlimited contacts
Unlimited boards

Templates for lead, contact & deal
management

i0S & Andreid opps
Unlimited free viewers

Create a dashboard based on 1
board

Pricing

@ ®© e 6

© O

®

Prices

What's new

L )

Standard CRM €8

.D14 seal /
‘ month
Total €42 / month
Billed annually

N T
( Tryforfree
Automnate sales processes and

streamline communication

Advanced account, contact, fi dea @
management

2-way email infegration with Gmail  ®
and Qutlook

Activity management ®
Quoles & invoices ®
Merge duplicate data @®
Custom CRM automations (250 ®

actions per month)

Custom CRM integrations (250 ®

actions per month)

Create ¢ dashooard that combines ()
5 boards

Confact sales  Login Gel Started >

i
Pro CRM

W =g 24 seal /
& month
Total €72 / month
Billed annuclly
&

i
. Tryforfree

J

Gain insights into your entire sales cycle

and forecasting

©

Sales forecasting

@

Email tracking & automations

@

Google Calendar sync

©

Sales analytics

@

Custormizable email signolures

©

Custormn CRM automations (25,000
actions per month)

Cusfom CRM infegraticns (25,000 (1)
actions per month)

Create a dashboard that combines @
10 boards

‘D
Enterprise CRM

S
| Contact sales |
N ,/
Manage pre- fo post-sales with

enterprise-level features

Lead scering ®
Team goals @®

Advanced analytics (deshboards up @
1o 50 boaords)

Account management @
Documents for sales ®
Enterprise-scale automations & ®

integrations

Enterprise-grode securily & ®
governance
Mulii-level permissions @

HIPAA Compliance ®




THANK YOU
FOR YOUR
ATTENTION:!




