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UTO TAROE PEPARAS

* Ml KaAyeMcsd B KOMIMNaHUIO O np06Aeme, KOTOpaA HE NMPpOMN30OLUAd HAa CaAaMOM AEAE U NMOAYyHaEM

BO3BparT, AMbO €ue OAUH TOBAp Ha 3aMEHY

—_—

3aka3sbiBaeM PS4 ¢ Amazon

N

>KaeM, Koraa Ham AOCTaBSIT MOCBIAKY

CesasbiBaemcs ¢ Amazon
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[oBOpUM, UTO PS4 oTCcyTCcTBOBaAa B KOpOOKe
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Amazon Bo3BpaLLaeT MOAHYIO CYMMY 32 3aKa3 U AOCTaBKY




HHOOPMALMA

* HoBeHbKkue B pede AyMaloT, 4To KpyrnHble pedaHAEpbl UMEIOT CBOU NMPUBaTHblE CNOCOOLI U
MeTOAbI BO3BpaTa. Al BbIHYXXAEH BaC OropumnTb. DTO He Tak. 4To OGbl BAM HE rOBOpPUAM ApYyrue
pedepbl. Bce oHM Mcnoab3ytoT oAMH U TOT Xe cnocob. INpuunHa npocTa: 3a4em nsobpeTaTh TO,
4yTo Xopowo paboTtaeT! KoMnaHUM y>Ke MOAFOTOBAEHbI K TaKUM npuinHam. CooTBeTCTBEHHO,
UM Aerdye pasobpatb Bawy npobaemy (MpoOCcTO MO CKpUMTaM) M Ball 3anpoc ByAeT NpoBepsiTbCS
NMOBEPXHOCTHO, €CAM He ByAeT BoBce. 3a BpeMs CBOEro CyLLECTBOBaHMSA S BCTPETUA HECKOABKO
AloAeN, paboTalowmMx B KPYMHbIX KamnaHusax. [loaTomy a mory 3aBepuTb Tebs, 4TO oYeHb
Ba)XHO, YTOObI Tbl AABaA OTBETbI, KOTOPble €CTb Y HUX B cucTeme. CannopT npocTo BobbeT
Bally NpUYMHY B 6asy n ByaeT 3HaTb, YTO €My AeAaTb

* PewieHus: no4tn Bceraa NpUHUMAET CUCTEMA. DTO AEAAETCS, MOTOMY YTO OHa Ay4lle
MOArOTOBAEHA K BaliMM NpobAaeMaM 1 ¢ BoAbLLIEN BEPOATHOCTbLIO BbIAACT HYXKHOE peLUeHMeE.
[MoaToMy noka Bbl AOABUTE cBOEro canmnopTa, YTobbl TOT pedpHYA, OH, B CBOIO OYEPEAD,
BOMBaeT Balwy NpobAeMy U ULLET, YTO EMY CAEAATD.




MYGTAA ROPOBKA

* 3aech A 06bACHIO BaM NpUHLUUN paboTbl Mo nycTon Kopobke. Bbl npocTo cBA3bIBaeTeCch ¢ KOMMaHMeEN
M HaYMHAETE XKAAOBaTbCS Ha TO, YTO TOBAap OTCYTCTBYET B MOCLIAKE . Bbl MOAYYMAM TOABKO KOPOBKY, HO
NpeAMeTa BHYTPU He OKa3aAocCb. ECAM OHM NpocAT Bac BEpHYTb €ro, Bbl FOBOPUTE UM, YTO NMpeAMeT
MOAHOCTbIO OTCYTCTBYET, Bbl MOAYYUAU TOABKO KOPODKY, KOTOpasi B OCHOBHOM MpEACTaBASIET cOboM
mycop (6ymara u naactuk). [lpuaymanTe AereHAY, YTO Y BalLEro CbiHa AEHb POXKAEHUSA Yepe3 2 AHA U
3TO MNAAHUPOBAACS KaK MOAAPOK AASA Hero. EcAn oHM mo-npexkHeMy HacTaMBaloT Ha TOM, YTOObI Bbl
BEPHYAM KOPODOKY, CKa)KUTE MM, YTO Balla XKeHa, CKOpee BCero, BbIBpPOCKAa ee, TaK KaK Bbl B HacTosLLee
BPeMS MepeesyaeTe U He OXKMAAAU, YTO Bbl OCTaBUTE KOPODOKY, MOCKOABKY 3TO TOAbKO Mycop. Ecan
OHM MO-NpeXKHEMY OTKa3blBalOTCSA BEPHYTb BaM AEHbIU, AEUCTBYMTE OYEHb PACCTPOEHHBIM U
pa3o4yapoBaHHbIM. ECAM Mo-npeXHeMy HEeT MOAOXUTEAbHOFO pe3yAbTaTa, MPOCTO 3aBEPLUMTE YarT,
NMPeXAE YEM OHU CAEAAIOT KaKyio-AMbO 3anmnch B y4eTHOM 3anucu. Ecan Bbl nAaHMpyeTe BEpHYTb
AEHbIM 32 HECKOABKO NMPEeAMETOB (B OCHOBHOM MarasmHbl OAEXKAbI), Bbl FOBOPUTE UM, YTO MOAYHYUAM
TOABKO OAHY Bellb. MOXKHO A0BaBUTBH K 3aKa3y OAMH AeLUEBbIN TOBap (CyMMa He MMeET 3HaYeHUs ) U
COOBOLWUTL cany, YTO MOAYYUA TOABKO AelleBbi ToBap. HeBaxkHo, ecAn 3akas coctaBasieT 700,00 eepo,
a caMbii AelueBblt ToBap - ToAbKO |,00 eBpo. 2To He TpebyeT HOALLLOro KOA-Ba BAOXKEHWUM, HO
3HAaYMTEAbHO NPUOABASIET AOBEPUS K BaM, KaK K KAMEHTY. MoxeT nokasaTtbcs, YTo 3To H6pea, HO 3TO
TaK. DTO CaMbi UCMOAb3YEMbIN U CaMbit 3PDEKTUBHBIN METOA M3 BCEX 32 MOCAEAHME MAPY AET.
HekoTopble pedepbl Ayulle Apyrmx, Tak Kak MHOIME He 3HaloT, Ha KaKue AETaAU UM CAeAyeT obpaTuTb
BHUMaHUe




MYGTAA ROPObRA

amazan co.uk otk - =i er/contact-us?

| Latvin Men's

A ' Waistbag Shoulder Bag

Klen Layered

Hello and thank you for contacting us. I'm
Amazon's chat assistant

fm here to answe

your questions & get the right
person to help you out

l e Need help with this?
[

Got it

Looks like this item was delivered on Tue, Jul 28

is there a problem with this order?

Calvin  Klgin Men's

' Waistbag Shoulder flag

Layered

Damaged or nat what | expected ) Not Received
(1 need more hetp ) (Mo, 'm alt ses )

WA ATNAZON.CO. Ui/ 11

Yes, that's It

Looks like this item was delivered on Tue, Jul 28.

Type a little about what you'd like help with so |
can get you to the right place.

S Q

1s there a problem with this order?

Thank you,

'l get someone to helfyou here through chat

Type a littie about what you'd like help w

can get you to the right place s

i -
Himanshi has joined and will be ready to chatin

just a minute.

Himanshi has joined and will be ready to chat in
just a minute.

Hello, dear Himanshi! How are you? ‘

Fedor, | am good | hope you are safe and
y as well

Hello, dear Himanshi! How are you?

Himanshi | Customer S

Hello Fedor, | am good | hope you are safe and
healthy as well.

derstand you hawe a concemn regarding the

e the issue s0 | can help
| understand you have a concern regarding the
order,

Sounds good! | hope you can help me with the
problem

Could you please elaborate the issue so | can help
you accordinglyy?
It fixes your issye -
connects you to thyl

amount is quite small, but it is very annoying to
pay, wait, and then receive a parcel without goods.
you for your future help!

Fedor, do not worry will hel
you please elaborate the iss,

P you with same.Could
ue ?

Jasjeet has joined and will be ready to chat in just a
minute.

lam sorry
You feel that wa
exactly went wrong ay. May | know what

Hello, | am Jasjeet and I'll as:
with the order?

sist you further

Please allow me a

Mmoment to check the issue
at issye your E 3

Could you please explain exactly wh
are facing this order ?




NYCTAA KOPOBKA

? TIm g TG oUW CIUNU GNd FETUN tor this
kay, s you got it but nothing was inside?
However | will help you with the order o Dkay, s0 you got it bu
There were no problems with my first purchase. |

- item, and you can place a new order for this,
ouchers  Gift i

But with this one ..... First, the DHL delivery | '

company is really terrible and created a lot of ‘

May | know the item name please? @ Bhers | Amazanf D Would that be helpful?
i The
problems. But that's not the point actually.
amount is quite small, but It is very annoying to
pay, wait, and then receive a parcel without goods.

Thank you for your future help! Calvin Klein Men's Layered Waistbag Shoulder Bag

Thanks for waiting

Ohczy, | am really sorry for it

As | can see that this s 4 sel
ha

ion for a rey
let me check

S, 50 | can
elp you with 3 full

tum for this

| am really sorry for this incomvenience

tem, and you can place 3

new order for this 5
In this case, | would fequest you to please wait till o Wonld that be helgfuly I T

maximum Thursday, 30 Jul 2020, as this s tt

maximum nn::-h;:’.‘ur m: t\;ulwm‘y?ﬂl)':jzvliJ;r;';l ! Should 1 issye 5 refund for thy

given by the carrier Al e it g o Payment me or this in the original

awesome |

you will face in future
However | will hedp you with the order

thod or 9ift carg>

o Mary | know the item name please?

{f it is not delivered by then, so we will help you

plurpie
: 5 1 got it but nothing was inside? I
with a refund for this further. 10 Okay, soyou g Invoice ~
Would that be fine? Et @
© / Jasjeet | Customer € Order Summary
; .66
Sure Item(s) Subtotal: £38 64
ina £24.6
| don't quite understand you. As | said before, the Okay, | am really sorry for it Postage & Packing:
package was delivered to me, but it was empty, | have processed the refund for this on my end VAT: £63.30
nothing inside. No bag there. Ref - 5 Yo Total Before :
g o As | can see that this is a seller item so we do noJ; efund will be credited back to your bank account £0.00
5 | have an option for a replacement for this, so | can within 5-7 working days as per the bank policigs. VAT:
And now you offer me to wait 2 more days for it to help you with a full refund and return for this Refund Total: £ 63.30 £63.30
on g m:éss:w eet, but | don't undestand item, and you can place a new order for this. Total:
you =
Hope | was able to resolve i ? P £63.30
Would that be helpful? = s Grand Total: £63.30
AOK Refund Total: .
Send
T —




AAs 3aKazoB noa peod:
* HoBbil ip aapec
* HoBoe ycTpoicTso

* HoBas kapTa (AAS 3TOro mMbl UICMOAb3YEM AEAMKU, A U3 KapPT MNOAb3yeMCA TUHbKOGD AAA NMepeBbinycKa
BUPTYaAbHbIX KapT)

CannopTbl He MOryT HaYaTb paccAeAOBaHWE 6e3 BalLEro CorAacus.

McnoAb3ynTe cmaiAbl MHOTAQ, HO HE CULLIKOM YacTo.

Yem apyrkeaobHee Bbl cebs BeaeTe, TEM AyuLLe.

ByAbTe 3MOLIMOHAABHBI, HO HE CAULLKOM APaMaTUYHBI.

[Nepea 3ameHoM TOBapa y6eauTech, YTO TOBap €CTb Ha CKAAQAE.

McnoabsyiTe A€AMKU UAU MPOKCU. OHU MOTYT YMUTaTb XKypHaA |IP 13 Ballel yyeTHoM 3anucu, ocobeHHO ecAu Bbl

MCMOAb3yEeTE BSAOMaHHbIE YYETKMU.

7. Topasao Aerye pedaTb, KOrAa Ha aMa3oH CUAAT HoBble COTPYAHUKU. OHM BecToAaKkoBble. MHOrMe TaM BpeMeHHo,
MO3TOMY MM BCE PaBHO U OHU MPOCTO 3aKPbIBaIOT BCE B Bally NoAb3y. OKTA6PL - AeKabpb Ayullee Bpems.

8. bByAbTe BEXXAMBBI C CariNMoOpTOM.

9. He Ao0*6biBaliTE cannopTa, KOrAQ OH CKa3aA, YTo paboTaeT HaA BalLMM BOMPOCOM.

0. ByabTe TepneAuss..

o Uh W =




* [1pocTto 6yab BexamebiM: "Oh wow thank you so much, | really appreciate your help today :)”

* [1pn BbIbOpe TOBapa o6sa3aTeAbHO ObpallaliTe BHUMaHUE Ha TO, KEM AUCTpUBbIOTUPYeETCS
ToBap. Ecan nmeetca Haanuce Fulfilled by amazon, To pepHyTb ero He cocTaBuT TpyAa.

* NMpumep: "So | ordered a Gift for my Sons birthday. He is not feeling very good and he's in
the hospital. | wanted to make him happy and his birthday is coming up so | ordered an [ToBap,
KoTopbin Mbl pedpaem] Because | know he would have loved it.VWhen i got my parcel from post,
| saw that there is absolutely nothing inside the box. Can you help me with this? Is it an error?




PerucTtpauus Ha canTe nocpeaHuKa

M3HayanbHO Ham HYXHO Oyaert BbiOpaTh He 0c060
nonynsApHOro nocpegHuka, 3apereCTpMpoBaTbLCA Ha CBOMU
AaHHble. NMonyunTtb cBOM agpec Ha cknage B CLUA. [laxe He
Aymau ucnonb3oBatb VPN npu B3aumoaencTBumM ¢ CautTom
nocpeaHuka.
AAs Havaaa Ham noTpebyeTcs:
CLUA

1  AkkayHT ebent

2. AkkayHT y nocpeaHuka (uwem TyT - posredniki.info)

g

3. 20% Ha nporpes akkayHTa (€CAM Bbl NOKyMaeTe TOBap AO 23 Industrial Bivd :
500%, ecan okono 1000$, To nporpeB AOAXKEH ObITb Ha
200_250$) United States, Delaware [ New Castle D)
4. Moura (yahoo.com) +1(302)7662833 [ 19720 5

Perucrpauusa Ha caure ebay.com

Mo# eBay
HE nuwuTe HOMEP TeAe(I)OHa TOT YTO YKa3aH B NOCpEAE, NULLINTE S e——— :
e Appeca
MO60171, NMoMeHanTe LI.MCI)pr Ha cepeAnHe U B KOHLLE, yTOObI e e e
MarasnH He 3BOHUA NMOCPEAY, UAU HE I'IPO6MBaA no Homepy s _— /
MHbOpMaLLUIO = :

Llanee Bbl6MpaeM CTpaHy, 3anonHaeM JaHHble C canTa nocpegHuka.




NMPOIPEB ARRAVHTA

[locae perncTpaumm akkayHTa, NpUcTynaem K nporpesy. AucTaem AeHTy, cozpaeM akTuBHOCTb (20-30m). Ha
BTOPOM AEHb 3aKa3blBaeM AlODYIO MeAoudeBKy. Hanpumep, yexoa 3a 5$. Aaree AncTaem KaTaaor ewé
MUHYTOK |0.Yepes 4-54 3axoamMM U Aeraem else oaHY NoKynky. [lycTb 6yaeT cTekAo Ha aridoH. Ha 3 AeHb
npuobpetaem ToBap Ha |0$, Knaaem B oTAery Ha |-2 AHA U y>Ke NoTom 6epem Haw ToBap Ao +-5008%.

BEXTRA $5 OFF 2+ ITEMS  see a atipaie sems » “ ocHOBHoﬁ 3Tan

Apple iPhone 11 Pro Max cmaprdon AT&T Sprint T-Mobile Verizon unu
pa3bnokupoBaHHbif LTE - 6z nepeasas

‘= [ocne Toro kak Halll OCHOBHOW ToBap NpuLLen Ha nocpeaHuka 1 oH
P e e T Ham 0TrpaBun (OTo HaLlero ToBapa, Xaem Boe CyToK, Ha TpeTUi
e e [1eHb OTKpbIBAEM Crop no Haluemy Toapy no npuynHe Missing parts
. b ~ o e or pieces, Janee OTKPbIBAETCS OKHO, FAe HYXHO ByaeT BoXuTh

e e choTorpachnit (OHM He HyKHbI) 1 TeKeT. TeKCT nuLLeM Ha npUMepe
TaKoro:

an SEH09966

B 0HOW US $360,08 (35% cnra)
Mpein 52 50091 py6.

1 503 npogano

06paT“ BHUMaHue, 410 peﬁT“ HI Mocne atoro BygeT BugHa gara, Koraa ebeil CMoXeT BMeLLaThes B
6 7-10 gHei
n pO,anua .D.OJ'I)KGH 6bITb BbiLle 1 500 crnop, 00bbI4HO cnycTa AHen




EBAY

Mb! OTNpaBUM Bam 3NEKTPOHHOE NMCBLMO, KOTAa NPoAaBeL OTBETUT Ha Baw 3anpoc. ECcnu Bbl He COMMAacNUCh C pelleHneM unu npoaasey He
oreeTun #o 30 okTa6Gps 2020 r., Bbl MOXeTe NONPOCHTbL HAC BMEWAaTbLCH U NMOMOYb.

ECny 8bl Gonblue He XOTHTE BO3BPALLATL 3TOT TOBAP, Bb
MOXETE 3aKpbiTh 3TOT 3aNpoC

Csogka sosspara

7KAeM 3ToM AaTbl U HUKAK He pearMpyem Ha nucbma
npoaasLa U npoyee. [locAe Toro, Kak Hawa aAata
HacTyMnuAa, NMweM B OHAaMH YaT (paboTtaeT oH c 17:00

no MCK)

¥ Need

i

Apple iPhone XR W Fully Uniocked 64GB 25668 ¢ Check the status of your return of

AT&T T-Mobile Verizon

help with your recent orders?

¢ Ask eBay to step in and help for buyers

Sold by
gmdeals_inc
Order number
18-05913-39915
Order date

Oct 18, 2020
Item no
184435040110

Haxkumaem Ha Ask eBay

¥ Return shipping for buyers



EBAY

Need more help? ,A.aAee nULIEeM:
Chat with our automated assistant C "3APaBCTByﬁTe- y MeHﬂ BO3HMK Bonpoc’ noquy
OTHOCUTEAbHO CBOEFO KeWnca s He MOTy MpUBAEYb
Other options for you M 6e l‘;‘ ?"
R SN SR N7 o 7 ) "A umeto Police Report Ha pykax u xoTeA 6bl 3aKpbITb
yaTte BBOAUM CIoOBO Support n BUOUM TaKoe OKHO
3TO AeAO MocKopee*
It'll be about 1 minute until an agent's .pern;r:;;“.c-:‘anmrgjziitﬁaerw
free. Is that OK? E)IAeT I'IPMMePHO TaKOUN TEeKCT: 256GB AT&T T-Mobile Verizon?

Basically, you already have a police

incident report with you right now?

Assistant

Aanee areHT nonpocut 3arpysuTsb Police e z Mpu sarpyske Ha caitT BbibUpaem:
Sorry Im already sending the lin -
Report Ha caiT (neperas Mo ccbiAKe)

© help us with your inquiry, please send proof of identit

Kathlyn Document type
HanuwyT AMBO B YaTe CCbIAKY, AMDO e _
MPULLAIOT MO MouTe. e e e i
deptName=USMemberResolution Cot m,
Er

Kathlyn




EBAY

Aanee npocto beceayem ¢ areHToOM

Kathiyn

Done. Sent the file. B

| have requested case to be close on your

favor
Thar‘P ,OU lets wait ior it
’ Kathlyn
Kathlyn
Will i receive an email nofification or wait Which you will get email confirmation
Kathlyn

Please do not hang up

Kathlyn

Type here... .
send

BoT u

BCE)
NMocneaHue aencTBuA

eBay + 429,00 USD
E; 4 HORAO.
BoameweHo

[Mocae ycnewHoro peda MoXxXHO ByaeT
OTNpaBAATb al$poH cMeAo K cebe B PO
YAOOHOM AAA Bac AocTaBKoM. AeHbru
Bo3BpawatoTcs oT | Ao 3 AHel, B 3aBUCMMOCTH
oT 6aHKa. AAs nocAeAywnx pepos Ham
noTpebyeTcs A€AMK, HOBbIM aApec
nocpeAHMKa (MOXXHO MCMOAb30BaTb TOMO XKe,
MPOCTO 3aHOBO MPOMTU PErMCTPaLLMIO) U HOBas
KapTa



BHYTPEHHEE PACGIIENOBAHME

* DTO paccAepoBaHMe akKayHTa. OHU NpOBEPAT AOMOAHUTEABHYIO MHGOPMALIMIO O BaLLEeH
npobaeme / Bo3aMeLL,eHUU, 4TOObI pelnTb 3T NPOBAEMbI CO CBOEM KOMMaHMEN B DyAyLueMm.
EcAM OHUM AyMalOT, YTO C BaMM YTO-TO HE TaK OHM MOTYT YEKHYTb alMnu apApeca M TLLATEAbHO
NMPOBEPUTb aAPEC AOCTABKU. DTO MOXKET MPUBECTU K 3aKPbITUIO akKayHTa. KomnaHuu moryT
3aHEeCTM Balll AAPEC B YEPHbIN CMUCOK, HO 3TO MOXHO Aerko oboiTun, AobaBmB K appecy

AOTMOAHUTEABHYIO OYKBY MAM OMeYaTKy




* DTO paccAeAOBaHMe nepeBo34nKa. ECAM Bbl He 04eHb XOpOLIO OO6BbSCHUTE CBOIO NpObAEMy
NMPOAABLLY, OH MOXET Ha4aTb paccAeAoBaHUe. EcAn oHM NpeaAaratoT BaM HavaTb
PaCcCA€AOBaHUE, CPa3dy CKAXKUTE UM, YTO B 3TOM HET HEOOXOAMMOCTHU, U BbIMAUTE U3 YaTa.
[MocAe TWATEABHOrO pacCA€AOBaHMUS, BEPOSTHO, OHM 3aKPOIOT Ball aKKayHT, AM6o noTpebyioT
noAuc penopT. Hanpumep, ecAn Bbl yTBEpPXKAAETE, YTO BaLla MOCbIAKA MYCTa, U HE YNIOMUHAETE,
YTO MOCbIAKA OblAa LLeAd, MpoAaBeL, OOBUHUT NepeBO34MKa M HAYHET C HUM pPacCAEAOBaHMeE.
Tenepb paboTa nepeBo3yMKa 3aKAIOHAETCS B TOM, YTODObI HaMTM NOCLIAKY. Ho B oCHOBHOM

nepeBo34YMK 3abuBaeT Ha 3To 6oAT. Poccus)




