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The e-business cycle describes the IBM approach
to becoming, and growing as, an e-business

Leverage Transform
knowledge and core business
information processes
Run Build
a scalable, available, i t!‘e‘”
safe environment applications
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.l! Enterprisa
lé M;ﬁc‘ﬁiiﬁzzﬁzer Information
Transaction sarver, Systems
Sarvlets, JSP,
Thin client Business Logic
Browser Beans, Data Access
NetscapelE, Beans, Connectors .
PDA,
Mobile phones,
HTML pages,
Web TV
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Framework

Development | Secure Network
Toolsand — rve ‘

Components

8 Build_J
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The e-business cycle

Lower age

Trarslorm

Run

Programmer

VisualAge € Q

Helps professional
programmers extend
existing applications
and add new functions

fe Visual programming
environment

fe Supports major
Iandguagee, platforms,
and team developm ent

Framowork
Tor sbaisiness

Workgroup
Designer

» Customizable
templates that speed
the deployment of
collaborative
applications

= Built-in servicas like
workflow, content
management, and

full-text s=arch

« Visual development
environment

Web
Developer

WebSphere
Studio

« Provides integrated
tools and a workbench
for Web developers
using |BM WebSphere

o Wizards guide the
development of
serviets and
JavaBeans

» Web site management

Components

WebSphere
Business
Com ponents

72

» Reusable business
components
accelerate the
delivery of
applications running
on e-business servers
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The e-business cycle

Leverace

Collaboration

= Rapidly develop and
deploy collaborative
applications

w Advanced capabilities
for managing work
and inform ation flow

« Integration with
database, ERF, and
transaction systems

Transkorm

s ’

B AR 55 25 8K 1

Framawark
tor e-businsas

Transactions

®

e Speed transition from
publishing to
Web-based
transactions

WebSphetre
Application
Servet

w For transaction-
intensive
environments

w» Support for
distributed business
components

= Bast parforming
databasa for UNIX and
Windows NT

* Handles multimedia
and conventional data

+ Optimized for Web
applications

+ Delivers enterprise
class reliabilityand
availability

I ntegration

noseries [EHN

» Connect applications

w Speed application
deployment and
integration

wManage and integrate
business process flow
across more than 35
application
environm ents
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The e-business cycle

Lewvernge Transform

Framowork
Or sbaisiness

Secure network and system management

Tivolif

Locate Connect Secure Manage
e Scalable, a Simplest solution + Standards-basad e Scalable, open,
standards-based, for host integration Public Key cross-platform
cross-platform Infrastructure (FKI) . y
directory aDeliver Web ; » Single-action
applications » Integrated security management
e Directory integration "on demand"
across an extended # Easy deployment
enterpriss ¢ Mobile accass and maintenance
e Business system
management
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e-business Space

Problem Space
Workflow,MQSeries
Workflow, Domino
Supplier Integration & Supplier Integration + Workflow Solution (Agents)
" rkfl
N 5 Seorkdiow Space Business Integration,
eE MQSeries, MQSeries
g g’ Integrator, Domino
oE Supplier Integration Supplier Integration Solution Space {Agents)
EJB/CORBA, TP Monitors,
" - ESS, WebSphere Advanced
Customer Relationship Customer Relationship Management + nterprise Edition ( TXSerie
Management + Transactions Solution Space ComponentBroker)
Transactions Online Shopping, Secure
Payments, Net.Commerce
® Online Sales . . IBM Payment Suites
L Online Sales Solution Space WebApplication Servers,
5 Client/Server Driven,
i ustomer Relationshi Ermance, o
B Pl Customer Relationship Management with Data (WebSphere SE, Domino),
» Management with Data S IBM Performance Pack
o access access Solution Space
f HTTP/HTML, Java
WebServers, IBM HTTP
s ; Servers, WebSphere
Web Marketing Web Marketing Solution Space / Studio

Performance

Client

Systems Management

Logical Space
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Opportunity Apparent and Qualified

Gather Requirements

Y

Develop Architectural Alternatives/Select
Components

:

Choose Architectural Alternative

y

Develop Proposal

;



SR BEE R

o I/ ZIXZ)

o ThHREMEIRF)

o #Ifl%ﬁ'ﬁ MEIR B
o EFER IR




ST R Bk T 2 R A

o FERTTRBR

o HAMH BT
o AN HLE

o TR




A3 AR 4R

PERE : X SR B LA [H]

ARE BT

ZefE FEAREAY LS ¥E U FIRYEE S

AR RGUBTTRS
A HME  FEIERRIR E]

P REEIR]

GHRGRIRES]

ET,IB‘JJ:I:$

%H‘JH&%%' =3
Z%t: RUCREE, MIFRTTHZIEE, &)

{RZETE : A BRI R SBRHIRE )

BAEME TEAR
B . EHXE

V- ¢ MEJUI: R 225k, AR, BIRESESRE

R

AR R PBITHIRES

VB HARAS ML

RZ P HNMEE TR

25 H P IEFRRE B, HtRA
NBTHIRSE, BT
%MM& BRI B B MR P HUR Hi%

YA RIEE

H-HIRE







Outside world Demilitarized Zone (DMZ) Internal network

....... (Distributed Object Protocols - future)

'+ PublicKey
' Infrastructure
» Domain Name*
' Server ' ™
o 1 Integration
. Web ' Non ¢ _ LIB
g E Protocol firewall | -secure Web LIB Domain firewall
. l R LIB (1) Protocol | (Informational) LIB(2) ...
st N \ Application |
Retail * S Lig i
. Customer . |___Secure Web LIB Internet [
4 Protocol | (Transactional) | Protocol (IP)
Security LIB [
(authentication)
Data Flow —

Security Flow - - - - - .

LIB = Logical Implementation Block
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Security and Directory N l\\ml\
»,':-‘b:"’ CLWC ) P

» Secureway Security and

Directory
» Host Integration Solution il

,\,:_’-:':5; ;:’;' \\f C l)
Manacems
Web Mgmt . lanagemen
Server

Infrastructure
Connectors

o] IBMEFR%~mE5 LR

External

SCI\ 1ces IBM Connector

Series
» Domino.Connect
\» CICS Gateway
| > MQseries
£ Gateway
» IMS Connectors

Server /‘T\' : » DE-Light

» eNetwork Ly ) » Host
On-Demand Application > On-Demand
S % @ X 7 AT e
erver, Servers ——

! Clients

Developer Tool AT

it el S| A __ Web Application Servers ~ » TXSeries

» IBM WebSphere "
Developers Studio -
» VisualAge Java

» Domino Designer ;
eSuite

g |5 WebSphere Application Server = DB2 Universal
Clients » WebSphere Edge Server Database
» Lotus » IBMHTTP WebServer » MQSeries

» Lotus Domino
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e Web Marketing H ¥ 7545 8] i & P
7EWeb L i —/MNATFIHME BB,
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e Web Marketing L+t H P EE 5% A
FHIME R (P2, Hﬁ% '%%\‘{—E%) H
FEARAIEHTML/HTTP, JavafiWebfi
% #n. IBMF= i HlfEWebSphere
Studio, IBM HTTP Server, Lotus

Domino ServerfiLotus Domino
Designer,




Application
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e IBM HTTP Server, WebSphere
StudiofiNetObjects Fusion

e Domino Web ServerfiDomino
Designer
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Web Page

Friendly Fgods
Home Confact | | Calalog || Redpes

Welcome o tha

Hlendy Food's

Web sile.

5 PEdss igka .
some tme to

browsa our

calakg lo see

Iha rame ol
products we sl

Netscape
Web Browser

J‘HTW

P

Web Serve
Director

WWW
/Admin
/Applets
/Bin
/CGI - Bin
/Docs 3
Mtml gl HTML

ICONS File
/Servlets

£ WebSphere Studio/
~~___* " NetObjects Fusion

et IBM HTTP server

2

1 Enter URL

(Apache)
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Web Page

& 7

Friendly Fgods Database
Home || Certact | |Caldeg |Rectp:~s
Documents 3
Welkome to th L ee
elcome to the
Friendly Food's Framesets
Web site. Forms
Please take P
6 e TmeTo | Views
browse our Agents
o
fﬁf lar?gtg o Resources
products we sall. |n]ages
Subforms
HT|P .
Netscape J‘ | Domino
Web Browser 2 Web server

1 Enter URL
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HTML, A tEsEAMHTML
SRS 4F

o DominofRFERAHFFFTP
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App
Client

Open
Internet

Ul Data

Demilitarized
Zone

Directory &
Security Services

4

. f“‘ 7

+ Existing
* Apps
and
Data

Ap

-
»
%

Business
Partners

- Business and

% Data -
B

External
Services

Client

Secure Intranet
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: | Firewall W
: ; | eb
Client | INTERNET -
Router Server
Format
Request Format
itk Latency Requests
Latency Process
"= el — = Request
-
Laiianci
%esults
Process Latinci
Response
Assemble 2T g pppen
Responses  -=alf—{in
Process Latency ~aif—n--
Response -t} 5=

- — e



CRM with Data Access;= it

o WebSphere Application Serverfrs

o Lotus Domino Application Server

£




Dynamic content servicas
(JavaSarver Pages,
HTMLXML, SSL)

Runtime
services

Security, directory,
fransactions,
managemant

Connection
services

Java, gateways

“Business

L Others

eF | (LDAP directories,

XML data sources,
IMS SAP R/3 » custom aplications)

DB2, Oracle, MQSerias

Syb_a o Domino
Informix, JDBC
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=

|
=

g

Browser
Netscape/lE
HTML Pages

WebSphere
Standard
Edition
Servlets, JSP,
Business
Logic Beans,
Data Access
Beans

Firewall
H

DMZ

Firewall
]
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Client

Change crder mix

&CO0 %wtus JSP

Middle Tier

WebSphere Standard Edition

Nogin Servlet
ave
2

L

~f‘ AW I‘.’\' \ J\-I“. v

\f, A.f‘. \ J\-f.
ksarviet =
\ﬂ '\.’\' \ J\_.‘\. \ I\.’\' \ '\.

PANAA

6
ck Order JSP7

hf. ANANNAY
VIAAAA

ksarviet =

PAAAMANAAN e l z
PAAATAA 9 [ _&

) -
Check
Check Order
Order bean

JavaBean
Connector

Third Tier
Account Info
LI
Get
account B —
status —
5 H i
-
8,11 : 5
Gatupdate
order mix 3]
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Middle Tier Third Tier

Account Info

H B
S —

HTML Pages
Netscape/|E
Browser

2
WebSphere |

Server |

[Pty
JavaBean
Connactor
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e WebSphere 5 R :

e X FJavarSe

50

e VisualAge for Java%u- R N R R
IDE¥f5E, LUK =

LR,

rvietfiBeanZ T3 BEFiE

%=#DB2 UDB¥

o W LI LI XFFIVMEIZRS L,
o WebSphereﬁ%ﬁ‘Jﬂﬁbﬁ

- REE]Java:

AR,

W=
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@] Domino Application Server

Domingj | HTTP E:;W —
Engine Ll < =
.

™ Server

3 Web
J Browser
Documents

|0 E5IgN Elements
Domino Server |

Fields
DECS

Forms/Subforms
Views
Navigators

Program Logic (Agents)
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Third Tier

1

Netscape/IE.

etc. DB2 Client

Domino Server I

1
Firewall Firewall

: :
DMZ



Client 1

Us=r Logn

3

Receive

personalized page

Change crder mix 9

‘/ Domino s 235 B

Middle Tier

-

Welcome
Document

- 4 Account Document

Personalized Section

Account Status Section

Order Mix Section
|
-*

Domino
Directory

Third Tier

Account Info

|L o
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First Tier

1.4

= o
6,8
HTML Pages| HTTP(S)
Netscape/lE
Browser

Domino
Server

Middie Tier

AIX

Domino
Directory

¢

Account Info
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e DECSREHE TRKEM, BT
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I,

o NHAS T BEAEITIEA, A
o FIHBARIDominoHF

o N R M Hx

U,

e Domino 5 RAYBR S ;
o XM EZEMAPEERD,

o MW RAEEETT-

Domino:

° %EDommmL

RER,

RF4ED,

, FLHFRTAE

ﬁ&*o

g

JERISER 5

i, e-mail&%,

Fa b, B,



WebSphere is
__ Transaction Centric

I Distributed Content

Domino is Business

Authoring

Workflow/Messaging Enterprise Connectivity

Integrated Failover/Load ?alancing
Application { CORBAJIIOP Services =G
. Directory/Security / Java Programming Support L, 1 \\.—I;falrlww
' Dynamic Page Generation L
Session/State Management }‘
HTTP Services

Enterprise Server for Java
Component Container

Collaboration Centric Transaction Management
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*: §] Online Sales

L n IR S5, EBILE
N ﬁ%/ N K

1722 5 (e-commerce), ‘E
HEid# nintranet, extranet, Internetﬁ;%E'
AT RNIES, BB
X, BRI
LR SRt

12 LA FH T
1225, H]

3K,

Supply
Chain

Go_amzzoD

Management

Enterprise
Resource
Planning

Back Office

Collaboration
Business Intelligence

Knowledge Management

A

Y

Customer
Relationship
Management

I MEO-H0VwCO

Business Integration (inter/intra-enterprise)
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E-commerce Business
Process Model

Fultiliment



Templates

i Site Admin. | i Collaboration I
' Registration |

Commerce Base




] ZEATFB:SSL

Customer's Bank Merchant's Bank

/m

Financial
Payment
Gateway

dial-u
SSL encrypts/decrypts all data sent across a or p
network connection leased-line

Payment
é Server
Secure SSL _ SSL Online

Web Browser Store
= ==

Consumer Merchant
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Customer's Bank Merchant's Bank
/\gi—s;g\)
Financial
Payment
Gateway
Internet SET

| Payment
Server
Secure SSL SSL Online
Web Browser Internet Store

= ==

Consumer Merchant



W] ZEXATFB SET

lssuer Bank

Acquirer Bank

£2

Consumer

SET

In|

e T

» Secure payment
instructions

» Proof of consumer ID

» Consumer credit card

number hidden from
merchant view

Merchant

» Secure payment
instructions:
corresponding
authorization

» Proof of consumer ID

» Proof of merchant ID



W] ZE3XfTFB: CyberCash

e CyberCash>#Z M AR Internet>x
FFE, BEfE:
o Z2fg H-FE5 (RFESSLFISET)

e CyberCoinfilR%, X&) $0.25%]$101BL
&3t

e PayNowH I ERS, TR EMKEN
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WebSphere Commerce Suite

Start Edition / Pro Edition /

Service Provider Edition / MarketPlace Edition

7~

WebSphere

NG

Catalog Manager

WebSphere Commerce
Server and Studio

\,
4

¥,
WebSphere Application/HTTP\

Server

/

\.
p

\.

~

WebSphere
Payment
Manager

SecureWay
LDAP
Directory

DB2
ubB

J
S

A

Commerce Integrator

('
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L M
I

I

| LB

= % DB2 UDB 7.0
L —— WebSphere D E with the
ﬁ Commerce Suite TPAr P bt s

I.! Server database

Al Firewall
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Shoppers
. Store Pages
. eWallet

S
w E
E R
B v
L
s E
E T
R
v E
E n
R| 9
i
n
e

Browser
Java Applet
JavaScript

@)

Administrators

Protocol
Listeners

HTTP
request
serviet

HTTP Adapter Manager

Adapter
Framework Controller
Command
Web
Controller View
W
Browser ; nd b
Adapter Command
DataAccess
Databean Beans
Manager
Command
Registry

JSP Temglate

| Dt g

. WCS Administration Console

Catalog
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7 View Controller
Online Shopper | Command Command
1

Legacy Systems

Web 8

Controller

%‘HTTP 1

request
serviet

ISP Template

|. Databean 4a
tag

CICS/IMS/MQSeries
ERP Systems
- SAP

] DataAccess
Beans

2

Command .
Registry ‘ Danad

Suppliers

Catalog

Payment Gateway of the
financial institution
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Online Shopper

ssL 1
@&" -

‘
-
1
‘
-
i |
1
1
N
2|
=N
|
P
B |
P |
Y
-
o,

AmMm< 3 MG

-mr<amovn

HTTE: || e
request

Controller

serviet

X\ ;

WAS
Security

Controller
\ Command

View
Command
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CRM with Transaction

o EFAHCRM|u)EH#R T 4 H F#E—
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o ZHHE S MEET &AL
(TM=ZZTP Monitor)

o BIREEEE

SRR FAE

o X REFAL
, C++)

o CORBA ORB/IIOPHEA X 3

531 (ORB)

IR (OTM,

o EIBZAA/R% %, BIFE
CORBA/ORB/IIOP (EJS)

L4k

AR

134 5%(DBMS)
o HEBNFIRATFLHIHEE(MOM)

E

GRS S
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e WebSphere® ik
e WebSphere/®Jlfx — TX Series

e WebSpheref®\/jix — Component
Broker



Dynamic content servicas
(JavaServer Pages,
HTML/XML, SSL)

Runtime | _websever N @ af (ORB}
sorvices Java sotviet EJB
¢ Business '\

Japplication A\

Security, directory,
transactions,
management

o’ Others
BF | (LDAP diractories,
c::rcloglson XML data sources,
LONVBISY custom aplications )
Java. EJB DB2, Oracle, IMS SAPR'3 MOSerics
transactional APl's Sybase, Domino

Informix, JDBC
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-

i

B sadaaata oot 2o T o3

BF!E 5
HTTP(S) WebSphere
Advanced
m: : Edition
Enterprise
Browser Java Beans
Netscape/lE
HTML Pages
Firewall Firewall

DMZ
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Enterprise Java
AccountHolder PR ekt
Integration

Web Server
"Transactional"

Troefer Trasfer
Jaovaserwr Pooe Woney Sezmn

Customerlogs on s'lp"eﬁ RNV

with a user ID and HOP

password 1 scripts
/ <HTKIL>
% ==

Customer inputs
account |1Ds and
transfer amount
and pressas Submit A

Container managed
persistence with
transaction required

scHpls

/ <HTHIL-
»
o'.
L J
’.

#

‘.
Customer views ‘o‘
transactions on oB2
s Bean managed

persistence with

transaction required cice

Transachion
Infoernalon




@] WebSphere® R Z 292
=

o

PC with
Browser

Internet

- The firawall includas Tivoli
FirstSecure to support [IOP through

. (Contaner (B=an
the PolicyDirector componant. |

managed manage:l
Pe[sistencze) sasEno-]

=%
| =
=

"Transactional’

Alsooo was 4
Advanosd Apachs

CICS toDBE2

‘Integration” AIX/BO00
u WAS Advanced

"Informational” ALX/B000
WAS Standard Apache

DMZ Internal Corporate Network
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Dynamic content s=rvices

(JavaSarver Pages,
HTMLXNML, SSL)

Runtime
services

Sacurity, diractory,
fransactions,
managsment

Connection

sarvices

Java, CORBA.,
transactional AFls

DB2, Oracle,

Sybass,
Informix, JOBC

IMS

Others

" | ( LDAP directeris,

XML data sources,

% custom aplications )
MQSerias

Domino
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Tx SeriesZIBMEERNFLSAE T HH =5, HTWindows
%E UNIX, Linux, E#t T —MNESBRNMARSSHE, BT
o WEBEEALFE
e Encina, CICS;3#API
e Encina++4omaN &R
o CICSHIC++HE3R
o NHARFMHEE
o [FIH
e HFHJ(MQSeries)
o EMERBFIE VA
o T{EBEHMEEER
o ik
o JAIE, B, BBEL
o HEARTHLITN
o ST EAHLSAEIRPE, T, XIAeythn
o HEF, BEFfiWebZ PV iH
o —EC/S&E#NLEZ ), Web% FfulavaZ
o FHTEAMZE
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l
HWP' WebSphere
Enterprise
Edition
i TXSeries
Browiser
Netscape/lE
HTHKIL Pages
I
F|rewall Firewall
i i

DMZ
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First Tier

AccountHolder

Customer Io.‘;n“‘“‘

with ausar ID and

Customer inputs
account IDs and
transfer amount
and click Submit

ransf

Java VM

Middle Tier Third Tier
DB2 UDB
HTTP HTML A
Sermver pajes Info
BankServlet Application Functions
servear
k User ID ChecklUser
FindUserAccts
Saarch GetllserAccts
Acoounts QueryUserAc
rarsferFund &
cICS DB2
Transaction
Get Account
CICS
Query Account Application Transaction
Information

Customer views
transactions on
the account
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Gateway Server

]
Fir_gwall

Fire\"i,a" TXSeries (CICS)
M/

Logle
CES Sewer

CICS I

Client I

Transaction
Gateway
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o HEESKEFmABERIHYEH
o JEEVHE
o FIFABARICICSEAR
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o MLIIRBICICSHAR




. ) WebSphere{EMViR — Component Broker

e Component Borker2— /2R %5k,
EX#FCORBATIEIBR £, ns_Iu%lJ
WEWRG L 52 T L=

B LI, CORBARREY %F"& i

FIAR & 25 S SEBLIE S HIIEHE,




Component Broker 5 RS E

i \ WebSphere
; Enterprise
Edition

i Component
Browser Groker
NetscapeflE
HTML Pages
Firewall Firewall

DMZ



AccountHaolder

Customer logs on
with a user ID and
password

s

Customer inputs
account IDs and
transfer amount

and clicks Submit

Middle Tier

Websarver

CB Server

HTTP HTML 4
it
pags=s,
Java
t
BankServlet \gﬁf/
Connect
Search "
Accounts
Get Account

Customer views
fransactions on
the account

10

'4/ Component Brokerﬁ%ﬁb?{&mg(l)

Third Tier

| Account
i Info

B Customer

ransietFuncr
(A0

-| CICS fim

AQ: Application Object
MO: Managed Object
BO: Business Object
DO: Data Object

DB2
UDB

Transaction
Info



'/ Component Broker 5 RIISHLE (2)

4. satBalance

5. commit TransLog1 DO
(MO) 'BO

CB Server

Accoount Instance
\ ManagerContainer
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(MO) (@D

TransLog Instance
\ Manager'Container

register

R -
@ Transaction Service oordinator
Transaction
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HTML Pages| \HTTP(S)

Netscape
Browser 1 {5

=
T

CiCsSto
DB2

CICS Server

Internet .
Explorer Fir
Broviser

- P(S) E
= DMZ

HTML Pages

DCE Client
DB2 Client

DB2 UDB

i
** - The firewall Inciudes Tivoll
FiIrstSecurs to support 11OP through
the PolicyDirector component.
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Web Marketing
*" CRM with Data Access

e Online Sales
e CRM with Transactions
* Supplier Integration

e Supplier Integration with workflow



. ﬁhE‘ZﬁﬁﬁﬁE( Supplier Integration )

o IBMFRSFERENAATBIT=ASG —H), 58
i, REHR T 2R AR A 5 TS E B
PE RNV BIFTE M AFAEMER, EEWRE
BT ERAFERG RN ARRR TR, 28
Vet — LG B R s R — R, T XEA
FEHE N PR R TN A TAESTRYAE N AR AR,
o Péﬁ%ﬂﬁﬁﬁ}zﬁ:zrzmim RER(EAL)EAR L, #
fe— SRR LNV A LRIRR TR, EAISE
ﬁJzT NESR A, DL E R AR AN B’
IR %ﬁ%‘r’iﬁ BVEAKEERONL £ R,

\

\

I/



@ EALETT

Enterprise A Enterprise B
.—-_; Presentation Presentation
— Logic Logic

Presentation (o $1 Presentation
Logic Logic
]

Business/Appl. i ) = > Business/Appl.
Logic < -~...§ Virtual Private Network g Logic
Transaction 2 2 Transaction
Logic kT i Logic
Data Access. a0 — Data Access.

Logic k o Y Logic
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Conversational

-
Program | -« 3 | Program
A - . B
i}
Request/Reply (RPC)

Program Cal = | Program
A - Return kL
Message Passing
Send Receive
Program Program
A B
Message Queuing
Program [ENQUeUe o [T o eue |ocdUeUe o | Program
A B
Publish and Subscribe
Brograil Publish I Subscnﬁ Program B

A Broker \

Program C
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¢ MQ Series
e MQ Series
e MQ Series Integrator

¢ Domino(Agents)
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Product Famil
* Transacllonal
Wil low
= [essaqging
3 Monltor
(MQSerles Workflow » Appl Sves, ... )
* Tools

e Transform, Rules, Rouling

» Massaging Monltor
®» AP| Framewce k
» Tools

-

( MQSeries Integrator

® Messaging Servicas
» Messaging Tools

# Standard Formats

C\JOSeries Messaging




] MQ Series’fF/R

o HHRE—R K%

o XFi35NEEHIHMAPI
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¢ Domino Enterprise Connection

Service (DECS), B4t

SER YT A, R

FERRFFPERY

e Lotus Enterprise Integrator(LEI)
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B fth B fn S
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¢ Domino Connection LotusScript
Extention, Domino Connection
Java Class Library, Fomula

Language, BRI
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Web Marketing
*" CRM with Data Access

e Online Sales
e CRM with Transactions
 Supplier Integration

* Supplier Integration with workflow
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Process Flow Applications
e Routing based on: # Flow independent
» Rules ¢ Encapsulated
» State data ® Decoupled from each other
= events
e Short duration (sub-second
to minutes)

e Application to application

automation

c}a

Workflow manager: Provides the necessary data and control to the
relevant activity at the right point in the process and across the
enterprise.
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Workflow Work assignment to people based on
# Long duration (minutes to weeks) e Roles
e Application-to-application, ¢ OQrganizations
Human oriented e |evels
» Could involve document management ® Process categories

#® Across departments/enterprises

Workflow manager: Provides the responsible person/process with the relevant
activity/control and the necessary data, at the right point in the business process
and across the enterprise.
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e MQSeries Workflow

e Domino(Workflow with Agents)
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Domino Workflow with Agents

Agent Domino
manager - Agent
(Format
conversion)
Create new Application

document profile
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